
TAC Action Report 

	RMGRR Number
	016
	RMGRRTitle
	Oncor Name change

	Timeline

(Normal or Urgent)
	Normal
	Recommended Action
	Approval

	Proposed Effective Date
	January 14, 2005

	Revision Description
	This RMGRR reflects the correct company name. Name was changed from Oncor to TXU Electric Delivery.



	Overall Market Benefit
	It is critical that the Retail Market Guide and all documents included reflect the correct company name as well as any contact information.

	Overall Market Impact
	Reflect the correct company name. 

	Consumer Impact
	Reflect the correct company name. 

	Procedural History
	· Posted  on 10/27/2004

· On 12/16/04 RMGRR was presented at RMS

· On 01/06 presented at TAC


	RMS Recommendation (indicate whether all segments were present for the vote, and the segment of parties that voted no or abstained)
	The motion was approved by a unanimous voice vote(all market segments present).   



	Summary of RMS discussion
	RMS agreed that it is critical that the Retail Market Guide and all documents included reflect the correct company name as well as any contact information

	TAC Recommendation (indicate whether all segments were present for the vote, and the segment of parties that voted no or abstained)
	The motion was approved by a unanimous voice vote (all market segments present).

	Summary of TAC discussion
	No discussion.


	ERCOT/Market Segment Impacts and Benefits


Instructions:  To allow for comprehensive RMGRR consideration, please fill out each block below completely, even if your response is “none,” “not known,” or “not applicable.”  Wherever possible, please include reasons, explanations, and cost/benefit analyses pertaining to the RMGRR.
	
	Impact
	Benefit

	
	Business
	Computer Systems
	

	ERCOT
	Reflect the correct company name.
	Reflect the correct company name.
	

	MARKET SEGMENT                      
	Reflect the correct company name.
	Reflect the correct company name.
	

	Consumer
	Reflect the correct company name.
	None
	None

	LSE:
General, Including NOIE
	Reflect the correct company name.
	Reflect the correct company name.
	

	LSE:
CR & REP
	Reflect the correct company name.
	None
	

	QSE
	Reflect the correct company name.
	Reflect the correct company name.
	

	Resource
	Reflect the correct company name.
	Reflect the correct company name.
	

	TDSP
	Reflect the correct company name.
	Reflect the correct company name.
	


	Original Sponsor

	Name
	Debbie McKeever

	Company
	TXU Electric Delivery

	Segment
	


	Comments Received

	Comment Author
	None 

	
	


	Proposed Retail Market Guide Language Revision


4.7.2 POLR Matrix

The following chart outlines the respective POLR’s as of 02/28/03.  Any updates may be found at: 

http://www.puc.state.tx.us/ocp/competition/polrrates.cfm
	AREA
	Residential (all pdf *)
	Small Non-Residential
(all pdf *)
	Large Non-Residential
(all pdf *)

	TXU DELIVERY SERVICE
(TXU)
	Reliant Energy Retail Services, Inc.
	Reliant Energy Retail Services, Inc.
	Reliant Energy Solutions, Inc.

	CENTERPOINT (Reliant)
	Mutual Energy CPL
	Assurance Energy (TXU)
	Reliant Energy Solutions, Inc.

	CPL
	Reliant Energy Retail Services, Inc.
	Reliant Energy Retail Services, Inc.
	Reliant Energy Solutions, Inc.

	TNMP
	Reliant Energy Retail Services, Inc.
	Reliant Energy Retail Services, Inc. 
	Reliant Energy Solutions, Inc.

	WTU
	Assurance Energy (TXU)
	Assurance Energy (TXU)
	Reliant Energy Solutions, Inc.


4.8.1.1 Program
The LITE-UP Texas Program (Low Income Telephone and Electric Utilities Program) covers the electric rate discount mandated by the System Benefit Fund (SBF) provisions of the Public Utility Regulatory Act (PURA) §39.903.  Qualifying customers  receive a discount of 10% to 20% off of their  electric rates, based on the Price to Beat for their area.  At this time, the program is available to electric customers residing in the transmission and distribution service areas of TXU Delivery Service, Centerpoint, Central Power & Light, West Texas Utilities and Texas-New Mexico Power Company (the ERCOT area).
7.1.2.1 Process for Left in Hot or ‘No REP of Record’

Process to resolve No REP of Record ESI IDs: 

1. TDSP submits a CSV file to ERCOT.

2. ERCOT performs validation against data in Siebel/Lodestar
3. Rejections are returned to the TDSP with specific error remarks
4. Valid submissions change the ESI ID to active with the AREP.

TDSPs (TXU Delivery Service, Centerpoint and TNMP) implemented the mandate using the following similar steps:  WHAT DID AEP DO?
1.
TDSP queries its system for vacant accounts with over 250kwh usage

2.
TDSP compares list against pending switches

3.
TDSP sends a list to the field to determine whether occupied or vacant.

4.
Field confirms status.

5.
TDSP creates a list to notify AREP of occupied premises. 

6.
TDSP creates CSV file and sends to ERCOT 

7.
ERCOT makes active and assigns to AREP 
Required Steps for implementation of the process:

1. ERCOT will retrieve files from Market Participant FTP boxes.

2. ERCOT validates inbound .csv file from TDSP and provides error response to TDSP for rejected files via their FTP box

3. ERCOT validates each individual .csv record prior to loading into Siebel

a. Individual .csv record validation includes:

i. The ESIID submitted is a valid ESIID in ERCOT’s system.

ii. The ESIID is de-energized

iii. The zip code is a 5-digit number and is equal to the Siebel primary or alternative zip code

iv. The TDSP listed in the transaction is the TDSP of record in ERCOT Systems

v. The CR submitted has a valid relationship with the TDSP

vi. The effective date is greater than any CR relationship end dates in Siebel 

vii. There are no pending transactions against the ESIID submitted

viii. The ESIID is NIDR for the activation date

ix. The effective date matches an existing usage start  or stop date in ERCOT’s Lodestar System 

x. ERCOT performs updates to Siebel from the valid .csv records 

xi. ERCOT provides success/failure summary and validation error report to the TDSP via their FTP box

Process Assumptions:

4. Market Participant will submit files at most once per business day

5. ERCOT will process submitted files once per business day

6. Generic process followed by the TDSP is as follows:

7. TDSP will query their system for vacant accounts with over 250kwh usage

8. TDSP will compare list against pending switches

9. TDSP will prepare list to send to TDSP meter reading group to determine whether occupied or vacant.

10. TDSP meter reading group will confirm status

11. TDSP creates list to notify AREP of occupied premises

12. TDSP will create .csv file and send to ERCOT 

13. ERCOT performs “Left-In-Hot” processing and activates and assigns these ESI IDs to CR

14. ERCOT responds to TDSP with summary and error file

15. TDSP notifies CR to cancel relationship for any .csv validation processing failures

File Naming:

TDSP Inbound 

LIH_TDSPDUNS_#TRANS_YYYYMMDDHHMISS.csv

Invalid format Outbound

LIH_TDSPDUNS_ERROR_YYYYMMDDHHMISS.csv

Invalid Log File Outbound

LIH_TDSPDUNS_ERRORLOG_YYYYMMDDHHMISS.log

Validation failed Outbound
LIH_TDSPDUNS_INVALID_YYYYMMDDHHMISS.csv

Daily Summary Outbound

LIH_TDSPDUNS_SUM_YYYYMMDDHHMISS.csv

File Layout from TDSP:


DATE_TRANS

NOT NULL DATE FORMAT (YYYYMMDD)
ESIID


NOT NULL VARCHAR2 (80)

ESIID_ZIPCODE
N OT NULL VARCHAR2 (15)

TDSPDUNS

NOT NULL VARCHAR2 (13)

EFFECTIVEDATE 
NOT NULL DATE FORMAT (YYYYMMDD)

AREPDUNS

NOT NULL VARCHAR2 (13)

Error Reporting:

01 - The ESIID submitted is a not valid ESIID in ERCOT’s system.

02 - The ESIID is not de-energized

03 - The zip code is not a matching primary or alternative 5-digit zip code 

04 - The TDSP listed in the transaction is not the TDSP of Record in ERCOT systems

05 - The CR submitted does not have a valid relationship with the TDSP

06 - The effective date is less than an existing CR relationship stop date in Siebel 

07 - There are pending transactions in Siebel

08 - The ESIID is IDR for the effective date

09 - The effective date does not match a kWh usage start or kWh usage stop record


Error File Layout back to TDSP:

DATE_TRANS

NOT NULL DATE FORMAT (YYYYMMDD)
ESIID


NOT NULL VARCHAR2 (80)

ESIID_ZIPCODE
NOT NULL VARCHAR2 (15)

TDSPDUNS

NOT NULL VARCHAR2 (13)

EFFECTIVEDATE 
NOT NULL DATE FORMAT (YYYYMMDD)

AREPDUNS

NOT NULL VARCHAR2 (13)

ERROR_CODE

CHAR (2)

ERROR_TYPE               CHAR (100)

Summary File Layout back to TDSP:

TDSPDUNS

NOT NULL VARCHAR2 (13)

SUCCESSES

INT

FAILURES

INT

TOTALS

INT

Appendixes: Safety Net, Letter of Authorization, Letter of Authorization in Spanish, Disconnect Reconnect Guide: pgs 5, 6, 8, 10, 11,12, 13, 14, 15, 16, 18, 19, 20, 21, 22, 23, 24, 25, 26, 28, 30, 31, 32, 33
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LETTER OF AUTHORIZATION FOR THE 


REQUEST OF HISTORICAL USAGE INFORMATION




Date: 
              

         


Expiration Date: 



                     



LIST TDU (List TDUs that apply to request)


 FORMCHECKBOX 
TXU Electric Delivery                      FORMCHECKBOX 
CenterPoint                                    FORMCHECKBOX 
Sharyland 

 FORMCHECKBOX 
AEP

                                  FORMCHECKBOX 
TNMP



 FORMCHECKBOX 
Entergy Texas






Please accept this letter as a formal request and authorization for the above referenced Distribution Company (TDU) to release energy usage data, including kWh, kVA or KW, and interval data (if applicable) at the following location(s) to <<(NAME OF CR/representative)>>. This information request shall be limited to no more than the most recent 12-month period of service.  

If an attachment is used, please use a separate attachment per TDSP with the ESIDs that are specific to a TDSP.  TDSP will reject if ESIDs are submitted that are not associated with their territory.


Service Address 





ESI Number (found on bill)























Please forward usage and load information in electronic (Microsoft Excel) format to:


E-mail:

<<(EMAIL ADDRESS OF CR REPRESENTATIVE)>>




AUTHORIZATION

I affirm that I have the authority to make and sign this request on behalf of my company for all ESIDs that are associated with this request.


