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9 Load Profile IDs

9.1 Assignment of Load Profile IDs

TDSPs are responsible for assigning the Load Profile IDs of all ESI IDs.  This responsibility includes initial assignment of Load Profile IDs as well as any changes in assignment.  These assignments are to be made via the appropriate Texas SET transactions.
The Profile Decision Tree, available on the ERCOT public website, contains the directions to assign Load Profile IDs to ESI IDs.  This is a dynamic file that captures all changes in the Profile ID assignment process.  Any new versions of the Profile Decision Tree are electronically mailed to the Profiling Working Group (PWG) and published on the ERCOT public website.  Each change shall be specified on the “Version Changes” worksheet within the Profile Decision Tree.

Five (5) components comprise the Load Profile ID:  

· Profile Type

· Weather Zone

· Meter Data Type

· Weather Sensitivity

· Time-Of-Use Schedule  

9.1.1 Initial Assignment of Load Profile IDs 

TDSPs that are required to or choose to participate in retail competition shall make the initial assignment of the Load Profile ID for each ESI ID.  To assign the Profile Type, TDSPs shall perform calculations on the usage history for their Residential and Business ESI IDs.  The details of all formulas and necessary calculations for assigning the Profile Type are provided in the Profile Decision Tree.  The “NOIEs” worksheet in the Profile Decision Tree specifically addresses Load Profile ID assignment for Non-Opt In Entities (NOIEs).  

The Weather Zone assignment is determined by the service address ZIP code.  The Profile Decision Tree contains a mapping of all ZIP codes within ERCOT to their corresponding Weather Zone.  

Whether or not there is an IDR meter installed for an ESI ID is the basis for the Meter Data Type.  The Profile Decision Tree provides direction for assigning the Meter Data Type.  

Weather Sensitivity is determined by ERCOT per Protocols Section 11.4.3, “Interval Consumption Data Estimation.”  When making Load Profile ID assignments, TDSPs shall always assign NWS (Non-Weather Sensitive) for the Weather Sensitivity code, unless directed otherwise by ERCOT.  

The Time-Of-Use (TOU) schedules currently available within ERCOT (excluding NOIEs) are listed in the Profile Decision Tree.  Per Protocols Section 18.7.1, “Load Profiling of Time-Of-Use Metered ESI ID,” Competitive Retailers (CRs) may offer TOU schedules associated with TDSP tariffs.  The TOU Schedule Code for most ESI IDs will be NOTOU, since most ESI IDs do not have a TOU meter installed.  All valid TOU Schedule Codes are listed in the Profile Decision Tree.  For Load Profile ID assignment coding purposes, Load Profile IDs with meter data type IDR shall be classified as NOTOU.

9.1.2 Assignment of Load Profile IDs for New ESI IDs

Load Profile ID assignment for new ESI IDs shall follow the same methodology outlined in Section 9.1.1, “Initial Assignment of Load Profile IDs,” except with respect to the Profile Type assignment.

TDSPs shall create and submit ESI IDs as new services are established.  It is the responsibility of the TDSP to make the Load Profile ID assignment for each new ESI ID.  To assign the Profile Type for new ESI IDs, the TDSP shall follow the steps in the Profile Decision Tree on the “Segment Assignment” worksheet.  

9.1.3 Validation of Load Profile ID Assignments
After TDSPs have submitted the initial Load Profile ID assignments for their ESI IDs, ERCOT shall validate the assignments as detailed in Section 11, “Validation of Load Profile ID.”  TDSPs shall work closely and promptly with ERCOT to resolve discrepancies revealed by the validation process. 

9.1.4 kVA Metered Loads

 Any TDSP that routinely measures kVA demand instead of kW demand shall coordinate with the PWG to determine the Power Factor that shall be used to estimate their kW demand, in accordance with Section 10, “kVA to kW Conversion.”  Approved Power Factors are listed in the Profile Decision Tree.

