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	PRR Number
	354PRR
	PRR Title
	Amended POLR Process

	Recommended Action 
	Approve

	Proposed Effective Date
	September 24, 2002

	Priority Assigned
	Priority: 1.1
Rank: 4

	Summary of Impact Analysis
	Impacts ERCOT computer system and MP procedures.

	Benefit
	Complies with new PUCT S.R. §25.43

	PRR Background
	A proposed rulemaking by the commission changes the way that the market handles Drops for non-pay.  They will now go to the Affiliate REP instead of the POLR and the Affiliate REP can disconnect for non-pay. (Ref. PUCT Project No. 25360).  Since several provisions of the rule will require ERCOT Protocol changes this year (2002), it is important to expedite this Protocol revision the rule will be adopted without material changes.  

	Protocol Revision Subcommittee Recommendation 
	PRS recommends approval as submitted.

	TAC Recommendation
	TAC recommends approval as recommended by PRS.

	Board of Director’s Recommendation
	The Board recommends approval as revised.  


	Recommended Language


15.1.2
Drop to Provider of Last Resort or Affiliate REP
Prior to initiating a Drop, the CR shall comply with all PUCT rules and regulations.  This process ensures that the Customer will not experience an interruption of service, will allow the Customer to choose another CR or will switch the Customer to the POLR or Affiliate REP (as defined in PURA 31.002(2)) if the Customer does not choose a new CR or does not choose a new CR within sufficient processing time.  A Drop by a CR is binding on the CR and cannot be cancelled or rescinded.  
The Drop to Affiliate REP,  process is used only for non-pay (non-payment by the customer to the Competitive Retailer).  Drop due to any other reason other than non-payment  will be executed by the POLR submitting a switch, pursuant to Section 15.1, Customer Switch of Competitive Retailer, with the customer protection waived after receiving notification from the CR.  The CR shall comply with all PUCT rules and regulations. 
15.1.2.1
Drop Request by CR

Subject to compliance with PUCT rules and regulations, the CR may initiate a Drop to Affiliate REP by sending a Drop Request in accordance with SET 814_10 or its MIS equivalent.  Within this transaction, the CR will send information necessary for ERCOT to send a drop confirmation notice to the Customer. 

15.1.2.2
Response to Drop to Affiliate REP Request

ERCOT will send a drop response in accordance with SET 814_11 or its MIS equivalent within one (1) Business Day to the current CR if the drop to Affiliate REP request is invalid.  If the Drop to Affiliate REP request is valid, ERCOT will send the 814_11 within one (1) Business Day of receipt of the 814_04 reply from the TDSP.   

If the request is invalid according to Section 15.1.2.10, Rejection of Drop to Affiliate REP Request, the Drop to Affiliate REP process will then be terminated.  If the request is valid, the process continues as follows.

15.1.2.3 Notification to Customer of Drop to Affiliate REP
ERCOT will notify the Customer regarding the Drop to Affiliate REP and inform the Customer of the opportunity to select a new CR.

15.1.2.4 Notification to TDSP of Drop to Affiliate REP
ERCOT will submit to the TDSP serving the ESI-ID a registration notification request in accordance with SET 814_03 within one (1) Business Day of the receipt of a valid Drop to Affiliate REP request.  The notification will include the name of the Affiliate REP offering service to the ESI ID and will request the first available Customer switch date.  This date will include an allowance for an early meter read if the request is not a special read and the RPP for this request type.

15.1.2.5 Response from TDSP to Registration Notification Request

Upon receipt of a registration notification request, the TDSP shall provide to ERCOT ESI-ID information, including:

(1) ESI ID;

(2) Service Address;

(3) Rate class and sub-class, if applicable;

(4) Life Support Status;

(5) Load Profile Type;

(6) Scheduled meter read date;

(7) Meter type, identification number, number of dials and role for each meter at the ESI ID, if ESI ID is metered; 

(8) For unmetered ESI IDs, number and description of each unmetered Device; 

(9) Station ID; 

(10) Distribution Loss Factor code; and

(11) Premise Type (residential, non residential)

If the TDSP does not respond with ESI-ID information within two (2) Business Days after the receipt of SET 814_03 from ERCOT, ERCOT shall create an internal tracking exception.  The Drop to Affiliate REP request will be held in abeyance until the TDSP’s SET 814_04 response is received.  If the TDSP’s SET 814_04 response is not received within twenty (20) Business Days after the original submission of the SET 814_03 from ERCOT, ERCOT shall terminate the Drop to Affiliate REP process.  The TDSP and relevant CRs will receive notification of the Drop to Affiliate REP cancellation through SET 814_08. The TDSP and relevant CR will respond in accordance with SET 814_09 or its MIS equivalent.

