Protocols Revision Request


	PRR Number
	636
	PRR Title
	Texas SET Version 2.1-Customer Registration 

	Protocol Section(s) Requiring Revision (include Section No. and Title)
	15.1.2.1 Drop Request by CR

15.1.4.4 Response to Registration Notification Request/Service Termination from TDSP

15.1.4.5 Response to Valid Move-Out Request and Continuous Service Agreement in Effect

15.1.5 Move-In or Move-Out Date Change
15.1.9 Continuous Service Agreement (CSA) CR Processing in MOU/EC Service Territory (New)
15.1.9.1 Request to Initiate CSA (New)
15.1.9.2
Request to Terminate CSA (New)
15.1.9.3
Notice to CSA of Enrollment due to a Move-Out (New)
15.1.9.4
Notice to CSA Competitive Retailer of Drop Due to a Move-In (New)


	Requested Resolution (Normal or Urgent)
	Normal

	Revision Description
	Updated and Added Sections to comply with Texas SET Version 2.1 changes to transaction and business processing.

	Reason for Revision
	To ensure Protocols accurately reflects the changes made to systems as a result of Texas SET Version 2.1 implementation.

	Credit Implications (Yes or No, and summary of impact)
	

	Timeline

	Date Posted
	

	Please see the Master List on the ERCOT website for current timeline information.


	Sponsor

	Name
	Kyle Patrick on behalf of Texas SET Version 2.1 

	E-mail Address
	kpatrick@reliant.com  

	Company
	Reliant 

	Company Address
	

	Phone Number
	

	Fax Number
	


	ERCOT/Market Segment Impacts and Benefits


Instructions:  To allow for comprehensive PRR consideration, please fill out each block below completely, even if your response is “none,” “not known,” or “not applicable.”  Wherever possible, please include reasons, explanations, and cost/benefit analyses pertaining to the PRR.

	
	Impact
	Benefit

	
	Business
	Computer Systems
	

	ERCOT
	Updates to Retail Transaction Business Processing
	Updates to the computer systems that support the Retail Electric Market
	Compliance with the updated version of Texas SET guidelines.

	MARKET SEGMENT                      
	
	
	

	Consumer
	NA
	NA
	NA

	LSE:
General, Including NOIE
	Updates to Retail Transaction Business Processing
	Updates to the computer systems that support the Retail Electric Market
	Compliance with the updated version of Texas SET guidelines.

	LSE:
CR & REP
	Updates to Retail Transaction Business Processing
	Updates to the computer systems that support the Retail Electric Market
	Compliance with the updated version of Texas SET guidelines.

	QSE
	NA
	NA
	NA

	Resource
	NA
	NA
	NA

	TDSP
	Updates to Retail Transaction Business Processing
	Updates to the computer systems that support the Retail Electric Market
	Compliance with the updated version of Texas SET guidelines.


	Proposed Protocol Language Revision


15.1.2.1
Drop Request by CR

In compliance with PUCT rules and regulations, the CR may initiate a drop to AREP by sending a Drop to AREP Request using the 814_10.  Within this transaction, the CR will send information necessary for ERCOT to send a drop confirmation notice to the Customer.
Upon system implementation: A CR may cancel a Drop to AREP in accordance with PUCT rules and regulations.  The CR will send such cancellation requests using the 814_08.  ERCOT and the TDSP will accept cancellations until two (2) Retail Business Days prior to the effectuating Move-Out date, provided the transaction passes transaction validations.  If the cancellation does not pass validation, ERCOT will reply to the CR within one (1) Retail Business Day, with a rejection of the cancellation notice using the 814_09.

15.1.4.4
Response to Registration Notification Request/Service Termination from TDSP

If there is a CSA CR, upon receipt of a registration notification request, the TDSP shall provide ESI ID information, including:

(1)
ESI ID;

(2)
Service Address;

(3)
Rate class and sub-class (if applicable);

(4)
Any and all applicable riders;

(5)
Special Needs Indicator;

(6)
Load Profile Type;

(7)
Scheduled meter read date;

(8)
Meter type, identification number, number of dials and role for each meter at the ESI ID, if ESI ID is metered;

(9)
For unmetered EDS IDs, number and description of each unmetered device;

(10)
Load Bus ID; and,

(11)
Distribution Loss Factor code.

