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7.3.3
Procedures
(1)
The REP must submit an 814_16 transaction to ERCOT and note the BGN02 on the safety-net spreadsheet.  
(a)
If the 814_16 that corresponds with the safety-net request is rejected by ERCOT, the REP must resubmit the transaction within two (2) Business Days.  All resubmitted 814_16 transactions must use same requested date as submitted with the original safety-net spreadsheet.   The REP is to submit a FasTrak issue after:
i.
receiving two (2) ERCOT rejects, twenty-four (24) hours apart for a MVI transaction for which it has submitted a safety-net Move-In request; or
ii.
not receiving a response from ERCOT on the 814_16 within 48 hours.
(b)
If a subsequent 814_16 transaction is accepted by ERCOT, the REP must update the TDU with the latest BGN02 for its safety-net ESI ID if required by the TDU.  In the event the updated BGN02 is not required by the TDSP, the REP has the option of including the updated information in the spreadsheet and the TDSP will not reject the spreadsheet.
i.
All updates must reference the original MVI request date.
ii.
The update e-mail must be in the format outlined in section 4(b) below.
(2)
A REP determines that the TDU will be unable to complete a Move-In on the Customer’s requested date unless it initiates a safety-net Move-In.
(3)
To initiate a safety-net Move-In, the REP sends an e-mail with an Excel spreadsheet attachment containing the Customer’s ESI ID to the TDU using the market-approved spreadsheet format.  See Appendix A1.
(4)
Safety-net spreadsheet should only contain ESI IDs that correspond to the expected TDU action.  Safety-net Move-In requests are subject to TDU charges as contained in their respective tariffs.  Some TDUs may require that REPs send priority Move-In requests to a different e-mail address.
(a)
The market has approved the following format for the safety-net e-mail subject line:
Table 1. Standard Subject Lines for Safety-Net E-mails
	Subject Line
	Used For
	Submitted By

	[REP Name] – Safety-net – CANCEL – [Date Requested]
	Canceling previously submitted safety-net request
	REP

	[REP Name] – Safety-net – PRIORITY – [Date Requested]
	Same day Move-In request
	REP

	[REP Name] – Safety-net – [Date Requested]
	Next day Move-In request
	REP

	[REP Name] – Safety-net – UPDATE – [Date Requested]
	Providing updated BGN02
	REP

	[TDU Name] – Safety-net – RESPONSE – [Date Requested]
	Status of safety-net request
	TDU


(b)
The REP must use an Excel spreadsheet (unless CR and TDSP agree on a different format) with the following data fields to submit safety-net Move-In requests to the TDUs (spreadsheets will not be rejected for format discrepancies):
Table 2. Safety-Net Spreadsheet Format
	Column
	Field Name
	Note
	Data Attributes

	
	
	
	Type
	Length
(Min. / Max.)

	(1)
	ESI ID
	(required)
	AN
	1 Min. / 80 Max.

	(2)
	Customer Contact Name
	(required)
	AN
	1 Min. / 60 Max.

	(3)
	Customer Contact Phone
	(required if available)
	AN
	1 Min. / 80 Max.

	(4)
	MVI Street Address
	(required)
	AN
	1 Min. / 55 Max.

	(5)
	MVI Apartment Number 
	(if applicable)
	AN
	1 Min. / 55 Max.

	(6)
	MVI ZIP
	(required)
	ID
	3 Min. / 15 Max.

	(7)
	MVI City
	(required)
	AN
	2 Min. / 30 Max.

	(8)
	CR DUNS Number
	(required)
	AN
	2 Min. / 80 Max.

	(9)
	CR Name 
	(prefer D/B/A to corporate name)
	AN
	1 Min. / 60 Max.

	(10)
	MVI Request Date
	(required)
	DT
	8 Min. / 8 Max.

	(11)
	Critical Care Flag
	(optional)
	AN
	1 Min. / 30 Max.

	(12)
	BGN02 
	(required)
	AN
	1 Min. / 30 Max.

