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	COPS made editorial modifications to LPGRR010 including clarifying language in Section 11.1, Initial Assignment of Load Profile IDs for Opt-In Entities.

	TAC Recommendation (indicate whether all segments were present for the vote, and the segment of parties that voted no or abstained)
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Instructions:  To allow for comprehensive LPGRR consideration, please fill out each block below completely, even if your response is “none,” “not known,” or “not applicable.”  Wherever possible, please include reasons, explanations, and cost/benefit analyses pertaining to the LPGRR.

	

	Assumptions
	1
	ERCOT Staff and TDSPs would need less man hours devoted to Annual Validation.

	
	2
	The potential for more accurate assignments will translate into more accurate settlements.

	
	3
	Market Participants would see a reduced number of transactions during the Annual Validation process.

	
	4
	

	

	
	Impact Area
	Monetary Impact

	Market Cost
	1
	TDSP staff
	Estimated 500,000 dollars market annual savings

	
	2
	ERCOT Staff
	Redeployment of staff to other priorities such as the Load Research Project

	
	3
	Reduced 814_20 transactions
	Reduced Annual Validation transaction processing

	
	4
	
	

	

	
	Impact Area
	Monetary Impact

	Market Benefit
	1
	TDSP Tariffs and Systems
	Less imbedded cost associated with yearly updates

	
	2
	Settlement accuracy
	Load Profile assignments more current in real time

	
	3
	Profile Calibration
	Redeployment of Staff availability for this priority

	
	4
	Opt-In Entity
	Will not have to implement complicated logic, hire outside consultants or add personnel

Helps minimize barriers to entry into market

	

	Additional Qualitative Information


	1
	UFE could be improved with more accurate assignment of Load Profile ID to real time and especially by use of more complex assignment algorithms.

	
	2
	

	
	3
	

	
	4
	

	

	Other
	1
	Streamlines the Annual Validation process for all Market Participants

	Comments
	2
	Allows for flexibility to market changes not presently available

	
	3
	Opens up options for algorithm improvements and faster implementation

	
	4
	

	


	Revised Proposed Load Profiling Guide Language


9 
Load Profile IDs


9.1 Assignment of Load Profile IDs

Transmission and/or Distribution Service Providers (TDSP) are responsible for initially assigning the Load Profile IDs of all ESI IDs, as well as, any changes in assignment. ERCOT is responsible for calculating the Load Profile Type for the Load Profile ID as defined by the Annual Validation process in Section 11.2, Annual Validation of Load Profile Type. 
The Profile Decision Tree, available on the ERCOT website, contains the directions to use in assigning Load Profile IDs to ESI IDs .  This is a dynamic file that captures all changes in the Profile ID assignment process.  All new versions of the Profile Decision Tree are electronically mailed to the Profiling Working Group (PWG) and published on the ERCOT website.  Each change shall be specified on the “Version Changes” worksheet within the Profile Decision Tree.

Five (5) components comprise the Load Profile ID:  

· Profile Type

· Weather Zone

· Meter Data Type
· Weather Sensitivity

· Time-of-Use Schedule  







9.1.1 
Assignment of Load Profile IDs for New Service Delivery Points


TDSPs shall create and submit ESI IDs as new Service Delivery Points (SDP) are established.  It is the responsibility of the TDSP to make the Load Profile ID assignment for each new ESI ID.  To assign the Profile Type for new ESI IDs, the TDSP shall assign the default profile segment designated in the Profile Decision Tree on the “Profile Segments” worksheet. 

9.1.2 
Assignment of Load Profile IDs for New ESI IDs Resulting from a Mass Transition
When a mass transition involves moving SDPs from one TDSP to another, the gaining TDSP creates and submits ESI IDs for all gained SDPs.  To assign the Load Profile ID for new ESI IDs, the gaining TDSP shall obtain the current Load Profile ID assignment from either the losing TDSP or ERCOT. For detailed information on the Mass Customer Transition Process, please refer to Retail Market Guide (RMG). 


9.1.3 
kVA Metered Loads
Any TDSP that routinely measures kVA demand instead of kW demand shall coordinate with the PWG to determine the Power Factor that shall be used to estimate their kW demand, in accordance with Section 10, “kVA to kW Conversion.”  Approved Power Factors are listed in the Profile Decision Tree.
9.1.4 
Load Profile ID Assignment for Non-ERCOT Entities 
TDSPs are required to assign ESI IDs for all SDPs within Texas, not just those within the ERCOT Region.  Therefore, non-ERCOT TDSPs within Texas shall submit a Load Profile ID to ERCOT, even though the non-ERCOT information shall not be used in ERCOT settlements. To ensure that the non-ERCOT Load Profile IDs are not confused with the ERCOT Profile IDs, it is necessary to give them names that are different than those for ESI IDs within ERCOT.  
A list of valid Load Profile IDs to be assigned to ESI IDs within Texas, but outside of the ERCOT region (non-ERCOT ESI IDs), is included in the Profile Decision Tree under the “Non-ERCOT Load Profile IDs” worksheet.  TDSPs shall submit for approval additional names or changes to ERCOT for their non-ERCOT Load Profile IDs.  The Load Profile ID may be no more than thirty (30) characters in length.  A comprehensive listing of non-ERCOT Load Profile IDs shall be maintained in the Profile Decision Tree.

