Load Profiling Guide Revision Request


	LPGRR Number
	
	LPGRR Title
	Load Profile Type Responsibility Change

	Protocol Section(s) Requiring Revision (include Section No. and Title)
	None

	Requested Resolution (Normal or Urgent)
	Normal

	Revision Description
	To change market rules so ERCOT is responsible for the Load Profile Type calculations during Annual Validation while maintaining TDSP responsibility for Load Profile ID assignment transactions.

	Reason for Revision
	To allow the possibility for more complex Load Profile ID assignment algorithms to enhance settlement accuracy and streamlining the Annual Validation process to reduce market costs, especially for TDSP system changes and cumbersome procedures which pose a market barrier to Opt-in Entities wishing to enter the choice market. Language clean-up and deletion of obsolete language.

	Credit Implications (Yes or No, and summary of impact)
	No

	Timeline

	Date Posted
	

	Please access the ERCOT website for current timeline information.




	Sponsor

	Name
	Ernie Podraza

	E-mail Address
	epodraza@reliant.com

	Company
	Reliant Energy and on Behalf of the Profiling Working Group

	Company Address
	1000 Main, Houston, Texas 77002

	Phone Number
	713-497-5295

	Fax Number
	713-497-1177


	ERCOT/Market Segment Impacts and Benefits


Instructions:  To allow for comprehensive LPGRR consideration, please fill out each block below completely, even if your response is “none,” “not known,” or “not applicable.”  Wherever possible, please include reasons, explanations, and cost/benefit analyses pertaining to the LPGRR.

	

	Assumptions
	1
	ERCOT Staff and TDSPs would need less man hours devoted to Annual Validation.

	
	2
	The potential for more accurate assignments will translate into more accurate settlements.

	
	3
	Market Participants would see a reduced number of transactions during the Annual Validation process.

	
	4
	

	

	
	Impact Area
	Monetary Impact

	Market Cost
	1
	TDSP staff
	Estimated 500,000 dollars market annual savings

	
	2
	ERCOT Staff
	Redeployment of staff to other priorities such as the Load Research Project

	
	3
	Reduced 814_20 transactions
	Reduced Annual Validation transaction processing

	
	4
	
	

	

	
	Impact Area
	Monetary Impact

	Market Benefit
	1
	TDSP Tariffs and Systems
	Less imbedded cost associated with yearly updates

	
	2
	Settlement accuracy
	Load Profile assignments more current in real time

	
	3
	Profile Calibration
	Redeployment of Staff availability for this priority

	
	4
	Opt-In Entity
	Will not have to implement complicated logic, hire outside consultants or add personnel
Helps minimize barriers to entry into market

	

	Additional Qualitative Information


	1
	UFE could be improved with more accurate assignment of Load Profile ID to real time and especially by use of more complex assignment algorithms.

	
	2
	

	
	3
	

	
	4
	

	

	Other
	1
	Streamlines the Annual Validation process for all Market Participants

	Comments
	2
	Allows for flexibility to market changes not presently available

	
	3
	Opens up options for algorithm improvements and faster implementation

	
	4
	

	


	Proposed Load Profiling Guide Language Revision


9 Load Profile IDs

9.1 Assignment of Load Profile IDs

TDSPs are responsible for initially assigning the Load Profile IDs of all ESI IDs, as well as, any changes in assignment. ERCOT is responsible for calculating the Load Profile Type for the Load Profile ID as defined by the Annual Validation process.  




The Profile Decision Tree, available on the ERCOT website, contains the directions to use in assigning Load Profile IDs to Premises.  This is a dynamic file that captures all changes in the Profile ID assignment process.  All new versions of the Profile Decision Tree are electronically mailed to the Profiling Working Group (PWG) and published on the ERCOT website.  Each change shall be specified on the “Version Changes” worksheet within the Profile Decision Tree.

Five (5) components comprise the Load Profile ID:  

· Profile Type

· Weather Zone

· Meter Data Type

· Weather Sensitivity

· Time-of-Use Schedule  







9.1.2 Assignment of Load Profile IDs for New ESI IDs


TDSPs shall create and submit ESI IDs as new services are established.  It is the responsibility of the TDSP to make the Load Profile ID assignment for each new ESI ID.  To assign the Profile Type for new ESI IDs, the TDSP shall assign the default profile segment designated in the Profile Decision Tree on the “Profile Segments” worksheet. 



