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Mass Transition Requirements 

Introduction

The requirements below may be released in 2 or more phases.  Only requirements that can be implemented quickly or are critical to the primary business requirement will be proposed for “Phase 1”.   
Primary Business Requirement: 

Create process where ERCOT is the initiator of the Drop to POLR process in response to a Mass Transition event.  To potentially satisfy an implementation requirement of end of year 2006, processes for handling pending transactions will be done as they are today unless otherwise agreed upon by ERCOT and the market for inclusion into Phase 1.
PHASE 1   
Detailed Requirements
1. Add Mass Transition indicator code ‘TS’ and data element BGN07 to the Beginning Segment (BGN) of various TX SET transactions required to support the Mass Transition process.  The ‘TS’ code will represent Transfer of ESI IDs from one CR to another CR for circumstances outlined in Protocols Section 15.2.1.9 Mass Transition.  This data element will be:

· Optional based upon the condition in which the initiating transaction is being submitted is for the Mass Transition Process.  
· Minimum and maximum character length will be (2) two
Transactions Affected:  

814_03, 814_04, 814_11, 814_14, 814_15, 
MP Segments Affected: 

CRs, ERCOT, and TDSPs (both IOU and MUNI CO-OP) 

Change Control Required? Y/N –
 Y
2. INFORMATIONAL ONLY-  TX SET Implementation Guide currently supports this requirement (maybe gray box information only for Market Participants): 

· Require that ERCOT request Historical Usage on all ERCOT generated 814_03 Enrollment requests where BGN07 = ‘TS’ indicating that the ESI ID is part of a Mass Transition. In the 814_03 Enrollment Item Identification (LIN) Segment the correct code is ‘HI’ Historical Interval Usage will be populated in the LIN07 or LIN 09, depending upon which data element that is populated by ERCOT for the Special Read for Off-Cycle Switch request the alternate LIN would be correct.  This data element will communicate to the TDSPs that the 867_02 Historical Interval Usage transaction is required as part of their response to the 814_03 Enrollment request.  In the event that the Historical Interval Usage is available the TDSPs will send the 867_02 Historical Usage containing interval data for the ESI ID.  If the ESI ID does not have an Interval Data Recorder (IDR) or if the Intervals are not available, the TDSP will send 867_02 Historical Usage, if available. 
Transactions Affected:  

814_03, 814_04
MP Segments Affected: 

ERCOT, TDSPs (both IOU and MUNI CO-OP)

Change Control Required? Y/N - 
N – (maybe gray box information only for MPs)
3. INFORMATIONAL ONLY- TX SET Implementation Guide currently supports this requirement (maybe gray box information only for Market Participants):
· Require 814_03s for Mass Transitions to be sent as Off-Cycle Special Read Date requests (with DTM populated with the requested date).   
In the 814_03 Enrollment Item Identification (LIN) Segment the correct code to be populated is ‘SW’ Special Read Off-Cycle Switch in the LIN07 or LIN 09, depending upon which data element is populated for the Historical Interval Usage requirement the alternate LIN would be correct.  This data element will communicated to the TDSPs that an Off-Cycle Special Meter Reading is required to Switch the ESID from one CR to another in the 814_03 Enrollment request to the TDSPs for a Mass Transition.   Also in addition to the Special Read Off-Cycle ‘SW’ code in the LIN a Requested Date must be populated in the DTM~MRR for the requested date for the Off-Cycle Switch request to the TDSP.  

Transactions Affected:  

814_03, 814_04 
MP Segments Affected: 

ERCOT, TDSPs (both IOU and MUNI – CO-OP)

Change Control Required? Y/N
N (maybe gray box information only for MPs) 
4. This is a requirement for CRs certified in the Texas Retail market that potentially could become designated as the gaining CR in the event of Mass Transition will be required to develop, test, and implement the TX SET 814_14 Drop Request and 814_15 Drop Response transactions as part of the process for a Mass Transition of ESI IDs from one CR to another.  The 814_14 Drop Request transaction provides an automated process for the gaining CRs to load premise/usage information into their systems/database for a Mass Transition ESI ID received from ERCOT.  The 814_15 Drop Response transaction provides an automated acknowledgement of the CRs receipt of the 814_14 Drop Request communicated back to ERCOT to close the business process instance. 
Currently all CRs have not developed the 814_14 and/or 814_15 because the original functionality of both of these two (2) TX SET transactions were created only as a Drop to AREP request from ERCOT and Drop to AREP response from the AREP to ERCOT following a CR’s initiation of the 814_10 Drop to AREP transaction.   With the development of this new long term functionality created to reduce the amount of time it takes to transition ESI IDs from one CR to another during a Mass Transition event, the 814_14 Drop Request and 814_15 Drop Response will become part of that process to transfer ESI IDs to a POLR or a designated CR, changing the original intent of these transactions functionality.
Transactions Affected:  

