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	TX SET Issue Tracking Number:
	2005-I020

	 Issue Status:
	Withdrawn 

	Last Modification Date:
	04/26/2006

	Retail Assignment Request Number:
	


	ISSUE SUBMITTER SECTION:

	Submitter Name:
	Submitting Company Name:  
	Date of Submission:

	 Bill Reily
	TXUED
	8.23.05

	Submitter’s E-Mail Address:
	Phone Number:  
	Affected Transaction(s):

	 breily@txued.com
	 817.480.7300
	 Enrollment transactions

	Issue Statement:  (Short description of issue)

	 TX Set currently provides a PER04 and PER06 fields to include the customer’s contact phone number.  It would benefit all market participants and customers to specify one of the fields as a home number, one field as a business number, and if an additional PER segment could be added, a cell number would be beneficial.  


	Operational/System Impact: (What is the issue doing to your system and/or operations)

	 TXUED utilizes a IVR system that recognizes the phone number of the end use customer to expedite and automate outage information.  TXUED uses the PER04 as a home phone number, if the PER04 is populated with a Business number, the IVR will not match the account. 


	Market Impact: (What is the issue doing to others)

	Undetermined:  Potential script changes to CR’s, possible SET changes?  If additional PER segment used, would require implementation during a new market release


	Desired Outcome: (What do you expect to change)

	 Provide additional clarity to the Market to expedite restoration of service and limit outage timeframes.



	TX SET DISCUSSION SECTION:

	Date of TX SET Discussion:
	Change Control Created (Y/N):
	Change Control Tracking Number:

	 09.21.05, 4.26.06
	
	

	Discussion/Revision History:
	Referred to TX SET Subteam (Y/N):  
	

	Currently the PER data elements for telephone information is optional.  There are 3 requirements for this request. The gray box for these telephone data elements need to be updated to indicate which one is business, home, and cell.  The gray box would indicate which data element would be sent depending on what type of customer it is (residential, commercial).  For Enrollment transactions (01, 16, PC) the TDSPs will populate this information into their system.  PER segment needs add a code to an existing data element to indicate that it is for a cell phone. Contact information on a Move Out or Service Order request would not be loaded.  
This information would be updated from implementation forward.  This request does not include determining what to do about back requests.

CRs would like the ability to enter a phone number for instances when they don’t know what the number is associated with (home, bus, cell).

There are situations when the phone number the CR has may not be valid, or the customer is moving into the apt and doesn’t have a phone number yet.  CNP depends on the PC because of the additional information besides a phone number. 
If there is not a phone number available – could a designator be identified to indicate to the TDSP the phone number isn’t available.
Once we determine what data elements will be added TX SET will look into designating the different data elements as primary, or secondary. 
04/26/06 – Per Bill Reily (TXU ED) it would be beneficial to all market participants to have a 3rd number in the PER to cover all the possibilities for TDSPs to contact customers during emergency situations and/or to appropriately process service request from retail customer.   CRs represented at TX SET felt that since the additional PER segment would be optional, therefore the addition of a new PER segment may not be populated by the majority of the Competitive Retailers.   
The discussion ended that since there was not a majority of support for a third contact number it would not be worth creating a change control or approval of the issue.  

	Recommended Resolution:

	 TX SET recommends that this issue be withdrawn from consideration.      