This information shall be transmitted by the TDSP using the 814_04 and shall be provided to the new CR by ERCOT in the form of an 814_22 within two (2) Retail Business Days of the scheduled meter read date on the move-out to CSA.  Items (1) and (7) of this information shall be forwarded to the submitting CR by ERCOT in the form of an 814_25.  If the TDSP does not respond with ESI ID information within two (2) Retail Business Days after the submission of the 814_03 from ERCOT, ERCOT shall create an internal tracking exception.  The move-out to CSA will be held in ‘in review’ status until the TDSP’s 814_04 response is received.  If the TDSP’s 814_04 response is not received within three (3) Retail Business Days of submission of the 814_03 by ERCOT and is still not received by the earlier of the requested date on the move-out to CSA or twenty (20) Retail Business Days after the original submission of the 814_03 from ERCOT, ERCOT shall change the status of the move-out to CSA to ‘cancel pending.’.  The TDSP will receive notification of the pending cancellation through the 814_08.  The TDSP will respond using the 814_09.  If the 814_09 is an accept, relevant CRs will receive notification of the cancellation through the 814_08.  The relevant CRs will respond using the 814_09.  If the 814_09 from the TDSP is a reject, the move-out to CSA will return to an ‘in review’ status and the TDSP shall also transmit an 814_04 response within one (1) Retail Business Day.

If there is not a CSA CR, upon receipt of a service termination request, the TDSP shall provide ESI ID information, including:

(1)
ESI ID; and,

(2)
Scheduled Meter Read Date.

This information shall be transmitted using the 814_25 and shall be provided to the submitting CR within one (1) Retail Business Day from ERCOT receipt of the move-out request response.  If the TDSP does not respond with ESI ID information within two (2) Retail Business Days after the submission of the 814_24 by ERCOT, ERCOT shall create an internal tracking exception.  The move-out will be held in ‘in review’ status until the TDSP’s 814_25 response is received.  If the TDSP’s 814_25 response is not received within three (3) Retail Business Days of submission of the 814_24 by ERCOT and is still not received by the earlier of the requested date on the move-out or  twenty (20) Retail Business Days after the original submission of the 814_24 by ERCOT, ERCOT shall change the status of the move-out to ‘cancel pending.’  The TDSP will receive notification of the pending cancellation through the 814_08.  The TDSP will respond in accordance with the 814_09.  If the 814_09 from the TDSP is a reject, the move-out will return to an ‘in review’ status and the TDSP shall also transmit an 814_25 response within one (1) Retail Business Day.

If the TDSP responds to ERCOT’s 814_24 request for a move-out with an 814_25 and then later submits an 814_28 indicating the TDSP is unable to complete the move-out, ERCOT will send the TDSP’s 814_28 to the requesting CR.  The TDSP will note the “Completed Unexecutable” reason on the 814_28.  The initiating transaction is considered unexecutable.  Upon receipt of the 814_28, the CR will respond to ERCOT using the 814_29.  ERCOT shall pass the CR’s 814_29 to the TDSP.  The current CR will remain the CR of Record.

If, despite reasonable efforts, the TDSP is unable to complete the move-out after submitting the 814_25, it shall unexecute the move-out using the 814_28, and the TDSP shall note the unexecutable reason on the 814_28.  ERCOT shall forward the 814_28 to the REP within one (1) Retail Business Day of receipt from the TDSP.  The CR will respond to ERCOT within one (1) Retail Business Day of receipt of the 814_28 using the 814_29.

Upon receipt of the 814_28, the CR will make reasonable attempts to contact the Customer to address access issues if the reason the transaction was unexecuted relates to meter access.  Otherwise, the CR will contact the TDSP in an attempt to address the problems that precluded execution of the transaction.  TDSPs shall provide CRs with a list of contacts for this purpose, including escalation contacts which shall be used by a CR only in the event that the initial contacts fail to respond to the CR within a reasonable time.

After the CR has made reasonable efforts to either contact the Customer or address issues with the TDSP, the CR may submit a second 814_24 to initiate the move-out process.  The CR will submit the second move-out request within 30 calendar days of the receipt of the 814_28 complete unexecutable.  If the TDSP continues to encounter difficulty in completing the transaction, the TDSP shall complete the transaction using an estimated meter read.  

For customers who are Critical Care or Critical Load the CR will contact the appropriate TDSP Rep Relations personnel to address the request.  
  
	[PRR518: Replace the paragraph above upon system implementation.]




15.1.4.5
Response to Valid Move-Out Request and Continuous Service Agreement in Effect

Two (2) Retail Business Days prior to the scheduled meter read date, but not prior to the receipt of the TDSP’s 814_04, ERCOT will send response information to the CSA CR using the 814_22.  This notice will contain the confirmed meter read date for the move-out.  This date will be the start date for the CSA CR to begin serving the ESI ID.
15.1.6
Move-In or Move-Out Date Change

The CR will send a date change transaction using the 814_12.  ERCOT will accept date changes until the two (2) Retail Business Days preceding the scheduled move-in or move-out.,
If the date change does not pass validation, ERCOT will reply to the CR with a rejection of the date change transaction using the 814_13 within one (1) Retail Business Day of receipt of the 814_12.