9.1.3 kVA Metered Loads

 Any TDSP that routinely measures kVA demand instead of kW demand shall coordinate with the PWG to determine the Power Factor that shall be used to estimate their kW demand, in accordance with Section 10, “kVA to kW Conversion.”  Approved Power Factors are listed in the Profile Decision Tree.

9.1.4 Load Profile ID Assignment for Non-ERCOT Entities 

TDSPs are required to assign ESI IDs for all service delivery points within Texas, not just those within the ERCOT Region.  Therefore, non-ERCOT TDSPs within Texas shall submit a Load Profile ID to ERCOT, even though the non-ERCOT information shall not be used in ERCOT settlements. To ensure that the non-ERCOT Load Profile IDs are not confused with the ERCOT Profile IDs, it is necessary to give them names that are different than those for ESI IDs within ERCOT.

A list of valid Load Profile IDs to be assigned to ESI IDs within Texas, but outside of the ERCOT region (non-ERCOT ESI IDs), is included in the Profile Decision Tree under the “Non-ERCOT Load Profile IDs” worksheet.  TDSPs shall submit, for approval, additional names or changes to ERCOT for their non-ERCOT Load Profile IDs.  The Load Profile ID may be no more than thirty (30) characters in length.  A comprehensive listing of non-ERCOT Load Profile IDs shall be maintained in the Profile Decision Tree.

9.1.5 Load Profile ID Assignment for NOIEs 


NOIEs are required to submit Load Profile IDs for the ESI IDs that represent the NOIE metering points, as defined in Protocols Section 10, “Metering.”  The Load Profile ID shall be based on default values for four of the five fields in the Load Profile ID.  The only component that shall be determined by the NOIE is the Weather Zone code.  This is assigned based on the zip code at the metering point.  The Profile Decision Tree contains details on Load Profile ID assignment for NOIEs.



9.2 Processes to Change Load Profile ID Assignments

ERCOT, a Transmission Distribution Service Provider (TDSP), or a Competitive Retailer (CR) may request a change in the Load Profile ID assignment of an ESI ID.  ERCOT may initiate a change as a result of the ERCOT Load Profile ID validation process.  A TDSP shall initiate a change, when necessary, due to a change in the TDSP tariff to which the ESI ID is assigned, a meter type change, or an error with the Load Profile ID assignment.  A CR may submit a change request to the TDSP when the CR believes there is an error in the existing Load Profile ID or when the CR believes adequate data has become available to replace a default Load Profile ID assigned to a new ESI ID.  A customer may request a Load Profile ID change by contacting their CR.  Load Profile ID assignments shall always be based on the criteria defined in the appropriate Profile Decision Tree.  Regardless of which entity initiates a change in the Load Profile ID assignment for an ESI ID, the TDSP is responsible for formally updating ERCOT’s systems using the appropriate Texas SET transaction.   

All communication among Market Participants and between Market Participants and ERCOT regarding Load Profile ID changes shall be implemented per the appropriate Texas SET transaction, except for alternative communication processes that are specified within the Load Profile Guides (LPG).  
For any change made to a Load Profile ID, it is the responsibility of the TDSP to make sure the effective date of change is concurrent with a specific meter read date and that the meter read information reaches ERCOT prior to the Load Profile ID change.  For Load Profile ID changes that result from Annual Validation, a TDSP tariff change, a meter type change, or a CR request to change a default Load Profile ID when adequate data becomes available, the TDSP shall submit the change after said meter read has been sent to ERCOT.   For any Load Profile ID assignments that are found to be in error by dispute, the effective date of change shall be retroactive to the meter read date when no profile segment assignment error existed; however, the effective date of the change shall not go any farther back than what would affect the true-up settlement





9.2.1 Load Profile ID Changes Initiated By TDSPs

The TDSP may initiate a Load Profile ID change related to a TDSP tariff change, to correct previous assignment errors, or to reflect a meter type change.  All Load Profile ID changes shall be processed according to Texas SET transactions.

9.2.1.1 Load Profile ID Change Related to a TDSP Tariff Change

When a premise changes between residential and business TDSP tariffs, or when a meter type change is made for a TDSP tariff billing requirement, the TDSP is required to submit a Load Profile ID change effective on the meter read date of the TDSP tariff change.