	(13)
	Notes/Directions 
	(optional)
	AN
	1 Min. / 80 Max.

	(14)
	REP Reason for Using Spreadsheet
	(optional –free form)
	AN
	1 Min. / 80 Max.


(c)
Priority Move-In requests are subject to TDU charges as contained in their respective tariffs.  Timing for priority Move-Ins will be consistent with documentation already in the market describing the process for those TDUs that offer priority Move-Ins. 
  Table 3. TDU Timelines for Processing PRIORITY Requests
	AEP
	1700 today

	CNP
	Service not tariffed

	TXU Electric Delivery
	No specific timeline

	TNP
	1300 today


(d)
A REP must submit safety-net Move-In requests by noon on the Business Day previous to the requested Move-In date.
(5)
If the REP wants to cancel a safety-net Move-In, it must notify the TDU by e-mail to the same place where the original request was sent.  If the REP does not notify the TDU of a cancellation, the TDU will Complete the Move-In request, and the REP will be responsible for the Customer’s consumption and all applicable discretionary charges.
(a)
The REP’s e-mail Notification must follow the format outlined above in section 4(a) and (b).
(b)
If a REP cancels a NEXT-DAY Move-In by 1700 the previous day, the TDU will not apply any charges.
(c)
If a REP cancels a safety-net Move-In on the requested date, the TDU may charge the REP a trip charge in accordance with TDU tariffs for canceling the safety-net Move-In.  
(d)
If the TDU has already Completed the safety-net Move-In and it is too late to cancel, the REP must initiate a FasTrak issue to return the Premise to the original REP.
(6)
When processing safety-net e-mails, TDUs will work CANCELS as highest priority, then same-day priority request, and then next-day requests.  
(7)
TDU responses to REPs.
(a)
TDUs shall notify the REP of all safety-net Move-In requests that could not be Completed on an ESI ID by ESI ID basis.  TDUs shall respond immediately or within two (2) Business Days of receipt of the request, depending on the reason noted in the table below (spreadsheets will not be rejected for format discrepancies). 
Table 4. TDU RETURN CODES
	Response Code
	Description
	Data Attributes

	
	
	Type
	Length Min/Max

	A76
	ESI ID Invalid or Not Found
	Immediate
	AN
	1 Min. / 30 Max.

	API
	Required information missing
	Immediate
	AN
	1 Min. / 30 Max.

	PT
	Permit Required
	Immediate
	ID
	1 Min. / 2 Max.

	9
	Completed Unexecutable
	Two (2) Business Days after the Completed Unexecutable date
	ID
	1 Min. / 2 Max.

	Completed Unexecutable Code
	See table in Attachment A
	Two (2) Business Days after the Completed Unexecutable date 
	AN
	1 Min. / 30 Max.

	Completed Unexecutable Free Form Text
	Field crew notes for why not Completed – if available
	Two (2) Business Days after the Completed Unexecutable date 
	AN
	1 Min. / 80 Max.


(b)
The TDU shall respond to the REPs regarding unexecutable safety-net requests completed each day using the spreadsheet format in the table below.  Appendix A2 contains the TDSP MVI Safety Net Response spreadsheet.  The TDU may use codes in Table 4. TDU Return Codes or a free form text (field notes) to respond to the REP.  Note – the ESI IDs in the response e-mails may not match one-for-one with those sent on the original safety-net spreadsheet because, for example, TDUs will not be aware of certain unexecutable conditions until after a field crew has been sent.  
Table 5. TDU Response Spreadsheet Format
	Column
	Field Name
	Note
	Data Attributes

	(1)
	ESI ID
	(required)
	AN
	1 Min. / 80 Max.

	(2)
	MVI Street Address
	(required)
	AN
	1 Min. / 55 Max.

	(3)
	MVI Apartment Number
	(if applicable)
	AN
	1 Min. / 55 Max.

	(4)
	MVI ZIP
	(required)
	ID
	3 Min. / 15 Max.

	(5)
	MVI City
	(required)
	AN
	2 Min. / 30 Max.

