RMS Recommendation Report

	RMGRR Number
	032
	RMGRRTitle
	Transaction Timing Matrix Corrections

	Timeline

(Normal or Urgent)
	Normal
	Recommended Action
	Approval

	Retail Market Guide Section Requiring Revision (include Section No. and Title)
	7.7, Transaction Timing Matrix

Appendix D – Transaction Timing Matrix



	Proposed Effective Date
	May 1, 2006

	Revision Description
	Corrects the RMG to accurately reflect current business processes and transaction timing.  

	Overall Market Benefit
	N/A

	Overall Market Impact
	None. 

	Consumer Impact
	None. 

	Procedural History
	· RMGRR032 was posted on 01/25/06.

· ERCOT posted the Impact Analysis (IA) on 02/28/06.

· RMS considered RMGRR032 on 03/15/06. 



	RMS Recommendation (indicate whether all segments were present for the vote, and the segment of parties that voted no or abstained)
	On 03/15/06, RMS unanimously voted to recommend approval of RMGRR032 as presented. All Market segments were present. 

	Summary of RMS discussion
	No discussion.   

	TAC Recommendation (indicate whether all segments were present for the vote, and the segment of parties that voted no or abstained)
	

	
Summary of TAC discussion
	


	Sponsor

	Name
	Kathy Scott

	E-mail Address
	Kathy.Scott@CenterPointEnergy.com 

	Company
	CenterPoint Energy


	Comments Received

	Comment Author
	Comment Description

	None
	


	ERCOT/Market Segment Impacts and Benefits


Instructions:  To allow for comprehensive RMGRR consideration, please fill out each block below completely, even if your response is “none,” “not known,” or “not applicable.”  Wherever possible, please include reasons, explanations, and cost/benefit analyses pertaining to the RMGRR.

	

	Assumptions
	1
	None

	
	2
	

	
	
	

	
	
	

	

	
	Impact Area
	Monetary Impact

	Market Cost
	1
	Not applicable
	Not applicable

	
	2
	
	

	
	
	
	

	
	
	
	

	

	
	Impact Area
	Monetary Impact

	Market Benefit
	1
	Not applicable
	Not applicable

	
	2
	
	

	
	
	
	

	
	
	
	

	

	Additional Qualitative Information


	1
	These corrections will accurately reflect the current processes and business rules that have been approved by the Market.  

	
	2
	

	
	
	

	
	
	

	

	Other
	1
	None

	Comments
	2
	

	
	
	

	
	
	

	


	Proposed Retail Market Guide Language Revision


7.7
Transaction Timing Matrix

The Transaction Timing Matrix is an abbreviated version of Protocol Section 15, Customer Registration, to assist MPs in identifying transaction flows and timing of transactions between MPs and ERCOT.  Additionally, this Matrix provides a definition of a Retail Business Day.  The Matrix is based upon Section 15, therefore, if there is inconsistency between the Protocols and the Matrix, the Protocols shall take precedence.  Appendix D contains the Matrix; below are the assumptions on which the Matrix is based.

Assumptions:

a.
Business Hours are from 0800 – 1700, Monday thru Friday (excluding holidays)

b.
0800 – 1700 on a Retail Business Day is considered one Business Day

c.
Days are counted beginning with Day 0 (day of transaction receipt) and progress sequentially from that day as Day 1, Day 2, etc.  

i..
Day 0 is transaction receipt date and may not be a full Retail Business Day if received after 0800 but before 1700 on a Retail Business Day.

ii..
If the transaction is received after 1700 on a Retail Business Day, Day 0 will begin the next Retail Business Day and will be a full Retail Business Day as that is considered the date of receipt.  Day 0 can only begin on a Retail Business Day during Business Hours.

d.
Transactions received after 1700, Monday through Thursday, Day 0 will begin at 0800 the following Retail Business Day

i..
Transactions received after 1700 on Friday, Day 0 will begin at 0800 the following Monday (excluding holidays at which point, if Monday is a holiday, Day 0 would begin the following Retail Business Day).

e.
Protocol Sections referenced herein are identified for information only and may not be the only Protocol Sections relevant to the transactions. 

