	TX SET Issue Tracking Request Form 


	TX SET Issue Tracking Number:
	2005-I002

	 Issue Status:
	Rejected

	Last Modification Date:
	01/26/2006

	Retail Assignment Request Number:
	


	ISSUE SUBMITTER SECTION:

	Submitter Name:
	Submitting Company Name:  
	Date of Submission:

	Suzette M. Wilburn
	ERCOT 
	07/19/2005

	Submitter’s E-Mail Address:
	Phone Number:  
	Affected Transaction(s):

	swilburn@ercot.com
	512.248.3991
	824

	Issue Statement:  (Short description of issue)

	There are not specific reject codes in the 824 for a CR to use to communicate the following

1. The 867 was received but not the 810

2. The 810 was received but not the 867

3. Neither the 867 nor the 810 was received for a particular service period



	Operational/System Impact: (What is the issue doing to your system and/or operations)

	When there is a missing transaction the CR cannot effectively communicate that scenario to the TDSP.  They use a generic 824 reject code that may or may not include additional text description Based on how the TDSP interprets this generic code, the CR may or may not get their missing transaction.



	Market Impact: (What is the issue doing to others)

	810s and 867s continue to be missing.  CRs end up filing DEVs in order to get missing usage.  TDSPs may incorrectly interpret the generic reject code currently sent, not realizing that the issue is that the CR did not receive the transaction, and spend manual effort addressing the wrong issue. 



	Desired Outcome: (What do you expect to change)

	A new code (or codes) for CR use to communicate to the TDSP that an 810 or 867 file (or both) was not received.  




	TX SET DISCUSSION SECTION:

	Date of TX SET Discussion:
	Change Control Created (Y/N):
	Change Control Tracking Number:

	
	
	

	Discussion/Revision History:
	Referred to TX SET Subteam (Y/N):  
	

	01.26.06:  Currently this has not proven to be an issue in the Market.  TX SET recommends that the issue is closed and if transaction processing produces this issue, it can be readdressed. 


	Recommended Resolution:

	


