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	ERCOT/Market Segment Impacts and Benefits


	

	Assumptions
	1
	This change is dependant on the requirements agreed upon by the Market for the development of this process.

	

	
	Impact Area
	Monetary Impact

	Market Cost
	1
	May require system changes. 
	

	

	
	Impact Area
	Monetary Impact

	Market Benefit
	1
	To provide the gaining CR with customer information in event of a Mass Transition. 
	Third Party vendor will maintain the customer information. 

	

	Additional Qualitative Information


	1
	Provide customer information in a timely manner to facilitate a timelier transition.

	

	Other
	1
	The proposed language will be unboxed upon the development and the approval of the process which will be documented in the RMG.

	Comments
	
	

	


	Comments


Nueces suggests language regarding MOUs and Co-ops as shown below.
	Revised Proposed Protocol Language


15.1.2.9
Mass Drop

Certain circumstances may arise during the course of business in the Texas retail electric market that may necessitate the transition of ESI IDs from one CR to another in quantities and on a time frame that is not completely supported by standard market transactions or business processes.  

Competitive Retailers will provide Customer information using the market agreed upon communication method, to the third party that is maintaining the Customer Information Repository for use in the event of a Mass Transition.  If the TDSP is a Cooperative or Municipality that retains billing, then a third party repository will not be needed due to this type of TDSP having current and accurate customer records to provide the gaining CR.
For a detailed outline of the business process and responsibility of all Entities involved in the transition, refer to the approved RMS Retail Customer Transition procedures documented in the Retail Market Guide.
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