(Signature)





(Company)

(Name, printed)





(Billing Street Address)


(Title)






(City, State, Zip Code)


(Email Address)





(Telephone Number)

This area reserved for customization by individual REPs.
As approved by RMS 2/12/04




_1167202828.doc
{0>LETTER OF AUTHORIZATION FOR THE <}0{>CARTA DE AUTORIZACIÓN PARA LA<0}

{0>REQUEST OF HISTORICAL USAGE INFORMATION<}0{>SOLICITUD DE INFORMACIÓN HISTÓRICA DE CONSUMO<0}



Fecha: 
              

         


Fecha de vencimiento: 



                     



LISTA DE TDU (Enliste las TDU que se apliquen a la solicitud)


 FORMCHECKBOX 
TXU Electric Delivery           
        FORMCHECKBOX 
CenterPoint                                    FORMCHECKBOX 
Sharyland 

 FORMCHECKBOX 
AEP

                                  FORMCHECKBOX 
TNMP



 FORMCHECKBOX 
Entergy Texas





Favor de aceptar la presente como una solicitud y autorización formal para que la Compañía Distribuidora (TDU) mencionada anteriormente dé a conocer datos sobre el uso de energía, incluyendo kWh, kVA o KW, así como datos de intervalos (de ser aplicable) de los siguientes sitios a <<(NAME OF CR/representative)>>. Esta solicitud de información estará limitada solamente al período de servicio de 12 meses más reciente.

Domicilio del servicio 





Número del Identificador de Servicio Eléctrico











(en la factura)






















Favor de enviar la información de uso y carga en formato electrónico (Microsoft Excel) a:


Correo electrónico:

<<(EMAIL ADDRESS OF CR REPRESENTATIVE)>>



AUTORIZACIÓN

Declaro que tengo la autoridad para hacer esta solicitud y firmarla a nombre de mi compañía, para todos los Identificadores de Servicio Eléctrico que estén relacionados con esta solicitud.


(Firma)






(Compañía)

(Nombre, en letra de imprenta)



(Domicilio de facturación)

(Puesto)





(Ciudad, estado, código postal)

(Correo electrónico)




(Número telefónico)


Esta área está reservada para que cada proveedor de electricidad la adapte.





_1167138489.doc
Safety Net Move-In/Priority Requests Process (as approved by RMS on 01/14/04) 

Purpose 


This document explains the steps that market participants (MPs) will follow when processing safety-net move-in or priority requests.    This document is not intended to override or in any way contradict P.U.C. Subst. R. 25.487, Obligations Related to Move-In Transactions.    This document represents minimum standards; currently many MPs exceed those standards.


· MPs will begin using the spreadsheet on or before November 1, 2003 and shall complete the spreadsheet to the best of their abilities.  MPs shall not reject spreadsheets as incomplete required data until January 1, 2004.  


Definition 


The safety-net or priority move-in is a manual work-around process used by the market participants in the Texas retail electric market to ensure that a customer receives electric service in a timely manner.    

Appropriate use of the safety-net process 


The safety-net process should be used for legitimate purposes and not to bypass standard rules and processes.  With the exception of a priority move-in as detailed below, a REP shall submit a safety-net move-in request by noon on the business day prior to the customer’s requested move-in date in the scenarios listed below when it has not yet received confirmation.  A TDU will reject safety-net move-in requests received earlier than noon two days prior to the request date.  The REP can use the safety-net move-in for customers of all classes, whether their premises are new or old, with or without a set meter.  For all move-ins physically completed by this process MPs must work to ensure that the appropriate premise information and response transactions are sent to and received by all affected parties.  


Sunset review of the safety-net process is March 1, 2004.  Market will review safety-net process within two months of implementing the MIMO stacking solution.


The following scenarios may lead a REP to submit a safety-net or priority move-in, but do not represent all the circumstances under which a safety-net/priority move-in may be used:


1. Not-first-in (NFI) reject.  The REP has initiated an 814_16 (move-in request) transaction, but has received a NFI reject from ERCOT. 

2. Priority move-in.  The customer has requested, and is willing to pay applicable fees, and the TDU supports priority service, that a TDU connect the meter on the same day that the REP submits the safety-net move-in request.  An electronic 814_16 must be sent at the same time or before the priority move-in request.


3. 814_03 or 814_05 not received.  The REP has submitted an 814_16 transaction, but has not received an 814_05 from ERCOT or the TDU has not acknowledged receipt of 814_03 from ERCOT.  The REP must submit a FasTrak issue in conjunction with the safety-net request, if needed, giving the appropriate TDU access to the issue.  


a. Prior to submitting a FasTrak issue, the REP must check the status of its move-in transaction   or verify whether a 997 (acknowledgement) has been received on the 814_16.  


b. When submitting the FasTrak issue, the REP must include as much information as possible about the ESI, including a list of any outstanding transactions displayed on the ERCOT Portal.  


c. If after the 7th day from the creation of the FasTrak issue, there has been no resolution of the FasTrak issue, the entity that submitted the issue, shall invoke the FasTrak escalation procedures.


Procedures


1. The REP must submit an 814_16 transaction to ERCOT and note the BGN02 on the safety-net spreadsheet.  


a. If the 814_16 that corresponds with the safety-net request is rejected by ERCOT, the REP must resubmit the transaction within 2 business days.  All resubmitted 814_16 transactions must use same requested date as submitted with the original safety-net spreadsheet.   The REP is to submit a FasTrak issue after:


(i) receiving two ERCOT rejects, 24 hours apart for a MVI transaction for which it has submitted a safety-net move-in request or


(ii) not receiving a response from ERCOT on the 814_16 within 48 hours.


b. If a subsequent 814_16 transaction is accepted by ERCOT, the REP must update the TDU with the latest BGN02 for its safety-net ESI if required by the TDU.  In the event the updated BGN02 is not required by the TDSP, the REP has the option of including the updated information in the spreadsheet and the TDSP will not reject the spreadsheet.

(i) All updates must reference the original MVI request date.


(ii) The update email must be in the format outlined in section 4(b) below.


2. A REP determines that the TDU will be unable to complete a move-in on the customer’s requested date unless it initiates a safety-net move-in.


3. To initiate a safety-net move-in, the REP sends an email with an Excel spreadsheet attachment containing the customer’s ESI to the TDU using the market-approved spreadsheet format.


4. Safety-net spreadsheet should only contain ESIs that correspond to the expected TDU action.  Safety-net move-in requests are subject to TDU charges as contained in their respective tariffs.  Some TDUs may require that REPs send priority move-in requests to a different email address.


a. The market has approved the following format for the safety-net email subject line:


		STANDARD SUBJECT LINES FOR SAFETY-NET EMAILS



		Subject Line

		Used For

		Submitted By



		[REP Name] – Safety-net – CANCEL – [Date Requested]

		Canceling previously submitted safety-net request

		REP



		[REP Name] – Safety-net – PRIORITY – [Date Requested]

		Same day move-in request

		REP



		[REP Name] – Safety-net – [Date Requested]

		Next day move-in request

		REP



		[REP Name] – Safety-net – UPDATE – [Date Requested]

		Providing updated BGN02

		REP



		[TDU Name] – Safety-net – RESPONSE – [Date Requested]

		Status of safety-net request

		TDU





b. The REP must use an Excel spreadsheet (unless CR and TDSP agree on a different format) with the following data fields to submit safety-net move-in requests to the TDUs (spreadsheets will not be rejected for format discrepancies):


		Safety-net Spreadsheet Format



		Column

		Field Name

		Note

		Data Attributes



		

		

		

		Type

		Length (Min. / Max.)



		(1)

		ESI

		(required)

		AN

		1 Min. / 80 Max.



		(2)

		Customer Contact Name

		(required)

		AN

		1 Min. / 60 Max.



		(3)

		Customer Contact Phone

		(required if available)

		AN

		1 Min. / 80 Max.



		(4)

		MVI Street Address

		(required)

		AN

		1 Min. / 55 Max.



		(5)

		MVI Apartment Number 

		(if applicable)

		AN

		1 Min. / 55 Max.



		(6)

		MVI ZIP

		(required)

		ID

		3 Min. / 15 Max.



		(7)

		MVI City

		(required)

		AN

		2 Min. / 30 Max.



		(8)

		CR DUNS Number

		(required)

		AN

		2 Min. / 80 Max.



		(9)

		CR Name 

		(prefer D/B/A to corporate name)

		AN

		1 Min. / 60 Max.



		(10)

		MVI Request Date

		(required)

		DT

		8 Min. / 8 Max.



		(11)

		Critical Care Flag

		(optional)

		AN

		1 Min. / 30 Max.



		(12)

		BGN02 

		(required)

		AN

		1 Min. / 30 Max.



		(13)

		Notes/Directions 

		(optional)

		AN

		1 Min. / 80 Max.



		(14)

		REP Reason for Using Spreadsheet

		(optional –free form)

		AN

		1 Min. / 80 Max.





c. Priority move-in requests are subject to TDU charges as contained in their respective tariffs.  Timing for priority move-ins will be consistent with documentation already in the market describing the process for those TDUs that offer priority move-ins. 

		TDU Timelines for Processing PRIORITY Requests



		AEP

		5:00 PM today



		CNP

		Service not tariffed



		TXU Electric Delivery

		No specific timeline



		TNP

		1:00 PM today





d. A REP must submit safety-net move-in requests by noon on the business day previous to the requested move-in date.


5. If the REP wants to cancel a safety-net move-in, it must notify the TDU by email to the same place where the original request was sent.  If the REP does not notify the TDU of a cancellation, the TDU will complete the move-in request, and the REP will be responsible for the customer’s consumption and all applicable discretionary charges.


a. The REP’s email notification must follow the format outlined above in section 4(a) and (b).


b. If a REP cancels a NEXT-DAY move-in by 5:00 PM the previous day, the TDU will not apply any charges.


c. If a REP cancels a safety-net move-in on the requested date, the TDU may charge the REP a trip charge in accordance with TDU tariffs for canceling the safety-net move-in.  


d. If the TDU has already completed the safety-net move-in and it is too late to cancel, the REP must initiate a FasTrak issue to return the premise to the original REP.


6. When processing safety-net emails, TDUs will work CANCELS as highest priority, then same-day priority request, and then next-day requests.  


7. TDU responses to REPs.


a. TDUs shall notify the REP of all safety-net move-in requests that could not be completed on an ESI by ESI basis.  TDUs shall respond immediately or within 2 business days of receipt of the request, depending on the reason noted in the table below (spreadsheets will not be rejected for format discrepancies). 


		TDU RETURN CODES



		Response Code

		Description

		Data Attributes



		

		

		Type

		Length Min. / Max. 



		A76

		ESI ID Invalid or Not Found

		Immediate

		AN

		1 Min. / 30 Max.



		API

		Required information missing

		Immediate

		AN

		1 Min. / 30 Max.



		PT

		Permit Required

		Immediate

		ID

		1 Min. / 2 Max.



		9

		Completed Unexecutable

		2 business days after the completed unexecutable date

		ID

		1 Min. / 2 Max.



		Completed Unexecutable Code

		See table in Attachment A

		2 business days after the completed unexecutable date 

		AN

		1 Min. / 30 Max.



		Completed Unexecutable Free Form Text

		Field crew notes for why not completed – if available

		2 business days after the completed unexecutable date 

		AN

		1 Min. / 80 Max.





b. The TDU shall respond to the REPs regarding unexecutable safety-net requests completed each day using the spreadsheet format in the table below.  The TDU may use codes in Appendix A or free form text (field notes) to respond to the REP.  Note – the ESIs in the response emails may not match one-for-one with those sent on the original safety-net spreadsheet because, for example, TDUs will not be aware of certain unexecutable conditions until after a field crew has been sent.  