9.1.5 Load Profile ID Assignments for Non-ERCOT Entities 

TDSPs are required to assign ESI IDs for all service delivery points within Texas, not just those within the ERCOT Region.  Therefore, non-ERCOT TDSPs within Texas shall submit a Load Profile ID to ERCOT, even though the non-ERCOT information shall not be used in ERCOT settlements.  To ensure that the non-ERCOT Load Profile IDs are not confused with the ERCOT Profile IDs, it is necessary to give them names that are different than those for ESI IDs within ERCOT.

A list of valid Load Profile IDs to be assigned to ESI IDs within Texas, but outside of the ERCOT region (non-ERCOT ESI IDs), is included in the Profile Decision Tree under the “Non-ERCOT Profile IDs” worksheet.  TDSPs shall submit, for approval, additional names or changes to ERCOT for their non-ERCOT Load Profile IDs.  The Load Profile ID may be no more than thirty (30) characters in length.  A comprehensive listing of non-ERCOT Load Profile IDs shall be maintained in the Profile Decision Tree.

9.1.6 Load Profile ID Assignments for NOIEs 

9.1.6.1 Assignments When Not Opting In
NOIEs are required to submit Load Profile IDs for the ESI IDs that represent the NOIE metering points, as defined in Protocols Section 10, “Metering.”  The Load Profile ID shall be based on default values for four of the five fields in the Load Profile ID.  The only component that shall be determined by the NOIE is the Weather Zone code.  This is assigned based on the ZIP code at the metering point.  The Profile Decision Tree contains details on Load Profile ID assignment for NOIEs.

9.1.6.2 Assignments When Opting In

When a NOIE chooses to participate in the retail market, its business unit responsible for TDSP functions shall be subject to all requirements detailed in this section for assigning Load Profile IDs to ESI IDs.  Once the NOIE has given notice to ERCOT of its intent to participate in the retail market, the NOIE’s   business unit responsible for TDSP functions shall be responsible for the assignment and submission of all ESI IDs and their corresponding Load Profile IDs for their service territory.  These shall be submitted at least 90 days prior to the effective start date of their entry into open market.  ERCOT shall establish, on a case-by-case basis, the twelve (12) month period of historical ESI ID usage that shall be used in determining the Load Profile ID assignments.  Load Profile ID assignments shall be based on the directions in the Profile Decision Tree.  

9.2 Processes to Change Load Profile ID Assignments

ERCOT, a Transmission Distribution Service Provider (TDSP), or a Competitive Retailer (CR) may initiate a change in the Load Profile ID assignment of an ESI ID.  ERCOT may initiate a change as a result of the ERCOT Load Profile ID validation process.  A TDSP shall initiate a change, when necessary, due to a change in the TDSP tariff to which the ESI ID is assigned, a meter type change, or an error with the Load Profile ID assignment.  A CR, in accordance with the procedures of the TDSP, may request a Profile ID change to the TDSP when the CR believes there is an error in the existing Load Profile ID or when the CR believes adequate data has become available to replace a default Load Profile ID assigned to a new ESI ID.  Customers may request a Load Profile ID change by contacting their CR.  Load Profile ID assignments shall always be based on the criteria defined in the Profile Decision Tree.  Regardless of which entity initiates a change in the Load Profile ID assignment for an ESI ID, the TDSP is responsible for formally updating ERCOT’s systems using the appropriate Texas SET transaction.   


For any change made to a Load Profile ID, it is the responsibility of the TDSP to make sure the effective date of change is concurrent with a specific meter read date and that the meter read information reaches ERCOT prior to the Load Profile ID change.  For Load Profile ID changes that result from annual re-assignment, a TDSP tariff change, a meter type change, or a CR desire to change a default Load Profile ID when adequate data becomes available, the TDSP shall submit the change after said meter read has been sent to ERCOT.   For any Load Profile ID assignments that are found to be in error by dispute, the effective date of change is retroactive to the meter read date when no profile segment assignment error existed.  If the profile segment error always existed, the effective date of change shall not go any farther back than what would affect the true-up settlement.  The TDSP shall maintain the system coding and necessary usage history used in making Load Profile ID assignments for audit purposes and to aid in the validation process.