9.1.5 
Load Profile ID Assignment for NOIEs 

Non-Opt In Entities (NOIE) are required to submit Load Profile IDs for the ESI IDs that represent the NOIE metering points, as defined in Protocols Section 10, “Metering.”  The Load Profile ID shall be based on default values for four of the five fields in the Load Profile ID.  The only component that shall be determined by the NOIE is the Weather Zone code.  This is assigned based on the zip code at the metering point.  The Profile Decision Tree contains details on Load Profile ID assignment for NOIEs.



9.2 
Processes to Change Load Profile ID Assignments
ERCOT, a TDSP, or a Competitive Retailer (CR) may request a change in the Load Profile ID assignment of an ESI ID.  ERCOT may initiate a change as a result of the ERCOT Load Profile ID validation process.  A TDSP shall initiate a change, when necessary, due to a change in the TDSP tariff to which the ESI ID is assigned, a meter type change, or an error with the Load Profile ID assignment.  A CR may submit a change request to the TDSP when the CR believes there is an error in the existing Load Profile ID or when the CR believes adequate data has become available to replace a default Load Profile ID assigned to a new ESI ID.  A customer may request a Load Profile ID change by contacting their CR.  Load Profile ID assignments shall always be based on the criteria defined in the appropriate Profile Decision Tree.  Regardless of which entity initiates a change in the Load Profile ID assignment for an ESI ID, the TDSP is responsible for formally updating ERCOT’s systems using the appropriate Texas SET transaction.   
All communication among Market Participants and between Market Participants and ERCOT regarding Load Profile ID changes shall be implemented per the appropriate Texas SET transaction, except for alternative communication processes that are specified within the Load Profiling Guide (LPG).  

For any change made to a Load Profile ID, it is the responsibility of the TDSP to make sure the effective date of change is concurrent with a specific meter read date and that the meter read information reaches ERCOT prior to the Load Profile ID change.  For Load Profile ID changes that result from Annual Validation, a TDSP tariff change, a meter type change, or a CR request to change a default Load Profile ID when adequate data becomes available, the TDSP shall submit the change after said meter read has been sent to ERCOT.   For any Load Profile ID assignments that are found to be in error by dispute, the effective date of change shall be retroactive to the meter read date when no profile segment assignment error existed; however, the effective date of the change shall not go any farther back than what would affect the true-up settlement.






9.2.1 Load Profile ID Changes Initiated By TDSPs
The TDSP may initiate a Load Profile ID change related to a TDSP tariff change, to correct previous assignment errors, or to reflect a meter type change.  All Load Profile ID changes shall be processed according to Texas SET transactions.
9.2.1.1 Load Profile ID Change Related to a TDSP Tariff Change
When a Premise changes between residential and business TDSP tariffs, or when a meter type change is made for a TDSP tariff billing requirement, the TDSP is required to submit a Load Profile ID change effective on the meter read date of the TDSP tariff change.
9.2.1.2 Recognized Error in Current Assignment
Should the TDSP become aware of an error in the assignment of a Load Profile ID, the TDSP shall notify the CR of the error as soon as practical and provide the date the Load Profile ID is to be changed and the effective date of that change.  If there is a valid reason, the CR may request that the Load Profile ID change does not take place.  This request shall be provided to the TDSP within three (3) days of the expected date of change.  If a dispute is created, refer to Section 14.2, “General Load Profile ID Dispute Resolution Guidelines.”
9.2.1.3 Load Profile ID Changes Resulting from Meter Type Changes
This section outlines the procedures for implementing Load Profile ID changes when a meter type change occurs.



9.2.1.3.1 NIDR to IDR and IDR to NIDR
The TDSP shall install the Non-Interval Data Recorder/Interval Data Recorder (NIDR/IDR) meter in accordance with the procedures specified by the RMG and submit the Load Profile ID change to ERCOT using the appropriate Texas SET transaction with the effective date of the meter change once the meter/IDR installation is complete.  Refer to  Protocols Section 18.6, “Installation and Use of Interval Data Recorders (IDR).”

 

9.2.1.3.2 NOTOU to TOU
The CR shall notify the appropriate TDSP when a Time-of-Use (TOU) meter needs to be installed at a specific Premise and specify the schedule for the TOU meter.  For a normal TOU meter installation, the TDSP has until the second regularly scheduled meter read date after receipt of the CR’s request to install the TOU meter at the premise and submit the Load Profile ID change to ERCOT.  
In accordance with Texas SET, the TDSP shall communicate to the CR when the requested meter change is expected to take place. The Load Profile ID change shall not be submitted until the TOU meter has been installed. 
Only regulatory approved TOU schedules specific to a TDSP service territory shall be available.  These applicable TOU schedules shall be found in the Profile Decision Tree.  
If a Market Participant desires to use a TOU schedule that is not currently available in a specific TDSP service territory, the Market Participant shall follow the appropriate regulatory process to obtain approval of the new TOU schedule. When a new TOU schedule is approved, the TDSP shall inform ERCOT of the availability of this schedule.  The new TOU schedule must be defined in the Profile Decision Tree and in the ERCOT systems.  ERCOT will then notify the TDSP that it may submit the appropriate Texas SET transaction to change the affected Load Profile IDs. If more than four (4) TOU periods are requested by a CR for the approved new TOU schedule, Texas SET changes and ERCOT system changes will be required.

