Retail Market Guide Revision Request


	RMGRR Number
	30
	RMGRR Title
	Texas SET Version 2.1 Updates

	Retail Market Guide Section(s) Requiring Revision (include Section No. and Title)
	7.6.3.5 – Disconnection at Alternate Location
7.12 – Estimated Meter Reading

Appendix D – Transaction Timing Matrix

7.7.1 Reject Transaction Timing (New)


	Protocol Section(s) Requiring Revision, if any
	None

	Requested Resolution (Normal or Urgent)
	Urgent

	Revision Description
	Requesting revisions to the Retail Market Guide to support changes as the result of the Texas SET Version 2.1 Implementation.

	Reason for Revision
	To update the guide to accurately reflect transactional processing as a result of Texas SET Version 2.1.

	Timeline

	Date Posted
	09/27/05

	Please see the Master List on the ERCOT website for current timeline information.


	Sponsor

	Name
	Kyle Patrick on behalf of Texas SET 

	E-mail Address
	kpatrick@reliant.com  

	Company
	Reliant

	Company Address
	1000 Main Street,  Houston  TX  77002

	Phone Number
	(713) 497-3396

	Fax Number
	


	ERCOT/Market Segment Impacts and Benefits


Instructions:  To allow for comprehensive RMGRR consideration, please fill out each block below completely, even if your response is “none,” “not known,” or “not applicable.”  Wherever possible, please include reasons, explanations, and cost/benefit analyses pertaining to the RMGRR.

	
	Impact
	Benefit

	
	Business
	Computer Systems
	

	ERCOT
	Provide guidelines on transactional and business processing
	Will be updated as a result of the Texas SET Version 2.1 implementation
	Consistency in Market documents and how systems operate

	MARKET SEGMENT                      
	
	
	

	Consumer
	None
	None
	None

	LSE:
General, Including NOIE
	Provide guidelines on transactional and business processing
	Will be updated as a result of the Texas SET Version 2.1 implementation
	Consistency in Market documents and how systems operate

	LSE:
CR & REP
	Provide guidelines on transactional and business processing
	Will be updated as a result of the Texas SET Version 2.1 implementation
	Consistency in Market documents and how systems operate

	QSE
	None
	None
	None

	Resource
	None
	None
	None

	TDSP
	Provide guidelines on transactional and business processing
	Will be updated as a result of the Texas SET Version 2.1 implementation
	Consistency in Market documents and how systems operate


	Proposed Retail Market Guide Language Revision


7.6.3.5
Disconnection at Alternate Location

When necessary, service orders without a premium disconnect location indicator (i.e. pole, substation) that can not be completed by the FSR at the meter may be referred within one (1) Business Day to a specialized field group that will disconnect service at the pole or transformer if the CR indicated that they would pay for this charge by sending a 650_01 with the code ‘ROL – Roll to Other Location’. Service orders sent with premium disconnect location indicator, ‘PDL – Premium Disconnect Location’, will be immediately referred to specialized field personnel. CRs who do not want to pay for a Premium Disconnect will send their service order requests with the code ‘MTR – Meter Disconnect Only’.   

When service is disconnected at an alternate location, TDSP will notify the CR on the 650_02 with a code of ‘O” for other than at the meter.  For any disconnect performed the appropriate TDSP tariff charges will be applied.  When service cannot be disconnected at an alternate location, the TDSP will respond with a 650_02 Complete Unexecutable and the CR will need to contact the TDSP for special consideration.  

Charges for disconnections at premium locations will be applied as follows

Service orders with Premium Indicator:  


(1)
All applicable premium disconnect and reconnect fees apply for all TDSPs.

Service orders without a Premium Indicator that referred to specialized field personnel:


(1)
AEP
No premium disconnect charge in tariff


(2)
CNP
No premium disconnect charge in tariff


(3)
TXU ED
Premium disconnect charge, no charge for initial Dispatch to meter


(4)
TNMP

Standard thirty-five dollars ($35) disconnect fee.

Premium reconnect charges would apply for all TDSPs.