		TDU Response Spreadsheet Format



		Column

		Field Name

		Note

		Data Attributes



		

		

		

		Type

		Length Min. / Max.



		(1)

		ESI

		(required)

		AN

		1 Min. / 80 Max.



		(2)

		MVI Street Address

		(required)

		AN

		1 Min. / 55 Max.



		(3)

		MVI Apartment Number

		(if applicable)

		AN

		1 Min. / 55 Max.



		(4)

		MVI ZIP

		(required)

		ID

		3 Min. / 15 Max.



		(5)

		MVI City

		(required)

		AN

		2 Min. / 30 Max.



		(6)

		CR Name

		(prefer D/B/A to corporate name)

		AN

		1 Min. / 60 Max.



		(7)

		MVI Request Date

		(required)

		DT

		 8 Min. / 8 Max.



		(8)

		BGN02

		(optional)

		AN

		1 Min. / 30 Max.



		(9)

		TDU Return Code

		(required)

		AN

		1 Min. / 30 Max.



		(10)

		Completed Unexecutable Description

		(optional)

		AN

		1 Min. / 80 Max.





8. The REP establishes its rights to serve a customer at the premise identified by the safety-net move-in ESI beginning from the date the TDU connects service to the premise.


9. TDU billing: 


a. The date the TDU connects service to the premise is the effective date for all wires charges and fees associated with the safety-net move-in ESI.  The effective date must be the same as the date submitted on the 867_04 transaction.


b. The TDU may not issue wires charges and fees or consumption records until the REP submits the 814_16 electronic transaction.  

10. Because the REP had submitted an 814_16 for the safety-net ESI, the TDU should receive an 814_03 transaction for the ESI from ERCOT by the 5th day after the REP submitted the safety-net email.  


		TDU RESPONSE CODES FOR COMPLETE UNEXECUTABLE 



		Code

		Description



		A000

		===== WEATHERHEAD (SERVICE OUTLET) =====



		A001

		Need Meter Loop and Outlet Installed



		A002

		Need fiber spacer for service entrance conductors



		A003

		Need weatherhead on conduit above meter base



		A004

		Fiber wire spacer protector broken in weatherhead



		A005

		Screws holding head in place broken off or threads stripped



		A006

		Exceeds 25' above finished grade



		A007

		Damaged Meter Loop



		A008

		Needs clamps at Weatherhead



		B000

		===== POINT OF ATTACHMENT =====



		B001

		Too close to window, door or porch, needs to be 3' away



		B002

		Point of attachment over 3' above roof without guy or bracing



		B003

		None Installed



		B004

		Drop attachment. Too far from service outlet, should be within 18" of drop



		B005

		Anchorage not sufficient to support drop cable - 300 lb pull of service drops



		B006

		Need penta or creosote treated pole, or a 4" x 6" timber for permanent service



		B007

		Temporary meter pole needs bracing to withstand 300 lb. pull of service drops



		B008

		Meter pole not set deep enough to support drops and withstand 300 lb pull of service drops



		B009

		Pole not of proper height over driveway. Need 12' vertical clearance above finished grade, over residential driveways



		B010

		Service attachment needs to be higher for driveway, alleys, roads and streets



		B011

		Unable to get drop attachment high enough to get clearance from low point of sag in service cable, over sidewalk, porch or platform



		B012

		Need bracket on the service mast for attaching service rack



		B013

		Requires secondary rack



		B014

		Exceeds service drop distance



		B015

		No Meter Pole



		B016

		Does not have 12" clearance from SWBT, Cable TV, etc. cables



		C000

		===== LINE CONDUIT =====



		C001

		Should not be water pipe fittings



		C002

		Water pipe not allowed for service outlet conduit



		C003

		Service outlet conduit not sufficiently clamped to building



		C004

		Two inch G.I. or I.M.C. or three inch aluminum conduit required for mast head



		C005

		Electrical junction boxes not sealable type



		D000

		===== LINE OF CONDUCTORS =====



		D001

		Service entrance conductors not identified



		D002

		Line wire of wrong type insulation



		D003

		Line wires too short to reach lugs in meter can



		D004

		Wires from service outlet too short for TDSP to connect drops



		D005

		No line wires in service outlet



		D006

		Bare aluminum neutral conductor in meter loop



		E000

		===== METER BASE =====



		E001

		Improperly mounted on pole.  Too low or too high.



		E002

		Un-used holes in meter base not close up or covered



		E003

		No neutral connector in meter base



		E004

		Meter base improperly mounted. Upside down.



		E005

		Need 125 amp meter base to match customers wire size



		E006

		Need 200 amp meter base to match customers wire size



		E007

		Customer wired for current transformer installation.  Refer to primary meter man.



		E008

		Foreign type of meter base, TDSP does not have equipment to fit it



		E009

		Gang type meter socket base not completely wired



		E010

		No cover on meter base



		E011

		Meter base mounted too high above finished grade ground level, should be 5' to 6'



		E012

		Residential meter socket, need commercial



		E013

		Meter socket base not level



		E014

		Ground in meter can



		E015

		Meter base needs to be replaced



		E016

		Customer not ready



		E017

		Faceplate need Tamper Proof lid



		F000

		===== CUSTOMER'S NEUTRAL WIRE =====



		F001

		Must be electronically continuous inside socket base



		F002

		Conductors unidentified in service entrance conductors.  Must be white, bare or gray.



		F003

		All 3 phase wires must be identified



		F004

		Uninsulated aluminum conductor



		F005

		Bonding conductor for 480 volt, 3 wire service must be a minimum of #6 copper or equivalent and must be insulated



		G000

		===== LOAD CONDUIT =====



		G001

		Customer used water pipe nipple going to switch box.  Need water tight conduit.



		G002

		No bushing on conduit from meter base.  Weather proof entrance fitting.



		H000

		===== CUSTOMER'S LOAD CONDUCTORS ======



		H001

		Exceeds ampacity of meter socket



		H002

		Has the wrong type of insulation



		H003

		No wires in load side of meter box



		J000

		===== SWITCH BOX =====



		J001

		Holes in customers switch box not used or closed. Bare wires and connections exposed.



		J002

		No ground connector attached to box



		J003

		Inside main switch box mounted outside. Must have water tight connections between meter base and switch box



		J004

		No cover on breaker box. Lighted connections exposed to public.



		J005

		Load wires still energized from backfeed.



		J006

		Neutral connection must be electrically continuous and not fused



		J007

		Main switch inside premises are unable to relieve load from loop



		J008

		Need main breaker if over 6 breakers



		K000

		===== GROUNDING ELECTRODE CONDUCTORS =====



		K001

		Grounding electrode conductor not sized in accordance with table 250-94 of NEC



		K002

		Where used outside, aluminum or copper clad aluminum conductors shall not be installed within 18" of earth.



		K003

		Grounding electrode conductor not securely fastened to the premises below the meter can



		K004

		No grounding electrode conductor installed



		K005

		Grounding electrode conductor not attached to ground rod with approved clamp



		K006

		Has aluminum grounding electrode conductor in direct contact with a masonry or earth



		K007

		Grounding electrode conductor must go from switch box to ground rod



		L000

		===== GROUND CONDUIT OR ARMORED CABLE =====



		L001

		Not attached to switch box with water tight connector



		L002

		Not bonded to ground rod



		L003

		Not attached to switch box



		L004

		Not secure to building or pole



		M000

		===== GROUND CLAMP =====



		M001

		Unapproved ground clamp



		M002

		No ground clamp



		N000

		===== GROUND ROD =====



		N001

		Must be at least 3/4" galvanized pipe



		N002

		Steel rod must be 5/8" minimum diameter



		N003

		Rod or pipe must be 8' deep



		N004

		No Ground Rod



		P000

		===== PERMITS =====



		P001

		No permit



		P002

		Needs city inspection



		Q000

		===== CONSTRUCTION =====



		Q001

		TDSP construction required



		Q002

		Customer needs to meet electrician



		Q003

		Need house or apartment numbers permanently identified



		Q004

		Corrections not made from previous turndown



		Q005

		Drops would trespass other's property



		R000

		===== UNDERGROUND SERVICE DROPS OWNED BY CUSTOMER =====



		R001

		Service drop not installed



		R002

		URD drops too short



		R003

		URD ditch not covered



		R004

		URD drops not run to the proper point (small notch "V" of the transformer pad)



		R005

		Wrong type of URD meter can



		R006

		Unapproved wire for underground



		R007

		URD service conductors not deep enough



		R008

		Drops need to be dug within 12" of transformer on pad. Must be clear to open transformer.



		R009

		Underground drops cut in two



		R010

		T-Saw pole not 4 feet from front of transformer on pad.  Must be clear to open transformer.



		R011

		T-Saw pole not 3 feet from rear of transformer



		R012

		P.V.C. or conduit elbow not deep enough



		R013

		No P.V.C. or conduit elbow



		R014

		No line conduit installed



		R015

		Meter pole set in easement



		S000

		===== CUT-INS/CUT-OUTS =====



		S001

		Inside trouble on customer side



		S002

		Weatherhead pulled from house or broken



		S003

		Cannot cut-out at pole, MD, Weatherhead, or remove meter and drops



		T000

		===== MISCELLANEOUS =====



		T001

		Business Closed/Customer not home



		T002

		Meter inside, building locked



		T003

		Bad Dog



		T004

		High fence, locked  gate



		T005

		Electrician needs to meet with TDSP meter man



		T006

		Customer needs to trim trees



		T007

		No breakers



		T008

		Customer's facilities under secondary and primary



		T009

		Meter blocked



		T010

		Meter in wall



		T011

		Voided per customer



		T012

		Re-schedule per customer



		T013

		Meter Damaged



		T014

		No Meter



		T015

		Muddy Road



		T016

		High Water



		T017

		Customer Requested Clearance - Unable to do work on date requested



		T018

		Other



		T019

		Tampering



		U000

		===== UNSAFE CONDITIONS =====



		U001

		Exposed wires



		U002

		Jumpers in breaker box



		U003

		Insects



		U004

		Excessive debris



		U005

		Irate Customer



		U006

		Backfeed on load side jaws
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I. Purpose


The purpose of this Disconnect Reconnect Process Guide is to provide market participants with a document that defines market processing for disconnection and reconnection requests and for managing emergency and contingency procedures in support of disconnection for nonpayment and reconnection activities. 


II. Definitions and Acronyms


Complete   Action code on the 650_02 indicating that the service request for either disconnect or reconnect activity has been successfully completed in the field by the field service representative (FSR). 


Complete Unexecutable   Action code on the 650_02 indicating that the FSR was unable to successfully complete the service request for either disconnection or reconnection due to conditions at the customer’s premise outside of the TDSP’s control.  


This action code may also be used in the 650_02 for disconnection requests when the TDSP has received a reconnect service request prior to completing the disconnect request.


Pending    Any order that is received prior to the requested completion date.