9.2.1.2 Recognized Error in Current Assignment

Should the TDSP become aware of an error in the assignment of a Load Profile ID, the TDSP shall notify the CR of the error as soon as practical and provide the date the Load Profile ID is to be changed and the effective date of that change.  If there is a valid reason, the CR may request that the Load Profile ID change does not take place.  This request shall be provided to the TDSP within three (3) days of the expected date of change.  If a dispute is created, refer to Section 14.3, “General Dispute Resolution Guidelines.”

9.2.1.3 Load Profile ID Changes Resulting from Meter Type Changes

When meter changes result in a Load Profile ID change, this section outlines the procedures for implementing the changes.

TDSPs are required to submit a default Load Profile ID when a meter type change has taken place and there is no usage history on which to base the assignment of the Load Profile ID, e.g., no demand to demand Per the Profile Decision Tree. 

If the TDSP determines that the installation of a meter/interval data recorder (IDR) is not a normal procedure, (e.g., customer equipment change before a meter/IDR may be installed, no appropriate meters/IDRs in stock, etc.), the TDSP shall install the meter/IDR at the earliest practical opportunity and submit the Load Profile ID change to ERCOT after the meter/IDR installation is complete with an effective date of a meter read.

9.2.1.3.1 Non-IDR to IDR (NIDR to IDR)

Per Protocols Section 18.6.1, “Interval Data Recorder (IDR) Installation and Use in Settlement,” any ESI ID that exceeds the IDR Mandatory Installation Threshold  in any two (2) billing months in the most recent twelve (12) month period or that receives service at 60 kV or above is required to have an interval data recorder (IDR) installed and utilized for settlement.  ERCOT shall monitor the peak demand level of demand metered customers and post a monthly report to the Market Information System (MIS), with the appropriate Portal security rules, detailing which ESI IDs have met either the specified demand or service voltage level.

Per Protocols Section 18.6.1, “Interval Data Recorder (IDR) Installation and Use in Settlement,” a CR may have an IDR installed for settlement purposes at any associated premise outside the IDR Requirement.  Once an IDR is installed on a premise and used for settlement purposes, the given premise shall continue to be settled with its interval data; however, exceptions to this requirement can be found in Protocols Section 18.6.1, “Interval Data Recorder (IDR) and Installation and Use in Settlement.”

9.2.1.3.2 NOTOU to TOU

The CR shall notify the appropriate TDSP when a TOU meter needs to be installed at a specific premise and specify the schedule for the TOU meter.  For a normal TOU meter installation, the TDSP has until the second regularly scheduled meter read date after receipt of the CR’s request to install the TOU meter at the premise and submit the Load Profile ID change to ERCOT.  

In accordance with Texas SET, the TDSP shall communicate to the CR when the requested meter change is expected to take place. The Load Profile ID change shall not be submitted until the TOU meter has been installed. 

Only regulatory approved TOU schedules specific to a TDSP service territory shall be available.  These applicable TOU schedules shall be found in the Profile Decision Tree.

If a Market Participant desires to use a TOU schedule that is not currently available in a specific TDSP service territory, the Market Participant shall follow the appropriate regulatory process to obtain approval of the new TOU schedule. When a new TOU schedule is approved, the TDSP shall inform ERCOT of the availability of this schedule.  The new TOU schedule must be defined in the Profile Decision Tree and in the ERCOT systems.  ERCOT will then notify the TDSP that it may submit the appropriate Texas Set Transaction to change the affected Load Profile IDs. If more than four (4) TOU periods are requested by a CR for the approved new TOU schedule, Texas Set changes and ERCOT system changes will be required.

9.2.1.3.3 TOU to NOTOU

The CR shall notify the TDSP when an ESI ID shall no longer be settled on a TOU schedule.  The TDSP has the discretion to either leave the TOU meter in place or to replace the meter with a non-TOU meter.  Whether a meter change is made or not, the TDSP shall submit a Load Profile ID change in which the TOU Schedule component of the Load Profile ID is NOTOU, which shall be effective at the next meter read date. 