The process to submit meter read data for certain meter installations, e.g., NonIDR to IDR, could change language in section 9.2 and its subsections.
9.2.1 

9.2.2 Load Profile ID Changes Resulting from Annual Validation 
As part of Annual Validation the TDSP shall update the Load Profile ID in the ERCOT system via Texas SET transactions for which Load Profile ID changes have been identified and agreed upon.  Details of the process used for annual validation may be found in Section 11.5, “Annual Validation of Load Profile IDs.”  

9.2.3 Load Profile ID Changes Initiated By TDSPs

The TDSP may initiate a Load Profile ID change related to a TDSP tariff change, to correct previous assignment errors, or to reflect a meter type change.  All Load Profile ID changes shall be processed via Texas SET transactions.

9.2.3.1 Load Profile ID Change Related to a TDSP Tariff Change

When a Premise changes between Residential and Business TDSP tariffs, or when a meter type change is made for a TDSP tariff billing requirement, the TDSP is required to submit a Load Profile ID change effective on the meter read date of the TDSP tariff change.

9.2.3.2 Recognized Error in Current Assignments
Should the TDSP become aware of an error in the assignment of a Load Profile ID, the TDSP shall notify ERCOT and the CR of the error as soon as practical and provide the date the Load Profile ID change is to be submitted to ERCOT and the effective date of that change.  If there is a valid reason, ERCOT or the CR may request that the Load Profile ID change does not take place.  This request shall be communicated to the TDSP at least three (3) days before the submission date specified by the TDSP.  Refer to Section 14.3, “General Dispute Resolution Guidelines” for information on dispute resolution regarding Profile ID changes.
9.2.3.3 Load Profile ID Changes Resulting from Meter Type Changes

When a meter change results in a Load Profile ID change, this section outlines the procedures for implementing the changes.

TDSPs are required to submit a default Load Profile ID when a meter type change has taken place and there is no usage history on which to base the assignment of the Load Profile ID, e.g., non-demand to demand.  The Profile Decision Tree, available on the ERCOT public website, contains directions to assign Load Profile IDs to ESI IDs with no usage history for the new meter type. 

If the installation of a meter or interval data recorder (IDR) is delayed , (e.g., customer equipment change required before a meter or IDR may be installed, no appropriate meters or IDRs in stock, etc.), the TDSP shall install the meter or IDR at the earliest practical opportunity and submit the Load Profile ID change to ERCOT after the meter or IDR installation is complete, with an effective date of the most recent meter read.

9.2.3.3.1 Non-IDR to IDR (NIDR to IDR)

Per Protocols Section 18.6.1, “Interval Data Recorder (IDR) Installation and Use in Settlement,” any ESI ID that exceeds the IDR Mandatory Installation Threshold  in any two (2) billing months in the most recent twelve (12) month period or that receives service at 60 kV or above is required to have an interval data recorder (IDR) installed and utilized for settlement.  However, Protocols Section 18.6.7(2) allows for an exemption to the IDR requirement based on the threshold level, under certain circumstances for a new Customer Move-In.  
ERCOT shall monitor the peak demand level of demand metered customers and post a monthly report to the Market Information System (MIS), with the appropriate Portal security rules, detailing which ESI IDs have met the IDR Mandatory Installation Threshold.  

Per Protocols Section 18.6.1, “Interval Data Recorder (IDR) Installation and Use in Settlement,” a CR may have an IDR installed for settlement purposes at any associated Premise outside the IDR Requirement.  Once an IDR is installed on a Premise and used for settlement purposes, the given Premise shall continue to be settled with its interval data.  Exceptions to this requirement can be found in Protocols Section 18.6.1, “Interval Data Recorder (IDR) and Installation and Use in Settlement,” and Protocols Section 18.6.7, “IDR Optional Removal Threshold.” 
9.2.3.3.2 IDR to Non-IDR (IDR to NIDR)

(details forthcoming)
9.2.3.3.3 NOTOU to TOU

The CR shall notify the appropriate TDSP when a TOU meter needs to be installed at a specific Premise and shall specify the schedule for the TOU meter.  For a normal TOU meter installation, the TDSP has until the second regularly scheduled meter read date after receipt of the CR’s request to install the TOU meter at the Premise and submit the Load Profile ID change to ERCOT.  