If the date change is accepted, ERCOT will notify the TDSP using the 814_12within one (1) Retail Business Day of receipt of the 814_12 from the CR.  The TDSP will respond within two (2) Retail Business Days using the 814_13.  If the TDSP accepts the date change, the submitting CR is notified via the 814_13 and the other CR is notified via the 814_12.  They will respond using the 814_13 ERCOT will only send the 814_12 to the losing CR on a Move-In if ERCOT has already sent the 814_06 to the losing CR.  ERCOT will only send the 814_12 to the gaining CR on a move-out to CSA if ERCOT has already sent the 814_22 to the CSA CR.  Both CRs will respond using the 814_13 within one (1) Retail Business Day of receipt of the 814_12.
15.1.10 Continuous Service Agreement (CSA) CR Processing in MOU/EC Service Territory

This section sets forth the processes to initiate or terminate a CSA in a MOU/EC Service Territory.

15.1.9.1
Request to Initiate CSA

When a CR establishes a CSA at an ESI ID, the CR will send an 814_18 Establish CSA CR Request to ERCOT using the 814_18.  This will be forwarded to the MOU/EC TDSP within one (1) Retail Business Day.  ERCOT will pend the 814_18 Establish CSA request for 10 business days and if an 814_19 is not received from the MOU/EC TDSP, ERCOT will cancel the CSA request and send 814_08s to the requesting CSA CR and MOU/EC TDSP.  Additional Establish 814_18 transactions received on the ESIID while the first 814_18 is still pending will be rejected at ERCOT.  If an 814_18 Establish CSA transaction is received on an ESIID with an existing CSA Relationship, ERCOT will forward the 814_18 Establish CSA transaction to the MOU/EC TDSP within one (1) Retail Business Day, and upon receipt of the 814_19 accept from the MOU/EC TDSP, will send an 814_18 Delete CSA to the current CSA CR and an 814_19 Accept CSA to the new CSA CR within one (1) Retail Business Day of receipt of the 814_19 from the MOU/EC TDSP.  

If a CSA CR wishes to establish CSAs with multiple ESI IDs, the CSA CR must submit an 814_18 Establish CSA CR Request for each ESI ID.

15.1.9.2
Request to Terminate CSA

The CSA CR will send a Delete CSA Request to ERCOT using the 814_18.  Upon receipt of an 814_18 Delete CSA transaction, ERCOT will terminate the CSA relationship, send an 814_19 response to the CSA CR, and forward the 814_18 Delete CSA to the TSDP.  814_18 Delete CSA transactions received while an 814_18 Establish CSA transaction is pending will delete the Current CSA relationship at ERCOT, provided the CSA CR of the 814_18 Delete and the current active CSA is the same. 

If CSA CR wishes to terminate CSAs with multiple ESI IDs, the CR must submit an 814_18 Delete CSA CR Request for each ESI ID.

15.1.9.3
Notice to CSA of Enrollment due to a Move-Out

If, during the processing of a Move-Out Request, ERCOT determines that a CSA CR exists for the ESI ID, ERCOT will notify the CSA CR of the move-out (refer to Section 15.1.5, Concurrent Processing) using the 814_22, within two (2) Retail Business Days of the scheduled meter read date, but not before the receipt of the TDSP’s 814_04 response.  This request will contain all of the information necessary for the CSA CR to begin servicing the ESI ID including the move-out date.  The CSA CR will respond using the 814_23 within one (1) Retail Business Day of receipt of the 814_22.

If the CSA CR requires historical usage information for the ESI ID, the CSA CR will submit a request using the 814_26 after receipt of the 867_04 Initial Meter Read Notification.

15.1.9.4
Notice to CSA Competitive Retailer of Drop Due to a Move-In

An evaluation is done on the current CR two (2) Retail Business Days prior to the scheduled meter read date, but not before receipt of the MOU/EC TDSP’s 814_04 response.  If ERCOT determines that there is a current CR or there is scheduled to be a current CR on the scheduled meter read date, ERCOT will submit to the current CR a notification using the 814_06 Drop Due to Switch/Move-In Request.  The current CR will respond using the 814_07 Drop Due to Switch/Move-In Response within one (1) Retail Business Day.

If ERCOT has submitted a notification using the 814_06 to the current CR and then the TDSP sends the 814_28 Completed Unexecutable to ERCOT, ERCOT will notify the current CR by forwarding the 814_28.  The current CR will respond using the 814_29.  The current CR will remain the CR of Record.
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