9.2.1.3.4 Business Demand to Business NoDemand 

When demand data is no longer required by the TDSP tariffs, and the CR has no need for demand data then the TDSP shall change the assignment of the ESI ID to BUSNODEM.  If a Demand meter is present and used for billing purposes, then the TDSP shall send demand data to ERCOT via Texas SET transactions. 
When a TDSP determines that an ESI ID assignment should be changed to BUSNODEM based on the TDSP metering tariff rules, the TDSP shall notify the CR at least thirty (30) days prior to making the Load Profile ID change. If the CR requires demand data to support customer billing for the ESI ID in question, then the CR shall notify the TDSP of its requirement for demand data. Upon CR notification, the TDSP shall not change the demand meter and the TDSP shall continue collecting demand data.  The ESI ID shall retain its load factor Load Profile ID assignment. 

If it is determined that demand data is no longer required by either the CR or the TDSP, the TDSP has the option of: 

1.
Replacing the demand meter with a non-demand meter, or  

2.
Leaving the demand meter in place but discontinue sending any demand data for that ESI ID to ERCOT.
Regardless of which demand meter change option the TDSP pursues, the effective date of the Load Profile ID change shall coincide with the last meter read date where demand data is sent to ERCOT.
If a TDSP elects to leave a demand meter in service on an ESI ID that no longer requires a demand meter, the Load Profile ID shall be changed to the BUSNODEM profile.  The TDSP shall submit a  the appropriate Texas SET transaction to change the Load Profile ID to ERCOT before the next regularly scheduled meter read date with an effective date of the last meter read 
If the TDSP elects to replace the meter, then the TDSP shall submit the appropriate Texas SET transaction to change the Load Profile ID to ERCOT with an effective date of the meter change date.  


9.2.1.3.5 NoDemand to Demand

The CR shall notify the TDSP when it requires a specific ESI ID to have a demand meter.  Under normal demand meter installations, the TDSP has until the second regularly scheduled meter read date after receipt of the CR’s request to install the requested meter type at the premise and submit the Load Profile ID change to ERCOT.   





  





9.2.2.1 CR Requested Default Load Profile ID Changes

After a new ESI ID has sufficient usage history, a CR may request a change from the default Load Profile ID. The requested Load Profile ID shall follow the guidelines for calculations contained in the Profile Decision Tree. In the case of a business ESI ID, the twelve (12) months used in the calculations shall be the first twelve (12) months of usage for the ESI ID. In the case of a residential ESI ID, the first consecutive seven (7) months from October through April is all that is needed for the calculation of winter ratio. Once the winter ratio is known then the CR may request a change from the default Load Profile ID.  Changes shall be requested in accordance with the procedures of the TDSP.
11 Validation of Load Profile ID

A Load Profile ID is comprised of five components:  Load Profile Type, Weather Zone, Meter Data Type, Weather Sensitivity, and Time-of-Use (TOU) Schedule.  ERCOT shall validate the first two components, the Load Profile Type and Weather Zone, at the following times:

· At initial assignment,

· When Load Profile segment definitions change, and

· At least one time per year during the Annual Validation Process.

At the start of the validation process, the TDSP shall be asked to provide information on contact persons, both primary and backup.  Reciprocally, ERCOT shall provide the TDSP information on an ERCOT contact person.

Regarding validation processes detailed in this section, electronic mail is the primary means of communication among ERCOT, PWG and Market Participants. Other methods of communication shall be accommodated if all affected parties mutually agree to alternative methods.





























11.1 Initial Load Profile ID Assignment Validation for Opt-In Entities
When a NOIE chooses to participate in the retail market, its business unit responsible for TDSP functions shall be subject to all requirements detailed in this section for assigning Load Profile IDs to ESI IDs.  
Once the NOIE has given notice to ERCOT of its intent to participate in the retail market, the NOIE’s business unit responsible for TDSP functions shall be responsible for submitting all assigned ESI IDs, their Profile Group, and their historical usage to ERCOT.  For ESI IDs assigned to the Non-Metered Group the TDSP shall also submit their Profile Type.  This information shall be submitted in a comma-delimited format at least 120 days prior to the effective start date of their entry into open market.  ERCOT shall establish, on a case-by-case basis, the twenty-four (24) month period of historical ESI ID usage that shall be provided by the Opt-In entity and used in determining the Load Profile ID assignments.  Load Profile ID assignments shall be based on the criteria defined in the Profile Decision Tree. 


