
Texas SET Change Request Form 

Change Control #2004-652
This TX SET Change Request can be found on the ERCOT website: www.ercot.com 

	Requester’s Name: 
Bernard Dawson
	Company Name:  

Envision Utility Software
	Phone #:  

512-266-7787

	Date of Request:
10/11/2004
	Affected EDI Transaction Set #(s): 650_04
	E-Mail Address: 

bernardd@envworld.com

	Implementation Version:
Future Release
	Origin of Change (RMS, Task Force, Working Group, etc.):

TX SET Muni/Co-op sub group
	Protocol Impact (Y/N):

N

	*Emergency (Y/N):

N
	Example’s Update Needed (Y/N): Y
	BPO Update Needed (Y/N):

N

	Reason for Request (Explain why this change is needed. For business or technical purposes?):

Add a new suspension code for use in the MOU/EC market to provide the MCTDSP a way to notify the CR that the retail customer has requested a permanent disconnect and final bill.  The new code in the 650_04 should prompt the CR to send an 814_24 for the ESI ID.  This code will only be used for ESI IDs within a MOU/EC service territory.

Detail Explanation (Exactly what change is required? To which TX SET Standards? Why? Redline Example Required.  If Protocols need to be updated or is driving the change, please explain in the Detail Explanation.): 

1) Add new suspension code, CR002 – Customer Requested Permanent Disconnect, to REF~5H segment of 650_04 transaction to be used by MCTDSP to notify the CR that an 814_24 move-out request should be sent for the ESI ID.
2) Add gray box language for new suspension code, CR002.

3) Add Example #4 of 4 to illustrate customer requested permanent disconnect from MCTDSP.

4) Renumber examples “Example #1 of 4”, “Example #2 of 4”, etc. to reflect additional example.
See Redline below.



	NOTE: Requesters needs to fill out all fields above


For Change Control Manager Use Only:

	Date of TX SET Discussion:

	Expected Implementation Date:    


	SEF File Change (Y/N):


	Testing Required for this CC (Y/N): 
	Testing Flight Number:

(Ready to test for this flight)
	Status (New, Approved, Tabled, Withdrawn):


	Description of Change (Text for Change Control Log and IG Summary of Changes):



	TX SET Discussion/Summary and Resolution:
Approved 11/17/04 by TX SET


	*Emergency Priority
	Used for Change Requests that require immediate implementation.


Please submit this form via e-mail to txsetchangecontrol@ercot.com .

Your request will be evaluated and prioritized at an upcoming TX SET meeting or conference call.


Segment:
REF Reference Identification (Suspension Code)


Position:
030


Loop:
HL        Mandatory


Level:
Detail


Usage:
Optional


Max Use:
>1


Purpose:
To specify identifying information


Syntax Notes:
1
At least one of REF02 or REF03 is required.



2
If either C04003 or C04004 is present, then the other is required.



3
If either C04005 or C04006 is present, then the other is required.


Semantic Notes:
1
REF04 contains data relating to the value cited in REF02.


Comments:
	Notes:
	
	HL Parent Loop (Suspension of Delivery Services)

All Suspensions of Delivery Service must be for known ESI IDs.

	
	
	Required 



	
	
	REF~5H~DC001


Data Element Summary


Ref.
Data



Des.
Element
Name
Attributes
	Must Use
	REF01
	128
	Reference Identification Qualifier
	M
	
	ID 2/3

	
	Code qualifying the Reference Identification

	 
	5H
	
	Incident

	Must Use
	REF02
	127
	Reference Identification
	X
	
	AN 1/30

	
	Reference information as defined for a particular Transaction Set or as specified by the Reference Identification Qualifier

	 
	CR001
	
	Customer Requested

	
	Used to indicate work that is necessary to perform at the customer's request.



	
	Example:  Retail customer request temporary clearance directly to the TDSP.

	 
	CR002
	
	Customer Requested Permanent Disconnect

	
	Used to indicate that customer has requested a disconnect/final bill from the MCTDSP.  MCTDSP has permanently disconnected this ESI ID for specified customer and CR must submit an 814_24 move-out request for the ESI ID.  For MOU/EC use only.



