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Table of Content

2Introduction/Background


2Mid-term and Long-term Solution Requirements


3Find ESI ID - Query Screen


4Service Address Result Page


5ESI ID Details


5Find Transaction Query Screen


6Transaction Results


7Transaction Details


8Monthly Consumption Screen


8Transaction Submission Screen


9Dynamic Extracts


9Portal Security \ Access


9ERCOT Public Web Site


10Extracts




Introduction/Background
The ERCOT retail market has matured and expanded since its inception.  As a result, the market has a more thorough understanding of the business processes and data needs required to support those processes.  To attain this knowledge and provide the customer with the services needed, a sample of market participants (MP) where interviewed by ERCOT resources in 2003.  

This requirements document is a sub-set of the requirements originally captured for the TML, Phase II project delivered by ERCOT in 2004.  The Phase II project of this initiative implemented enhancements identified by the market and categorized as “Quick Hit” changes – cosmetic changes to the portal or changes to display data that already exists in ERCOT databases.  The complete phases of the TML initiative of projects includes:
· TML, Phase I – replacement of the portal technology.  Delivered in May, 2004

· TML, Phase II – implementation of Retail enhancements to the ERCOR portal.  Only addressed enhancements categorized as “Quick Hit” changes.  Delivered in August 2004.

· TML, Phase III – implementation of Wholesale enhancements to the ERCOT portal.  Targeted for delivery in 2007.

· TML, Phase IV – implementation of Retail enhancements categorized as “Mid-term” or “Long-term” solutions.

· Mid-term Solutions: hardware infrastructure change; medium code changes to portal or data access path; or requires outside approval to show.

· Long-term solution: requires Texas SET Change; requires transaction system change; dependent on major architecture change.
Mid-term and Long-term Solution Requirements

· This section is sub-divided by the major functional points or existing screens.  Each section contains a table to convey the requirements.  The first column of the table contains the requirement number for tracking.  The requirement name is provided in the second column.  The third column describes the functionality that needs to be changed or added.  The last column contains an implementation classification (MT or LT). 
Find ESI ID - Query Screen
	Req #
	Field / Functionality
	Requirement / Sub-requirements
	Implementation Category

	P- 1. 
	Search by TDSP
	· Provide drop-down list of TDSPs (based on CRs valid trading partners)
	LT

	P- 2. 
	User Preferences
	· Portal should remember user preferences about standard vs. advanced premise search.

· User preferences (as defined by the Portal “remembering” what users want) will be a MT solution.
	MT

	P- 3. 
	API
	· Enhance current API to match screen options and revised result set data (see below)
	MT/LT 

	P- 4. 
	Response Time
	· ESI ID

· 1 ESI ID entered – sub 1 second

· 2-25 ESI IDs entered – sub 2 seconds

· 26-50 ESI IDs entered – sub 3 seconds

· Service Address

· No wildcards entered – sub 1 second

· With wildcards entered – sub 3 seconds
	MT/LT

	P- 5. 
	USPS API
	· Provide the user with a button that takes the service address information entered in the ERCOT portal and submits a request to the USPS API 

· Display USPS results
	MT/LT

	P- 6. 
	Search by Meter Nbr
	· Enter up to 50 meter numbers to find the ESI ID associated.


	LT

	P- 7. 
	Data
	· Develop Address Standards for Market 

· Texas SET should change structure of N1~8R on 814_20

· Market Synch effort should be done to get service addresses in line with new standard (should include update to existing addresses)
	LT


Service Address Result Page

	Req #
	Field / Functionality
	Requirement / Sub-requirements
	Implementation Category

	P- 8. 
	User Preferences
	· Portal should remember use preferences
	MT/LT

	P- 9. 
	First Available Switch Date
	· New Field 

· Derived by portal based on system date  
	MT/LT

	P- 10. 
	FasTrak Issue #
	· New Field

· If there is an open FasTrak issue associated to the ESI ID then show the issue number

· If the CR (based on digital DUNS#) created the FasTrak issue then make the number a link to the FasTrak application and show the user the issue description
	MT/LT

	P- 11. 
	Next Likely Meter Read Date
	· New Field 

· Derived from meter read cycle and current date 
	MT

	P- 12. 
	Load Profile
	· New Field

· Name of the Load Profile associated to the ESI ID.  Display if CR is Rep of Record
	MT / LT