ERCOT will utilize the historical usage provided from the Opt-In entity for the specified time period and calculate the Load Profile ID.  ERCOT and the Opt-In entity shall work together to resolve any issues with the data provided by the Opt-In entity.  ERCOT shall provide the Opt-In entity a file containing all of the ESI IDs and their Load Profile Type via electronic mail.  The Opt-In entity shall use the provided information to assign the Load Profile ID via the appropriate Texas SET transactions.  The schedule for submitting those transactions shall be coordinated with ERCOT. 

11.1.1 Database Review

The Opt-In entity shall notify ERCOT Load Profiling via electronic mail when the transactions to create the Opt-In ESI IDs have been submitted and accepted in the ERCOT system.  After receiving notification, ERCOT will perform three additional reviews to ensure all ESI IDs are set up in accordance with the Decision Tree.

· ERCOT will compare each ESI ID and Load Profile ID assignment in the ERCOT database with the previously approved Initial Load Profile ID.

· ERCOT will run a Weather Zone validation by comparing all ESI ID Weather Zone assignments to the appropriate assignment based on the service address zip code in the ERCOT system.  

· ERCOT shall validate Profile Group assignment for Residential and Business ESI IDs by using the Premise Type field in ERCOT’s Registration system.  The Residential Profile Group must match the Residential Premise Type in the Registration system.  The Business Profile Group must match either the Small Non-residential or Large Non-residential Premise Type in the Registration system.  

Any discrepancies will be reported to the TDSP via electronic mail.  TDSPs shall submit corrections to ERCOT via appropriate Texas SET transaction or provide details as to why the data elements have changed.

After all discrepancies are resolved the Initial Load Profile ID assignment validation is complete.

11.2 Validation When Load Profile Segment Definitions Change 

(details forthcoming)
11.3 Annual Validation of Load Profile IDs

For the purposes of Annual Validation ERCOT is responsible for determining the Load Profile ID Type assignment for all Residential and Business Load Factor ESI IDs. TDSPs and ERCOT shall work closely and expeditiously with each other during the Annual Validation process.

When a date is listed in Section 11.4, “Annual Validation of Load Profile IDs,” and a year is not specified, the date shall apply to the year in which Annual Validation is performed.

11.3.1  Validation of Profile Type Assignment for RES and BUS Load Factor Profile Groups

The following shall be adhered to, unless otherwise approved by an appropriate TAC subcommittee.

1. ERCOT shall utilize the historical usage and demand data in its systems to derive Usage Month values for each Active and De-Energized ESI ID for the time period specified in the current Profile Decision Tree. 

2. ERCOT shall determine the Load Profile Type for the Load Profile ID for each Active and De-Energized ESI ID based on the current Profile Decision Tree.  ERCOT shall provide the TDSPs with two lists containing the current Profile ID and the recommended Profile ID for those ESI IDs where ERCOT recommends a change in Profile ID Type assignment for each RES and BUS Load Factor groups.  An electronic copy of each list shall be delivered to each TDSP no later than June 30. 

3. For each ESI ID contained in the list, the TDSPs shall review the recommended Profile Type assignment and determine whether the recommended change is consistent with the TDSP tariffs, the REP billing requirements, and the ESI ID is Active or De-energized.  The TDSP shall then send a finalized list of ESI IDs back to ERCOT no later than July 10.   The finalized list shall indicate all revisions determined to be necessary by the TDSP.
4. ERCOT shall send notification to CRs and the Profiling Working Group (PWG) by July 15 announcing these lists are available to the CR of record.  Upon request, ERCOT shall make available to the current CR of record the list of those ESI IDs that are expected to have a Profile ID change.  
5. 
6. 
7. 
8. 
9. 
10. The TDSPs shall coordinate with ERCOT to submit the necessary Texas SET transactions to update Profile ID assignments for the population.  
a. For the Residential group, the TDSPs shall update the Load Profile IDs in the ERCOT system via Texas SET transactions such that the updated Profile IDs shall be effective on the most current meter read date on or after August 15.  
b. For the Business Load Factor group, the TDSPs shall update the Load Profile IDs in the ERCOT system via Texas SET transactions such that the updated Profile IDs shall be effective on the most current meter read date on or after October 1.  
11. TDSPs are responsible for verifying that Texas SET transactions related to Annual Validation have been successfully accepted into ERCOT’s systems by monitoring the appropriate response transactions.  The TDSPs and ERCOT shall work together to have Texas SET transactions successfully completed for the Residential group by September 30 and the Business Load Factor group by November 15.