814_14, 814_15
MP Segments Affected: 
CRs Certified in the Texas Retail Market that potentially could become either a POLR or designated CR that would gain the ESI IDs in the event of a Mass Transition. 

Change Control Required? Y/N
N
Remarks:
Refer this discussion to RMS and TAC for follow-up answers

5. For required name fields (N1) in the 814_03, ERCOT will populate predefined text in this field in the absence of current REP of Record’s Customer Information.  Currently the N1~8R Customer Name Segment is a required data field for all 814_03 Enrollment request, therefore when ERCOT generates the 814_03 Enrollment for a Mass Transition (BGN07=’TS’) this required data element (N1~8R N102) will be populated with ‘Mass Transition Customer’ in the event  that no Customer Information is available for the transition.   The TDSPs will echo the same Customer Name populated in the N1~8R in the 814_03 Enrollment on the 814_04 Enrollment Response.  This same Customer Name in the N1~8R will also be populated in the 814_14 REP Enrollment transaction from ERCOT to the appropriate POLR or designated CR gaining the ESI ID. 
Transactions Affected:  

814_03, 814_04, 814_14
MP Segments Affected: 

CRs, ERCOT, and TDSPs (both IOU and MUNI CO-OP)

Change Control Required? Y/N
Y 
6. ERCOT’s systems/databases will have functionality to allow flexibility in assigning ESI IDs to CRs where gaining CR assignments could be completed on the fly. In the past Mass Transition Switch request have been initiated by the POLR via an 814_01 Switch request with the POLR’s DUNs as submitter and gaining REP, however with ERCOT generating and/or initiating the Mass Transition transactions and potential future changes in POLR assignments, bankruptcy judgments ordered by courts where ESI IDs are assigned to different CRs, and/or if the defaulting CR is the POLR then a different CR other than the POLR would be needed.   ERCOT would populate the 814_03 Enrollment and 814_14 DROP Request transactions with the designated CR DUNs assignment that will be gaining the ESI IDs involved in the Mass Transition.   TDSPs and designated CR gaining the ESI ID will only echo back the designated CR DUNs assigned by ERCOT in the 814_04 and 814_15 Response transactions for the Mass Transition. 
Transactions Affected:  

814_03, 814_04, 814_14, 814_15
MP Segments Affected: 

ERCOT Only (Build Logic and Functionality)
Change Control Required? Y/N
N
7. INFORMATIONAL ONLY- TX SET Implementation Guide currently supports this requirement (maybe gray box information only for Market Participants):
· Special Needs Indicator (REF~SU) will always default to “N” Special Needs are not Required on all 814_03 Enrollment request generated by ERCOT for a Mass Transition (BGN07 = ‘TS’).  The REF~SU REF02 will be ‘N’ “Special Needs are not Required” because this information would not available at the exact time the 814_03 Mass Transition transaction (BGN07 = ‘TS’) is created to transition the ESI IDs to POLR or designated CR.  This would not be a negative impact to Retail Customers, TDSPs or CRs because the TDSPs process for all Switch request is to only change the REP of Record for the ESI ID, therefore no changes will be made to Customer Information for a Switch Request received with a ‘N’ value populated in the 814_03 REF~SU for Special Needs Indicator.   In the TDSPs systems or database, if the ESI ID is flagged ‘Y’ (Yes) Special Needs are Required prior to the Switch request being received then that same ‘Y’ (Yes) value would still be true in the TDSP’s system after the 814_03 Mass Transition transaction (BGN07 = ‘TS’) has been completed.     
Transactions Affected:  

814_03, 814_04 (?) 
MP Segments Affected: 