	P- 13. 
	Meter Type
	· New Field

· Metered / Unmetered
	MT

	P- 14. 
	Consumption Link
	· Provide the user with a link for each ESI ID which takes them to a page that shows all 867_03 monthly consumption transactions.
	MT/LT

	P- 15. 
	Meter Number
	· New Field

· List of the meter numbers associated with the EIS ID
	LT


ESI ID Details

	Req #
	Field / Functionality
	Requirement / Sub-requirements
	Implementation Category

	P- 16. 
	SIR 7587
	· Add Fields

· Power Region
· Station ID
· Metered/Unmetered Flag
	MT/LT

	P- 17. 
	Permit Type
	· New Field

· If the ESI ID is in a territory which requires permits display the types of business processes that require permits

· Else ‘none required’
	LT

	P- 18. 
	Meter Numbers
	· New Field

· Provide the Meter Numbers associated to the ESI IDs
	LT


Find Transaction Query Screen
	Req #
	Field / Functionality
	Requirement / Sub-requirements
	Implementation Category

	P- 19. 
	User Preferences
	· Portal should remember if user likes the advanced query screen or simple query screen – This is part of “User Preferences” and will not be in this release.
	MT/LT

	P- 20. 
	API
	· Develop API that offers same functionality as query screen and result set screens (see below)
	MT/LT


Transaction Results
	Req #
	Field / Functionality
	Requirement / Sub-requirements
	Implementation Category

	P- 21. 
	Protocol Color Change
	· If a transaction was sent or received outside of the protocol timeframe change the color of the record to red
	MT/LT

	P- 22. 
	Last Cancel Date
	· New Field

· For in-flight transactions, Portal should present the user with the last available date they can submit an 814_08 transaction.  If the date is past the field should contain the value ‘within window’
	MT

	P- 23. 
	Transaction Type
	· For Transaction Type = 814_28 change the name as follows:

· If 814_28 BGN07 = PT then Transaction Type should be ‘814_28 Perm’

· If 814_28 BGN07 = 09 then Transaction Type should be ‘814_28 Unex’
	MT/LT

	P- 24. 
	Transaction Content
	· Content shown on portal must include

· 824

· Unsolicited Rejects

· Texas Set Rejects

· Duplicates

· Not First In Rejects

· Manually Created 814_08s (by ERCOT)
	MT/LT

	P- 25. 
	FasTrak Button
	· Provide the user with the ability to create FasTrak issues from the screen.

· Portal should copy all relevant information to FasTrak (ESI ID, User Name, Original Transaction ID, and more)
	MT/LT

	P- 26. 
	FasTrak Issue(s)
	· Add field to display the issue number(s) of any open FasTrak issues.

· If Rep that opened issue make number a link to FasTrak issue description page
	MT/LT

	P- 27. 
	EDI File Name
	· Show user the EDI file name
	MT/LT

	P- 28. 
	Functional Acknowledgement Status
	· if 997 received value will be ‘Y’ else ‘No’
	MT/LT

	P- 29. 
	LodeStar Upload Status
	· On 867_03 and 867_04 show if record was correctly loaded in LodeStar

· Values are Y or N
	LT

	P- 30. 
	API
	· Provide API into TCH Tables

· Table Transaction

· Table Expiration

· Table Transaction Archive

· Table Unsolicited

· Table Business Exception
	MT/LT


Transaction Details

	Req #
	Field / Functionality
	Requirement / Sub-requirements
	Implementation Category

	P- 31. 
	View EDI Button
	· Provide the user with the ability to look at the EDI file sent to or from ERCOT
	MT/LT

	P- 32. 
	Back Button
	· When the user is in the details and clicks the back button make sure the transaction screen is in the same format as how the user left it (i.e. expanded)
	MT/LT


Monthly Consumption Screen

	Req #
	Field / Functionality
	Requirement / Sub-requirements
	Implementation Category

	P- 33. 
	Fields
	· The following fields should be on the screen:

· ERCOT Received Date and Time – based on GISB timestamp)

· LodeStar Entry Date (based on date loaded into LodeStar)

· Inbound EDI file name with 997 status

· Outbound EDI file name with 997 status

· BPT01 decoded to Original, Cancellation, Daily consumption ERCOT polled services

· BPT02

· TDSP Name

· Last used in Settlement Run date

· Consumption Values

· Link to pull up EDI File
	MT/LT

	P- 34. 
	FasTrak Link
	· Give user ability to create Data Extract Variance
	MT/LT