12. Within the first two business days after each deadline listed in the previous step, ERCOT shall compare the finalized lists of recommended changes with the current Profile ID Type in the ERCOT system.  ERCOT and the TDSPs will work closely and expeditiously to resolve any discrepancies.  The TDSP and ERCOT shall be in contact until all issues are resolved to their mutual satisfaction.  
13. 
14. ERCOT and the TDSPs shall provide regular updates on the progress of Annual Validation as needed, or at a minimum during the regularly scheduled Profiling Working Group meetings. 


11.4 Additional Validations 
On a quarterly basis, at minimum, ERCOT shall perform additional validations to identify potentially incorrect Profile Type or Premise Type assignments.  For those ESI IDs flagged for review the issue dispute resolution system will be utilized to notify the TDSP of all identified issues.  If a Profile ID change is necessary, the TDSP shall update the Load Profile ID in the ERCOT system using the appropriate Texas SET transaction.
11.4.1  Validation of BUSNODEM Profile Type  

ERCOT shall review all ESI IDs and their usage which are classified with a BUSNODEM Profile Type and identify those ESI IDs where demand values have been submitted during the 12-month period being reviewed.   
11.4.2 Validation of BUS Load Factor Profile Types

ERCOT shall review all ESI IDs and their usage which are classified with a BUS Load Factor Profile Type and identify those ESI IDs where no demand values have been submitted during the 12-month period being reviewed 

11.4.3 Validation of NMFLAT and NMLIGHT Profile Types


ERCOT shall review all ESI IDs and their usage which are classified with either an NMFLAT or NMLIGHT Profile Type and calculate the Average Daily Use (ADU) for each ESI ID.  ESI IDs with excessive fluctuation over the 12-month period being reviewed shall be reported to the TDSP.
11.4.4 Comparison of ESI ID Profile Type to ESI ID Premise Type

ERCOT shall review and identify all ESI IDs with conflicting Profile and Premise Type combinations.  Any discrepancies shall be reported to the TDSP 


11.4.5 Validation of Service Address Zip Code

ERCOT shall validate that the service address zip code for each ESI ID is located within the ERCOT region, and shall perform consistency checks for congestion zone, TDSP service area, and substation.  ERCOT shall provide lists to the TDSP of any ESI IDs which have been identified by as having a suspect zip code or substation assignment
11.4.6 Validation of Weather Zone Code 

ERCOT shall compare the current ESI ID Weather Zone component of the Profile ID to the Weather Zone assignment based on the current Profile Decision Tree utilizing the service address zip code in ERCOT’s system.  Any discrepancies shall be reported to the TDSP. 
11.4.7 Comparison of Meter Data Type Code to Profile Type Code  

ERCOT shall compare the Meter Data Type Code component of the Profile ID to the Profile Group Code for all ESI IDs.  Any discrepancies shall be reported to the TDSP
11.4.8 Comparison of Weather Sensitivity Code to Meter Data Type Code

ERCOT shall verify that all ESI IDs with a Meter Data Type of NIDR are assigned a Weather Sensitivity Code of NWS.  ERCOT shall also verify that only ESI IDs having a Meter Data Type of IDR which were identified by ERCOT during the most recent weather sensitivity analysis as being weather sensitive are assigned a Weather Sensitivity Code of WS.  Any discrepancies shall be reported to the TDSP

11.5 Other Validations to Load Profile ID Components

11.5.1 Validation of Meter Data Type Code (third component of Load Profile ID)

No validation is performed on the Meter Data Type Code component of the Load Profile ID. 

11.5.2 Validation of Weather Sensitivity Code (fourth component of Load Profile ID)


In November of each year, ERCOT is obligated to perform weather sensitivity analysis on all IDR ESI IDs according to section 11.3.3.1 of the Protocols.  The weather responsiveness determination process establishes the proxy-day selection methodology that shall be used to estimate consumption when IDR ESI IDs do not have meter data available for settlement.  
The ERCOT analysis of weather sensitivity identifying which IDR ESI IDs are weather sensitive will result in a report that shall be forwarded to the appropriate TDSP and the CR.  The TDSP is responsible for submitting the appropriate Texas SET transactions corresponding to the most current meter read date to change the Profile IDs of those IDR ESI IDs that were determined to be weather sensitive. The portion of the report being provided to the CR is for informational purposes only.  


