
•May’s retail availability was down with 4 issues.
•3 with See-Beyond  queue corruption.
•1 issue with Paper-Free due to a network interruption.

•EMMS availability was down for 1 issue due to a network interruption.
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Year to Date '06
Net Service Availability
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’06 Release Metrics

Total Releases: 82

Total Items: 374

SIRS: 318

PROJECTS: 19

MAINTENANCE: 7

SPRs (EMMS): 31

Total Issues (by item): 24

Total Releases w/Issues: 17

Total Rollbacks: 14

Releases with OUT issues: 79.27%

ITEMS Successful with OUT 
issues: 93.58%

Issues resolved with OUT 
rollback (by ITEM): 41.67%



Releases by Area
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Items by Area
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Issues by Area
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Rollbacks by Area
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Console Operations Call Volume Report
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Console Operations Answered Call Percentage
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Service Desk Ticekts Created by Area for May

Admin
Batch
Corporate Apps
Desktop
Digital Certificates
EDW
EMMS
Facilities
Info-Request
Inter-Intranet
Network
Ops Network Model
PMO
Retail
SE&A
Security
Telcom



0

20

40

60

80

100

120

140

160

180

200

June July Aug Sep Oct Nov Dec Jan Feb Mar Apr May

Monthly OCC's

OCC Created
OCC Closed



0

20

40

60

80

100

120

140

June July Aug Sep Oct Nov Dec Jan Feb Mar Apr May

OCC's Created by Change Type

Emergency Change
Routine Change