CRs, ERCOT, TDSPs (both IOU and MUNI – CO-OP)
Change Control Required? Y/N
N (maybe gray box information only for MPs) 
8. For required Customer Billing Name field (N1~BT) in the 814_14, ERCOT will populate predefined text in this field in the absence of current REP of Record’s Customer Information.  Currently the N1~BT Customer Billing Name Segment is a required data field for all 814_14 Enrollment request, therefore when ERCOT generates the 814_14 Drop Request for a Mass Transition (BGN07=’TS’) this required data element (N1~BT N102) will be populated with ‘Mass Transition Customer’ in the event  that no Customer Information is available for the transition.   
Transactions Affected:  

814_14, 814_15
MP Segments Affected: 
ERCOT and CRs Certified in the Texas Retail Market that potentially could become either a POLR or designated CR that would gain the ESI IDs in the event of a Mass Transition. 

Change Control Required? Y/N
N (maybe gray box information only for MPs
9. For Mass Transition (BGN07=’TS’) transactions where required Customer Billing Address data field (N3~ Segment N301 and N302) in the 814_14, ERCOT will populate the same information found in the N3~Segment N301 anN302 Address Information (Customer Service Address) as the default in the absence of specific customer information from current Rep of Record.  Also the required Customer Billing Address data field (N4~ Segment N401, N402, and N403) will be populated by ERCOT with the same information as found in the N4~Segment N401, N402, and N403 Address Information (Customer Service Address) as the default in the absence of specific customer information from current REP of Record.  The N4~Segment for Customer Billing Address N404 data element is only required for a Customer Billing Address outside of the United States, therefore N404 for Customer Billing Address segment would not be utilized because all default data obtained from the Customer Service Address segment would be located within the United States.   
Transactions Affected:  

814_14, 814_15
MP Segments Affected: 
ERCOT and CRs Certified in the Texas Retail Market that potentially could become either a POLR or designated CR that would gain the ESI IDs in the event of a Mass Transition. 

Change Control Required? Y/N
N (maybe gray box information only for MPs


10. Note: 814_03 and 814_04 timing in a Mass Transition scenario will follow existing protocol timing (SET Question: What about 814_11, 814_14, 814_15?)
Transactions Affected:  

814_03, 814_04 
MP Segments Affected: 
N/A – should be current Protocol Timeframe for all transactions involved in the Mass Transition 
Change Control Required? Y/N
N

11. Note: Scheduled Meter Read Date (SMRD) or Service Period Start Date DTM~150 segment of the 814_04 transaction from the TDSPs will not be greater than 5 Retail Business Days from the Special Read Date for Off-Cycle Switch (DTM~MRR) segment found in the 814_03 Mass Transition transaction (BGN07 =’TS’) generated by ERCOT.   

Transactions Affected:  

814_04
MP Segments Affected: 

TDSPs (both IOU and MUNI – CO-OP) 
Change Control Required? Y/N
N
12. ERCOT will ignore the normal FASD for these type transition transactions (BGN07=’TS’) and will calculate the FASD as next Retail Business day.  This requirement will be included as part of the events completed during the pre-launch task prior to the 814_03 Enrollment Request transaction(s) being transmitted to the TDSPs for a Mass Transition event.  This is required for Mass Transitions for ERCOT to appropriately request the next business day meter readings in the DTM~MRR on the 814_03 Enrollment Request transaction instead of the first available switch date, which would extend the completion of the Mass Transition process by several days.
Transactions Affected:  

N/A
MP Segments Affected: 

ERCOT, TDSPs (both IOU and MUNI – CO-OP)
Change Control Required? Y/N
N – Retail Market Guide Requirements
PHASE 2  
Primary Business Requirement: 

Enhanced or automated handling of pending transactions during a Mass Transition event
1. Develop procedures to address pending transactions according to business rules established by the market
1. Defaulting CR is the Rep Of Record at ERCOT

A.  Defaulting CR has a MVI scheduled 

· MVI SMRD is <= Transition Date

· ERCOT will submit the 81403 transition request

· Transition Date is within 2 days of the MVI SMRD

· ERCOT cancels the order and will submit the 81403 transition request (is it the POLR’s responsibility to submit a MVI for that customer?)