9.2.1.3.3 TOU to NOTOU
The CR shall notify the TDSP when an ESI ID shall no longer be settled on a TOU schedule.  The TDSP has the discretion to either leave the TOU meter in place or to replace the meter with a non-TOU meter.  Whether a meter change is made or not, the TDSP shall submit a Load Profile ID change in which the TOU Schedule component of the Load Profile ID is Non-Time-of-Use (NOTOU), which shall be effective at the next meter read date. 

9.2.1.3.4 Business Demand to Business NoDemand 
When demand data is no longer required by the TDSP tariffs, and the CR has no need for demand data then the TDSP shall change the assignment of the ESI ID to BUSNODEM.  If a demand meter is present and used for billing purposes, then the TDSP shall send demand data to ERCOT via Texas SET transactions. 
When a TDSP determines that an ESI ID assignment should be changed to BUSNODEM based on the TDSP metering tariff rules, the TDSP shall notify the CR at least thirty (30) days prior to making the Load Profile ID change. If the CR requires demand data to support customer billing for the ESI ID in question, then the CR shall notify the TDSP of its requirement for demand data. Upon CR notification, the TDSP shall not change the demand meter and the TDSP shall continue collecting demand data.  The ESI ID shall retain its load factor Load Profile ID assignment. 

If it is determined that demand data is no longer required by either the CR or the TDSP, the TDSP has the option of: 

1.
Replacing the demand meter with a non-demand meter; or  

2.
Leaving the demand meter in place but discontinue sending any demand data for that ESI ID to ERCOT.
Regardless of which demand meter change option the TDSP pursues, the effective date of the Load Profile ID change shall coincide with the last meter read date where demand data is sent to ERCOT.
If a TDSP elects to leave a demand meter in service on an ESI ID that no longer requires a demand meter, the Load Profile ID shall be changed to the BUSNODEM profile.  The TDSP shall submit  the appropriate Texas SET transaction to change the Load Profile ID to ERCOT before the next regularly scheduled meter read date with an effective date of the last meter read. 
If the TDSP elects to replace the meter, then the TDSP shall submit the appropriate Texas SET transaction to change the Load Profile ID to ERCOT with an effective date of the meter change date.  

  9.2.1.3.5 NoDemand to Demand
The CR shall notify the TDSP when it requires a specific ESI ID to have a demand meter.  Under normal demand meter installations, the TDSP has until the second regularly scheduled meter read date after receipt of the CR’s request to install the requested meter type at the Premise and submit the Load Profile ID change to ERCOT.   



9.2.1.4 CR Requested Change from a Default Load Profile ID
After a new ESI ID has sufficient usage history, a CR may request a change from a default Load Profile ID using the ERCOT retail transaction issue resolution system. The requested Load Profile ID shall follow the guidelines for calculations contained in the Profile Decision Tree. In the case of a Business ESI ID, the twelve (12) months used in the calculations shall be the first twelve (12) months of usage for the ESI ID. In the case of a Residential ESI ID, the first consecutive seven (7) months from October through April is all that is needed for the calculation of Winter Ratio. Once the Winter Ratio is known then the CR may request a change from the default Load Profile ID.  After ERCOT has validated the CR’s calculated Load Profile ID change request, ERCOT will then submit the request to the appropriate TDSP.  The TDSP will verify that the change is consistent with their tariff and send the appropriate Texas SET transaction to complete the request.
11
Validation of Load Profile ID
A Load Profile ID is comprised of five (5) components:  Load Profile Type, Weather Zone, Meter Data Type, Weather Sensitivity, and Time-of-Use (TOU) Schedule.  ERCOT shall validate the first two components, the Load Profile Type and Weather Zone, at the following times:

· 
· As part of the initial assignment of Load Profile IDs for Opt-In Entities;
· When Load Profile segment definitions change; and

· At least one time per year during the Annual Validation process.


At the start of the validation process, the TDSP shall be asked to provide information on contact persons, both primary and backup.  Reciprocally, ERCOT shall provide the TDSP information on an ERCOT contact person.
Regarding validation processes detailed in this section, electronic mail is the primary means of communication among ERCOT, Profiling Working Group (PWG), and Market Participants. Other methods of communication shall be accommodated if all affected parties mutually agree to alternative methods.














