Texas SET Change Control Form

Texas SET Change Request 

Change Control #2004-596

This TX SET Change Request can be found on the ERCOT website at www.ercot.com.

	Requester’s Name: 

Kathy D. Scott
	Company Name:  

CenterPoint Energy
	Phone #:  

713-207-7830

	Date of Request:

01/06/2004


	Affected EDI Transaction Set #(s): 814_PC
	E-Mail Address: 

Kathy.D.Scott@CenterPointEnergy.com

	Emergency Priority* (Y/N): Y
	Requested Implementation Date:

Future Implementation
	Production Implementation Date:

	Testing Required for this CC (Y/N): Y
	Testing Flight Number:

(ready to test for this flight)
	Status:




Brief Explanation (This will be copied into the description in the Change Control Summary Spreadsheet):

This change control provides the Market with the appropriate timing procedures as to when the CR should provide an 814_PC Maintain Customer Information Request to the TDSP.

Reason for Request (Explain why this change is needed. For business or technical purposes?):

Today, TDSPs receive 814_PC information prior to the TDSP completing the Move-In request if the requesting CR is not the Rep of Record then the 814_PC is rejected.  There are also times where Customer A (Move-out) and Customer B (Move-in) has the same Rep, which leads to the question is the 814_PC information for Customer A or Customer B.  This Change Control is being written to elevate this problem.   With the implementation of v2.0 and Stacking potentially there could be times where there are 2, 3, or more MVIs, some complete and/or pending to be completed, if the customer information is posted incorrectly by the TDSP any one or all of these customers maybe adversely affected when requesting additional services directly to the TDSP  (i.e meter test, re-reads, tree trimming, competitive metering,)    

Detail Explanation  (Exactly what change is required? To which TX SET Standards? Why?): 

Added language to provide the appropriate timing of this transaction as to when the 814_PC is transmitted from the CR to TDSP

Removed Transaction Notes from the 814_PC Implementation Guide

For Change Control Manager Use Only:

	Date of TX SET Discussion:


	Expected Implementation Date:    


	


TX SET Discussion and Resolution:

Approved – 01.22.04 , changed to Future Implementation
	*Emergency Priority
	Used for Change Controls that require immediate implementation.


Please submit this form via e-mail to txsetchangecontrol@ercot.com .

Your request will be evaluated and prioritized at an upcoming TX SET meeting or conference call.

Texas 814_PC:

MAINTAIN CUSTOMER INFORMATION REQUEST

This transaction set, from a CR to TDSP, is used for CR's who have chosen Options 2 and 3 concerning service orders and outages.   A Competitive Retailer choosing Option 2 or 3 shall be required to provide TDSP with the information needed to verify CR's customer's identity (name, address, and home phone number) for a particular Point of Delivery served by CR and to continually provide TDSP updates of such information. 

This transaction set will be transmitted from the CR to the TDSP only after the CR has received an 867_04 Initial (Start) Meter Reading from the TDSP for that specific move-in customer.  Also the CR will not transmit this transaction set and/or provide any updates to the TDSP after receiving an 867_03 Final Reading for that specific move-out customer.  
Document Flow: 

· CR to TDSP
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