	(6)
	CR Name
	(prefer D/B/A to corporate name)
	AN
	1 Min. / 60 Max.

	(7)
	MVI Request Date
	(required)
	DT
	8 Min. / 8 Max.

	(8)
	BGN02
	(optional)
	AN
	1 Min. / 30 Max.

	(9)
	TDU Return Code
	(required)
	AN
	1 Min. / 30 Max.

	(10)
	Completed Unexecutable Description
	(optional)
	AN
	1 Min. / 80 Max.


(8)
The REP establishes its rights to serve a Customer at the Premise identified by the safety-net Move-In ESI ID beginning from the date the TDU connects service to the Premise.
(9)
TDU billing: 
(a)
The date the TDU connects service to the Premise is the Effective Date for all wires charges and fees associated with the safety-net Move-In ESI ID.  The Effective Date must be the same as the date submitted on the 867_04 transaction.
(b)
The TDU may not issue wires charges and fees or consumption records until the REP submits the 814_16 electronic transaction.  
(10)
Because the REP had submitted an 814_16 for the safety-net ESI ID, the TDU should receive an 814_03 transaction for the ESI ID from ERCOT by the 5th day after the REP submitted the safety-net e-mail.  
7.6.5.5
Weather Moratoriums
All Market Participants should monitor www.nws.noaa.gov for the following conditions that would establish a weather moratorium. Weather moratorium may be invoked in a service territory at any time during the day when one (1) of the following conditions exists in a county as outlined in PUCT Rule 25.483:
Table 14. Extreme weather emergency due to cold:
	The previous day's highest temperature did not exceed 32°F and the predicted temperature for the next 24 hours is at or below 32°F. (Both conditions must be met before disconnection activity is suspended in a service territory).
	Saturday
	Sunday
	Monday
	Tuesday
	Wednesday
	Thursday
	Friday

	Example I
	28°F
	28°F
	32°F
	34°F
	34°F
	32°F
	32°F

	
	 
	 
	No Disconnect
	Disconnect
	Disconnect
	Disconnect
	No Disconnect

	
	 
	 
	
	
	
	
	

	Example II
	28°F
	28°F
	32°F
	32°F
	34°F
	32°F
	45°F

	
	 
	 
	No Disconnect
	No Disconnect
	Disconnect
	Disconnect
	Disconnect

	
	
	
	
	
	
	
	

	Example III
	28°F
	28°F
	32°F
	30°F
	34°F
	32°F
	25°F

	
	
	 
	No Disconnect
	No Disconnect
	Disconnect
	Disconnect
	No Disconnect


Table 15.  Extreme weather emergency due to heat:
	The National Weather Service issues a heat Advisory for that day or on any one (1) of the preceding two (2) calendar days.
	Saturday
	Sunday
	Monday
	Tuesday
	Wednesday
	Thursday
	Friday

	Example I
	Heat Advisory in Effect
	Heat Advisory in Effect
	Heat Advisory in Effect
	No Heat Advisory
	No Heat Advisory
	No Heat Advisory
	Heat Advisory in Effect

	
	
	 
	No Disconnect
	No Disconnect
	No Disconnect
	Disconnect
	No Disconnect

	
	
	
	
	
	
	
	

	Example II
	Heat Advisory in Effect
	No Heat Advisory
	No Heat Advisory
	No Heat Advisory
	Heat Advisory in Effect
	No Heat Advisory
	No Heat Advisory

	
	
	
	No Disconnect
	Disconnect
	No Disconnect
	No Disconnect
	No Disconnect


(1)
Disconnection Activity During Extreme Weather
In the event that one (1) of the above conditions exists in a county served by a TDSP, that TDSP shall notify the PUCT  as described in PUC Subst. R. 25.483(j)(2) to outage@puc.state.tx.us and REPs via e-mail that a weather moratorium has been invoked and that disconnection activity has been suspended as follows:
(a)
AEP
By County
(b)
CNP
By Service Territory
(c)
Entergy
By Service Territory
(d)
TXU Electric Delivery
By County
(e)
SULP
By Service Territory
(f)
TNMP   By Service Territory Zone (please refer to Appendix C3, TNMP Weather Zone Zip Code Table or TNMP website for a list of zip codes associated with each zone.)