	
	Example:  Retail customer requests final bill directly from the MCTDSP.

	 
	DC001
	
	Dangerous Conditions Exist on Customer's Electrical Installation

	
	Service has been suspended to mitigate a dangerous condition that exists on a customer's electrical installation.



	
	Example:  Meter loop is pulled away from retail customer's structure and/or retail customer's inability to provide point of attachment for adequate overhead line clearance.

	 
	DP001
	
	Disconnect Non-Payment

	
	Used to indicate that disconnection for non-payment is necessary.



	
	Example: MCTDSP is notifying current CR that customer is being disconnected for non-payment.

	 
	EM001
	
	Emergency Threatens System

	
	Service has been suspended to protect the integrity of the electrical network.



	
	Examples: This may include; switching, load shedding, or other emergency construction necessary to maintain long-term network stability, network reliability, or delivery service.  The Independent System Operator can issue orders to perform work of this nature.  Replacing equipment due to damage or potential failure.

	 
	GA001
	
	Customer's Failure to Grant Access to Premises

	
	Service has been suspended due to lack of access to the customer's premise.



	
	Examples:  TDSP equipment located on retail customer facilities needs maintenance or repair to improve delivery service reliability of multiple retail customers.  TDSP needs to perform delivery system maintenance, such as tree trimming, to improve the delivery service reliability to all retail customers served.

	 
	IN001
	
	Inspection, Test, Repair or Change

	
	Used to indicate all ordinary Distribution work.  Construction work including modifications, maintenance, or additions to the electrical network fall into this category.



	
	Examples:  Tree trimming.  Changing out equipment such as transformers, poles, underground conductors  etc...

	 
	LA001
	
	Authorized by Legal Authorities

	
	Service has been suspended at the direction provided by an applicable legal authority (County, City, Fire Department, Police, FBI etc...).



	
	Examples:  Fire Call, non-compliance with city inspections, or non-compliance with certification requirements of county or city.

	 
	RS001
	
	Restoration of Service to Others

	
	Service has been suspended while restoring delivery service to other retail customers.



	
	Examples:  Interruption of delivery service to other retail customers is necessary to restore service to a specific retail customer.  Repair of secondary that is shared by multiple retail customers.

	 
	TM001
	
	Bypassing or Tampering with Company Equipment

	
	Service has been suspended due to the detection of tampering or bypassing company equipment or metering.



	
	Example:  The retail customer bypasses TDSP metering.

	 
	UU001
	
	Unauthorized Use

	
	Service has been suspended due to unauthorized reconnection of a retail customer.



	
	Example:  Retail customer removes the sleeves from their meter after a TDSP initiated disconnect has been performed (Note: The retail customer is still associated with a CR).

	 
	VT001
	
	Violation of Tariff or Other Written Agreement 

	
	Service has been suspended due to the violation of a written agreement.



	
	Examples:  Interfering with delivery service of others.  Non-standard equipment that is out of compliance with TDSP tariff or other written agreement.


New Example #4 of 4 for 650_04 (Note: TX SET will also need to renumber examples to reflect new example #4):

650_04 Example #4 of  4

Suspension of Delivery Services - MCTDSP to CR

	MCTDSP submits Suspension of Delivery Services
(Permanent disconnect – CR must submit 814_24 MVO for ESI ID)  


	ST~650~000000001
	Transaction Type, Control Number

	BGN~13~200105085679321~20010508~~~~~S2
	Response, Reference Number, Date, Action Code

	N1~8S~TDSP COMPANY~1~007909411~~41 
	TDSP Name, DUNS Number, Sender

	N1~SJ~CR~9~007909422CRN1~~40
	CR Name, DUNS Number, Receiver

	HL~1~~EV~0
	Service Order Level Information

	REF~5H~CR002
	Customer Requested Permanent Disconnect

	REF~Q5~~10111111234567890ABCDEFG
	ESI ID

	REF~SU~N
	Special Needs Indicator

	DTM~215~20050601~0930
	Service Suspension Date/time

	YNQ~7K~N
	No Customer Repair

	YNQ~5U~N
	No intermittent interruption of service

	YNQ~OT~N
	No outage area

	SE~13~000000001
	Number of Segments, Control Number




1