In accordance with Texas SET, the TDSP shall communicate to the CR when the requested meter change is expected to take place.  The Load Profile ID change shall not be submitted until the TOU meter has been installed. 

Only PUCT approved TOU schedules specific to a TDSP service territory shall be applicable.  These TOU schedules are listed in the Profile Decision Tree.

If a Market Participant desires to use a TOU schedule that is not currently available in a specific TDSP service territory, the Market Participant shall follow the process to obtain approval of the new TOU schedule as outlined in the ‘Time-Of-Use Schedules in ERCOT’ document available on the ERCOT website.  If a TOU schedule with more than four (4) TOU periods is approved, Texas SET changes and ERCOT system changed will be required.  When a new TOU schedule is approved, the TDSP shall inform ERCOT of the availability of this schedule.  The new TOU schedule shall be defined in the Profile Decision Tree and in the ERCOT systems.  ERCOT will then notify the TDSP that it may submit the appropriate Texas SET transactions to change the affected Load Profile IDs. 
9.2.3.3.4 TOU to NOTOU

The CR shall notify the TDSP when an ESI ID will no longer be settled on a TOU schedule by requesting that the Profile ID be changed to contain a Time-Of-Use Schedule Code of NOTOU.  The TDSP has the discretion to either leave the TOU meter in place or to replace the meter with a non-TOU meter.  Whether a meter change is made or not, the TDSP shall submit the appropriate Texas SET transaction such that the Load Profile ID change shall be effective at the next meter read date.  
9.2.3.3.5 Demand to Non-Demand 

When demand data is no longer required by the TDSP tariffs and the CR has no need for demand data then the TDSP shall change the Profile Type assignment of the ESI ID to BUSNODEM.  The TDSP shall cease sending demand data to ERCOT (Remove gray box) effective with the change in Load Profile ID assignment for the ESI ID. 
When a TDSP determines that a Profile Type assignment should be changed to BUSNODEM based on the TDSP metering tariff rules, the TDSP shall notify the CR at least thirty (30) days prior to making the Load Profile ID change.  If the CR requires demand data to support customer billing for the ESI ID in question, then the CR shall notify the TDSP of its requirement for demand data.  Upon CR notification, the TDSP shall not change the demand meter and the TDSP shall continue collecting demand data.  The ESI ID shall retain its load factor Load Profile ID assignment. 

If it is determined that demand data is no longer required by either the CR or the TDSP, the TDSP has the option of: 

1)
Replacing the demand meter with a non-demand meter, or  

2)
Leaving the demand meter in place but discontinue sending any demand data for that ESI ID to ERCOT.remove gray box
Regardless of which demand meter change option the TDSP pursues, the effective date of the Load Profile ID change shall coincide with the last meter read date where demand data is sent to ERCOT.
If a TDSP elects to leave a demand meter in service on an ESI ID that no longer requires a demand meter, the Load Profile ID shall be changed to contain the BUSNODEM Profile Type.  The TDSP shall submit a Texas SET transaction to change the Load Profile ID before the next regularly scheduled meter read date, with an effective date of the last meter read.  Effective with the Load Profile ID change, the TDSP shall cease sending demand data to ERCOT for that ESI ID.remove gray box  A change in Load Profile Segment assignment from any load factor assignment to NODEM without physical removal of the demand meter is considered a virtual meter change.  
If the TDSP elects to replace the meter, then the TDSP shall submit a Texas SET transaction to change the Load Profile ID with an effective date of the meter change date.  

Regardless of whether or not the demand meter is physically changed out, the TDSP shall not send demand data to ERCOT effective with the Load Profile ID change to the BUSNODEM Profile Type. remove gray box
9.2.3.3.6 Non-Demand to Demand

The CR shall notify the TDSP when it requires a specific ESI ID to have a demand meter.  Under normal demand meter installations, the TDSP has until the second regularly scheduled meter read date after receipt of the CR’s request to install the requested meter type at the Premise and submit the Load Profile ID change to ERCOT.   