TDSPs shall assign a non-weather sensitive (NWS) Profile ID to any new ESI IDs.  IDR ESI IDs determined to be weather sensitive by ERCOT shall remain weather sensitive (WS) until such time as ERCOT notifies the TDSP otherwise. 

11.5.3 Validation of Time-Of-Use (TOU) Schedule Code (fifth component of Load Profile ID)

No validation is performed on the TOU Schedule Code component of the Load Profile ID.  The TOU Schedule Code (excluding NOTOU) is used to validate monthly meter read data as it is loaded into ERCOT systems.  ERCOT shall reject any monthly meter read data for ESI IDs (excluding those with NOTOU Schedule Code) that have a different number of TOU meter readings than are specified in the corresponding TOU Schedule.  Notification of rejection is sent to TDSPs via the appropriate Texas SET transaction.  

14 Load Profile ID Dispute Resolution 



· 
· 
· 
· 

· 
· 
· 
· 
14.1 Who May File a Dispute

Any Market Participant, other than a retail customer, may file disputes with ERCOT related to Load Profiling.  Retail customers with disputes, related to Load Profiling, shall first request resolution from their Competitive Retailers (CRs).  The CR shall address the customer’s issue, and if necessary, request changes or corrections from ERCOT related to the retail customer’s request.  A retail customer who is not satisfied with the CR’s response may appeal to the PUCT or the appropriate regulatory authority.  ERCOT does not resolve such disputes.

14.2 General Dispute Resolution Guidelines



TDSPs and ERCOT are responsible for the assignment of Load Profile IDs.  CRs shall submit a Load Profile ID assignment change request to the TDSP that serves the ESI ID in question, in accordance with the procedures of the TDSP.  CRs may request a Load Profile ID assignment change as a dispute of an existing Load Profile ID assignment or as a requested change to a default Load Profile ID assigned to a new ESI ID after adequate monthly data becomes available.  CR disputes of Load Profile ID assignments shall be handled in accordance with section 14, “Load Profile ID Dispute Resolution”. 


14.2.1 Disputes Involving ERCOT
For disputes related to calculation made as a part of Annual Validation must be addressed with ERCOT using the approved, dispute resolution tool.

14.2.2 Disputes Involving TDSPs
All disputes not related to calculations made as a part of Annual Validation must be addressed with each TDSP in accordance with their individual processes.

· 

14.2.3 Alternative Dispute Resolution

If attempts to clarify or resolve the issue using one of the processes listed above are unsuccessful, parties should refer to  Protocols Section 20, “Alternative Dispute Resolutions Procedures.”

14.5 Errors in Calculations

Errors in calculations arise when profiling procedures have been applied incorrectly.  Instances where a calculation discrepancy is identified that do not appear to be limited to Load Profile ID assignment errors should be referred to ERCOT.  Parties with questions or disputes related to Load Profiling implementation shall contact the responsible ERCOT staff.  

14.6 Resolutions of Disputes

If the resolution of a dispute leads to changes that affect Market Participants other than the immediate parties of the dispute, ERCOT shall post an explanation of the changes along with notification that the change shall be made and any other pertinent information.

17 Load Profile Metering

17.1 Introduction

This section defines the requirements for metering with regard to Load Profiling and Interval Data Recorder (IDR) activities.  Meter reading data in this context encompasses monthly consumption, demand and interval meter data.  The TDSPs are the only entities authorized to provide settlement meter data to ERCOT in accordance with Protocols Section 10, “Metering.”

Each ESI ID in ERCOT shall be assigned to a Load Profile ID. Meter reading data is necessary to perform this assignment because the information used for assignment of the Load Profile ID is energy and/or demand data. Only meter reading data provided to ERCOT shall be used to assign the Load Profile ID.  The other primary uses of meter reading data are:

· To allocate daily load for settlement and aggregation process;

· To allow validation for Load Profile ID assignments;

· To ensure profile models are appropriately specified; and

· To allow for profile model development.

If an advanced meter is installed on a customer’s Premise and has the capability to function as an IDR or lower level metering, data shall be supplied to ERCOT in accordance with its intended purpose to meet the needs of ERCOT billing and settlement activities.

