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	Issue Statement:  (Short description of issue)

	· Due to inaccessible meters problems, 

· TDSPs are unable to accurately determine customer’s specific need or request because of limited information, 

· To reduce the number of complete unexecutable, which are associated to cost by both the CR and TDSP and wasted trips by the TDSPs, along with negatively impacting customer satisfaction, 

· Several graybox or data segments of the 650 transaction need to be very clear on the instructions by both the sending and/or receiving of these transactions because both represent a form of communicating a Retail Customer’s request.   



	Operational/System Impact: (What is the issue doing to your system and/or operations)

	Repeated service calls to CR’s Call Center, increased transaction volume for those repeated request, which could increase cost to a CR if they are charged per transaction. Also, operational impacts results in numerous trips by the TDSPs to customer’s premise for the same request because of very limited or no detailed instructions and/or information.  Customers are negatively impacted because of these numerous trips or unsuccessfully completing their request because of incomplete information and/or no contact name and phone to call for needed information or response why request could not be completed. 



	Market Impact: (What is the issue doing to others)

	This also results in customer’s satisfactions because work may have been scheduled with electricians, tree trimmers, and/or maintenance personnel, also customer inconveniences because of time required to re-schedule the service call or customer availability to be at the premise to meet with crews, if needed.   There are many areas within the 650 transactions that should be very clear on what is expected and when on both the receiving and sending of the transactions.   There are cost involved on all sides of this issue, which some could not be measured because it would involve customer cost at well.     

There are many areas within the 650 transactions that should be very clear on what is expected and when on both the receiving and sending of the transactions.   There are cost involved on all sides of this issue, which some could not be measured because it would involve customer cost at well.    



	Desired Outcome: (What do you expect to change)

	The following items have been recommended 

Require Customer Contact –All 650_01 (with exception of Disconnect for Non-Payment) would require a telephone number in Customer Contact- Segment PER~IC. Because all of these type requests are generally customer initiated, therefore if there is a problem in completing those requests it would be beneficial to the TDSPs to have a telephone number that could be used while on or near the property for additional information or access to property.  

Request increased description and clarification for Tree Trimming instances on both 650_01 or 650_02 add new codes and description for each that will allow the TDSP added information: 

Existing Codes 


TE006 – Tree Trimming 


TE007 – Right of Way Cut/Brush Clearing 

Proposed New codes and could be others or a generic requiring comments (MTX) for detailed explanations as a caught all: 


TE008 – Tree Removal or Cut Down Tree(s)


TE009 – Mow Grass in Easement 

TE010 -  Property Damaged by Tree Crew 


TE011 – Customer Complaint concerning Tree Crew work

MTX Text 650_01 (Comments) 

· Required for Purpose Codes equal to TE006 through TE011 to provide the TDSP instructions and specific location for Tree service request.  

· Required if comments/remarks provide the TDSP with valuable information to successfully complete the Service Order, more is always better than not enough information.  

Clarifications: 


FI001 – Relocation of Service 


FI002 – Relocation of Facilities 

· Need to clarify these two items because more often this TDSP has found that customer just needed information and no relocation of service/facilities was required.  Clarify these two existing codes with a graybox so CRs will understand the intent of this code and add:

·  New code Customer Requiring Information Only.  

 650_02 Add Complete Unexecutable code for Critical Load Location – V006 

· May also want to clarify that the V002 represent Critical Care Customer and Critical Load premise – the CR may want to know the difference between a Critical Care Customer vs. a Critical Load premise

Service Requested Date for 650 cannot be greater than 90 days in the future.  

Add language in gray box for 650_01 

· DTM~211 – Header gray box – Date cannot be greater than 90 days in the future from current date.  If date is greater than 90 days from the current date TDSP may reject transaction.   DTM02 gray box = Date cannot be greater than 90 days in the future from current date.  

· DTM~843 – Header gray box – Date cannot be greater than 90 days in the future from current date.  If date is greater than 90 days from the current date TDSP may reject transaction.  DTM02 gray box  = Date cannot be greater than 90 days in the future from current date 

Add language in gray box for 650_02

· REF~7G - Add reject code G90 – Service Requested Date or Not Before Date is greater than 90 days in the future from current date.  

650_01 – Clarify that the DC002 and RC002 can be sent at the same time to allow the TDSP the ability to schedule the Disconnect and Reconnect as per the customer’s request.   There are many times when the customer will know when the service should be restored because the outage is normally scheduled with electricians and/or maintenance personnel.   There are times where the TDSP could have a crew either schedule to be there or on standby for the restore because this outage may also allow us time to perform maintenance on the TDSP’s equipment.  

Purpose Code DC002 – 

· Disconnect for Customer Requested Clearance – The TDSP must be able to accept the Disconnect for Customer Requested Clearance and Reconnect for Customer Requested Clearance at the same time. 

Purpose Code RC002 - 

· The TDSP must be able to accept the Disconnect for Customer Requested Clearance and Reconnect for Customer Requested Clearance at the same time. 

For 650-01 and 650_02 when REF~8X = DC002 and/or RC002 require the following

· Provide a segment or data element to an existing segment to indicate that service is on or off- 

· Disconnect for Clearance - Completed Service Left On or Off, if left On require comments as to reason left on.  (example customer replaced main breaker- no permit required- left service on-) 

· Reconnect for Clearance – Completed Service Left On or Off, if left Off require comments as to reason left off.  (example, customer has unsafe wiring potential fire hazard- left service off) 

Clarification needed on 650_01 for Change (Update) from earlier 650_01 Request, shouldn’t DTM~211 (Service Requested Date) always be required for an Updated 650_01?  Reason would mean that the initial request was sent for service requested date does that automatically mean that the update is for the same date if not populated?   Wouldn’t it be easier to understand and create no room for error if the Service Requested Date was always populated for both initial and change (updates)?  

Clarification needed in the graybox for the BGN06 and the REF~8X (both 650_01/650_02) will need to be updated to make it clear that RC003 could be used by a non-disconnecting CR to reconnect customer's service either following a DNP or a Clearance request because the customer could have switched in the mist of the requested clearance (outage) or this could have been the reason for switch in the event of a Disconnect for Non-Payment.   The RC003 code allows the BGN06 to be blank in this scenario, which will continue to be used under the same conditions with this change.  Question to TX SET is it better to have a specific code for Disconnect Non-Payment for a non-disconnecting CR and a specific code for Reconnect for clearance in case the clearance request was being handle differently by the TDSP because permitting issues may be required for the clearance and not for the Reconnect following a DNP request.    

IDR Taskforce will request that two need codes be added to the 650_01 transaction  for a CR to request that the TDSP either install or remove an IDR based upon the Protocol threshold requirements currently in effect.  This change would include two new codes added to the REF~8X (Reason Code)  indicating: 

· Optional IDR Removal- ESI ID met threshold requirement for optional removal

· Mandatory IDR Installation- ESI ID met threshold requirement for mandatory install
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	TX SET agrees with the changes proposed in this Issue.  The recommendation of the group is to leave this issue open.  It will be considered for implementation into future release.


	Recommended Resolution:

	07/27/3006 TX SET Approved issue and change control ready for discussion on 7/28 for version 3.0 inclusion. 



