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Retail
7/7   Siebel data base outage 1 hour
7/11 NAESB outage 2.5 hours
7/19 FTP server reboot 9 minutes
7/21 NAESB outage 1.25 hours
WEB
7/20 TML JRUN error 1.75 hours
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’06 Release Metrics

Total Releases: 121

Total Items: 453

SIRS: 383

PROJECTS: 25

MAINTENANCE: 7

SPRs (EMMS): 34

Total Issues (by item): 34

Total Releases w/Issues: 23

Total Rollbacks: 20

Releases with out issues: 80.99%

ITEMS Successful with out issues: 92.49%

Issues resolved with out rollback 
(by ITEM): 41.18%



Tot al Releases by Area:
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Total Issues by Area (by ITEM ):
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Console Operations Call Volume Report
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Console Operations Answered Call Percentage
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Service Desk Ticekts Created by Area for July

Admin
Batch
Corporate Apps
Desktop
Digital Certificates
EDW
EMMS
Facilities
Info-Request
Inter-Intranet
Network
Ops Network Model
PMO
Retail
SE&A
Security
Telcom
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