Appendix D
Transaction Timing Matrix
	Transaction
	From
	To
	Timing/Business Rules
	Example/Protocol Reference Section

	814_01


	CR
	ERCOT
	N/A
	Protocol Section 15.1.1.1

	814_02
	ERCOT
	CR
	One (1) Retail Business Day
	814_01 Received by ERCOT on Monday @ 1500 = Day 0

814_02 Sent to CR by Tuesday @ 1700 = Day 1

Protocol Section 15.1.1.3

	814_03

(Switch, Drop to AREP)
	ERCOT
	TDSP
	One (1) Retail Business Day
	814_01, or 814_10 Received by ERCOT on Monday @ 1500 = Day 0

814_03 Sent to TDSP by Tuesday @ 1700 = Day 1

Protocol Section(s) 15.1.1.5 (Switch) and 15.1.2.4 (Drop to AREP)

	814_03

(Move-Out CSA)
	ERCOT
	TDSP
	One (1) Business Hour (After Processing 814_24)
	814_24 Processed by ERCOT on Monday @ 1500 = Hour 0

814_03 Sent to TDSP by Monday @ 1600 = Hour 1

Protocol Section 15.1.4.3

	814_03

(Move-In)
	ERCOT
	TDSP
	One (1) Business Hour (After Processing 814_16)
	814_16 Processed by ERCOT on Monday @ 1500 = Hour 0

814_03 Sent to TDSP by Monday @ 1600 = Hour 1

Protocol Section 15.1.3.4

	814_04
	TDSP
	ERCOT
	Two (2) Retail Business Days
	814_03 Received by TDSP on Monday @ 1500 = Day 0

814_04 Sent to ERCOT by Wednesday @ 1700 = Day 2

Protocol Section(s) 15.1.2.5 (Switch), 15.1.3.5 (Move–In), and 15.1.4.4 (Move-Out CSA)

	814_05
	ERCOT
	CR
	One (1) Retail Business Day
	814_04 Received by ERCOT on Monday @ 1500 = Day 0

814_05 Sent to CR by Tuesday @ 1700 = Day 1

Protocol Section(s) 15.1.1.7 and 15.1.3.5

	814_06

(Move-In)
	ERCOT
	CR
	Two (2) Retail Business Days PRIOR to effectuating date
	EXAMPLE 1: Move-In effectuating date is Wednesday, 6/10.  814_06 Sent by 0800 on Monday, 6/8.

EXAMPLE 2: Move-In effectuating date is Monday, 7/10.  814_06 Sent by 0800 on Thursday 7/5 (NOTE: exclude Saturday & Sunday)

Protocol Section 15.1.3.1

	814_06

(Switch)
	ERCOT
	CR
	Five (5) Retail Business Days PRIOR to effectuating date
	EXAMPLE 1: Switch effectuating date is Friday, 8/10.  814_06 Sent by 0800 on Friday, 8/3. (NOTE: exclude Saturday & Sunday)

EXAMPLE 2: Switch effectuating date is Wednesday 9/10.  814_06 Sent by 0800 on Wednesday, 9/3 (NOTE: exclude Saturday & Sunday)

Protocol Section 15.1.1.8

	814_07
	CR
	ERCOT
	Two (2) Retail Business Days
	814_06 Received by CR on Monday @ 1500 = Day 0

814_07 Sent to ERCOT by Wednesday @ 1700 = Day 2
Protocol Section 15.1.1.8

	814_08

(CR Initiated)
	CR
	ERCOT
	N/A
	CR must send the Cancel ON or BEFORE:

Five (5) Retail Business Days prior to the effectuating Switch date

Two (2) Retail Business Days prior to the effectuating move-in date

Two (2) Retail Business Days prior to the effectuating move-out date

Protocol Section 15.1.7

	814_08

(CR Initiated)
	ERCOT
	TDSP
	One (1) Retail Business Day
	814_08 Received by ERCOT on Monday @ 1500 = Day 0

814_08 Sent to TDSP by Tuesday @ 1700 = Day 1

Protocol Section 15.1.7

	814_08

(ERCOT Initiated)
	ERCOT
	CR

TDSP
	N/A
	AFTER the twenty (20) Business Day expiration OR  the effectuating date of the Switch – TDSP has NOT sent the 814_04

Protocol Section 15.1.1.6

or

Customer Objection

Protocol Section 15.1.1.6

	814_09
	CR
	ERCOT
	One (1) Retail Business Day
	814_08 Received by CR on Monday @ 1500 = Day 0

814_09 Sent to ERCOT by Tuesday @ 1700 = Day 1

Protocol Section(s) 15.1.1.6 (Switch), 15.1.2.5, (Drop to AREP), 15.1.3.5 (Move In), and 15.1.4.4 (Move Out)

	814_09
	TDSP
	ERCOT
	One (1) Retail Business Day
	814_08 Received by TDSP on Monday @ 1500 = Day 0