7.7.1
     Reject Transaction Timing

824 transactions used to reject 867_03 Monthly Usage and 810 Invoice transactions contain codes that establish the timeframe for when the 824 reject transaction can be sent by the CR.  CRs have up to 5 retail business days from the receipt of the meter usage and invoice to send an 824 reject.  Specific timings based on the 824 reject code used are provided in Appendix D

7.12
Estimated Meter Readings

Meter Readings provided to the Competitive Retailer via the Texas SET 867 transaction may be estimated by the TDSP for various reasons.  In some cases, the meter estimation is a result of problems with equipment, weather, etc., and normally these would not be estimated for more than one month.  Meters that are estimated for consecutive months are normally due to meter inaccessibility by the TDSP’s meter reading personnel.  The guidelines for TDSP notification, CR’s guidelines for contacting the Customer and opportunities for resolution are identified below.  Additional documentation may be referenced from the TDSP tariffs, Section 5.4.8: Access to Retail Customer’s Premises.
First meter estimation is identified on the corresponding 867_03 by the TDSP, in the MEA (Meter Reads) segment, as an ME01=AE.

Any subsequent consecutive meter estimations are identified on the corresponding 867_03        by the TDSP, in the MEA (Meter Reads) segment, as an ME01=EE.
(1)
The TDSP will notify the CR:

· AEP will identify the inaccessibility issue on the 810_02, (SAC04 = SER133) with zero dollars on the first instance only.  All other instances (SAC04 = SER133) will be charged to the CR.

· TXUED, CNP, and TNMP will notify the CR via an e-mail spreadsheet monthly to the designated CR business contact after the 3rd consecutive estimate.

(2)
CRs will be responsible for customer contact to resolve accessibility issues to allow the TDSP access to the meter. If the resolution to the accessibility issue requires TDSP assistance, the CR should contact the TDSP REP Relations group to discuss additional options to access the meter.

In the event the TDSP removes an active meter due to Safety or Code issues (e.g., meter pulled due to fire at premise), the TDSP may continue to provide estimated meter readings. The TDSP will forward a spreadsheet or e-mail to the designated CR Business contact identifying the specific premise.  If the CR has questions or concerns regarding these issues, they should contact the TDSP REP Relations group. TDSPs will send the 650_04 with the ‘R8’ code to communicate to the CR the meter removal.  If the TDSP sends a service suspension date in the 650_04 the CR has the option to use this date in their 814_24 Move Out, otherwise the CR will use a future date in their Move Out. Upon receipt of the TDSP notification, the CR may investigate and will send a Move Out transaction, (814_24), to the TDSP within 10 business days.

CRs will contact the TDSP Rep Relations Groups for all communications regarding CR contact information.  The following TDSP REP Relations groups may be contacted at the following e-mail addresses:

   
mprelations@tnpe.com
   
CR.Support@CenterPointEnergy.com
   
crrtx@aep.com
   
txuelectricdeliveryREPrelations@txued.com
Appendix D

824 Reject Transaction Timing

	Reject

Code
	Description
	Reject Timing

	008
	ESIID Exists but is not Active
	ERCOT Only. Within 1 Retail Business Day

	A13
	Other
	Reject upon verification not to exceed 5 Retail Business Days

	A76
	ESIID is not found or CR has not received 814_05
	Reject upon receipt if the ESIID is invalid or

Reject after 4 retail business days to allow for the receipt of  an 814_05 enrollment response

	A83
	Information provided was not supported in the Texas SET Standards.  This reject code is only used when a transaction fails TX SET Validation
	Reject upon verification not to exceed 5 Retail Business Days

	A84
	Receiver obtained a document from an entity that has not established a relationship with the sender.
	Reject upon verification not to exceed 5 Retail Business Days

	ABN
	Duplicate Request Received
	Reject upon verification not to exceed 5 Retail Business Days

	ABO
	Corrected transaction received prior to cancellation or rejection transaction
	Reject upon verification not to exceed 5 Retail Business Days

	API
	Required information missing. Explanation Required in NTE~ADD.  May not be used in place of other, more specific error codes. For ERCOT Use Only
	Reject upon verification not to exceed 5 Retail Business Days 

	ASP
	Service Period Start Date is After Service Period End Date within the transaction
	Upon validation of the dates within the transaction not to exceed 5 Retail Business Days