Overflow   Service order requests not worked on the date wanted due to events such as outages, extreme weather, or an increased volume of higher priority service request types (Reconnects, MVIs, MVOs).  These overflow service requests will be scheduled for the next available field operational day until the order is successfully completed or completed unexecutable.


Service Order Request   The Texas SET 650_01 issued from the CR to TDSPs requesting field work.  

Service Request   Same as above.    


Business Day   8:00 AM to 5:00 PM CPT Monday through Friday excluding observed company holidays, as outlined on the TDSP websites.  

Field Operational Day    The normal hours of operation for field services at the TDSP. Refer to section VI. Field Service Activities.


Collection Day   The hours of operation for collection and payment services at the REP.



Acronyms included in this document


ANSI

American National Standards Institute


CPT

Central Prevailing Time


CR

Competitive Retailer


DNP

Disconnect for Non-Pay


ESI ID

Electric Service Identifier


FSR

Field Service Representative


MVI

Move-In


MVO

Move-Out


PUCT

Public Utility Commission of Texas


REP

Retail Electric Provider


ROR

REP of Record


RNP

Reconnect for Non-Pay


TDSP

Transmission Distribution Service Provider


Processes for the following TDSPs are included in this document. Some of these TDSPs are identified by an acronym. These are identified below.  


AEP



American Electric Power


CNP



Centerpoint 


Entergy


No acronym


TXU Electric Delivery

No acronym


SULP



Sharyland Utilities, L.P


TNMP



Texas New Mexico Power


III. Assumptions and Market Processes


A. REP Certification 


Prior to issuing 650_01 for disconnect/reconnect, certified CRs shall have successfully completed market certification testing and have received disconnection authority from the PUCT.


B.  Forecasts


CRs will provide to the TDSPs on a weekly basis the number of disconnection requests that they estimate will be issued.  This will be an Excel spreadsheet reporting the total number of disconnects expected for the next week with the report showing the range of disconnects for each day of that week. Please refer to Appendix 1 for the REP forecast template. These forecast spreadsheets will be emailed to the designated TDSP contact listed in section IX. B. of this guide on the Tuesday of the week before that week’s activity would begin.  The data submitted by CRs in these forecast spreadsheets is confidential and intended to be an estimate only that will allow TDSPs to plan and allocate resources in order to complete disconnect and subsequent reconnect service orders. 

C. Service Order Dispatching


In order to efficiently manage all types of service requests, field service orders are dispatched in accordance to their respective priority by geographic area.


Below are the field execution priorities associated with each TDSP:


Priority One:  Priority and Routine Move-Ins, Priority and Routine Reconnects, Off Cycle Reads for Switches, Move-Outs (CNP only)

Priority Two:  Move-Outs (except CNP), DNP, Investigation Orders, Re-Read and Maintenance Requests


D. Safety Nets  


Disconnects received prior to safety nets will be completed as will the subsequent safety net requests.  If a safety net Move In has been received and completed by TXU Electric Delivery for a new REP of Record, a force Move-Out will be created for the previous REP of Record.  Any subsequent disconnect or Move Out request issued from the previous CR will be rejected upon receipt as not Rep of Record by TXU Electric Delivery.


For all other TDSPs, if a safety net Move-In has been received and completed for a new REP of Record, but the supporting EDI transaction has not been received, any subsequent disconnect or move-out requests received by the TDSP will be completed.


Safety Net processing will be reviewed following TX SET 2.0 implementation.  Until that time, upon notification from the REP of an inadvertent disconnect or Move-out that has been completed by the TDSP, the TDSP will restore service following the Emergency Reconnect procedures outlined in section VII. A. of this guide.


Any TDSP charges associated with re-energizing the customer’s premise will be billed to the CR initiating the safety net Move-In.  Charges associated with re-energizing a customer’s premise while completing an Emergency Reconnect as a result of an inadvertent disconnect or move-out will be billed to CR of Record. If necessary the CR of Record will need to use the dispute process to remedy any resulting billing issues.


IV. Process Overview


A.  Disconnect Process Overview


CR credit cycle reveals ESI ID population subject to DNP. 


CR performs internal validations prior to issuing disconnection requests. 


CR submits 650_01 for disconnection according to TX SET guidelines no later than one day prior to requested completion date. 


TDSP receives 650_01 transaction and performs validations.


For orders that do not pass validations, 650_02 Reject with the appropriate code and reason is sent to CR.  


If the transaction does not pass ANSI validation, a negative 997 reject is sent.  


Upon successfully validating the 650_01, TDSP creates an internal service order which is then routed and scheduled geographically to the appropriate FSR. 


For orders that can not be completed, 650_02 Completed Unexecutable is sent to CR with appropriate code and reason. 


For orders that can not be completed on the requested date due to time constraints in the field, TDSP will pend the order and schedule on the next available field operational day.


TDSP completes order and responds to CR with a 650_02 transaction within one business day of completion.

B. Reconnect Process Overview


CR confirms customer’s satisfactory correction of reasons for disconnect.


CR performs internal validations prior to issuing reconnect request. 


CR submits 650_01 for reconnection according to timelines outlined in Substantive Rule 25.483 (n) 1-7. 


TDSP receives 650_01 transaction and performs validations.


For orders that do not pass validations, 650_02 Reject with the appropriate code and reason is sent to CR.  



If the transaction does not pass ANSI validation, a negative 997 reject is sent.  


Upon successfully validating the 650_01, TDSP creates an internal service order which is then geographically routed and scheduled to the appropriate FSR to be completed according to the timelines outlined in Substantive Rule 25.483 (n) 1-7.


For orders that can not be completed, 650_02 Completed Unexecutable is sent to CR with appropriate code and reason. 


TDSP completes order and responds to CR with a 650_02 transaction within one business day of completion.

V. Transaction Processing


A. Timelines for Transaction Delivery


Suggested timeframes for receipt of Disconnection and Reconnection service order requests: 


i. Disconnect


For routine disconnect requests to be scheduled on the next field operational day transactions must be received by all TDSPs by 5:00 PM CPT.  Disconnect orders received prior to 5:00 PM CPT with a requested date that equals the date submitted will be processed as follows:

AEP:  


   Will schedule order for next available field operational day.  


CNP:  


   Will schedule order for next available field operational day.  


Entergy:  

   Will schedule order for next available field operational day.


TXU Electric Delivery:  Will schedule order for next available field operational day.   


SULP:  Will schedule order for next available field operational day.


TNMP:  Reject order as backdated.


Disconnect orders received after 5:00 PM CPT on the same day as the requested date will be rejected except for CNP. 


Any valid Texas SET approved EDI 650_01 disconnect requests received prior to the next field operational day will be accepted and scheduled by the TDSP.


ii. Reconnect


For routine reconnect requests to be scheduled no later than the next field operational day, transactions must be sent to the TDSPs according to the timeframes outlined in Substantive rule 25.483 (n) (1-7).


For priority or after hours reconnect requests to be scheduled on the same field operational day transactions must be sent to the TDSPs by the following times:


AEP:  


    3:00 PM for priority 


CNP: 


    No priority 


Entergy:  

    7:00 PM for after hours


TXU Electric Delivery:    24x7 


SULP:   

    5:00 PM for after hours


TNMP:  

    7:00 PM for after hours


B. Transaction Validations


i. REP validations prior to initiating 650_01


Prior to issuing 650_01 for disconnection, REPs shall verify that they are still the Rep of Record.  Further, verifying that a pending Disconnect or Move-Out does not exist will prevent a service request from being rejected.  REPs will also verify critical care status of residential customers prior to issuing initial disconnection request. 


ii. TDSP validations upon receipt of 650_01


Upon receipt of a disconnect or reconnect service request, TDSPs may perform the following validations on 650_01 transactions: 


Verify that the REP is certified for disconnection for non-pay transaction processing.


Verify that the REP submitting a disconnect request is the Rep of Record.


Perform ANSI validations on 650_01.


Perform TX SET validations on 650_01.


Review meter indicators for ESI ID for critical load, critical care, and master metered premise. 


Verify if a disconnect request is a duplicate. 


Verify if a reconnect request is a duplicate. 


Verify if a Move-In or Switch has been scheduled on the requested date.


Verify if a Move-Out has been received by requesting REP. 


Verify if the requesting REP is available for reconnection the following day if requested date for disconnection is Friday. 


Identify if reconnect request is a priority reconnect.


Verify if a reconnect request has been previously received for disconnect request within the past 24 hours. (CNP only)


Upon receipt of a reconnect, verify if original disconnect request was not rejected (CNP Only)


Verify if a weather moratorium is in effect. 


C. Competing Orders
When a disconnect request is received with a requested completion date that is two business days prior to the scheduled date of a pending Switch or Move-In, the disconnect requests will be rejected by all TDSPs, with the exception of CNP, TXU Electric Delivery and TNMP. 


CNP, TXU Electric Delivery and TNMP will complete unexecutable a disconnect for non-payment only when the requested date is greater than (after) or equal to the scheduled date of a pending Switch or Move-In and these transactions have been successfully completed changing either the Rep of Record and/or customer for this premise. When a disconnect request is received with a requested date that is less than (before) the scheduled date of a Switch or Move-In the disconnect requests will be worked.  Disconnect orders carried over to next business day may not be worked due to competing order and will be complete unexecutable.


i. Move In


In order to re-energize a premise that has been disconnected, the new Rep of Record’s Move-In will energize the customer’s premise and will be subject to applicable move-in or reconnect fees per TDSP tariffs. 


Table 1. Competing Orders- Move-In


		

		AEP

		CNP

		Entergy

		TXU Electric Delivery

		SULP

		TNMP



		650_01 DNP requested date 2 days prior to MVI or Switch

		Reject 650_01

		Will work 650_01

		Reject 650_01

		Will work 650_01

		Will work 650_01

		Will work 650_01



		650_01 DNP requested date >/= MVI or Switch

		Reject 650_01

		Reject 650_01

		Reject 650_01

		Complete unexecutable

		Reject


650_01

		Complete unexecutable



		Fee

		Connect Fee

		Connection Charge

		Move-In Fee

		Connect Charge

		Service Connection Charge

		Account Initiation Fee





A Move-In submitted on a premise that has been de-energized for non-payment may still require a permit for completion in certain jurisdictions.  Regardless of the duration that a premise has been de-energized for non-payment, a permit will not be required for re-energizing a premise while completing an off-cycle switch. 


ii. Off-cycle Switch


If the new Rep of Record has submitted an off-cycle Switch the TDSP will re-energize the premise and bill applicable off-cycle switch or reconnect charges to the new Rep of Record.  





Table 2. Competing Orders-Off-cycle Switch


		

		AEP

		CNP

		Entergy

		TXU Electric Delivery

		SULP

		TNMP



		TDSP Action

		Re-energize premise

		Re-energize premise

		Re-energize premise

		Re-energize premise

		Re-energize premise

		Re-energize premise



		TDSP Fee

		Reconnect Charge

		Connection Charge

		Out of Cycle Switch Charge

		Connect Charge

		Special Meter Read Fee

		Off Cycle meter reading charge





iii.  On-cycle Switch


If the new Rep of Record has submitted an on-cycle Switch at a premise that has been previously de-energized, the TDSP will perform one of the following actions:  


In order to re-energize the premise CNP, Entergy and TNMP would require the CR with the ability to submit a 650_01 Reconnect transaction to send the transaction with a purpose code of RC003 to the TDSP in order to restore the service.  In the event that a CR is not certified to transmit this transaction, CNP, Entergy and TNMP would expect the CR to follow the Emergency Procedures outlined in section VII.A of this guide. 