11.1 
Initial Assignment of Load Profile IDs for Opt-In Entities
When a Non-Opt In Entity (NOIE) chooses to participate in the retail market, its business unit responsible for Transmission and/or Distribution Service Provider (TDSP) functions shall be subject to all requirements detailed in this section for assigning Load Profile IDs to ESI IDs.  
Once the NOIE has given notice to ERCOT of its intent to participate in the retail market, the NOIE’s business unit responsible for TDSP functions shall be responsible for submitting all assigned ESI IDs, their Load Profile Group, and their historical usage to ERCOT.  For ESI IDs assigned to the Non-Metered Group the Opt-In Entity shall also submit their Profile Type.  This information shall be submitted in a comma-delimited format at least 120 days prior to the effective start date of their entry into open market.  The Opt-In Entity shall provide monthly usage and demand values that are available to the Opt-In Entity in an electronic format for a period of time established in cooperation with ERCOT on a case-by-case basis.  Load Profile ID assignments shall be based on the criteria defined in the appropriate Profile Decision Tree. ERCOT will calculate the Load Profile Segment using the historical usage provided by the Opt-In Entity for the specified time period.  ERCOT and the Opt-In Entity shall work together to resolve any issues with the data provided by the Opt-In Entity.  ERCOT shall provide the Opt-In Entity a file containing all of the ESI IDs and their Load Profile Type.  The Opt-In Entity shall use the provided information to assign the Load Profile ID via the appropriate Texas SET transactions.  The schedule for submitting those transactions shall be coordinated with ERCOT. 
11.1.1 Validation of Initial Opt-In Entity Assignments 

The Opt-In Entity shall notify ERCOT Load Profiling via electronic mail when the transactions to create the Opt-In ESI IDs have been submitted and accepted in the ERCOT system.  After receiving notification, ERCOT shall perform three (3) additional reviews to ensure all ESI IDs are set up in accordance with the appropriate Profile Decision Tree.
· ERCOT will compare each ESI ID and Load Profile ID assignment in the ERCOT database with the previously approved initial Load Profile Type;
· ERCOT will validate that Weather Zone assignment is consistent with the appropriate Load Profile Decision Tree; and
· ERCOT shall validate Load Profile Group assignment for Residential and Business ESI IDs by using the Premise Type field in ERCOT’s registration database.  The Residential Load Profile Group must match the Residential Premise Type in the registration database.  The Business Load Profile Group must match either the Small Non-residential or Large Non-residential Premise Type in the registration database.  
Any discrepancies will be reported to the Opt-In Entity via electronic mail.  The Opt-In Entity shall submit corrections to ERCOT via appropriate Texas SET transaction or provide details as to why the data elements have changed.  
The initial Load Profile ID assignment validation is complete after all discrepancies are resolved.



11.2 Annual Validation of Load Profile Type

For the purposes of Annual Validation, ERCOT is responsible for determining the Load Profile Type assignment for all Residential and Business Load Factor ESI IDs. TDSPs and ERCOT shall work closely and expeditiously with each other during the Annual Validation process.

When a date is listed in this Section and a year is not specified, the date shall apply to the year in which the Annual Validation is performed.

11.2.1  Annual Validation of Load Profile Type Assignment for RES and BUS Load Factor ESI IDs
The following shall be adhered to, unless otherwise approved by an appropriate TAC subcommittee.

1. ERCOT shall utilize the historical usage and demand data in its systems to derive Usage Month values for each Active and De-Energized ESI ID for the time period specified in the current Profile Decision Tree. 
2. ERCOT shall determine the Load Profile Type for the Load Profile ID for each Active and De-Energized ESI ID based on the current Profile Decision Tree.  ERCOT shall provide the TDSPs with a list of Residential ESI IDs and a list of Business Load Factor ESI IDs containing the current Load Profile Type and the recommended Load Profile Type for those ESI IDs where ERCOT recommends a change in Profile Type assignment.  An electronic copy of each list shall be delivered to each TDSP no later than June 30. 

3. For each ESI ID contained in the lists, the TDSPs shall review the recommended Profile Type assignment and determine whether the recommended change is consistent with the TDSP tariffs, the applicable Retail Electric Provider (REP) billing requirements, and the ESI ID is Active or De-energized.  The TDSP shall then send  finalized lists of ESI IDs back to ERCOT no later than July 10.   The finalized lists shall indicate all revisions determined to be necessary by the TDSP.
4. ERCOT shall send notification to CRs and the PWG by July 15 announcing these lists are available to the CR of Record.  Upon request, ERCOT shall make available to the current CR of Record the list of those ESI IDs that are expected to have a Profile ID change as a result of Annual Validation.  
5. 

6. 
7. 
8. 
9. 
10. The TDSPs shall coordinate with ERCOT to submit the necessary Texas SET 
transactions to update Profile ID assignments for the population.  
a. For the Residential Group, the TDSPs shall update the Load Profile IDs in the ERCOT system via Texas SET transactions such that the updated Profile IDs shall be effective on the most current meter read date on or after August 15.  
b. For the Business Load Factor Group, the TDSPs shall update the Load Profile IDs in the ERCOT system via Texas SET transactions such that the updated Profile IDs shall be effective on the most current meter read date on or after October 1.  
11. TDSPs are responsible for verifying that Texas SET transactions related to Annual Validation have been successfully accepted into ERCOT’s systems by monitoring the appropriate response transactions.  The TDSPs and ERCOT shall work together to have Texas SET transactions successfully completed for the Residential Group by September 30 and the Business Load Factor Group by November 30.

12. Within the first two business days of the TDSP successfully submitting all of its Residential and Business Load Factor transactions, ERCOT shall compare the finalized lists of recommended changes with the current Profile ID Type in the ERCOT system.  ERCOT and the TDSPs will work closely and expeditiously to resolve any discrepancies.  The TDSP and ERCOT shall be in contact until all issues are resolved to their mutual satisfaction.  
13. 
14. ERCOT and the TDSPs shall provide regular updates on the progress of Annual Validation as needed, or at a minimum during the regularly scheduled PWG meetings. 