814_09 Sent to ERCOT by Tuesday @ 1700 = Day 1

Protocol Section (s) 15.1.1.6 (Switch), 15.1.2.5 (Drop to AREP), 15.1.3.5 (Move-In), and 15.1.4.4 (Move-Out)

	814_09
	ERCOT
	CR
	One (1) Retail Business Day
	814_09 Received by ERCOT on Monday @ 1500 = Day 0

814_09 Sent to CR by Tuesday @ 1700 = Day 1

Protocol Section 15.1.7

	814_10


	CR
	ERCOT
	N/A
	Protocol Section 15.1.2.1



	814_11

(ERCOT Reject)
	ERCOT
	CR
	One (1) Retail Business Day
	814_10 Received by ERCOT on Monday @ 1500 = Day 0

814_11 REJECT Sent to CR by Tuesday @ 1700 = Day 1

Protocol Section 15.1.2.2

	814_11
	ERCOT
	CR
	One (1) Retail Business Day (AFTER receipt of TDSP 814_04)
	814_04 Received by ERCOT on Monday @ 1500 = Day 0

814_11 Sent to CR by Tuesday @ 1700 = Day 1

Protocol Section 15.1.2.2

	814_12

(CR Initiated)
	CR
	ERCOT
	N/A
	Protocol Section 15.1.6

	814_12

(CR Initiated)
	ERCOT
	TDSP
	One (1) Retail Business Day
	814_12 Received by ERCOT on Monday @ 1500 = Day 0

814_12 Sent to TDSP by Tuesday @ 1700 = Day 1

Protocol Section 15.1.6

	814_12

(ERCOT Initiated)
	ERCOT
	CR/TDSP
	N/A
	Concurrent Processing: ERCOT will initiate a date change for a Move-Out if it conflicts with a Move-In.

Protocol Section(s) 15.1.6 and 15.1.6

	814_13
	CR
	ERCOT
	One (1) Retail Business Day
	814_12 Received by CR on Monday @ 1500 = Day 0

814_13 Sent to ERCOT byWednesday @ 1700 = Day 2
Protocol Section 15.1.6

	814_13
	TDSP
	ERCOT
	Two (2) Retail Business Days
	814_12 Received by TDSP on Monday @ 1500 = Day 0

814_13 Sent to ERCOT by Tuesday @ 1700 = Day 1

Protocol Section 15.1.6

	814_13
	ERCOT
	CR
	One (1) Retail Business Day
	814_12 Received by ERCOT on Monday @ 1500 = Day 0

814_13 Sent to CR by Tuesday @ 1700 = Day 1

Protocol Section 15.1.6

	814_14
	ERCOT
	CR(AREP)
	Two (2) Retail Business Days

(Prior to Scheduled Meter Read Date (SMRD)) 
	SMRD = on Monday @ 1500 = Day 0

814_14 Sent to CR by Thursday @ 1700 = Day 2
Protocol Section 15.1.2.7

	814_15
	CR (AREP)
	ERCOT
	N/A
	No requirement in Protocol Section 15.1.2.7

	814_16


	CR
	ERCOT
	N/A
	Protocol Section 15.1.3.1

	814_17
	ERCOT
	CR
	One (1) Business Hour (After Processing 814_16)
	814_16 Processed by ERCOT on Monday @ 1500 = Hour 0

814_17 Sent to CR by Monday @ 1600 = Hour 1

Protocol Section 15.1.3.2 (EXCEPTION: “Invalid ESI ID” requires two (2) days for ERCOT to reject)

	814_18
	CR
	ERCOT
	N/A
	Protocol Section 15.1.8.1

	814_18
	ERCOT
	CR
	One (1) Retail Business Day
	814_18 Received by ERCOT on Monday @ 1500 = Day 0

814_18 Sent to CR by Tuesday @ 1700 = Day 1

Protocol Section 15.1.8.1

	814_19
	ERCOT
	CR
	One (1) Retail Business Day
	814_18 Received by ERCOT on Monday @ 1500 = Day 0

814_19 Sent to CR by Tuesday @ 1700 = Day 1

Protocol Section 15.1.8.1

	814_19
	CR
	ERCOT
	One (1) Retail Business Day
	814_18 Received by CR on Monday @ 1500 = Day 0

