	TX SET Issue Tracking Request Form 


	TX SET Issue Tracking Number:
	2005-I010

	 Issue Status:
	Rejected

	Last Modification Date:
	08/16/2005

	Retail Assignment Request Number:
	


	ISSUE SUBMITTER SECTION:

	Submitter Name:
	Submitting Company Name:  
	Date of Submission:

	Kathy Scott on behalf of TX SET
	CenterPoint Energy
	07/08/2005

	Submitter’s E-Mail Address:
	Phone Number:  
	Affected Transaction(s):

	Kathy.scott@centerpointenergy.com
	713-207-7830
	867_03

	Issue Statement:  (Short description of issue)

	No reason for estimation in the 867 transaction.


	Operational/System Impact: (What is the issue doing to your system and/or operations)

	CRs are not able to adequately discuss and estimated bill with the customer because more than likely a customer will question why is the bill estimated?   There may be events where a estimation was caused because of customer’s dog, fence, gates, locks and other customer related reasons.  These events could be remedied in the discussions with the customer if known prior to communicating with the customer because not all access issues are customer related.  



	Market Impact: (What is the issue doing to others)

	The 867_03 transaction indicates when single or consecutive estimates occur for an ESI ID, adding a description could be helpful for a CR to discuss with their customer as a means for remedying or preventing future estimate


	Desired Outcome: (What do you expect to change)

	Provide a reason for meter estimation code in the 867_03 transaction. 


	TX SET DISCUSSION SECTION:

	Date of TX SET Discussion
	Change Control Created (Y/N):
	Change Control Tracking Number:

	08.16.05
	
	

	Discussion/Revision History:
	Referred to TX SET Subteam (Y/N):  
	

	This issue is being addressed in the Terms and Conditions Discussions


	Recommended Resolution:

	Depending on the resolution from Terms and Conditions discussions will dictate whether this remains an issue. 