11.3 Additional Validations 
On a quarterly basis, at minimum, ERCOT shall perform additional validations to identify potentially incorrect Load Profile ID or Premise Type assignments.  For those ESI IDs flagged for review, the issue dispute resolution process will be utilized to notify the TDSP of all identified issues.  If a Load Profile ID or Premise Type change is necessary, the TDSP shall update the Load Profile ID in the ERCOT system using the appropriate Texas SET transaction.
11.3.1  Validation of BUSNODEM Profile Type  
ERCOT shall review the most recent twelve months usage for all ESI IDs classified as Business No Demand (BUSNODEM) Profile Type and identify any data values that fall outside the expectations of the BUSNODEM Profile Type. ERCOT shall report any discrepancies to the respective TDSPs.  
11.3.2 Validation of BUS Load Factor Profile Types

ERCOT shall review all ESI IDs and their usage which are classified with a Business (BUS) Load Factor Profile Type and identify those ESI IDs where no demand values have been submitted during the 12-month period being reviewed. 
11.3.3 Validation of NMFLAT and NMLIGHT Profile Types


ERCOT shall review all ESI IDs and their usage which are classified with either an NMFLAT or NMLIGHT Profile Type and calculate the Average Daily Use (ADU) for each ESI ID.  ESI IDs with excessive fluctuation over the 12-month period being reviewed shall be reported to the TDSP.

11.3.4 Comparison of ESI ID Profile Type to ESI ID Premise Type

ERCOT shall review and identify all ESI IDs with conflicting Profile and Premise Type combinations.  Any discrepancies shall be reported to the TDSP 

11.3.5 Validation of Service Address Zip Code

ERCOT shall validate that the service address zip code for each ESI ID is located within the ERCOT region, and shall perform consistency checks for congestion zone, TDSP service area, and substation.  ERCOT shall provide lists to the TDSP of any ESI IDs which have been identified as having a suspect zip code or substation assignment.

11.3.6 Validation of Weather Zone Code 

ERCOT shall compare the current ESI ID Weather Zone component of the Load Profile ID to the Weather Zone assignment based on the current Profile Decision Tree utilizing the service address zip code in ERCOT’s system.  Any discrepancies shall be reported to the TDSP. 

11.3.7 Comparison of Meter Data Type Code to Profile Type Code  

ERCOT shall compare the Meter Data Type code component of the Profile ID to the Load Profile Group code for all ESI IDs.  Any discrepancies shall be reported to the TDSP.

11.3.8 Comparison of Weather Sensitivity Code to Meter Data Type Code

ERCOT shall verify that all ESI IDs with a Meter Data Type of Non-Interval Data Recorder (NIDR) are assigned a Weather Sensitivity code of NWS.  ERCOT shall also verify that only ESI IDs having a Meter Data Type of IDR which were identified by ERCOT during the most recent Weather Sensitivity analysis as being weather sensitive are assigned a Weather Sensitivity code of WS.  Any discrepancies shall be reported to the TDSP.  The annual procedures for reviewing of the Weather Sensitivity code are located in Protocols Section 11.4.3.1 “Weather Responsiveness Determination”.












14 
Load Profile ID Dispute Procedure


· 
· 
· 
· 

· 
· 
· 
· 
ERCOT and Market Participants shall adhere to this procedure for disputing Load Profile ID assignments.  
14.1 Who May File a Load Profile ID Dispute
ERCOT and any Market Participant, other than a retail customer, may file disputes  related to Load Profile ID assignments.  Retail customers with disputes, related to Load Profile ID assignment, shall first request resolution from their Competitive Retailers (CRs).  The CR shall address the customer’s issue, and if necessary, request changes or corrections from ERCOT related to the retail customer’s request.  A retail customer who is not satisfied with the CR’s response may appeal to the Public Utility Commission of Texas (PUCT) or the appropriate regulatory authority.  ERCOT does not resolve such disputes.

14.2 General Load Profile ID Dispute Resolution Guidelines

TDSPs and ERCOT share responsibility for the assignment of Load Profile IDs.  CRs may request a Load Profile ID assignment change as a dispute of an existing Load Profile ID assignment.  Requested changes to remove an ESI ID from a default Load Profile ID should only be made after adequate monthly data becomes available.  


14.2.1 Disputes Involving ERCOT
Disputes involving ERCOT should be submitted using ERCOT retail transaction issue resolution system for any of the following cases:  
· Requests to remove an ESI ID from a default Load Profile ID. Such requests should only be made after adequate monthly data becomes available;

· Disputes regarding ERCOT calculations made as a part of Annual Validation; and
· Disputes regarding ERCOT calculations relating to the Weather Sensitivity code. 
ERCOT is responsible for all disputes defined in this section for all Profile Decision Tree versions and all Annual Validation years.

14.2.2 Disputes Involving TDSPs
All disputes related to Load Profile ID assignments other than those described in the preceding section must be addressed with each TDSP in accordance with their individual processes.
14.2.3 Alternative Dispute Resolution
If attempts to clarify or resolve the issue using one of the processes listed above are unsuccessful, parties should refer to Protocols Section 20, “Alternative Dispute Resolutions Procedures.”