814_19 Sent to ERCOT by Tuesday @ 1700 = Day 1

REF: Section 15.1.8.1

	814_20
	TDSP
	ERCOT
	N/A
	Protocol Section (s) 15.1.3.5, 15.4.1.4 and 15.5

	814_20
	ERCOT
	CR
	One (1) Retail Business Day (After receipt of 814_20 from TDSP)
	814_20 Received by ERCOT on Monday @ 1500 = Day 0

814_20 Sent to CR by Tuesday @ 1700 = Day 1

Protocol Section 15.5 (Timing also referenced in Section 15.1.3.5)

	814_21
	ERCOT
	TDSP
	One (1) Retail Business Day
	814_20 Received by ERCOT on Monday @ 1500 = Day 0

814_21 Sent to TDSP by Tuesday @ 1700 = Day 1

Protocol Section (s) 15.1.3.5, 15.4.1.4 and 15.5

	814_21
	CR
	ERCOT
	One (1) Retail Business Day
	814_20 Received by CR on Monday @ 1500 = Day 0

814_21 Sent to ERCOT by Tuesday @ 1700 = Day 1

Protocol Section 15.5

	814_22
	ERCOT
	CSA CR
	Same Retail Business Day 


	814_04 Received by ERCOT on Monday @ 1500 = Day 0

814_22 Sent to CR by Monday @ 1700 = Day 1

Protocol Section(s) 15.1.8.3 and 15.1.4.5 

	814_23
	CSA CR
	ERCOT
	One (1) Retail Business Day
	814_22 Received by CSA CR on Monday @ 1500 = Day 0

814_23 Sent to ERCOT by Tuesday @ 1700 = Day 1

Protocol Section 15.1.8.3

	814_24


	CR
	ERCOT
	N/A
	Protocol Section 15.1.4.1

	814_24
	ERCOT
	TDSP
	One (1) Retail Business Day


	814_24 Received by ERCOT on Monday @ 1500 = Day 0

814_24 Sent to TDSP by Tuesday @ 1700 = Day 1

Protocol Section 15.1.4.4

	814_25 

(ERCOT reject)
	ERCOT
	CR
	One (1) Business Hour (After Processing 814_16)
	814_24  Processed by ERCOT on Monday @ 1500 = Day 0

814_25 REJECT Sent to CR by Monday @ 1600 = Day 1

Protocol Section 15.1.4.2

	814_25
	TDSP
	ERCOT
	Two (2) Retail Business Days
	814_24 Received by TDSP on Monday @ 1500 = Day 0

814_25 Sent to ERCOT by Wednesday @ 1700 = Day 2

Protocol Section 15.1.4.4  

	814_25
	ERCOT
	CR
	One (1) Retail Business Day
	814_25 Received by ERCOT on Monday @ 1500 = Day 0

814_25 Sent to CR by Tuesday @ 1700 = Day 1

Protocol 15.1.4.4

	814_26
	CR
	ERCOT
	N/A
	Protocol Section 15.1.1.2.2

	814_26
	ERCOT
	TDSP
	One (1) Retail Business Day
	814_26 Received by ERCOT on Monday @ 1500 = Day 0

814_26 Sent to TDSP by Tuesday @ 1700 = Day 1

Protocol Section 15.1.1.2.2

	814_27
	TDSP
	ERCOT
	Two (2) Retail Business Days
	814_26 Received by TDSP on Monday @ 1500 = Day 0

814_27 Sent to ERCOT by Wednesday @ 1700 = Day 2
Protocol Section 15.1.1.2.2

	814_27
	ERCOT
	CR
	One (1) Retail Business Day
	814_27 Received by ERCOT on Monday @ 1500 = Day 0

814_27 Sent to CR by Tuesday @ 1700 = Day 1

Protocol Section 15.1.1.2.2

	814_28 

(Unexecutable)
	TDSP
	ERCOT
	N/A
	Protocol Section(s) 15.1.3.5 and 15.1.3.7.1

	814_28 

(Unexecutable)
	ERCOT
	CR
	One (1) Retail Business Day
	814_28 Received by ERCOT on Monday @ 1500 = Day 0

814_28 Sent to CR by Tuesday @ 1700 = Day 1

Protocol Section(s) 15.1.3.5 and 15.1.3.7.2

	814_28 

(Permit)
	TDSP
	ERCOT
	Two (2) Retail Business Days
	814_03 Received by TDSP on Monday @ 1500 = Day 0

814_28 Sent to ERCOT by Wednesday @ 1700 = Day 2
Protocol Section 15.1.3.5

	814_28 

(Permit)
	ERCOT
	CR
	One (1) Retail Business Day
	814_28 Received by ERCOT on Monday @ 1500 = Day 0

