Terms and Conditions

Section 4.7.2

Estimation of Meter Reads

 Estimation based on Denial of Access:

1.
If the TDSP encounters a premise where access to the meter has been denied, a door hanger requesting permanent access in the future will be left at the premise.  The door hanger will include, but is not limited to, the following information:

· A request for access to the meter 

· An explanation of the consequences (includes termination language) for failure to provide access

· A description of who to contact for options and resolution
2.  
The TDSP will provide notification to the CR, via the 867 identifying:

· The reason that the meter reading was estimated and the number of consecutive estimates.
· Sufficient detail to communicate to the customer why access was unavailable

· Notification of whether a door hanger was left at the premise.
3. 
 Upon notification by the TDSP that a meter was estimated for denial of access, the CR shall contact the customer to request ongoing access for the TDSP and inform the Retail customer of the consequences for continuing to fail to provide ongoing access.  The CR will contact the customer by phone, mail or door to door contact.  The options available to the customer are: 
· Provide access to the existing meter and company owned facilities

· Disconnection of service (after 3 denial of access estimates)
· TDSP installation of a remote read capable meter at the customer’s expense and billed directly to the CR. This option will require customer coordination, or
· Customer’s relocation of the customer owned meter base, at customer’s expense.   (This option requires coordination with the TDSP.)
Failure by the customer or CR to select one of the options above will result in disconnection of service. 
4.  After the 3 consecutive estimates for denial of access, if the customer has not selected an option or provided access, the CR shall select one of the above options in Section 3 on behalf of the customer. If the CR does not select one of the above options prior to the 3rd consecutive estimate, the TDSP will select one of the available options no earlier than 10 Retail Business days after the 3rd consecutive estimate.
5.  If a CR is notifying the TDSP of the customer’s choice or the CR’s choice for the customer the CR will send the TDSP a 650 service order including pertinent information the customer has provided.  Otherwise the CR will ask the customer to contact the TDSP directly to resolve the access issue
6.
The TDSP may continue to estimate residential or a non-Critical Load for an additional 60 days in order to implement one of the options identified in section 3. 

Disconnection and Reconnection for Denial of Access. 
1. 
A request for disconnection by the CR, regardless of service order option chosen, will use the appropriate TX SET code for denial of access on the 650_01. CR’s requesting reconnection after resolution of the access issue will use the appropriate 650_01 with an explanation of what has been done to resolve the denial of access issue. If the customer was disconnected at the request of the CR via a 650_01, the TDSP will not reconnect the premise without a reconnect request from the CR.  
2.
If the TDSP initiates the disconnection for denial of access, the TDSP will send a 650_04, using the appropriate TX SET code to the CR when the TDSP has disconnected service. The TDSP will reconnect at customer request or a request from the CR when the access issue is resolved.  When the request comes to the TDSP via the customer the TDSP will reconnect service upon resolution of the denial of access issue and submit a 650_04 to the CR to advise of the reconnection.

Estimation for Denial of Access by Non-residential Critical Load Customers. 


Denial of Access by a Critical Load customer will follow the same process as identified in Estimation for Denial of Access, excluding disconnection of service and with the following provision added:


After the 5th consecutive meter estimation, if access has not been provided, the TDSP may charge a denial of access fee each month until the access issue is resolved.    

Estimations for Reasons other than denial of access by the customer.  

1.
TDSPs may not estimate a meter reading for more than 3 consecutive months where denial of access is not the issue.

2.
TDSP’s may estimate a meter reading for Mass Transition of customer accounts.  Estimates for Mass Transitions will not be counted as an estimate by the TDSP   
3.      If the TDSP estimates a meter reading for any reason other than denial of access, the estimate will not be considered a break in a series of consecutive months of denial of access and shall not be considered a month in which the retail customer has denied access.  
Notes:
TX SET ACTION ITEMS

1.  867_03 counter reporting: (counter will report consecutive estimates until an actual read is obtained).
· number of denial of access estimates 

· number of estimates other than denial of access 
· Reason for that months estimate

· If a door hanger was left

· Add a code for Mass Transition estimates

2.  New 650 codes

· 650_01 CR disconnect for denial access

· 650_01 CR reconnect for access (allows CR to reconnect even if TDSP initiated disconnect.)
· 650_04  TDSP to identify that the customer has been reconnected for a TDSP initiated disconnection for denial of access.