14.3 Resolutions of Disputes
When the resolution of a dispute requires a change in a Load Profile ID assignment, the change shall be implemented by the TDSP issuing the appropriate Texas SET transaction.


17 Load Profile Metering
17.1 Introduction

This section defines the requirements for metering with regard to Load Profiling and Interval Data Recorder (IDR) activities.  Meter reading data in this context encompasses monthly consumption, demand and interval meter data.  The TDSPs are the only entities authorized to provide settlement meter data to ERCOT in accordance with Protocols Section 10, “Metering.”
Each ESI ID in ERCOT shall be assigned to a Load Profile ID. Meter reading data is necessary to perform this assignment because the information used for assignment of the Load Profile ID is energy and/or demand data. Only meter reading data provided to ERCOT shall be used to assign the Load Profile ID.  The other primary uses of meter reading data are:
· To allocate daily load for settlement and aggregation process;

· To allow validation for Load Profile ID assignments;

· To ensure profile models are appropriately specified; and
· To allow for profile model development.
If an advanced meter is installed on a customer’s Premise and has the capability to function as an IDR or lower level metering, data shall be supplied to ERCOT in accordance with its intended purpose to meet the needs of ERCOT billing and settlement activities.
This section addresses the following topics:

· IDR Requirement;
· Demand Meter Changes;
· Load Research Samples; and
· Supplemental Profiling.
Details for metering activities may be found in Protocols Section 10, “Metering.”
17.2 IDR Requirement
1. IDRs shall be installed or removed in accordance with Protocols Section 18.6, “Installation and Use of Interval Data Recorders.” 

2. For all ESI IDs that do not currently have an IDR meter installed for settlement purposes, ERCOT shall monitor each ESI ID’s demand data to determine if the mandatory installation threshold requirement for IDR installation is met according to the Protocols Section 18.6, “Installation and Use of Interval Data Recorders.” ERCOT shall publish an MIS report, IDR Requirement Report, monthly, to each Competitive Retailer (CR), Transmission and/or Distribution Provider (TDSP) and the Public Utility Commission of Texas (PUCT).  The list shall consist of ESI IDs that do not currently have an IDR meter installed for settlement purposes, which meet the threshold. The CR is responsible for placing an IDR installation request with the appropriate TDSP within thirty (30) days. The TDSP has until the second regularly scheduled meter read date after receipt of the CR’s request to install the IDR. Any ESI ID listed in the IDR Requirement Report, which has not had an IDR meter installed within 120 days shall be reported as “overdue.”  

3. If the CR or TDSP disputes the IDR requirement for any ESI ID, the CR or TDSP shall provide disputed evidence to ERCOT in accordance with the dispute resolution process described in Protocols Section 9.5, “Settlement and Billing Dispute Process.”
4. Costs associated with mandatory installation of IDRs by TDSPs shall be the responsibility of the TDSP and be in accordance with approved TDSP tariffs.
17.3 Demand Meter Changes
1. Section 9.2.1, “Load Profile ID Changes Initiated by TDSPs”, presents the procedure for changing Load Profile ID assignment. The following provides brief discussion regarding the circumstances, which may involve a meter change.
2. When a TDSP determines that a demand meter should be changed based on the TDSP metering tariff rules, the TDSP shall notify the CR prior to making the meter change. If the CR requires demand data to support customer billing for the ESI ID in question, then the CR shall notify the TDSP of its requirement for demand data. Upon CR notification, the TDSP shall not change the demand meter. 
3. If the demand meter is no longer needed by TDSP tariff or CR billing requirements, the TDSP shall reassign the ESI ID to the appropriate Profile ID in accordance with Section 9.2, “Processes to Change Load Profile ID Assignments.”  It is at the discretion of the TDSP whether to physically remove the demand register/meter or do a virtual meter change in their system.  A virtual meter change means that no demands shall be reported to ERCOT. 
4. Conversely, the ESI ID’s load growth may warrant the measurement of demand.  TDSPs shall enforce appropriate thresholds and TDSP tariffs requiring the installation of a demand meter.
5. Once it has been determined that a demand meter change is warranted, the TDSP shall make appropriate changes in accordance with Protocols Section 18.4, “Assignment of Load Profile Types and Weather Zones.”  The TDSP shall notify the CR of the completed changes as well.
6. CRs may request the installation of a demand meter for their customers, regardless of TDSP thresholds, when required for application of the CR billing.  The CR is responsible for any costs associated with the demand meter installation and monthly meter reading in accordance with the approved TDSP tariffs.
17.4 Load Research Samples

Any IDRs installed as part of the load research program, i.e., in support of ERCOT Load Profiling or TDSP cost allocation/rate design, are not subject to the IDR requirements stated in Protocols Section 18.6.1, “Interval Data Recorder (IDR) Installation and Use in Settlement.” These IDRs used for load research may be moved as needed.
ERCOT has the responsibility to monitor and evaluate current load research samples in the field.  For ERCOT sponsored sample sites, ERCOT may request additions, deletions, or a wholesale removal and installation of the IDRs.  The process shall follow the Section 15, “Load Research Samples.”