814_28 Sent to CR by Tuesday @ 1700 = Day 1

Protocol Section 15.1.3.5



	814_29
	CR
	ERCOT
	One (1) Retail Business Day


	814_28 Received by CR on Monday @ 1500 = Day 0

814_29 Sent to ERCOT by Tuesday @ 1700 = Day 1

Protocol Section 15.1.3.5

	814_29
	ERCOT 
	TDSP
	One (1) Retail Business Day
	814_29 Received by ERCOT on Monday @ 1500 = Day 0

814_29 Sent to TDSP by Tuesday @ 1700 = Day 1

Protocol Section 15.1.3.5

	867_02
	TDSP
	ERCOT
	Two (2) Retail Business Days
	814_03 Received by TDSP on Monday @ 1500 = Day 0

867_02 Sent to ERCOT by Wednesday @ 1700 = Day 2
Protocol Section(s) 15.1.1.2.1, 15.1.2.7, 15.1.3.1, and 15.1.1.2.2 

	867_02
	ERCOT
	CR
	One (1) Retail Business Day
	867_02 Received by ERCOT on Monday @ 1500 = Day 0

867_02 Sent to CR by Tuesday @ 1700 = Day 1

Protocol Section(s) 15.1.2.7, 15.1.3.1, and 15.1.1.2.2

	867_03 

(Final)
	TDSP
	ERCOT
	Within three (3) Retail Business Days of the effectuating meter read


	Protocol Section(s) 15.1.1.9, 15.1.4.6, and 15.1.2.8

	867​_03 

(Final – Switch)
	ERCOT
	CR
	Twelve (12) Hours
	867_03F Received by ERCOT on Monday @ 1800 = Hour 0

814_25 Sent to CR by Tuesday @ 0600 = Hour 12

Protocol Section 15.1.1.9

	867_03 

(Final – Drop to AREP)
	ERCOT
	CR
	Four (4) Business Hours
	867_03 Received by ERCOT on Monday @ 1300 = Hour 0

867_03 Sent to CR by Monday @ 1700 = Hour 4

Protocol Section 15.1.2.8 

	867_03 

(Final – Move-Out)
	ERCOT
	CR
	One (1) Retail Business Day
	867_03 Received by ERCOT on Monday @ 1500 = Day 0

867_03 Sent to CR by Tuesday @ 1700 = Day 1

Protocol Section 15.1.4.6

	867_03 

(Monthly)
	TDSP
	ERCOT
	No Later than Three (3) Retail Business Days after the scheduled meter read cycle or day of month


	Protocol Section 15.3

	867_03 

(Monthly)
	ERCOT
	CR
	One (1) Retail Business Day
	867_03 Received by ERCOT on Monday @ 1500 = Day 0

867_03 Sent to CR by Tuesday @ 1700 = Day 1
Protocol Section 15.3

	867_04
	TDSP
	ERCOT
	Within three (3) Retail Business Days of the effectuating meter read
	Protocol Section(s) 15.1.1.9 and 15.1.2.8 

	867_04 

(Drop to AREP)
	ERCOT
	CR
	Four (4) Business Hours


	Protocol Section 15.1.2.8

	867_04 

(Switch)
	ERCOT
	CR
	Twelve (12) Hours
	Protocol Section 15.1.1.9

	867_04 

(Move-In)
	ERCOT
	CR
	One (1) Retail Business Day


	Protocol Section 15.1.3.8

	867_04 

(CSA)
	ERCOT
	CR
	One (1) Retail Business Day


	Protocol Section 15.1.4.6


824 Reject Transaction Timing

	Reject

Code
	Description
	Reject Timing

	008
	ESIID Exists but is not Active
	ERCOT Only. 
Within 1 Retail Business Day

	A13
	Other
	Reject upon verification not to exceed 5 Retail Business Days

	A76
	ESIID is not found or CR has not received 814_05
	Reject upon receipt if the ESIID is invalid or

Reject after 4 Retail Business days to allow for the receipt of  an 814_05 enrollment response

	A83
	Information provided was not supported in the Texas SET Standards.  This reject code is only used when a transaction fails TX SET Validation
	Reject upon verification not to exceed 5 Retail Business Days

	A84
	Receiver obtained a document from an entity that has not established a relationship with the sender.
	Reject upon verification not to exceed 5 Retail Business Days

	ABN
	Duplicate Request Received
	Reject upon verification not to exceed 5 Retail Business Days