· MVI SMRD is > 2 days past the Transition Date

· ERCOT cancels the order and will submit the 81403 transition request
B.  Defaulting CR has a MVI requested

· ERCOT will cancel the order and submit the 81403 transition request
C.  Defaulting CR has a MVO scheduled and is the CSA

· MVO SMRD is <= Transition Date

· ERCOT submits the 81403 transition request

· Transition Date is within 2 days of the MVO SMRD

· ERCOT will cancel the order, submit the 81403 transition request and send a MVO date on the 81414 to the POLR

· MVO SMRD > 2 days past the Transition Date

· ERCOT will cancel the order, submit the 81403 transition request and send a MVO date on the 81414 to the POLR

D.  Defaulting CR has a MVO requested and is the CSA

· ERCOT will cancel the order and submit the 81403 transition request

E.  Defaulting CR has a MVO scheduled and is not the CSA

· MVO SMRD <= Transition Date

· No change

· Transition Date is within 2 days of the MVO SMRD

· No change

· MVO SMRD > 2 days past the Transition Date

· ERCOT will cancel the order and submit the 81403 transition request
F.  Defaulting CR has MVO requested and is not the CSA

· ERCOT will cancel the order, submit the 81403 transition request and send a MVO date on the 81414 to the POLR

G.  Defaulting CR has a MVO scheduled and there is no CSA

· MVO SMRD <= Transition Date

· No change

· Transition Date is within 2 days of the MVO SMRD

· No change

· MVO SMRD > 2 days past the Transition Date

· ERCOT will cancel the order, submit the 81403 transition request and send a MVO date on the 81414 to the POLR
H.  Defaulting CR has a MVO requested and there is no CSA

· ERCOT will cancel the order, submit the 81403 transition request and send a MVO date on the 81414 to the POLR
I.   Defaulting CR has a SW scheduled

· SW SMRD <= Transition Date

·   ERCOT will submit the 81403 transition request

· Transition Date is within 2 days of the SW SMRD

·   ERCOT will cancel the order, submit the 81403 transition request 

· SW SMRD > 2 days past the Transition Date

·   ERCOT will cancel the order, submit the 81403 transition request 
J.  Defaulting CR has a SW requested

· ERCOT will cancel the order, submit the 81403 transition request
K.  Defaulting CR has a DRP to AREP scheduled and is the AREP

· DRP SMRD <= Transition Date

·   ERCOT will submit the 81403 transition request

·   Transition Date is within 2 days of the DRP SMRD

·   ERCOT will cancel the order, submit the 81403 transition request 

·   DRP SMRD > 2 days past the Transition Date

·   ERCOT will cancel the order, submit the 81403 transition request 

L.  Defaulting CR has a DRP to AREP requested and is the AREP

· ERCOT will cancel the order, submit the 81403 transition request

M.  Defaulting CR has a DRP to AREP scheduled is not the AREP

· DRP SMRD <= Transition Date

· No change

· Transition Date is within 2 days of the DRP SMRD

· No change

· DRP SMRD > 2 days past the Transition Date

· ERCOT will cancel the order, submit the 81403 transition request

2. Defaulting CR is not the Rep of Record at ERCOT

A.  Defaulting CR has a MVI scheduled on de-energized/energized premise

· MVI SMRD <= Transition Date

· ERCOT submits the 81403 transition request

· Transition Date is within 2 days of the MVI SMRD

· ERCOT cancels the MVI order (should the POLR be responsible for submitting the MVI?)

· MVI SMRD > 2 days past the Transition Date

· ERCOT cancels the MVI order (should the POLR be responsible for submitting the MVI?)

B.  Defaulting CR has a MVI requested on a de-energized/energized premise

· ERCOT cancels the MVI order (should the POLR be responsible for submitting the MVI?)

D.  Defaulting CR has a SW scheduled

· SW SMRD <= Transition Date

· ERCOT submits the 81403 transition request

· Transition Date is within 2 days of the SW SMRD

· ERCOT cancels the order

· SW SMRD > 2 days past the Transition Date

· ERCOT cancels the order
E. Defaulting CR has a SW requested

· ERCOT cancels the order

F. Defaulting CR is the AREP or CSA

· MVO/DRP SMRD <= Transition Date

· ERCOT submits the 81403 transition request

· Transition Date is within 2 days of the MVO/DRP SMRD

· ERCOT cancels the MVO and sends 81408 to submitting CR to resubmit

· MVO/DRP SMRD > 2 days past the Transition Date

· ERCOT cancels the order and sends 81408 to submitting CR to resubmit
· MVO/DRP Requested 