15.1.2.6 Response to Drop to Affiliate REP Request

Within one (1) Business Day of receipt of the TDSP’s SET 814_04, ERCOT will respond to the requesting CR in accordance with SET 814_11 or its MIS equivalent.  This response will contain the scheduled meter read date for the Drop to Affiliate REP.

15.1.2.7 Notification to Affiliate REP of Drop to Affiliate REP
ERCOT will notify the Affiliate REP in accordance with SET 814_14 or its MIS equivalent within one (1) Business Day upon receipt of the response to registration notification request from TDSP.  The Affiliate REP will respond to the Drop to Affiliate REP notification in accordance with SET 814_15 or its MIS equivalent. 

Historical usage will be automatically sent to ERCOT for resending to the Affiliate REP.  The TDSP shall provide up to the most recent twelve (12) months of historical usage, including monthly-metered usage and any applicable metered interval usage in accordance with SET 867_02.  This information shall be provided to the Affiliate REP within one (1) Business Day from ERCOT receipt of the TDSP’s SET 814_04 response.  If the TDSP does not respond with historical usage within two (2) Business Days after the submission of SET 814_03 from ERCOT, ERCOT shall create an internal tracking exception but continue processing on the Switch Request.

[PIP 101:  The system was designed to automatically send historical usage information to the Affiliate REP when a customer is sent to the Affiliate REP. The following paragraph will replace the paragraph above when the ERCOT registration system is modified to allow the Affiliate REP to declare to ERCOT if it desires historical usage.  Until that time, historical usage will automatically be sent to the Affiliate REP. The first sentence of the previous paragraph will be replaced with the following sentence:] 

Historical usage will be automatically sent to ERCOT for resending to the Affiliate REP if the Affiliate REP has previously declared to ERCOT that such historical usage is desired.

15.1.2.8 Completion of Drop to Affiliate REP Request and Effective Switch Date

A Drop to Affiliate REP request is completed upon receipt of the effecting meter read sent by the TDSP.  The TDSP shall send the meter read information in accordance with SET 867_03 and 867_04.  This transaction will contain an effecting meter read indicator.  Upon receipt, ERCOT will send final meter read information to the current CR and initial meter read information to the new CR within four (4) Business Hours in accordance with SET 867_03 and 867_04 as appropriate.  Meter Reads received by 6:00 P.M. will be available to the CR by 6:00 A.M. the next day.

Processing schedules will be posted on the MIS.

[PIP 188: These timing issues have not been guaranteed by the system vendor.  If the system is not processing to meet the proposal below, the system should be revised to meet the timeline in this box. Once the system is able to meet these criteria, the following two paragraphs should be added after the sentence above.]

Meter read data received by ERCOT prior to 0000 (midnight) will be forwarded to CRs by 0400 the next day.

Meter read data received by ERCOT between 0000 (midnight) and 0600 will be forwarded to CRs by 1200 (noon) the same day.
Switches will become effective at 0000 (midnight) on the actual date of the associated meter read.  The current CR may request a special meter read (including a profile-estimated meter read or interval meter calculation as allowed), in accordance with the TDSP’s tariff.  For a special meter read, the switch is effective at 0000 (midnight) the day of the special meter read.

During the Drop to Affiliate REP process, the Customer will continue to be served by its current CR.

If a valid switch request is received during the same switch cycle that a Drop to Affiliate REP Request is received, the rules for Concurrent Processing will apply (refer to Section 15.1.3, Concurrent Processing).

15.1.2.9 Mass Drop

ERCOT may be called upon to immediately terminate the relationships between a CR and all of the ESI IDs that the CR currently serves.  ERCOT will provide the information necessary to the POLR for the POLR to submit a Switch Request with the customer protection waived in accordance with SET 814_01 or its MIS equivalent. The CR and POLR shall comply with all PUCT rules and regulations surrounding the Mass Drop process.
15.1.2.10 Rejection of Drop to Affiliate REP Request

ERCOT will reject a Drop to Affiliate REP request in accordance with SET 814_11 or its MIS equivalent for any of the following reasons:

(1) The ESI ID provided is inactive or does not exist;

(2) The ESI ID and 5-digit ZIP code do not match;

(3) The CR request type is invalid or undefined;

(4) The Affiliate REP is already the CR of record for the ESI ID;

(5) The Customer notification name or address is missing; or

(6) The CR’s DUNS Number is missing or invalid.

15.1.3Concurrent Processing

Concurrent processing permits both a Switch Request and a Drop to Affiliate REP request to proceed at the same time.  The purpose of concurrent processing is to assure continuation of a Customer’s service when a Customer is dropped to the Affiliate REP under procedures set forth in the PUCT Customer Protection rules.  These Protocols are designed to switch the Customer to a new CR whenever possible instead of dropping the Customer to the Affiliate REP.

