Protocols Revision Request


	PRR Number
	637
	PRR Title
	Texas SET Version 2.1- Retail Point to Point Communications



	Protocol Section(s) Requiring Revision (include Section No. and Title)
	24.1.1 Maintenance Service Order Request

24.1.3.1 Notification

24.2.1 CR to TDSP Monthly Remittance Advice

24.3 MOU/EC TDSP to CR Monthly Remittance Advice

24.3.3 Negative Remittance Advice

24.5 MOU/EC TDSP to CR Maintain Customer Information Request(New)
24.5.1 Timing of 814_PC Maintain Customer Information Request from MOU/EC TDSP(New)

	Requested Resolution (Normal or Urgent)
	Normal

	Revision Description
	Modifications and Additions to support the Texas SET Version 2.1 Implementation.

	Reason for Revision
	The Texas SET Version 2.1 implementation includes updates to transaction processing that is not captured in current protocols.  This request will update Section 24 to be in synch with system processing upon implementation.

	Credit Implications (Yes or No, and summary of impact)
	

	Timeline

	Date Posted
	

	Please see the Master List on the ERCOT website for current timeline information.


	Sponsor

	Name
	Kyle Patrick on behalf of Texas SET Version 2.1

	E-mail Address
	kpatrick@reliant.com 

	Company
	Reliant

	Company Address
	

	Phone Number
	

	Fax Number
	


	ERCOT/Market Segment Impacts and Benefits


Instructions:  To allow for comprehensive PRR consideration, please fill out each block below completely, even if your response is “none,” “not known,” or “not applicable.”  Wherever possible, please include reasons, explanations, and cost/benefit analyses pertaining to the PRR.

	
	Impact
	Benefit

	
	Business
	Computer Systems
	

	ERCOT
	Updates to Retail Transaction Business Processing
	Updates to the computer systems that support the Retail Electric Market
	Compliance with the updated version of Texas SET guidelines.

	MARKET SEGMENT                      
	
	
	

	Consumer
	NA
	NA
	NA

	LSE:
General, Including NOIE
	Updates to Retail Transaction Business Processing
	Updates to the computer systems that support the Retail Electric Market
	Compliance with the updated version of Texas SET guidelines.

	LSE:
CR & REP
	Updates to Retail Transaction Business Processing
	Updates to the computer systems that support the Retail Electric Market
	Compliance with the updated version of Texas SET guidelines.

	QSE
	NA
	NA
	NA

	Resource
	NA
	NA
	NA

	TDSP
	Updates to Retail Transaction Business Processing
	Updates to the computer systems that support the Retail Electric Market
	Compliance with the updated version of Texas SET guidelines.


	Proposed Protocol Language Revision


24.1
Customer Service Orders

Customer Service Orders are point to point communications that do not flow through ERCOT and include the following transactions.

24.1.1
Maintenance Service Order Request

To initiate an original Service Order, Cancel, or Change (Update) Request, the CR sends maintenance-related information to the TDSP using the 650_01.  The 650_01 sent by the CR shall include a level of information such that the TDSP clearly understands the nature of the request and the work that it is being requested to perform.  The TDSP will respond within one (1) Retail Business Day after completion, or attempted completion, of the requested action using the 650_02 to notify the CR that the service order is either completed, unable to be completed, or rejected, or that a permit is required before the order can be completed.  There is a one to one relationship between the 650_01 and 650_02 service order request/response transactions.
24.1.3.1
Notification

The Suspension of Delivery Service 650_04 transaction is electronically transmitted by the TDSP to CR to notify the CR of the ESI ID(s) and Service Address(es) affected by either a temporary or permanent suspension of service.  The situations under which a Suspension of Delivery Service notification 650_04 transaction may be created and transmitted to the CR include:

(1)
An outage has been scheduled by the TDSP for the Customer's Service Address for a specific date and time.  This type of suspension may be the result of scheduled tree trimming, electrical inspection, testing, maintenance, or changes/upgrades to network equipment.