 Table 3. Competing Orders- On-cycle Switch 


		

		AEP

		CNP

		Entergy

		TXU Electric Delivery

		SULP

		TNMP



		TDSP Action

		Perform meter read

		Perform meter read

		Perform meter read

		Perform meter read

		Perform meter read

		Perform meter read



		Energize

		Yes

		No

		No

		Yes

		Yes

		No



		TDSP Fee

		Reconnect Charge

		None

		None

		Connect Charge

		Reconnect Charge

		None





D. Reconnect/Disconnect Processing Order


If a reconnect request is received before a disconnect request, all TDSPs except for CNP will reject the reconnect request immediately using SET code “RWD”. Any disconnect requests received after an associated reconnect order has been rejected will be worked by the TDSP.  If inadvertent disconnection occurs, then emergency reconnection provisions will be followed.


CNP has developed a process that if a reconnect is received without a corresponding disconnect request, the reconnect request is currently held for 24 hours to wait for the corresponding disconnect for non-payment transaction (650_01).


· If no corresponding disconnect is received in the 24-hour period the reconnect requested will be Rejected- 650_02.  If CNP later receives the 650_01 Disconnect Request after the 24-hour period and the transaction reference number BGN06 refers to the Reconnect, CNP will reject that DNP request with a 650_02 'RC RECEIVED BEFORE DNP WORKED' reason description.


· If the corresponding disconnect for non-payment arrives during that period, the transactions/requests cancel each other out and produce 650_02 complete unexecutable responses with SET code 'T018' reason codes and 'RC RECEIVED BEFORE DNPWORKED' reason description.


· If inadvertent disconnection occurs, then emergency reconnection provisions will be followed.


Table 4. Transaction Processing Order


		

		AEP

		CNP

		Entergy

		TXU Electric Delivery

		SULP

		TNMP



		TDSP Action

		Reject 650_01 reconnect

		See text Above

		Reject 650_01 reconnect

		Reject 650_01 reconnect

		Reject 650_01 reconnect

		Reject 650_01 reconnect



		Code

		RWD

		See text Above

		RWD

		RWD

		RWD

		RWD





E. Disconnection at Alternate Location


When necessary, service orders without a premium disconnect location indicator (i.e. pole, substation) that can not be completed by the FSR at the meter may be referred within one business day to a specialized field group that will disconnect service at the pole or transformer.  Service orders with premium disconnect location indicator will be immediately referred to specialized field personnel. 


When service is disconnected at an alternate location, TDSP will notify the CR on the 650_02 with a code of ‘O” for “other than at the meter”.  For any disconnect performed the appropriate TDSP tariff charges will be applied.  When service cannot be disconnected at an alternate location, the TDSP will respond with a 650_02 complete unexecutable and the CR will need to contact the TDSP for special consideration.  


F. Completed Unexecutable and Rejected Orders 


The TDSP will issue 650_02s within one business day for rejected service order requests or service orders that can not be completed in the field. 


No charges will be applied to service orders that are rejected. 


Service requests that are dispatched and then completed unexecutable will be subject to the following TDSP charges:


AEP:      

  Dispatched order fee


CNP:      

  Disconnect or reconnect charge based on initiating service order request with the exception of cancels prior to field completion 


Entergy: 

  Disconnect or reconnect charge based on initiating service order request with the exception of cancels prior to field completion.


TXU Electric Delivery:  Disconnect or reconnect charge based on initiating service order request with the exception of cancels prior to field completion.  


SULP:    

  Disconnect or reconnect charge based on initiating service order request with the exception of cancels prior to field completion


TNMP:   

  Disconnect or reconnect charge based on initiating service order request with the exception of cancels prior to field completion.  

The most common causes for service orders that are completed un-executable are: 


Access Issues


Unsafe Conditions at the Meter


Reconnect request received before Disconnect performed


Some common causes for rejected service requests are: 


Account already in “active-disconnected”status


Requesting party not current Rep of Record


Pending Move-In, Switch or Move-Out (same REP of Record)


Account not active


G. Priority Orders


When issuing a 650_01 for service reconnection, REPs may request priority service where available.  The following Texas SET codes should be used to indicate priority status on reconnect service orders:


Table 5. TDSP Priority Codes





		

		AEP

		CNP

		Entergy

		TXU Electric Delivery

		SULP

		TNMP



		Outside Normal Business Hours

		99

		Not Applicable

		02

		03

		Not Applicable

		Not Applicable



		Holiday

		Not Applicable

		Not Applicable

		Not Applicable

		04

		Not Applicable

		Not Applicable





All routine service orders should be submitted with an “01” priority code. Any service order received by a TDSP with a priority code other than those listed above will be processed as a routine service order.  


If a CR issues a priority reconnect order after issuing a routine reconnect order and the routine reconnect order has not been completed, the priority order will be processed as follows:


AEP: 


  Rejects priority order as a duplicate request


CNP: 


  Not applicable


Entergy: 

  Priority order trumps routine order


TXU Electric Delivery: Rejects order as a duplicate request


SULP:  

  Not applicable 


TNMP:  

  Not applicable 


H. Service order cancellations


In order to cancel a disconnect request that has not been completed, a REP must send a 650_01 reconnect request referencing the BGN02 disconnect to the TDSP.  With the exception of AEP and TNMP, no charges will apply if the reconnect is received prior to completing the disconnect request.  For orders that are already in a scheduled status after 8:00 AM CPT on the date of request the following charges will apply:


AEP: 


    $25


CNP: 


    No Charges will be applied


Entergy:  

    No Charges will be applied.


TXU Electric Delivery:   No Charges will be applied


SULP:  

   No Charges will be applied.


TNMP: 

   $15


In order to cancel a reconnect request because the REP may have sent the reconnect in error or for the wrong ESI ID, a REP must send a 650_01 "C" Cancel, referencing the BGN02 of the initiating 650_01 Reconnect Service Order Request.  For orders that are already in a scheduled status after 8:00 AM CPT on the date of request the following charges will apply:


     AEP: $25


     CNP: No Charges will be applied


     Entergy:  No Charges will be applied


     TXU Electric Delivery:  No Charges will be applied


     SULP:  No Charges will be applied.


     TNMP: $15


I. Response Transactions 


A 650_02 response transaction will be issued by TDSPs for every 650_01 transaction within one business day upon the following: 


Rejection of service order after performing initial transaction validations


Completion of the requested field service activity


Determination by field service personnel of unexecutable status


Cancellations of a requested reconnect request 


After unsuccessfully completing the request two days in a row (TXU Electric Delivery only). 


Because not all Mobile Data Systems used by TDSPs capture the date and time the FSR completed a service order, the date and time completed field of the 650_02 will be populated at the time the response transaction is generated and sent to the REP except by CNP.  CNP will populate the field completion date and time in the 650_02 transaction for successfully completed service order requests. 


Due to the exceptional conditions outlined in section VII of this guide, REPs will need to follow up with the TDSP if the 650_02 for a disconnect request is not received within 3-5 business days following the requested disconnect date.  Inquiries should be submitted via email as follows:


AEP:  crrtx@aep.com 


CNP:  hou-cso.operations@centerpointenergy.com

Entergy: email contact to REP Relations 


TXU Electric Delivery: utiltxn@TXUElectricDelivery.com

SULP:  egarcia@su-power.com

TNMP: dnprelations@tnpe.com 


VI. Field Service Activities


A. Disconnection Service Orders


The following schedule outlines the availability of field service personnel for performing disconnection requests.  Disconnect orders requesting dates beyond the next field operational day will be scheduled and performed by TDSP according to availability of field service personnel on the requested date.  Field activities for disconnection service begin at 8:00 AM CPT for all TDSPs except for Entergy, which begins its collections at 7:00 AM CPT.


Per Customer Protection Rule 25.483 (f), only REPs that have payment centers open and personnel available to submit reconnect requests on Saturdays or holidays can request disconnection of a customer’s electric service for nonpayment on a holiday or weekend or the day before a holiday or weekend.  Only TDSPs that are available to reconnect service on a holiday or weekend will disconnect a customer’s electric service for nonpayment on a day preceding a weekend or holiday.


REPs who do not want disconnection requests completed on a day that immediately precedes a weekend or holiday should notify the TDSP as follows so that these service orders will be pended until the next available field operational day: 






AEP:  Not applicable






CNP: hou-cso.operations@centerpointenergy.com, 10 business days prior to effective 



         date






Entergy: Not applicable







TXU Electric Delivery:  contact REP Relations Manager 10 business days prior to effective date






SULP:  egarcia@su-power.com





TNMP:  dnprelations@tnpe.com, 10 business days prior to effective date



Disconnection Order Overflow 


If a disconnect request can not be completed on the requested day and the next available field operational day immediately precedes a weekend or holiday, the TDSP may pend the order and reschedule the disconnect request on the next available field operational day as follows:






AEP:  No Friday disconnects processed






CNP:  Per REP specification






Entergy:  No Friday disconnects processed for Thursday requested dates.






TXU Electric Delivery:  Per REP specification






SULP:  No Friday disconnects processed






TNMP:  Per REP specification


REPs requesting that disconnect overflow requests will not be completed on the business day immediately preceding a weekend or holiday should notify the TDSP:




 

AEP:  Not applicable






CNP: hou-cso.operations@centerpointenergy.com





Entergy: Not applicable







TXU Electric Delivery:  contact REP Relations Manager 10 business prior to effective date






SULP:  egarcia@su-power.com





TNMP:  dnprelations@tnpe.com

Table 6. Field Service Hours-Disconnect


		

		AEP

		CNP

		Entergy

		TXU Electric Delivery

		SULP

		TNMP



		Routine 

		4:00 PM

		5:00 PM

		5:00 PM

		5:00 PM

		5:00 PM

		5:00 PM 



		

		

		

		

		

		

		



		Priority

		Not available

		Not available

		Not available

		Not available

		Not available

		Not available



		Weekend

		Not available

		Not available

		Not available

		Not available

		Not available

		Not available



		Holiday

		Not available

		Not available

		Not available

		Not available

		Not available

		Not available



		After hours

		Not available

		Not available

		Not available

		Not available

		Not available

		Not available





B. Reconnection Service Orders


The following schedules outline the availability of field service personnel for performing reconnection requests:


Routine Reconnects:


Per PUCT Substantive Rule 25.483, any reconnect request, including those for a Premium Disconnect Location (i.e. pole, substation), issued by a REP according to the timeframes outlined in (n) 1-7, must be completed by the TDSP no later than the next field operational day. 




All reconnect requests will be completed within 48 hours from the time the




order is received. For Routine reconnect requests received by TXU Electric Delivery after




7:00 PM on a Friday or after 7:00 PM on any business day that precedes a




holiday followed by a non-business day, these reconnect requests will be




charged the TXU Electric Delivery Reconnect Tariff charge for Special Route During Regular




Hours, $28.00.