	P- 35. 
	Next Expected Read
	· Provide user with expected date of next read
	MT/LT


Transaction Submission Screen

	Req #
	Field / Functionality
	Requirement / Sub-requirements
	Implementation Category

	P- 36. 
	TDSP Drop Down List
	· On submission screens where TDSP Name drop down list exists (e.g. Drop, Move Out), the TDSP names and DUNS# need to be corrected
	QH – OUT OF SCOPE


Dynamic Extracts
	Req #
	Field / Functionality
	Requirement / Sub-requirements
	Implementation Category

	P- 37. 
	Functionality not working
	· The user can submit the request but the results are not returned in adequate timeframe
	QH/MT- OUT OF SCOPE


Portal Security \ Access
	Req #
	Field / Functionality
	Requirement / Sub-requirements
	Implementation Category

	P- 38. 
	Digital Certificates
	· Use of one digital certificate for multiple DUNs#

· Use one digital certificate per user, not IP address
	TBD

	P- 39. 
	Single Logon
	· Require one logon with digital certificate per day (i.e. user closes browser and opens it again without prompt)
	TBD

	P- 40. 
	Availability
	· CRs requested that portal be accessible over the weekend so they can do transaction analysis
	TBD


ERCOT Public Web Site

	Req #
	Field / Functionality
	Requirement / Sub-requirements
	Implementation Category

	P- 41. 
	Search Function
	· Add a search function to the public web site
	MT/LT

	P- 42. 
	Organization
	· Information needs to be organized better so that MPs can more easily find what they need.
	MT/LT


Extracts
ALL EXTRACTS ARE CLASSIFIED AS MT\LT
E – 1 Registration Extract

The creation of this extract should be discontinued.  The information contained in this extract is redundant to that provided in the Siebel Service Order Extract.  This extract is not used by the market because of the redundant data and because it contains 2 or more identical rows (usually 12 to 13 rows) for each unique record in the database.

E -2 Market Participant Daily Transaction Report (Dark Side)

This report is used by most of the market participants to cross check the transaction sent to and received from ERCOT.  The market expressed that they need to be able to track a business process through its entirety.  To accomplish this, the report should be expanded to include transactions sent between ERCOT and the TDSP related to a given CRs initiating transactions and vice versa for the TDSP.  Investigation into differences between the weekly and daily reports should be done as market participants indicated this was the case.  Report needs an indicator of 867_03 F or 867_04 coming through on a cancelled business process.

E-3 Missing Consumption Report

CRs require consumption data to bill their customers.  At this point in time ERCOT does not provide CRs with any information about late consumption.  This report is currently generated and sent to TDSPs daily.  It needs to be generated and sent to CRs too.  The report criteria should be altered to ensure an accumulated list of missing consumption is sent.  That is the report should show all ESI IDs where the latest consumption read is greater that 38 days from the time of report generation.  ESI IDs which were on the preceding day’s report and a consumption transaction was received, should be flagged on the current day’s report and removed there after (or until the report criteria are met again).  The date parameter (i.e. 38 days) should be configurable by CR.

E-4 997 Report

The 997 report is used by a limited number of market participants.  The reports are distributed at Microsoft Word documents.  These should be changed to CSV formatted files and the four separate reports should be consolidated into one file.

E- 5 Cancelled with Exception

This report is currently being developed by the ETS team.  The report’s purpose is to proactively notify TDSPs of business processes that require a response from them to ERCOT with N days, otherwise the business process will close with a status of ‘Cancelled with Exception’.  This report should be made available to CRs too so they know that ERCOT is not the responsible party.  Investigation of adding this information to the market participant daily transaction report should be done.

E- 6 Pending Drop Notification Report

CRs need to know, with more advanced notice, if they are going to lose a customer.  The recent changes for holding 814_06’s till just prior to the effectuating date has disabled CRs from contacting their customers and trying to pursued them to stay.  The report should contain the ESI ID, Scheduled Meter Read date for switches that are going to occur 10 days from the day the report is generated.  The record should only be on the report for one day.  Investigation of adding this information to the market participant daily transaction report should be done.

E- 7 Siebel Service Order Extract

Analysis into the consistency between the daily and full extract should be done.  A few CRs mentioned that they two versions of the report do not have the same information.  If there are problems they should be corrected or training should be provided to address what to do if this situation occurs.

E- 8 ESI ID Service History and Usage Extract

This report needs to have an additional column for IDR records.  The columns should be the sum of all interval reads.
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