(2)
An outage has occurred at the Customer's Service Address, but it was not planned or previously scheduled.  Such a suspension is normally needed to remedy a dangerous electrical condition that exists at the Customer's address due to an event or activity such as a fire, meter tampering, or theft of service.

(3)
There are circumstances where service may be permanently disconnected and the meter removed, such as when a CR, the Customer, or authorized legal authority (County, City, Fire, or Police personnel) requests disconnection and meter removal because a structure has been destroyed or demolished.  Upon receipt of the 650_04, indicating permanent suspension or that the TDSP has terminated service to a premise and/or service address, the CR will send an 814_24 Move-Out to the TDSP within 10 Business Days.
 (4)
Just like a suspension is scheduled or requested it can also be cancelled.  If the suspension request is cancelled for any reason, the TDSP will create a 650_04 notification indicating that the suspension has been cancelled and send a 650_04 notification to the CR for every ESI ID that would have been affected by the outage.

To notify the CR of a suspension of delivery service, the TDSP sends notice to the CR using the 650_04.  To reject the suspension of delivery service notification, a CR would send a response to the TDSP using the 650_05 within one (1) Retail Business Day of receipt of the 650_04.

24.2.1
CR to TDSP Monthly Remittance Advice

This transaction set, from the CR to the TDSP, is used by the CR to notify the TDSP of payment details related to a specific Invoice. A CR must pass an 820_02 remittance advice for every Invoice (original, cancel, replacement) received, validated, and accepted by the CR even when a cancel and restatement of usage subsequently cancels the original Invoice.

Each Market Participant is responsible for ensuring that the data provided in the 820_02 is presented in a format that is consistent with market specifications prescribed in the Texas SET 820_02 Implementation Guide.

24.3
MOU/EC TDSP to CR Monthly Remittance Advice

This transaction set, from a Municipally Owned Utility’s TDSP or an Electric Cooperative’s TDSP (MOU/ECTDSP) to the CR is used by the MOU/ECTDSP to notify the CR of payment details related to a specific Invoice. A MOU/EC TDSP must pass an 820_03 remittance advice for every CR account number even when a cancel and restatement of usage subsequently cancels the original Invoice. 

Negative Remittance Advice

A negative remittance advice is not allowed in the Texas Market.  If the adjustments are larger than the payments (creating a negative remittance advice), payment must be held until the MOU/EC TDSP can submit a net positive remittance advice as a credit against the overpayment.  It is not necessary for a MOU/EC TDSP to hold an adjustment amount until the MOU/EC TDSP has accumulated sufficient invoices to result in a complete offset of the overpayment.  Instead the MOU/EC TDSP may use the adjustment amount by taking a partial credit on another Invoice.  If the MOU/EC TDSP has determined that the negative remittance cannot be offset within a reasonable amount of time, the MOU/EC TDSP will contact the CR to resolve the situation.

24.5
MOU/EC TDSP to CR Maintain Customer Information Request

This transaction set, from a MOU/EC TDSP to the CR, is used by the MOU/EC TDSP to provide the CR with Customer Information (name, address, membership ID, and home or contact telephone number) for a particular Point of Delivery Served by both the MOU/EC TDSP and CR and to continually provide CR updates of such information.  MOU/EC TDSPs in a MOU/EC service territory are more likely to have current customer information due to the fact that they maintain contact with the customer and perform billing functions.
24.5.2 Timing of 814_PC Maintain Customer Information Request from MOU/EC TDSP

This transaction shall be transmitted from the MOU/EC TDSP to the CR in one (1) Retail Business Day upon an update in Customer Information.  The CR shall provide the 814_PD Maintain Customer Information Response transaction in one (1) Retail Business Day acknowledging receipt of the 814_PC transaction, which would indicate that the CR accepts or rejects the transaction.
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