	TX SET Issue Tracking Request Form 


	TX SET Issue Tracking Number:
	2005-I021

	 Issue Status:
	Open

	Last Modification Date:
	08/23/2005

	Retail Assignment Request Number:
	


	ISSUE SUBMITTER SECTION:

	Submitter Name:
	Submitting Company Name:  
	Date of Submission:

	 Cary Reed
	AEP
	09/08/2005

	Submitter’s E-Mail Address:
	Phone Number:  
	Affected Transaction(s):

	 careed@aep.com
	 918-260-0093
	814_24

	Issue Statement:  (Short description of issue)

	To address access issues interfering with the completion of the Move-Out request, the Customer Contact telephone number in the PER 03 and PER04 segment of the 814_24 needs to be a required field.  This will allow the TDSP the opportunity to attempt contact with the retail customer to gain access to obtain an actual reading on the meter for the final invoice to the CR.


	Operational/System Impact: (What is the issue doing to your system and/or operations)

	 When the TDSP is forced to complete a move-out with an estimated read due to access issues, the premise is left in an energized state creating the potential for an ESI ID without a rep of record  


	Market Impact: (What is the issue doing to others)

	 UFE is a market issue.  With a contact telephone number on the 814_24, the TDSP can try contacting the customer thus helping to cut down on unnecessary UFE.


	Desired Outcome: (What do you expect to change)

	 All 814_24’s will contain  a customer contact telephone number as well as the customer contact name  (PER01, PER02. PER03 and PER04).



	TX SET DISCUSSION SECTION:

	Date of TX SET Discussion:
	Change Control Created (Y/N):
	Change Control Tracking Number:

	 09.21.2005
	
	

	Discussion/Revision History:
	Referred to TX SET Subteam (Y/N):  
	

	09.21.2005 In access issues, when the TDSP can obtain a telephone number the access is usually resolved.  For a MVO the phone number may not be available.  Asking for a contact number on a Move Out costs money for the CR.  

The PER segment in the 814_24 needs to be updated for use in the IOU Market.  Currently is only for the MOU/EC Market.  Add gray box clarification that CRs will send the segment with the telephone number if it exists; otherwise the segment is not used. This request will first address adding clarification to the segment to have CRs send it if it available, after which TX SET will identify whether it is necessary to make the fields required.  
Refer to the 650 transaction for language for adding telephone number clarification.  TDSPs will use this phone number to contact the customer when there are access issues.  
10.26.2005:


	Recommended Resolution: (what is used to write change control)

	