	CAO
	810 Cancel Total Amount does not equal Original 810 Total Amount
	Upon validation of the values in the 810 not to exceed 5 Retail Business Days

	CRI
	The cross reference number on the 810 does not match the cross reference number on an open 867, or the cross reference number provided on the 810 or 867 Cancel does not match the cross reference number on an open 867.
	Upon validation of the cross references numbers in the file not to exceed 5 Retail Business Days

	D76
	DUNS Number Invalid or Not Found
	Reject upon verification not to exceed 5 Retail Business Days

	DDM
	Valid for 810, 867

810: The Service Period Begin and End Dates do not match the same dates on an open 867.

867: The Service Period Dates do not match.  The Service Period End Date from the previous period does not match with the beginning date of current service period.  There is a gap in service periods.  For example, last read was August 27, and the first read was August 30.  

Additional Example  - an invoice is received for the billing period of 8/1/2004 to 9/1/2004 but the corresponding 867_03's consumption start and end dates are 6/1/2004 to 9/1/2004
	Reject upon verification not to exceed 5 Retail Business Days

	DIV
	Date Invalid. Valid date format:  YYYYMMDD
	Upon validation of the date format of the transaction not to exceed 5 Retail Business Days

	DNM
	Dates not Matched
	Upon receipt of the first 867_03 Monthly Usage not to exceed 5 Retail Business Days

	I76
	Invoice Number Invalid or Missing
	Reject upon verification not to exceed 5 Retail Business Days

	IMI
	Membership ID or account number used by the MCTDSP does not exist, is inactive, or is otherwise invalid.  For use by Market Participants operating in MOU/EC territory only.
	Reject upon verification not to exceed 5 Retail Business Days

	IMN
	Meter number on 867_03 does not match transactions (814_05, or 814_20).  
	Reject after 4 business days to allow for the receipt of an 814_05 Enrollment Response or 814_20 Maintenance Transaction not to exceed 5 Retail Business Days

	INT
	Interval Data Invalid or Not Found. Valid for 867
	Reject upon verification not to exceed 5 Retail Business Days

	MBW
	Missed Bill Window. Used by MCTDSP for consolidated billing.
	Reject upon verification not to exceed 5 Retail Business Days

	MQM
	Meter Quantity Mismatch. Meter information, Unmetered Device, or Unmetered Device Quantity does not match maintenance transaction.  814_20 does not match 867_03 or 810
	Reject after 4 business days to allow for the receipt of an 814_20 Maintenance Transaction not to exceed 5 Retail Business Days

	MRI
	Incorrect Meter Role for ID Type
	Reject upon verification not to exceed 5 Retail Business Days

	NLP
	No Late Payment Original Invoice. Late Payment Charge does not reference an original 810 received
	Upon determination that the late payment invoice does not match an existing invoice not to exceed 5 Retail Business Days

	PCO
	Previously Cancelled Original. Original transaction reference number on a cancel references a previously cancelled 810 or 867
	Upon receipt of the 810 or 867 cancel not to exceed 5 Retail Business Days

	PMC
	Prior Monthly Charge. Invoice contains monies that were accrued from previous billing periods
	Reject upon verification not to exceed 5 Retail Business Days

	RDF
	Read Dates in Future. Read dates on 867 are in the future
	Upon receipt of the 867 not to exceed 5 Retail Business Days

	SSS
	SAC Does Not Balance. SAC08 multiplied by SAC10 does not equal SAC05
	Upon validation of the SAC08/SAC05/SAC10 not to exceed 5 Retail Business Days

	SUM
	Sum of details does not equal Total. Valid for both the 810 and 867
	Upon validation of the sum of the details in the 810 against the total amount not to exceed 5 Retail Business Days

	TOU
	Incorrect TOU Period
	Reject upon verification not to exceed 5 Retail Business Days

	TRC
	Tariff Rate Code Mismatch. The SAC04 code does not correspond with the correct amount of the tariff that relates to that code. Used on an 810 Only.
	Upon determination that the tariff dollar amount is incorrect not to exceed 5 Retail Business Days
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