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NOTICE TO CUSTOMER
We are unable to gain access to your electric meter.
CUSTOMER ACTION REQUIRED 
to Prevent Disconnection of Electric Service:
Please do not delay.  Call your Retail Electric Provider for additional information and to select one of the options below.
1. Provide Permanent Access to the Meter
2. Request Automated Reading (you may be charged for the cost of a remotely read capable meter and meter installation)
3. Relocate the Meter Base and Service Point at your expense (requires coordination with “your TDSP name” )
Failure to implement one of the three options above

will result in Disconnection of Electric Service.
The Public Utility Commission of Texas requires an actual meter reading for billing, and prohibits estimating a meter reading for more than 3 consecutive months.  