17.5 Metering for Supplemental Load Profiling

If a CR wants supplemental Load Profiling (i.e., DLC, TOU, etc.), the CR shall follow procedures in Section 16, “Supplemental Load Profiling.”  Metering for supplemental Load Profiling shall be in accordance with Protocols Section 10, “Metering,” and Protocols Section 18, “Load Profiling.”
All IDR installations for supplemental Load Profiling shall be consistent with IDR metering requirements in Protocols Section 10.9.2, “TDSP Metering Entities.”  Additionally, any Time-of-Use (TOU) metering for supplemental Load Profiling shall be able to collect and record meter data into specified TOU periods approved by the Public Utility Commission of Texas (PUCT). 

Glossary
Links to definitions:

A, B, C, D, E, F, G, H, I, J, K, L, M, N, O, P, Q, R, S, T, U, V, W, X, Y, Z;

A
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Adjusted Static Models
Load Profiles that are generated from statistical models that are based on static historical load data, and adjusted for conditions of the day (e.g., weather, season, etc.)
Annual Validation

The formal process performed every year whereby ERCOT re-determines the first component of each Load Profile ID—the Load Profile Type—for Residential and Business Load Factor ESI IDs.  ERCOT then works with the TDSPs to have them update ERCOT’s databases with the resulting Profile ID changes via Texas SET transactions.

B
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Business (BUS)
Load Profile Group designation for non-residential ESI IDs whose service is metered.  This encompasses rate classes for business ESI IDs, in addition to other classes.
C
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Competitive Retailer (CR)
Municipally Owned Utility or an Electric Cooperative that offers Customer Choice and sells electric energy at retail in the restructured electric power market in Texas, or a Retail Electric Provider (REP) as defined in PUCT Substantive Rules 25.5.  

Cutover and Conversion 

Initial data transfer of TDSPs ESI ID data into the ERCOT systems.
D   
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E   
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Electric Reliability Council of Texas, Inc. (ERCOT)

A Texas nonprofit corporation that has been certified by the PUCT as the Independent Organization, as defined in §39.151 of PURA, for the ERCOT region. 

Electric Service Identifier (ESI ID)

The basic identifier assigned to each Service Delivery Point used in the registration and settlement systems managed by ERCOT or another Independent Organization.
Active ESI ID

ESI I D is presently receiving service (energized) and a REP is currently assigned to it in ERCOT’s system.
De-Enegized ESI ID

ESI ID does not have a REP assigned in ERCOT’s system, but has not been retired.  An 814_16 Move-In is necessary to change to Active status.
Inactive ESI ID
ESI ID is retired and will never again receive service.
Engineering Estimated

Estimated loads based on engineering studies applied to unmetered loads to allocate energy across specified periods of time.

Entity

Any natural person, partnership, municipal corporation, cooperative corporation, association, governmental subdivision, or public or private organization.

ERCOT Board

The Board of Directors of the Electric Reliability Council of Texas.

F
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G
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H
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I

[Back to Top]
IDR Requirement

The kW level at which the installation of interval data recorders are required for settlement purposes as set forth in Protocols Section 18.6.1, “Interval Data Recorder (IDR) Installation and Use in Settlement.”

Interval Data Recorder (IDR)

Metering device that is capable of recording load usage in each Settlement Interval in accordance with Protocols Section 9, “Settlement and Billing,” and Protocols Section 10, “Metering.” 

J
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L
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Lagged Dynamic Profiling Methodology 

The use of an active set of load research sample sites to build an aggregated Load Profile for the sample group from actual metered usage processed after the target day. 

Load Profile

A representation of the energy usage of a group of Customers, showing the demand variation on an hourly or sub-hourly basis.

Load Profile Class

From Protocols, Section 2:  "A classification of a group of Customers having similar energy usage patterns and that are assigned the same Load Profile."  Load Profile Class is comprised of a Load Profile Group and a Load Profile Segment.  An example of a Load Profile Class:  Residential Low Winter Ratio (RESLOWR).  Load Profile Type and Load Profile Class are used interchangeably.
Load Profile Group

A high-level classification of a set of customers who have similar characteristics.  The Load Profile Groups are:  Non-Metered, Residential, and Business.  Together, the Load Profile Group and the Load Profile Segment form the Load Profile Type.
Load Profile ID
The load profile designation string that contains: 1) the Load Profile Type Code; 2) the Weather Zone Code; 3) the Meter Data Type Code; 4) the Weather Sensitivity Code; and 5) the Time-Of-Use Schedule Code.  An example of a Profile ID:  RESLOWR_FWEST_NIDR_NWS_NOTOU.
Load Profile Models 

Processes that use analytical modeling techniques to create Load Profiles.

Load Profile Type 

A classification of a group of ESI IDs having similar energy usage patterns and that are assigned the same Load Profile.

Load Profiling

The set of processes used for the development and creation of Load Profiles. 

Load Profiling Methodology

The fundamental basis on which Load Profiles are created. The implementation of a Load Profiling Methodology may require statistical Sampling, engineering methods, econometric modeling, or other approaches.
Load Profile Segment

A sub-classification of a Load Profile Group.  High Winter Ratio (HWR) is an example.  Together, the Load Profile Group and the Load Profile Segment form the Load Profile Type.  
M

[Back to Top]
Market Information System (MIS)

An electronic communications interface established and maintained by ERCOT that provides a communications link to Market Participants, including secure access by and communications to individual Market Participants regarding information linked to each individual Market Participant.