REPs will need to provide their company contact to their REP Relations Manager at each TDSP in order to receive these weather notifications. 
For the duration of the weather moratorium, REPs shall not issue disconnection request for any affected areas.  Any disconnection requests issued for premises in counties or service territories that are experiencing a weather moratorium will be processed as follows:


(a)
AEP
Completed Unexecutable
(b)
CNP
Pended until moratorium lifted
(c)
Entergy
Completed Unexecutable
(d)
TXU Electric Delivery
Completed Unexecutable
(e)
SULP
Completed Unexecutable
(f)
TNMP
Pended until moratorium lifted
Disconnection requests that are Pending completion by the TDSP at the time a weather moratorium is established will be processed as follows: 
(a)
AEP
Completed Unexecutable
(b)
CNP
Pended until moratorium lifted
(c)
Entergy
Completed Unexecutable


(d)
TXU Electric Delivery
Completed Unexecutable 
(e)
SULP
Completed Unexecutable
(f)
TNMP Pended until moratorium lifted

Disconnection requests that are pended by a TDSP during a weather moratorium will be processed and scheduled with all transactions at the time the moratorium is lifted.  

Disconnection requests that are Completed Unexecutable by a TDSP during a weather moratorium should be re-issued by the REP at the time the moratorium is lifted.  

In the event of a PUCT mandated weather moratorium for an extend length of time, 7-calendar days or more, the REP will cancel all Pending disconnect requests with 650_01 reconnect requests until the PUCT has declared that the weather moratorium has been lifted.  This would prevent any outstanding and/or Pending disconnect requests from being completed after the moratorium is lifted where customers may have made payments during that time period, also the TDSP would now be working with and scheduling more up to date DNP transactions.   
(2)
Reconnection Activity During Extreme Weather
All types of reconnect request will be processed by all TDSP during a weather moratorium.  
Reconnect requests received for pended disconnect orders will be processed in order to cancel the disconnect request.  Reconnect requests received for disconnect completed prior to an extreme weather event are processed and dispatched according to applicable timeframes during a weather moratorium.
8.3.1.2    Forecasts
CRs will provide to the Municipal or Cooperative on a weekly basis the number of disconnection requests that they estimate will be issued.  This will be an Excel spreadsheet reporting the total number of disconnects expected for the next week with the report showing the range of disconnects for each day of that week. Please refer to Appendix C1, Weekly REP Disconnect for Non-Payment Forecast for the CR forecast template. These forecast spreadsheets will be emailed to the designated Municipal or Cooperative contact listed in Section8.3.7.2, Municipals and Cooperatives Disconnect Forecast Contact , of this guide on the Tuesday of the week before that week’s activity would begin.  The data submitted by CRs in these forecast spreadsheets is confidential and intended to be an estimate only that will allow the Municipal or Cooperative to plan and allocate resources in order to complete disconnect and subsequent reconnect service orders. 
8.3.1.4
Safety Nets  
Disconnects received prior to safety nets will be completed as will the subsequent safety net requests. 
If a safety net move-in has been received and completed for a new CR of Record, but the supporting EDI transaction has not been received, any subsequent disconnect or move-out requests received by the Municipal or Cooperative will be completed.
Upon notification from the CR of an inadvertent disconnect or move-out that has been completed by the Municipal or Cooperative, the Municipal or Cooperative will restore service following the Emergency Reconnect procedures outlined in Section8.3.5.1, Emergency Reconnect of this guide.
Any Municipal or Cooperative charges associated with re-energizing the Customer’s Premise will be billed to the CR initiating the safety net move-In.  Charges associated with re-energizing a customer’s premise while completing an Emergency Reconnect as a result of an inadvertent disconnect or move-out will be billed to CR of Record. If necessary the CR of Record will need to use the dispute process to remedy any resulting billing issues.
8.3.3.9
Response Transactions
A 650_02 response transaction will be issued by NEC for every 650_01 transaction within one business day upon the following:
(1)
Rejection of service order after performing initial transaction validations
(2)
Completion of the requested field service activity
(3)
Determination by field service personnel of unexecutable status
(4)
Cancellations of a requested reconnect request
Municipal or Cooperative will populate the field completion date and time in the 650_02 transaction for successfully completed service order requests.
Due to the exceptional conditions outlined in Section 8.3.5, Exceptions, of this guide, CRs will need to follow up with the Municipal or Cooperative if the 650_02 for a disconnect request is not received within 3-5 business days following the requested disconnect date.  Inquiries should be submitted via email as follows:
8.3.5.1
Emergency Reconnects
There may be times when a Customer has been disconnected for non-payment in error. For completed disconnection orders that result in a life threatening situation, PUCT request or are completed inadvertently, CRs will need to contact the Municipal or Cooperative to arrange for an emergency reconnection and identify the reason for the emergency service request.  Life threatening situations should be immediately reported to the Municipal or Cooperative 24x 7 support center in order to expedite the reconnection request.
NEC:
Contact 24x7 Support Center, 1-361-387-2581 with pass code assigned on Delivery Service Agreement
After initiating an emergency service reconnection with the Municipal or Cooperative 24x7 support center, CRs should submit a follow up email, including a completed Emergency Reconnect Request spreadsheet to the Municipal or Cooperative.  Please refer to Appendix C2 for the required spreadsheet template. The Municipal or Cooperative email contacts are:
NEC:
dnp@nueceselectric.org, 650_01 RC001 required. 
8.3.4.2
Reconnection Service Orders
The following schedules outline the availability of field service personnel for performing reconnection requests:
(1)
Routine Reconnect:
Any reconnect request, including those for a Premium Disconnect Location (i.e. pole, substation), issued by a CR will be completed by the Municipal or Cooperative no later than the next Field Operational Day as outlined in the Municipal or Cooperative Customer Protection Rules.
Table 7. CR timelines for submitting reconnect request
	Payments made on a Business Day:
	 Reconnection request must be sent by: 