This section addresses the following topics:

· IDR Requirement

· Demand Meter Changes

· Load Research Samples

· Supplemental Profiling

Details for metering activities may be found in Protocols Section 10, “Metering.”

17.2 IDR Requirement

1. IDRs shall be installed or removed in accordance with Protocols Section 18.6, “Installation and Use of Interval Data Recorders.” 

2. For all ESI IDs that do not currently have an IDR meter installed for settlement purposes, ERCOT shall monitor each ESI ID’s demand data to determine if the mandatory installation threshold requirement for IDR installation is met according to the Protocols Section 18.6, “Installation and Use of Interval Data Recorders.” ERCOT shall publish an MIS report, IDR Requirement Report, monthly, to each Competitive Retailer (CR), TDSP and PUCT.  The list shall consist of ESI IDs that do not currently have an IDR meter installed for settlement purposes, which meet the threshold. The CR is responsible for placing an IDR installation request with the appropriate TDSP within thirty (30) days. The TDSP has until the second regularly scheduled meter read date after receipt of the CR’s request to install the IDR. Any ESI ID listed in the IDR Requirement Report, which has not had an IDR meter installed within 120 days shall be reported as “overdue.”  

3. If the CR or TDSP disputes the IDR requirement for any ESIID, the CR or TDSP shall provide disputed evidence to ERCOT in accordance with the dispute resolution process described in Protocols Section 9.5, “Settlement and Billing Dispute Process.”

4. Costs associated with mandatory installation of IDRs by TDSPs shall be the responsibility of the TDSP and be in accordance with approved TDSP tariffs.

17.3 Demand Meter Changes

1. Section 9.2.3, “Load Profile ID Changes Initiated by TDSPs”, presents the procedure for changing Load Profile ID assignment. The following provides brief discussion regarding the circumstances, which may involve a meter change.

2. When a TDSP determines that a demand meter should be changed based on the TDSP metering tariff rules, the TDSP shall notify the CR prior to making the meter change. If the CR requires demand data to support customer billing for the ESI ID in question, then the CR shall notify the TDSP of its requirement for demand data. Upon CR notification, the TDSP shall not change the demand meter. 

3. If the demand meter is no longer needed by TDSP tariff or CR billing requirements, the TDSP shall reassign the ESI ID to the appropriate Profile ID in accordance with Section 9.2, “Processes to Change Load Profile ID Assignments.”   

4. Conversely, the ESI ID’s load growth may warrant the measurement of demand.  TDSPs shall enforce appropriate thresholds and TDSP tariffs requiring the installation of a demand meter.

5. Once it has been determined that a demand meter change is warranted, the TDSP shall make appropriate changes in accordance with Protocols Section 18.4, “Assignment of Load Profile Types and Weather Zones.”  The TDSP shall notify the CR of the completed changes as well.

6. CRs may request the installation of a demand meter for their customers, regardless of TDSP thresholds, when required for application of the CR billing.  The CR is responsible for any costs associated with the demand meter installation and monthly meter reading in accordance with the approved TDSP tariffs.

17.4 Load Research Samples

Any IDRs installed as part of the load research program, i.e., in support of ERCOT Load Profiling or TDSP cost allocation/rate design, are not subject to the IDR requirements stated in Protocols Section 18.6.1, “Interval Data Recorder (IDR) Installation and Use in Settlement.” These IDRs used for load research may be moved as needed.

ERCOT has the responsibility to monitor and evaluate current load research samples in the field.  For ERCOT sponsored sample sites, ERCOT may request additions, deletions, or a wholesale removal and installation of the IDRs.  The process shall follow the Section 15, “Load Research Samples.”

17.5 Metering for Supplemental Load Profiling

If a CR wants supplemental Load Profiling (i.e., DLC, TOU, etc.), the CR shall follow procedures in Section 16, “Supplemental Load Profiling.”  Metering for supplemental Load Profiling shall be in accordance with Protocols Section 10, “Metering,” and Protocols Section 18, “Load Profiling.”

All IDR installations for supplemental Load Profiling shall be consistent with IDR metering requirements in Protocols Section 10.9.2, “TDSP Metering Entities.”  Additionally, any TOU metering for supplemental Load Profiling shall be able to collect and record meter data into specified Time-of-Use periods approved by the Public Utility Commission of Texas (PUCT). 
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