	ABO
	Corrected transaction received prior to cancellation or rejection transaction
	Reject upon verification not to exceed 5 Retail Business Days

	API
	Required information missing. Explanation Required in NTE~ADD.  May not be used in place of other, more specific error codes. For ERCOT Use Only
	Reject upon verification not to exceed 5 Retail Business Days 

	ASP
	Service Period Start Date is After Service Period End Date within the transaction
	Upon validation of the dates within the transaction not to exceed 5 Retail Business Days

	CAO
	810 Cancel Total Amount does not equal Original 810 Total Amount
	Upon validation of the values in the 810 not to exceed 5 Retail Business Days

	CRI
	The cross reference number on the 810 does not match the cross reference number on an open 867, or the cross reference number provided on the 810 or 867 Cancel does not match the cross reference number on an open 867.
	Upon validation of the cross references numbers in the file not to exceed 5 Retail Business Days

	D76
	DUNS Number Invalid or Not Found
	Reject upon verification not to exceed 5 Retail Business Days

	DDM
	Valid for 810, 867

810: The Service Period Begin and End Dates do not match the same dates on an open 867.

867: The Service Period Dates do not match.  The Service Period End Date from the previous period does not match with the beginning date of current service period.  There is a gap in service periods.  For example, last read was August 27, and the first read was August 30.  

Additional Example  - an invoice is received for the billing period of 8/1/2004 to 9/1/2004 but the corresponding 867_03's consumption start and end dates are 6/1/2004 to 9/1/2004
	Reject upon verification not to exceed 5 Retail Business Days

	DIV
	Date Invalid. Valid date format:  YYYYMMDD
	Upon validation of the date format of the transaction not to exceed 5 Retail Business Days

	DNM
	Dates not Matched
	Upon receipt of the first 867_03 Monthly Usage not to exceed 5 Retail Business Days

	I76
	Invoice Number Invalid or Missing
	Reject upon verification not to exceed 5 Retail Business Days

	IMI
	Membership ID or account number used by the MCTDSP does not exist, is inactive, or is otherwise invalid.  For use by Market Participants operating in MOU/EC territory only.
	Reject upon verification not to exceed 5 Retail Business Days

	IMN
	Meter number on 867_03 does not match transactions (814_05, or 814_20).  
	Reject after 4 business days to allow for the receipt of an 814_05 Enrollment Response or 814_20 Maintenance Transaction not to exceed 5 Retail Business Days

	INT
	Interval Data Invalid or Not Found. Valid for 867
	Reject upon verification not to exceed 5 Retail Business Days

	MBW
	Missed Bill Window. Used by MCTDSP for consolidated billing.
	Reject upon verification not to exceed 5 Retail Business Days

	MQM
	Meter Quantity Mismatch. Meter information, Unmetered Device, or Unmetered Device Quantity does not match maintenance transaction.  814_20 does not match 867_03 or 810
	Reject after 4 business days to allow for the receipt of an 814_20 Maintenance Transaction not to exceed 5 Retail Business Days

	MRI
	Incorrect Meter Role for ID Type
	Reject upon verification not to exceed 5 Retail Business Days

	NLP
	No Late Payment Original Invoice. Late Payment Charge does not reference an original 810 received
	Upon determination that the late payment invoice does not match an existing invoice not to exceed 5 Retail Business Days

	PCO
	Previously Cancelled Original. Original transaction reference number on a cancel references a previously cancelled 810 or 867
	Upon receipt of the 810 or 867 cancel not to exceed 5 Retail Business Days

	PMC
	Prior Monthly Charge. Invoice contains monies that were accrued from previous billing periods
	Reject upon verification not to exceed 5 Retail Business Days

	RDF
	Read Dates in Future. Read dates on 867 are in the future
	Upon receipt of the 867 not to exceed 5 Retail Business Days

	SSS
	SAC Does Not Balance. SAC08 multiplied by SAC10 does not equal SAC05
	Upon validation of the SAC08/SAC05/SAC10 not to exceed 5 Retail Business Days

	SUM
	Sum of details does not equal Total. Valid for both the 810 and 867
	Upon validation of the sum of the details in the 810 against the total amount not to exceed 5 Retail Business Days

	TOU
	Incorrect TOU Period
	Reject upon verification not to exceed 5 Retail Business Days

	TRC
	Tariff Rate Code Mismatch. The SAC04 code does not correspond with the correct amount of the tariff that relates to that code. Used on an 810 Only.
	Upon determination that the tariff dollar amount is incorrect not to exceed 5 Retail Business Days
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