	Between  8:00AM and 12:00 PM 
 
	2:00 PM that business day

	Between 12:00 PM and 5:00 PM

	7:00 PM that business day

	Between 5:00 PM and 7:00 PM 

	9:00 PM that business day

	Between 7:00 PM and 8:00 AM

	2:00 PM the next business day

	Payments made on a weekend day or holiday
	2:00 PM the first  business day after the payment is made


(2)
Emergency Reconnects:
Please refer to section 8.3.5.1, Emergency Reconnect, of this guide for the 24x7 emergency reconnection process and appropriate contacts.
(3)
After Hours Reconnects:
The Municipal or Cooperative offers a after hours reconnect for an additional charge. This reconnect request should be used when submitting a reconnect to be worked outside normal business hours.  For a CR to initiate an after hours reconnect, a 650_01 reconnect transaction should be sent, as well as a call to the Municipal or Cooperative’s 24x7 Support Center:



NEC:  1-361-387-2581, CR pass code required
The CR's phone call to the Support Center is the only current trigger that will initiate the after hours reconnect.  The Municipal or Cooperative also requires any reconnect request to be supported by phone call on reconnect requests submitted after 2pm.
Table 8. Field Service Hours-Reconnection
	
	NEC

	Routine 
	4:30 PM

	Friday 
	4:30 PM

	Priority
	24 X 7 Priority Code Required and a phone call with CR pass code

	Weekend
	24x7  Priority Code Required and a phone call with CR pass code

	Holiday
	24x7  Priority Code Required and a phone call with CR pass code

	After hours
	24x7  Priority Code Required and a phone call with CR pass code

	Emergency 
	See Section VII.A. of this document.   Priority Code Required 
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