Market Open

January 1, 2002

Market Participant

An Entity that engages in any activity that is in whole or in part the subject of these Protocols, regardless of whether such Entity has executed an Agreement with ERCOT.

Mean

A sample statistic or population parameter equal to the sum of all observations divided by the number of observations
Meter Data Type
The component of the load profile ID that identifies the type of meter data—either interval or non-interval—that is to be submitted to ERCOT by the TDSP and used for settlement. 
Municipally Owned Utility 

A utility owned, operated, and controlled by a municipality or by a nonprofit corporation, the directors of which are appointed by one or more municipalities. 

N
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Non-Metered Load or Group
Load that is not required to be metered by applicable distribution or transmission tariff.

Non-Opt In Entity (NOIE)

An Electric Cooperative or Municipally Owned Utility that does not offer Customer Choice.

North American Electric Reliability Council (NERC)

The national organization that is responsible for establishing standards and policies for reliable electric system operations and planning, or its successor. 

O
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Operating Guides

Guidelines approved by the ERCOT Board describing the reliability standards for ERCOT.
Opt-In Entity

A Municipally Owned Utility or Electric Cooperative opting-in to Customer Choice
P
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Power Factor 

The ratio of real power (kW) to the apparent power (kVa) for any given load and time.

Premise

A Service Delivery Point or combination of Service Delivery Points that are assigned a single Electric Service Identifier (ESI ID) for purposes of settlement and registration.

Profile Decision Tree
The document that contains the directions for determining the Load Profile ID to be assigned to an ESI ID
Profile Type

See Load Profile Class

Q
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Qualified Scheduling Entity

A Market Participant that is qualified by ERCOT in accordance with Protocols Section 16.2, “Registration and Qualification of Qualified Scheduling Entities”, to submit Balanced Schedules and Ancillary Services bids and settlement payments with ERCOT. 

R
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Representative Interval Data Recorder (RIDR)

The technique for profiling premises participating in special pricing programs which consists of implementing a statistically representative load research sample on the program population.  The sample data is then used to develop the Representative IDR (RIDR) for profiling these premises.

Residential (RES)

Load Profile Group designation for ESI IDs served within a residential rate class.
Retail Electric Provider (REP)

A person that sells electric energy to retail Customers in this state. As provided in PURA §31.002(17), a Retail Electric Provider may not own or operate generation assets. As provided in PURA §39.353(b), a Retail Electric Provider is not an Aggregator.

S
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Sample Design

The processes by which ERCOT determines the appropriate requirements for a sample of Customer Premises which requirements shall be used to create a Load Profile.

Sampling 

The process of selecting a subset of a population of Customers that statistically represents the entire population.

Season

Winter months are December, January, and February; Spring months are March, April, and May; Summer months are June, July, and August; Fall months are September, October, and November.

Segmentation

The process of dividing a population into a number of sub-sets, according to certain parameters, for the purpose of creating Load Profiles for sub-sets of the population.

Service Address

The street address associated with an ESI ID as recorded in the registration database.  This address shall conform to United States Postal Service Publication 28.

Service Delivery Point

The specific point on the TDSP’s system where electricity flows from the TDSP to a load.

Settlement Interval

The time period for which a Market Service is deployed and financially settled. For example, the currently defined settlement interval for the Balancing Energy Market Service is 15 minutes.

T
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Target Profile

The Target Profile is the best available estimated load shape for a particular proposed subgroup.  

Technical Advisory Committee (TAC)

A subcommittee in the ERCOT governance structure reporting to the Board of Directors as defined by the ERCOT bylaws.

Texas SET 

Protocols Section 19, “Texas Standard Electronic Transaction (SET),” procedures used to transmit information pertaining to the Customer registration database. Record and Data Element Definitions are provided in a data dictionary in Protocols Section 19, “Texas Standard Electronic Transaction (SET).”

Time-of-Use Metering

A programmable electronic device capable of measuring and recording electric energy in pre-specified time periods.  For Load Profiling purposes Time-of-Use Metering does not include IDRs.

Time-of-Use Schedule

A schedule identifying the Time-of-Use period associated with each Settlement Interval.  These schedules may include on-peak, off-peak, and shoulder periods.

Transmission and/or Distribution Service Provider (TDSP) 

An Entity that owns or operates for compensation in this state equipment or Facilities to transmit and/or distribute electricity, and whose rates for Transmission Service, distribution service, or both is set by a Governmental Authority.

U
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Unaccounted for Energy (UFE)

The difference between total metered loads each Settlement Period, adjusted for applicable Distribution Losses and Transmission Losses, and total ERCOT System net generation.

Usage Month

Each Usage Month corresponds with a calendar month and is a combination of one or more Usage Periods for the purpose of applying usage and demand values in a consistent manner.
Usage Profile

See Load Profile

V
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Validation, Editing, Estimation of Meter Data

See Section 10, “Metering”

W
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Weather Zone

A geographic region in which climatological characteristics are similar for all areas within such region. 

Winter Ratio
The proportion of usage in winter months to usage in the FallBase and SpingBase months and is used to differentiate Residential ESI IDs.  

X
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