Table 7. REP timelines for submitting reconnect request


		Payments made on a Business Day:

		 Reconnection request must be sent by: 






		Between  8:00AM and 12:00 PM 


 

		2:00 PM that business day



		Between 12:00 PM and 5:00 PM




		7:00 PM that business day



		Between 5:00 PM and 7:00 PM 




		9:00 PM that business day



		Between 7:00 PM and 8:00 AM




		2:00 PM the next business day



		Payments made on a weekend day or holiday

		2:00 PM the first  business day after the payment is made





Emergency Reconnects:


Please refer to section VII of this guide for the 24x7 emergency reconnection process and appropriate contacts.   


After Hours Reconnects: 


Entergy After Hours/Holiday/Weekends Reconnects


Reconnect requests outside normal business hours must be initiated by a 650_01 reconnect transaction as well as a call to Entergy’s 24x7 Support Center 1-888-847-1211. The REP’s phone call to the Support Center is the only trigger that will initiate the after hours reconnect.


TNMP offers an after hours reconnect for an additional charge. This reconnect request should be used when submitting a reconnect to be worked outside normal business hours.  For a REP to initiate an after hours reconnect, a 650_01 reconnect transaction should be sent, as well as a  call to TNMP's  24x7 Support Center, 1-888-866-7456. The REP's phone call to the Support Center is the only current trigger that will initiate the after hours reconnect.  TNMP also requires any reconnect request to be supported by phone call on reconnect requests submitted after 2pm on Fridays or days before a holiday.

Table 8. Field Service Hours-Reconnection


		

		AEP

		CNP

		Entergy

		TXU Electric Delivery

		SULP

		TNMP



		Routine 

		5:00 PM 

		9:00 PM

		5:00 PM

		5:00 PM

		5:00 PM

		5:00 PM



		Friday 

		5:00 PM

		9:00 PM

		5:00 PM

		5:00 PM

		5:00 PM

		5:00 PM



		Priority

		5:00 PM CPT Priority Code Required

		Not applicable

		7:00 PM CPT Priority Code Required

		24 x 7 Priority Code Required

		Not applicable

		Not applicable



		Weekend

		Not applicable

		Not applicable

		Saturday until 7:00 PM CPT Priority Code Required

		24 x 7 Priority Code Required

		Not applicable

		10:00 PM CPT Priority Code Required



		Holiday

		Not applicable

		Not available

		Until 7:00pm CPT Priority Code Required

		24 x 7 Priority Code Required

		Not applicable

		10:00 PM CPT Priority Code Required



		After hours

		Not applicable

		Not applicable

		Until 7:00pm CPT Priority Code Required

		24 x 7 Priority Code Required

		Not applicable

		10:00 PM CPT Priority Code Required



		Emergency 

		– See Section VII.A. of this document.   Priority Code Required





C. Requirements for reconnecting service


Safe access to the meter or premium disconnect location are required to restore service.  Evidence of tampering or damage to the meter equipment may result in delayed or completed unexecutable orders when reconnecting service. 


Entergy Distribution will not reconnect a service where there is load on the meter.  If the Entergy Distribution FSR verifies with a voltmeter that there is load on the meter the reconnection request will be completed unexecutable. 


With the exception of Entergy, TDSPs will not require inside or outside breakers to be off when performing a reconnection request. However, REPs are advised to inform customers whose service has been disconnected for non-pay to take appropriate safety measures such as placing all breakers in the “OFF” position and to disconnect any extension cords from a neighboring facility. 


D. Customer receipting issue


Due to the fact that the industry has not established a process for the FSR to verify a customer’s payment and/or determine if the receipt shown is valid for the outstanding amount, the disconnection request may be executed by the FSR.  Under this circumstance, the FSR will inform the customer to contact their Retailer to arrange for reconnection of their service. 


E. Premise access issues


TDSPs will make every reasonable attempt to gain access to the customer’s premise to complete the service order.  These measures may include notifying law enforcement agencies to request assistance or referring the service order to specialized field personnel for disconnection at a premium location.  Based upon determinations made in the field at the time the FSR is attempting to disconnect or reconnect, these measures are applied by TDSPs on a case by case basis.  The REP may also be requested to assist and participate with this request, as a means to successfully completing the service order.  


If access is denied, no additional denial of access fees are applied to a disconnect or reconnect order.  These types of orders will be completed unexecutable with applicable TDSP tariff charges. 


AEP:  Dispatched order fee.


CNP:  Disconnect or reconnect charge based on initiating service order request with the exception of cancels prior to field completion.


Entergy:   Disconnect or reconnect charge based on initiating service order request with the exception of cancels prior to field completion.


TXU Electric Delivery:  Disconnect or reconnect charge based on initiating service order request with the exception of cancels prior to field completion.    


SULP:   Disconnect or reconnect charge based on initiating service order request with the exception of cancels prior to field completion


TNMP:  Disconnect or reconnect charge based on initiating service order request with the exception of cancels prior to field completion.    


F. Door Hanger Policies


TDSPs may   provide a Disconnect for Non-Payment (DNP) door hanger that informs the customer that at the request of their Competitive Retailer the TDSP has disconnected the electric service for nonpayment.  The language provided in the door hanger encourages the customer to contact their Competitive Retailer to arrange for reconnection of their service. This door hanger is left at the premise for Disconnects for Non-Payment, both residential and commercial.


If the FSR is unable to gain the required access to reconnect service a door hanger may be left advising the customer of the reconnection attempt and the action the customer may take to have service restored.


Door hangers are used by TDSP as follows: 


Table 9. Door Hanger Use by TDSP


		

		AEP

		CNP

		Entergy

		TXU Electric Delivery

		SULP

		TNMP



		Disconnect

		No

		Yes, for completed service order

		Yes, for completed unexecutable service order 

		No

		Yes

		No



		Reconnect

		Yes, when unable to access meter

		Yes, when unable to access meter

		Yes, when unable to access meter 

		Yes, when unable to access meter

		Yes

		No





G.  Meter Seal Policies for Disconnection 


The following distinguishing characteristics are used at a customer premise meter to indicate the service is off for non-pay (e.g. meter seal, sticker, etc.)


AEP:  brown tag is attached to meter seal advising customer to contact REP to have service restored 


CNP: meter seal is red, also this is same seal used for completed Move-Out (MVO) request.  


Entergy: meter seal is yellow


TXU Electric Delivery: meter seal is orange


SULP:  meter seal is red


TNMP: meter seal is gold

VII. Exceptions 


A. Emergency reconnects


There may be times when a customer has been disconnected for non-payment in error. For completed disconnection orders that result in a life threatening situation, PUCT request or are completed inadvertently, REPs will need to contact each TDSP to arrange for an emergency reconnection and identify the reason for the emergency service request.  Life threatening situations should be immediately reported to the TDSP 24x 7 contacts in order to expedite the reconnection request. 


AEP:  Contact CR Relations team for process.  A phone call by only designated representatives declared by each CR can initiate an emergency restoration process via a dedicated 24x7 phone number AEP will provide.


CNP: Contact 24x7 Support Center, 713-207-2222 or 1-800-332-7143


Entergy:  Contact 24x7 Support Center, 1-888-847-1211


TXU Electric Delivery:  Contact 24x7 Support Center, 1-888-313-6934


SULP:  Contact 24X7 Support Center, 956-668-9551


TNMP: Contact 24x7 Support Center, 1-888-866-7456


After initiating an emergency service reconnection with the TDSP’s 24x7 support center, REPs should submit a follow up email, including a completed Emergency Reconnect Request spreadsheet to the TDSP.  Please refer to Appendix 2 for the required spreadsheet template. The TDSP email contacts are:  


AEP:  email crrtx@aep.com , 650_01 reconnect not required


CNP:  
08:00 A.M. to 5:00 PM Monday – Friday, Email


spreadsheet to CustomerCare-CR@CenterPointEnergy.com

After 5:00 P.M. until 7:00 PM Monday- Friday also on Saturday 8:00 AM to 4:00 PM, Email spreadsheet to CNP.Priority@CenterPointEnergy.com , 650_01 RC001 or RC003 required. (If CR can not issue RC003 reconnects and is not the CR initiating the original disconnect, 650_01 will not be required.)

Entergy: pbc@entergy.com 


TXU Electric Delivery: utiltxn@TXUElectricDelivery.com, 650_01 reconnect not required


SULP:  egarcia@su-power.com, 650_01 reconnect not required

TNMP: dnprelations@tnpe.com, 650_01 reconnect not required


B. Critical Load


In the interest of public safety, disconnection requests for non-residential customers that have been identified by the TDSP as critical or sensitive load will be either rejected with an A13 code with remarks that will reflect Life Support/Critical care or completed unexecutable by TDSPs with a reason code of V002 Life Support Customer. 


AEP:  FSR discretion at point of service will be exercised.  If FSR determines that completing the disconnect order would create an unsafe condition, the order will be completed un-executable with reason (e.g. sensitive load-school).

CNP: 
Disconnect request is rejected with A13 and remarks will reflect Life Support/Critical Customer if the Life Support indicator is “Y” in CNP system.   


Entergy:  Disconnect request is completed unexecutable.


TXU Electric Delivery:     Disconnect request is completed unexecutable.


SULP:     Disconnect request is completed unexecutable.  



TNMP:    Disconnect request is completed unexecutable.  


In the event that a life threatening situation is discovered or the FSR determines that the premise qualifies as a Critical Load although currently not indicated as such, the disconnect request will be completed unexecutable with reason code V002-Life Support Customer.  


Upon discovery of red lights or equipment associated with supporting air traffic control or other associated FAA activities, FSR will complete unexecutable the disconnect request.   REPs who have received FAA approval to perform disconnect for the premise may submit to AEP a 650_01 disconnect request with the notation “second request: FAA approval received”.  For all other TDSPs, REPs requesting to disconnect service for FAA related premises must contact the TDSP to arrange for disconnection.  REPs will need to coordinate with their REP Relations managers at each TDSP, other than TXU Electric Delivery, to complete disconnection requests for critical load premises. For TXU Electric Delivery, contact Business Support at 1-888-313-6934, or 

contactcenter@TXUElectricDelivery.com.


C. Critical Care

Disconnection requests received by the TDSP for residential customers that the TDSP has identified as critical care will be processed as follows:


AEP:  
Disconnect request is rejected with A13 and remarks will reflect Life Support/Critical 
Customer.

CNP:
Disconnect request is rejected with A13 and remarks will reflect Life Support/Critical 
Customer.

Entergy: Disconnect request is completed unexecutable with reason code V002.


TXU Electric Delivery:    Disconnect request is completed unexecutable with reason code V002


SULP:    Disconnect request is completed unexecutable with reason code V002.

TNMP:   Disconnect request is completed unexecutable with reason code V002.