· ERCOT cancels the order and sends 81408 to submitting CR to resubmit
Transactions Affected:  814_03, 814_04, 814_08, 814_09, 814_14, 814_15

MP Segments Affected: TDSPs, ERCOT, CRs

Change Control Required? Y/N: Y – new cancel codes on the 81408/09.  New ‘TS’ code on 

                 The 814_03,814_04, 814_14, 814_15 new DTM segment on the 814_08
2. Add a new reject reason to the REF~7G to be used by TDSPs on the 814_04 when an 814_03 enrollment request for Mass Transition (BGN07 = TS) is received for an ESI ID that already has a Safety Net MVI Pending from a REP other than the defaulting REP.  Reason code: SNP (?), Safety Net Move-in Pending.
Transactions Affected:                     814_04
MP Segments Affected:                   ERCOT, TDSP 
Change Control Required? Y/N       Yes  
3. Add Complete Unexecutable code to the 650_02 to be used by TDPS in response to service orders that are pending for a defaulting REP.   Suggested code; T021 (REF02), Competitive Retailer in Default.
Transactions Affected:                     650_02
MP Segments Affected:                   TDSP, CR
Change Control Required? Y/N       Yes
4. Add Complete Unexecutable code to the 814_28 to be used by TDPS in response to a move-in pending from a defaulting REP.   Suggested code; T021 (REF02), Competitive Retailer in Default.
Transactions Affected:                     814_28
MP Segments Affected:                   ERCOT, TDSP
Change Control Required? Y/N       Yes
5. Create “MTC” cancel code for use by ERCOT for “Mass Transition Cancels”.  Code will be used by ERCOT when cancelling pending transactions from a defaulting CR.
Transactions Affected:                      814_08, 814_09
MP Segments Affected:                    ERCOT, CR
Change Control Required? Y/N        Yes
6. Business Rule:  Pending orders cancelled by ERCOT for “MTC” are considered to be demand cancels and cannot be rejected by a TDSP or CR.
Transactions Affected:                       814_08, 814_09
MP Segments Affected:                     ERCOT, TDSP, CR
Change Control Required? Y/N         No
7. Business Rule:  Enable the MTC cancel code to be used on manual cancels by ERCOT.  Is it necessary to document this requirement?
Transactions Affected:                       814_08
MP Segments Affected:                     ERCOT, TDSP, CR

Change Control Required? Y/N         No
8. Add RL (Reschedule a Drop to AREP or MVO) to the ASI segment in the 814_14 and 814_08 to be echoed back on the 814_15 and 814 _09.  The RL code will be used during Mass Transitions when there is a Drop to AREP or Move-out scheduled for a date later than the mass transition date.  The RL code tells the POLR (or other designated CR) to resubmit the Drop with the original requested date after acquiring the ESI ID.   
Transactions Affected:                       814_08, 814_09, 814_14, 814_15
MP Segments Affected:                     ERCOT, TDSP, CR

Change Control Required? Y/N         YES
9. Add a DTM segment to be used in conjunction with the RL (Reschedule a Drop to AREP or Move-in) to convey the requested date that should be used in the rescheduled the Drop.   
Transactions Affected:                       814_08, 814_09, 814_14, 814_15
MP Segments Affected:                     ERCOT, TDSP, CR

Change Control Required? Y/N         YES
10. Add reject code 017 (for Mass Transition) to all response transactions to be used for to reject transactions received from a defaulting CR
Transactions Affected:                       814_02, 814_09, 814_11, 814_13, 814_17, 814_19,   

                                                           814 _25, 814_27
MP Segments Affected:                     ERCOT, TDSP, CR

Change Control Required? Y/N         YES
11. ERCOT will generate a notice to customers that will be dropped to POLR or other designated CR (same as is done today for Drops for AREP).  This suggested requirement may need to go back to Mass Transition or RMS for consideration.  
Transactions Affected:        
MP Segments Affected:                     ERCOT
Change Control Required? Y/N         No
Parking Lot
1. Pending MVI to the defaulting CR scheduled for >2 days out from the MT date.  Should it be cancelled?  Resubmitted by the POLR?  How to handle?
a. Using cancels from ERCOT to request re-submittal/reschedule of a drop or MVO (RL code).
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