Retail Market Guide Revision Request


	RMGRR Number
	036
	RMGRR Title
	Retail Market Transaction Processing Service Availability

	Retail Market Guide Section(s) Requiring Revision (include Section No. and Title)
	5.3 Retail Market Transaction Processing Service Availability (new)

	Protocol Section(s) Requiring Revision, if any
	NA

	Requested Resolution (Normal or Urgent)
	Normal 

	Revision Description
	This RMGRR adds language to the Retail Market Guide (RMG) to describe the location of documentation regarding retail transaction processing service availability and maintenance/release outage windows.   

	Reason for Revision
	To provide visibility in the RMG to the location of ERCOT targets for retail transaction processing service availability.  

	Timeline

	Date Posted
	05/04/06

	Please access the ERCOT website for current timeline information.

.


	Sponsor

	Name
	Aaron Smallwood

	E-mail Address
	asmallwood@ercot.com

	Company
	ERCOT

	Company Address
	2705 Westlake Drive  Taylor, Texas 76574

	Phone Number
	512-248-3916

	Fax Number
	


	ERCOT/Market Segment Impacts and Benefits


Instructions:  To allow for comprehensive RMGRR consideration, please fill out each block below completely, even if your response is “none,” “not known,” or “not applicable.”  Wherever possible, please include reasons, explanations, and cost/benefit analyses pertaining to the RMGRR.

	

	Assumptions
	1
	

	
	2
	

	
	3
	

	
	4
	

	

	
	Impact Area
	Monetary Impact

	Market Cost
	1
	None
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	Impact Area
	Monetary Impact

	Market Benefit
	1
	Provides the location of documentation regarding retail transaction processing service availability and outage/maintenance windows
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	Additional Qualitative Information
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	Other
	1
	

	Comments
	2
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	Proposed Retail Market Guide Language Revision


5.3  
Retail Market Transaction Processing Service Availability 

ERCOT is committed to providing reliable retail market transaction processing services to the competitive retail market in Texas.  A description of the service availability targets and operating hours for retail market transaction processing services provided by ERCOT is available in document form on ERCOT’s website on the Retail Market Subcommittee (RMS) homepage under “Key Documents”.  The availability targets are intended to build upon the requirements outlined in Protocol Section 15, Customer Registration and to provide additional guidance to Competitive Retailers (CRs) and Transmission and /or Distribution Service Providers (TDSPs) regarding retail market transaction processing service availability.  In the event of a conflict with the ERCOT Protocols or PUCT Substantive Rules, the ERCOT Protocols and PUCT Substantive Rules take precedence over the service availability document. 
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