REPs requesting to disconnect service for critical load or care customers in AEP, CNP, TXU Electric Delivery, SULP, TNMP, or Entergy service territories must contact the TDSP to arrange and coordinate special instructions to provide notice as required by PUCT rules and TDSP tariffs, providing the customer the opportunity to ameliorate the condition.. REPs will need to coordinate with their REP Relations managers at each TDSP, with the exception of TXU Electric Delivery, to complete disconnection requests for critical care premises.  For TXU Electric Delivery, contact Business Support at 1-888-313-6934, or contactcenter@TXUElectricDelivery.com.com.

D. Field Service Exceptions


In the event that a life threatening or hazardous situation is discovered or the FSR determines that the premise qualifies as either a Critical Load or Critical Care although currently not indicated as such, the disconnect request will be completed unexecutable with reason code V002-Life Support Customer.


Per Action 5.3.7.4 (4) of Terms and Conditions of the TDSP tariffs:


Company shall not suspend or disconnect Retail Customeor when such disconnection will cause a dangerous or life-threatening condition on that Retail Customer’s premise, without prior notice of reasonable length such that Retail Customer can ameliorate the condition.  Retail Customer is responsible for notifying its designated Competitive Retailer if disconnection to its facility will result in such a condition.


Per PUCT Rule 25.483 (h):


If, in the normal performance of its duties, a TDU obtains information that a customer scheduled for disconnection may qualify for delay of disconnection pursuant to this subsection, and the TDU reasonably believes that the information may be unknown to the REP, the TDU shall delay the disconnection and promptly communication the information to the REP.  The TDU shall disconnect such customer if it subsequently receives a confirmation of the disconnect notice from the REP.  Nothing herein should be interpreted as requiring a TDU to assess or to inquire as to the customer’s status before performing a disconnection, or to provide prior notice of the disconnection, when not otherwise required.


REPs requesting to disconnect service for these previously unexecuted disconnection requests in AEP, CNP, TXU Electric Delivery, SULP, TNMP, or Energy service territories must contact the TDSP to arrange and coordinate special instructions to provide notice as required by PUCT rules and TDSP tariffs, providing the customer the opportunity to ameliorate the condition.  REPs will need to coordinate with their REP Relations managers at each TDSP, with the exception of TXU Electric Delivery, to complete subsequent disconnection requests.  For TXU Electric Delivery, contact Business Support at 1-888-313-6934, or contactcenter@TXUElectricDelivery.com.

E. Weather Moratoriums


All Market Participants should monitor www.nws.noaa.gov  for the following conditions that would establish a weather moratorium. Weather moratorium may be invoked in a service territory at any time during the day when one of the following conditions exists in a county as outlined in PUCT Rule 25.483:




 Table 10. Extreme weather emergency due to cold:


		The previous day's highest temperature did not exceed 32°F and the predicted temperature for the next 24 hours is at or below 32°F. (Both conditions must be met before disconnection activity is suspended in a service territory).

		Saturday

		Sunday

		Monday

		Tuesday

		Wednesday

		Thursday

		Friday



		Example I

		28°F

		28°F

		32°F

		34°F

		34°F

		32°F

		32°F



		

		 

		 

		No Disconnect

		Disconnect

		Disconnect

		Disconnect

		No Disconnect



		

		 

		 

		

		

		

		

		



		Example II

		28°F

		28°F

		32°F

		32°F

		34°F

		32°F

		45°F



		

		 

		 

		No Disconnect

		No Disconnect

		Disconnect

		Disconnect

		Disconnect



		

		

		

		

		

		

		

		



		Example III

		28°F

		28°F

		32°F

		30°F

		34°F

		32°F

		25°F



		

		

		 

		No Disconnect

		No Disconnect

		Disconnect

		Disconnect

		No Disconnect





 Table 11.  Extreme weather emergency due to heat:

		The National Weather Service issues a heat advisory for that day or on any one of the preceding two calendar days.

		Saturday

		Sunday

		Monday

		Tuesday

		Wednesday

		Thursday

		Friday



		Example I

		Heat Advisory in Effect

		Heat Advisory in Effect

		Heat Advisory in Effect

		No Heat Advisory

		No Heat Advisory

		No Heat Advisory

		Heat Advisory in Effect



		

		

		 

		No Disconnect

		No Disconnect

		No Disconnect

		Disconnect

		No Disconnect



		

		

		

		

		

		

		

		



		Example II

		Heat Advisory in Effect

		No Heat Advisory

		No Heat Advisory

		No Heat Advisory

		Heat Advisory in Effect

		No Heat Advisory

		No Heat Advisory



		

		 

		 

		No Disconnect

		Disconnect

		No Disconnect

		No Disconnect

		No Disconnect





i. Disconnection Activity During Extreme Weather


In the event that one of the above conditions exists in a county served by a TDSP, that TDSP shall notify the PUCT and REPs via email that a weather moratorium has been invoked and that disconnection activity has been suspended as follows:




AEP:  By County




CNP:  By Service Territory




Entergy: By Service Territory




TXU Electric Delivery:  By County


SULP:  By Service Territory


TNMP: By Service Territory Zone (please refer to Appendix 3 or TNMP website for a list of zip codes associated with each zone.)


REPs will need to provide their company contact to their REP Relations Manager at each TDSP in order to receive these weather notifications. 


For the duration of the weather moratorium, REPs shall not issue disconnection request for any affected areas.  Any disconnection requests issued for premises in counties or service territories that are experiencing a weather moratorium will be processed as follows:




AEP:  Completed Unexecutable




CNP:  Pended until moratorium lifted




Entergy: Completed Unexecutable




TXU Electric Delivery:  Completed Unexecutable


SULP:  Completed Unexecutable


TNMP: Pended until moratorium lifted


Disconnection requests that are pending completion by the TDSP at the time a weather moratorium is established will be processed as follows: 


AEP:  Completed Unexecutable


CNP:  Pended until moratorium lifted


Entergy: Completed Unexecutable




TXU Electric Delivery:  Completed Unexecutable 


SULP:  Completed Unexecutable


TNMP: Pended until moratorium lifted


Disconnection requests that are pended by a TDSP during a weather moratorium will be processed and scheduled with all transactions at the time the moratorium is lifted.  


Disconnection requests that are completed unexecutable by a TDSP during a weather moratorium should be re-issued by the REP at the time the moratorium is lifted.  


In the event of a PUCT mandated weather moratorium for an extend length of time, 7-calendar days or more, the REP will cancel all pending disconnect requests with 650_01 reconnect requests until the PUCT has declared that the weather moratorium has been lifted.  This would prevent any outstanding and/or pending disconnect requests from being completed after the moratorium is lifted where customers may have made payments during that time period, also the TDSP would now be working with and scheduling more up to date DNP transactions.   


ii. Reconnection Activity During Extreme Weather


All types of reconnect request will be processed by all TDSP during a weather moratorium.  


Reconnect requests received for pended disconnect orders will be processed in order to cancel the disconnect request.  Reconnect requests received for disconnect completed prior to an extreme weather event are processed and dispatched according to applicable timeframes during a weather moratorium. 


F. Force Majeure 


In section 4.2.4 of Terms and Conditions of the TDSP tariffs a Force Majeure event is defined as: 


Neither Company nor Competitive Retailer shall be liable in damages for any act or event 
that is beyond such party's control and which could not be reasonably anticipated and 
prevented through the use of reasonable measures, including, but not limited to, an act of 
God, act of the public enemy, war, insurrection, riot, fire, explosion, labor disturbance or 
strike, wildlife, unavoidable accident, equipment or material shortage, breakdown or 
accident to machinery or equipment, or good faith compliance with a then valid 
curtailment, order, regulation or restriction imposed by governmental, military, or lawfully established civilian authorities, including any order or directive of the Independent Organization.


AEP, Entergy, TXU Electric Delivery, and SULP:  Any pending service request, including disconnect or reconnect, will be completed unexecutable during a Force Majeure event. 


CNP and TNMP:  REPs should  cancel all pending disconnect or reconnect service requests with 650_01 reconnect or cancel reconnect requests until the Rep Relations group notifies the CR via email and/or telephone that routine operations have been restored. 


Once a Force Majeure event has concluded and the TDSP has re-established routine operations, REPs should submit any service requests for ESI IDs that still qualify for disconnection or reconnection. 

All TDSPs will notify the market of the establishment and conclusion of a force majeure event via their REP Relations or Account Management teams.

G. Master Metered Premises


Prior to issuing a disconnection request for a master metered premise, a REP must fulfill the tenant notification requirements outlined in PUCT Substantive Rule 25.483 (k).   If applicable, a REP may request that a TDSP’s field personnel post the required notices at a master metered property for a designated fee listed below:


AEP:    Notice posting available, $42 per master metered premise; contact AEP CR Relations 
account manager to arrange.


CNP:  
 Notice posting not available


Energy: Notice posting not available


TXU Electric Delivery:  Notice posting not available


SULP: Not applicable, SULP has no master metered premises


TNMP: Notice posting available, $35 per master metered premise


Disconnection requests received for a master metered premise will be completed unexecutable by the TDSP.  The requesting REP will need contact the TDSP to coordinate the disconnection of the master metered premise as follows:


AEP:   contact to REP Relations


CNP:  hou-cso.operations@centerpointenergy.com

Entergy: contact REP Relations manager 


TXU Electric Delivery: contact Business Support at 1-888-313-6934, or contactcenter@TXUElectricDelivery.com

SULP:  Not applicable, SULP has no master metered premises

TNMP: contact REP Relations manager


H. Unmetered Service


An unmetered service that is not a critical load premise or that does not present a hazardous condition if disconnected will be subject to the same processing as metered services for disconnection and reconnection.


For all other unmetered services, disconnection requests will be completed unexecutable upon receipt or following field investigation. The requesting REP will need contact the TDSP to coordinate the disconnection request as follows:


AEP:   contact to REP Relations


CNP:  hou-cso.operations@centerpointenergy.com

Entergy: contact REP Relations manager 


TXU Electric Delivery: contact Business Support at 1-888-313-6934, or contactcenter@TXUElectricDelivery.com

SULP:  contact REP Relations manager


TNMP: contact REP Relations manager


I. Multiple Metered Service (not Master Metered)



For TDSPs that have multiple meters associated with an ESI ID, any 650_01 service order, whether for disconnection or reconnection, will be executed for all meters associated with that premise. REPs will need to submit 650_01s for multiple meters as follows: 


AEP:  

one service order per ESI ID


CNP:  

one service order per meter


Entergy:  
one service order per ESI ID


TXU Electric Delivery:  
one service order per ESI ID


SULP:

not applicable


TNMP: 
not applicable

If a disconnect or reconnect can not be completed for any meter associated with the ESI ID the TDSP will notify the REP via a 650_02. 


Discretionary charges for disconnection or reconnection are billed by the TDSP as follows:


AEP:  


  one service charge per ESI ID


CNP:  


  one service charge per ESI ID


Entergy:  

  one service charge per ESI ID


TXU Electric Delivery: one service charge per ESI ID


SULP:


  not applicable


TNMP:  

  not applicable


I. Meter Tampering Issues


While performing a disconnection of service a FSR may discover that there has been tampering at the meter.  If the FSR determines that the degree of tampering does not present a hazardous condition, the disconnection will be completed.  If the meter tampering has created an unsafe condition, the disconnection request may be referred to specialized field personnel to attempt to complete the disconnection request at an alternate location as outlined in Disconnection at Alternate Location of this guide.  If disconnection can not be completed as a result of the tampering incident the disconnection request will be completed unexecutable and the TDSP may notify the REP of the hazardous condition and, if applicable, meter removal by issuing a 650_04. 