In accordance with Texas SET, the TDSP shall communicate in advance with the CR when the requested meter change is expected to take place.  
9.2.4 Load Profile ID Changes Initiated by Competitive Retailer 

CRs may request a change in Load Profile ID assignment to the TDSP that serves an ESI ID for either of two (2) reasons:  1) to correct an error in assignment, or 2) to change a default Load Profile ID assigned to a new ESI ID after adequate monthly data becomes available.  Such requests shall be submitted in accordance with the procedures of the TDSP.
9.2.4.1 Dispute of Load Profile ID Assignments 
If the data in the CR systems indicate that a Load Profile ID has been assigned incorrectly, the CR may dispute that assignment by notifying the TDSP of the ESI ID in dispute and the reason for the dispute.  If the TDSP does not allow a requested Load Profile ID change, the CRs may dispute the TDSP’s decision by making a request to ERCOT for the change.  The request shall be submitted via electronic mail or FasTrak and identify the ESI ID, the Load Profile ID presently assigned, the Load Profile ID that the CR believes should be assigned, the reason for the change, and the supporting documentation.  The CR shall submit the dispute to both ERCOT and the TDSP.  In addition, the TDSP shall provide ERCOT with sufficient documentation to explain why the Load Profile ID change should not be made.  ERCOT shall then evaluate the request based on the ESI ID usage history in its system and the directions for Load Profile ID assignment in the Profile Decision Tree.  

If the CR’s dispute request is not approved after review, ERCOT shall notify the CR and the TDSP that the ESI ID Load Profile ID assignment shall remain unchanged with appropriate reasoning via the method in which the request was submitted.

If the request is approved, ERCOT shall notify the TDSP of the needed change, as described in Section 9.2, “Processes to Change Load Profile ID Assignments,” and report back to the CR via the method in which the request was submitted.  When ERCOT has reported that a Load Profile ID for an ESI ID meets the criteria in the Profile Decision Tree, the CR and the TDSP shall accept those changes for submission and implementation.


9.2.4.2 CR Requested Default Load Profile ID Changes

Once a new ESI ID has sufficient usage history from which a Load Profile Segment can be calculated, the CR may request that the Profile ID be changed from a default Load Profile Segment as applicable, per this Guide.  
For the purposes of Profile ID assignment, an ESI ID is considered ‘new’ if it meets the following:

1) Business ESI ID: Has been in existence for less than two calendar years and has not been assigned a Profile ID based on an Annual Validation process for which the ESI ID existed over the 12 months of the corresponding Assignment Year.
2) Residential ESI ID: Has been in existence for less than two calendar years and has not been assigned a Profile ID based on an Annual Validation process for which the ESI ID existed over the required seven (7) months of the corresponding Assignment Year.
With regard to the processes in this Section, Profile ID changes shall be made such that they are effective with the most recent meter read date.  Profile ID assignments resulting from a subsequent Annual Validation process shall replace Profile ID assignments based on this Section.  Additionally, nothing in this Section shall prevent the installation of an IDR, per Protocols Section 18.6.1.

For a new Business ESI ID, the data used to determine the Average Load Factor (AvgLF) shall be from the first 12 consecutive Usage Months for which the required Usage Month values can be calculated.  This process is initiated by the CR of the respective ESI ID via a request to the TDSP, should the CR choose to do so.

In the case of a new Residential ESI ID, the data used to determine the Winter Ratio (WR) shall be from the first seven (7) consecutive Usage Months from October through April for which the required Usage Month values can be calculated.  This process is initiated by the CR of the respective ESI ID via a request to the TDSP, should the CR choose to do so.

Within 30 days of receiving the request (for either a Business or Residential ESI ID), the TDSP shall determine the appropriate Profile Segment assignment, per the Profile Decision Tree.  If the resulting Profile Segment is not the default, then the TDSP shall submit the appropriate EDI transaction such that the Profile ID change will take place as soon as practicable.  