When performing concurrent processing checks, ERCOT will first perform a standard validation to ensure the Switch Request or Drop to Affiliate REP request is valid.  This validation can be found in Section 15.1.1, Registration Switch Processes and Section 15.1.2, Drop to Affiliate REP.  When ERCOT receives a Switch Request, it will determine if there is a Drop to Affiliate REP request for the same ESI ID for the same switch cycle.  If there is a Drop to Affiliate REP request, ERCOT will check that the Switch Request and the Drop to Affiliate REP request each contain a switch date (denoted by a special request date or a scheduled date by the TDSP).  Both transactions will run concurrently with additional date validation occurring at the end date of the evaluation period.

15.1.3.1 First Level Date Validation – Drop Date after Switch Date and Evaluation Period

If the Drop to Affiliate REP date is after the Switch date and after the end date of the evaluation period(s), both transactions will be processed concurrently with additional date validation occurring at the end date of the evaluation period(s).

15.1.3.2
First Level Date Validation - Drop Date prior to Switch Date but after Evaluation Period 

If the Drop to Affiliate REP date is prior to the Switch date but after the end date of the evaluation period(s), both processes will run concurrently with additional date validation occurring at the end date of the evaluation period(s).

15.1.3.3 First Level Date Validation - Drop Date prior to Switch Date and Evaluation Period 

If the Drop to Affiliate REP date is prior to the Switch date and the end date of the evaluation period(s), the Switch Request will be cancelled.  The TDSP and respective CRs will be notified that the Switch Request has been cancelled in accordance with SET 814_08 or its MIS equivalent.  They will respond in accordance with SET 814_09 or its MIS equivalent.

If either request does not contain a Switch date, this first level of date validation will not occur.  Additional date validation will occur at the end date of the evaluation period(s). At the end date of the evaluation period(s), ERCOT will perform a second level of date validation.  If at anytime during this period, the Switch is cancelled, the Drop to Affiliate REP request will be processed (if running concurrently).

15.1.3.4 Second Level Date Validation - Drop Date after Switch Date 

If the Drop to Affiliate REP date is after the Switch date, ERCOT will cease processing the Drop to Affiliate REP request.  In this case, the ESI-ID will be served by the selected CR upon receipt of an effecting meter read.  Once dates have been received from the TDSP and the customer review period has expired, date validation occurs.  In this case, the Switch wins.  The Drop to Affiliate REP is cancelled using the 814_08 transaction to the TDSP, an 814_08 or its MIS equivalent to the Affiliate REP and an 814_08 or its MIS equivalent to the current CR.  The TDSP will reply with the 814_09; the Affiliate REP will reply with the 814_09 or its MIS equivalent and the current CR will reply with an 814_09 or its MIS equivalent.  

15.1.3.5 Second Level Date Validation – Drop Date equal to Switch Date

If the Drop to Affiliate REP date is equal to the Switch date, ERCOT will cease processing the Drop to Affiliate REP request.  In this case, the ESI-ID will be served by the selected CR upon receipt of an effecting meter read.  Once dates have been received from the TDSP and the customer review period has expired, date validation occurs. In this case, the Switch wins. The Drop to Affiliate REP is cancelled using the 814_08 transaction to the TDSP and an 814_08 or its MIS equivalent to the Affiliate REP. The TDSP will reply with the 814_09 and the Affiliate REP will reply with the 814_09 or its MIS equivalent.

15.1.3.6 Second Level Date Validation – Drop Date prior to Switch Date

If the Drop to Affiliate REP date is prior to the Switch date, the Switch Request will be cancelled.  The TDSP and respective CRs will be notified that the Switch Request has been canceled in accordance with SET 814_08 or its MIS equivalent.  They will respond in accordance with SET 814_09 or its MIS equivalent. In this case, the ESI-ID will be served by Affiliate REP upon receipt of an effecting meter read.

19.3.1 (in part):

(21)
Drop to Affiliate REP Request (814_10)

This transaction set: 

(a)
from the current CR to ERCOT, is used when the current CR is dropping the Customer to the Affiliate REP.

(22)
Drop to Affiliate REP Response (814_11)

This transaction set: 

(a) from ERCOT to the current CR, is used to acknowledge receipt of the 814_10 or reject the current CR’s request to drop the Customer to the Affiliate REP.

(25)
Affiliate REP Enrollment Request (814_14)

This transaction set: 

(a)
from ERCOT to Affiliate REP, is used to notify the Affiliate REP of pending Customer enrollment information.

(26)
Affiliate REP Enrollment Response (814_15)

This transaction set: 

(a)
from the Affiliate REP to ERCOT, is used in response to the 814_14 Affiliate REP Enrollment Response to acknowledge the pending Customer enrollment.
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