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	ERCOT/Market Segment Impacts and Benefits


Instructions:  To allow for comprehensive PRR consideration, please fill out each block below completely, even if your response is “none,” “not known,” or “not applicable.”  Wherever possible, please include reasons, explanations, and cost/benefit analyses pertaining to the PRR.
	

	Assumptions
	1
	Example: Key assumptions used in estimating market cost and/or benefit

	
	2
	Ex: Dependencies on other projects or other timing requirements

	
	3
	

	
	4
	

	

	
	Impact Area
	Monetary Impact

	Market Cost
	1
	Example: Cost per MP to implement
	Example: $10,000 each for 50 QSEs

	
	2
	Ex: Add’l staff required per MP
	Ex: 1.5 FTE each for 6 TDSPs @ $65/hour

	
	3
	
	

	
	4
	
	

	

	
	Impact Area
	Monetary Impact

	Market Benefit
	1
	Example: Reduced MP costs
	Example: 2 FTE reduction for 25 CRs @ $65/hour

	
	2
	Ex: Enhanced MP efficiency
	Ex: 2 hour savings per day for 50 generators @$65

	
	3
	Ex: Reduced congestion cost
	Ex: 0.5% reduction in total congestion cost
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	Additional Qualitative Information

	1
	What to include here: Benefits that are difficult to quantify

	
	2
	What to include here: Benefits that are not certain but relatively likely

	
	3
	What to include here: Customer service impacts, cash flow impacts, transaction speed, etc.
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	Other
	1
	What to include here: Thoughts on ERCOT systems impacts

	Comments
	2
	What to include here: Potential manual workarounds or delivery options

	
	3
	What to include here: Other comments of value to PRS, TAC and the Board of Directors

	
	4
	

	


	Comments


TXU submits these comments to propose language revisions in Section 15.1.4.4, Response to Registration Notification Request/Service Termination from TDSP for PRR636. 
	Revised Proposed Protocol Language


15.1.4.4
Response to Registration Notification Request/Service Termination from TDSP
If there is a CSA CR, upon receipt of a registration notification request, the TDSP shall provide ESI ID information, including:

(1)
ESI ID;

(2)
Service Address;

(3)
Rate class and sub-class (if applicable);

(4)
Any and all applicable riders;

(5)
Special Needs Indicator;

(6)
Load Profile Type;

(7)
Scheduled meter read date;

(8)
Meter type, identification number, number of dials and role for each meter at the 
ESI ID, if ESI ID is metered;

(9)
For unmetered EDS IDs, number and description of each unmetered device;

(10)
Load Bus ID; and,

(11)
Distribution Loss Factor code.
This information shall be transmitted by the TDSP using the 814_04 and shall be provided to the new CR by ERCOT in the form of an 814_22 within two (2) Retail Business Days of the scheduled meter read date on the move-out to CSA.  Items (1) and (7) of this information shall be forwarded to the submitting CR by ERCOT in the form of an 814_25.  If the TDSP does not respond with ESI ID information within two (2) Retail Business Days after the submission of the 814_03 from ERCOT, ERCOT shall create an internal tracking exception.  The move-out to CSA will be held in ‘in review’ status until the TDSP’s 814_04 response is received.  If the TDSP’s 814_04 response is not received within three (3) Retail Business Days of submission of the 814_03 by ERCOT and is still not received by the earlier of the requested date on the move-out to CSA or twenty (20) Retail Business Days after the original submission of the 814_03 from ERCOT, ERCOT shall change the status of the move-out to CSA to ‘cancel pending.’.  The TDSP will receive notification of the pending cancellation through the 814_08.  The TDSP will respond using the 814_09.  If the 814_09 is an accept, relevant CRs will receive notification of the cancellation through the 814_08.  The relevant CRs will respond using the 814_09.  If the 814_09 from the TDSP is a reject, the move-out to CSA will return to an ‘in review’ status and the TDSP shall also transmit an 814_04 response within one (1) Retail Business Day.
If there is not a CSA CR, upon receipt of a service termination request, the TDSP shall provide ESI ID information, including:

(1)
ESI ID; and,

(2)
Scheduled Meter Read Date.
This information shall be transmitted using the 814_25 and shall be provided to the submitting CR within one (1) Retail Business Day from ERCOT receipt of the move-out request response.  If the TDSP does not respond with ESI ID information within two (2) Retail Business Days after the submission of the 814_24 by ERCOT, ERCOT shall create an internal tracking exception.  The move-out will be held in ‘in review’ status until the TDSP’s 814_25 response is received.  If the TDSP’s 814_25 response is not received within three (3) Retail Business Days of submission of the 814_24 by ERCOT and is still not received by the earlier of the requested date on the move-out or twenty (20) Retail Business Days after the original submission of the 814_24 by ERCOT, ERCOT shall change the status of the move-out to ‘cancel pending.’  The TDSP will receive notification of the pending cancellation through the 814_08.  The TDSP will respond in accordance with the 814_09.  If the 814_09 from the TDSP is a reject, the move-out will return to an ‘in review’ status and the TDSP shall also transmit an 814_25 response within one (1) Retail Business Day.
If the TDSP responds to ERCOT’s 814_24 request for a move-out with an 814_25 and then later submits an 814_28 indicating the TDSP is unable to complete the move-out, ERCOT will send the TDSP’s 814_28 to the requesting CR.  The TDSP will note the “Completed Unexecutable” reason on the 814_28.  The initiating transaction is considered unexecutable.  Upon receipt of the 814_28, the CR will respond to ERCOT using the 814_29.  ERCOT shall pass the CR’s 814_29 to the TDSP.  The current CR will remain the CR of Record.
If, despite reasonable efforts, the TDSP is unable to complete the move-out after submitting the 814_25, it shall unexecute the move-out using the 814_28, and the TDSP shall note the unexecutable reason on the 814_28.  ERCOT shall forward the 814_28 to the REP within one (1) Retail Business Day of receipt from the TDSP.  The CR will respond to ERCOT within one (1) Retail Business Day of receipt of the 814_28 using the 814_29.
Upon receipt of the 814_28, the CR will make reasonable attempts to contact the Customer to address access issues if the reason the transaction was unexecuted relates to meter access.  Otherwise, the CR will contact the TDSP in an attempt to address the problems that precluded execution of the transaction.  TDSPs shall provide CRs with a list of contacts for this purpose, including escalation contacts which shall be used by a CR only in the event that the initial contacts fail to respond to the CR within a reasonable time.
After the CR has made reasonable efforts to either contact the Customer or address issues with the TDSP, the CR may submit a second 814_24 to initiate the move-out process.  The CR will submit the second move-out request within 30 calendar days of the receipt of the 814_28 complete unexecutable.  If the TDSP continues to encounter difficulty in completing the transaction, the TDSP shall complete the transaction using an estimated meter read and make every reasonable effort to interrupt service at the premise to mitigate UFE in the market. 
For customers who are Critical Care or Critical Load the CR will contact the appropriate TDSP Rep Relations personnel to address the request.  
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