Tampering may also be detected when a FSR is performing a reconnection request or when re-energizing a disconnected premise while performing a Switch or Move-In.  If possible, the FSR will reconnect service at the meter.  If the meter tampering has created an unsafe condition, the 650_01 reconnection request will be completed unexecutable and the TDSP may notify the REP of the hazardous condition and, if applicable, meter removal by issuing a 650_04. 


Tampering fees may be assessed by the TDSP and billed to the Rep of Record at either the time of disconnection or upon reconnection of service.  Please refer to the TDSP tariffs for specific charges.


If the REP is notified of potential meter tampering at a premise, the REP may notify the TDSP via a 650_01 MM006 service order for tampering suspected if they are currently the REP of Record and are an Option 1 REP.  Any REP may report suspected tampering at any time by contacting the TDSP’s general call center phone number.


J. Customer Threatens TDSP FSR 


If threatened by the customer, the FSR will not disconnect service. However, the FSR may refer the disconnection request to another group specialized in disconnecting service at the pole, transformer (overhead and padmounted), or weatherhead.  Similar to resolving access issues the TDSP will exhaust all means available, which may include communicating with the REP to request their assistance and participation, as a means to successfully complete the service request.


VIII. TDSP Charges for Reconnect and Disconnect Services


A. Discretionary Charges


TDSP will use SAC04 codes for discretionary charges resulting for disconnection or reconnection service as outlined below:


 Table 12. SAC04 Codes-Discretionary Charges


		 

		Service Territory



		Charge Description

		AEP

		CNP

		Entergy

		TXU Electric Delivery

		SULP

		TNMP



		Disconnection 

		

		

		

		

		

		



		Routine Disconnect at Meter 

		N/A

		SER024

		SER024

		SER024

		SER024

		SER024



		Routine Disconnect at Pole

		N/A

		SER024

		

		SER026

		SER024

		SER026



		 

		

		

		

		

		 

		



		Priority Disconnect at Meter

		SER027

		N/A

		N/A

		N/A

		SER027

		N/A



		Priority Disconnect at Pole

		SER027

		N/A

		N/A

		N/A

		SER027

		N/A



		Priority Disconnect at Subsurface Box

		SER027

		N/A

		N/A

		N/A

		SER027

		N/A



		 

		

		

		

		

		

		



		Reconnection

		

		

		

		

		

		



		Routine Reconnect at Meter

		SER030

		SER028

		SER028

		SER030

		SER028

		SER030



		Routine Reconnect at Meter Special Route

		N/A

		N/A

		N/A

		SER031

		N/A

		N/A



		Routine Reconnect at Pole

		SER030

		SER028

		SER028

		SER034

		SER028

		SER034



		Routine Reconnect at Subsurface Box

		SER030

		N/A

		SER028

		SER034

		SER028

		N/A



		Routine Reconnect at CT Meter

		SER030

		N/A

		N/A

		N/A

		SER028

		N/A



		 

		

		

		

		

		

		



		Priority Reconnect at Meter

		SER029

		N/A

		N/A

		SER029

		SER029

		N/A



		Priority Reconnect at Pole

		SER029

		N/A

		N/A

		SER035

		SER029

		N/A



		Priority Reconnect at Subsurface Box

		SER029

		N/A

		N/A

		SER035

		SER029

		N/A



		Priority Reconnect at CT Meter

		SER029

		N/A

		N/A

		SER035

		SER029

		N/A



		 

		

		

		

		

		

		



		Weekend Reconnect at Meter

		N/A

		N/A

		N/A

		SER032

		N/A

		N/A



		Weekend Reconnect at Pole

		N/A

		N/A

		N/A

		SER035

		N/A

		N/A



		Weekend Reconnect at Subsurface Box

		N/A

		N/A

		N/A

		SER035

		N/A

		N/A



		Weekend Reconnect at CT Meter

		N/A

		N/A

		N/A

		SER035

		N/A

		N/A



		 

		

		

		

		

		

		



		Holiday Reconnect at Meter

		N/A

		N/A

		N/A

		SER033

		N/A

		N/A



		Holiday Reconnect at Pole

		N/A

		N/A

		N/A

		SER036

		N/A

		N/A



		Holiday Reconnect at Subsurface Box

		N/A

		N/A

		N/A

		SER036

		N/A

		N/A



		Holiday Reconnect at CT Meter

		N/A

		N/A

		N/A

		SER036

		N/A

		N/A



		After Hours Reconnect at Meter

		N/A

		N/A

		SER029

		N/A

		N/A

		SER032



		After Hours Reconnect at Pole

		N/A

		N/A

		SER029

		N/A

		N/A

		SER035



		Charge Description

		AEP

		CNP

		Entergy

		TXU Electric Delivery

		SULP

		TNMP



		After Hours Reconnect at Subsurface Box

		N/A

		N/A

		SER029

		N/A

		N/A

		N/A



		After Hours Reconnect at CT Meter

		N/A

		N/A

		SER029

		N/A

		N/A

		N/A



		 

		

		

		

		

		

		



		Denial of Access to Meter

		

		

		

		

		

		



		For Disconnection Orders

		SER133

		N/A

		SER133

		N/A

		SER133

		SER133



		For Reconnections Orders

		SER133

		N/A

		SER133

		N/A

		SER133

		SER133



		

		

		

		

		

		

		



		Order Cancellation Fees

		 

		 

		 

		 

		

		



		Disconnect Administration Fee

		N/A

		N/A

		N/A

		N/A

		N/A

		SER132



		 Dispatched Order Fee

		SER132

		N/A

		N/A

		N/A

		SER070

		N/A



		Tampering Charges

		

		

		

		

		

		



		Broken Meter Seal Fee

		SER130

		N/A

		N/A

		N/A

		SER130

		SER130



		Meter Tampering Fee

		SER072

		SER072

		SER072

		SER072

		SER072

		SER072



		Connection Fees

		

		

		

		

		

		



		Connect Fee/Connection Charge at Meter/Account Activation Fee

		SER019

		SER019 

		SER019 

		SER030 

		SER019

		SER009 





B. Other Charges


Non-usage based charges will continue to be assessed by the TDSP and billed to the Rep of Record until service at the disconnected premise has been terminated upon completion of a Move-Out Request.  Non-usage based charges are:





Customer Charge:



All TDSPs use BAS001


Customer Metering Charge:



All TDSPs use BAS003 


In order to avoid ongoing liability, a REP must submit a Move-Out request to terminate service no earlier than 5 calendar days after receipt of 650_02 indicating successful completion of disconnect for nonpayment. Competitive Retailers receiving reliable information indicating premise is vacant may submit Move-Out earlier. Upon completion of the Move-Out order the TDSP will discontinue billing any non-usage based charges outlined above to the REP.   A REP’s financial liability for a disconnected premise is removed upon the completion of a Move-Out.  Until a Move-Out is effectuated, the REP will remain the REP of Record and will re-energize the customer’s premise upon remedy of the reason for disconnection if necessary.  Wheter prior to or after the completion of the Move-Out request, the REP will re-establish service to the extent required under PUCT rules.

C. TDSP Tariffs 


Please refer to the appropriate rate class in each TDSP tariff for rates.  TDSP tariffs are located on the following links: 

AEP: http://aepcustomer.com/tariffs/default.htm

CNP: www.centerpointenergy.com/houston/retail/1,2668,,00.html?sub=Tariff&stype=FCRTRF

Entergy: http://uat.exotran.com/entergy/indexMainMenu.jsp?mainmenu_id=2

TXU Electric Delivery: www.TXUElectricDelivery.com/electricity/tariffs/distrates

SULP:  www.su-power.com/Tariff.pdf


TNMP: www.tnpe.com/affiliatetransactions/tdutariffs.doc

IX. Contacts


A. Emergency System Outage


In the event of a system outage during business hours and a REP can not submit EDI transactions, REPs should contact their REP Relations manager at the TDSP(s) to arrange for a workaround in order to submit reconnect service order requests.  For system outages that occur outside business hours REPs should contact the TDSPs as follows: 

AEP:  For system outage contact your REP Relations Manager, 1-877-373-4858


CNP: For system outages contact your REP Relations Manager. Contact information can be found on CNP Website at: 


http://www.centerpointenergy.com/files/104289_CR_Support_Contacts&PUCT2-2-04.pdf, for after hours contact 1-800-332-7143


Entergy: 936-525-2034, Rep Relations, after hours contact 1-888-847-1211


TXU Electric Delivery:  For system outage contact Business Support at 1-888-313-6934, or contactcenter@TXUElectricDelivery.com

SULP:  For system outage contact your REP Relations Manager during business hours,  after hours contact (956) 668-9551


TNMP: For system outage contact your REP Relations Manager during business hours, after hours contact 1-888-866-7456


B. Disconnect Forecast Contact 


AEP:  crrtx@aep.com 


CNP: hou-cso.operations@centerpointenergy.com

Entergy:  pbc@entergy.com 


TXU Electric Delivery: utiltxn@TXUElectricDelivery.com 


SULP: egarcia@su-power.com


TNMP: dnprelations@tnpe.com 


C. Website available information


AEP: 

www.aepcustomer.com

CNP: 

www.centerpointenergy.com/houston/retail/

Entergy: 
http://uat.exotran.com/entergy/index.jsp

TXU Electric Delivery: www.TXUElectricDelivery.com

SULP:

www.su-power.com

TNMP: 
www.tnpe.com/affiliatetransactions/aboutaffiliatetransrepindex.asp

D. TDSP general call center phone number


AEP: 

1-877-373-4858

CNP: 

713-207-2222 (Houston area local) 




1-800-332-7143 (Long Distance- Toll free)


Entergy: 
1-888-847-1211-- REPs only, not end-use customer


TXU Electric Delivery: 1-888-313-6934 – REPs only, not end-use customer        


SULP:

(956) 687-5600 during normal business hours, (956) 668-9551


TNMP:
1-888-866-7456


X. List of Tables


Table 1. Competing Orders- Move-In 


Table 2. Competing Orders-Off-cycle Switch

Table 3. Competing Orders- On-cycle Switch 


Table 4. Transaction Processing Order

Table 5. TDSP Priority Codes

Table 6. Field Service Hours-Disconnect 


Table 7. REP timelines for submitting reconnect request

Table 8. Field Service Hours-Reconnection 


Table 9. Door Hanger Use by TDSP

Table 10. Extreme weather emergency due to cold 




HYPERLINK  \l "_D._Weather_Moratoriums"

Table 11.  Extreme weather emergency due to heat
 


Table 12. SAC04 Codes-Discretionary Charges

XI. Appendices


Appendix 1-Weekly REP Disconnect for Non-Payment Forecast


Appendix 2-Emergency Reconnect Request- Data Requirements


Appendix 3-TNMP Weather Zone Zip Codes
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