
Retail Market Guide Change Control Form
Change Control #2004-011
This Retail Market Change Request can be found on the ERCOT website: www.ercot.com 

	Requester’s Name: 
Blake Gross and Shannon Bowling


	Company Name:  
AEP/CIRRO


	Phone #: 
 918-599-2023



	Date of Request:  
August 3, 2004


	E-Mail Address:  bagross@AEP.com sbowling@cirroenergy.com  or


	Section Affected/New Addition  

DNP Process Guide E. i. Page 24

(note section D was just approved  and has not been reflected. This affected section will soon be “E”.

	Section Affected (please provide a redlined version of the section to be changed.  If this is a new addition please include location of guide to be added to):

i. Disconnection Activity During Extreme Weather

In the event that one of the above conditions exists in a county served by a TDSP, that TDSP shall notify the PUCT as described in PUC Subst. R. 25.482(j)(2) to outage@puc.state.tx.us and REPs via email that a weather moratorium has been invoked and that disconnection activity has been suspended as follows:



AEP:  By County



CNP:  By Service Territory



Entergy: By Service Territory



Oncor:  By County

SULP:  By Service Territory

TNMP: By Service Territory Zone (please refer to Appendix 3 or TNMP website for a list of zip codes associated with each zone.)

REPs will need to provide their company contact to their REP Relations Manager at each TDSP in order to receive these weather notifications. 

For the duration of the weather moratorium, REPs shall not issue disconnection request for any affected areas.  Any disconnection requests issued for premises in counties or service territories that are experiencing a weather moratorium will be processed as follows:



AEP:  Completed Unexecutable



CNP:  Pended until moratorium lifted



Entergy: Completed Unexecutable



Oncor:  Completed Unexecutable

SULP:  Completed Unexecutable

TNMP: Pended until moratorium lifted

Disconnection requests that are pending completion by the TDSP at the time a weather moratorium is established will be processed as follows: 

AEP:  Completed Unexecutable

CNP:  Pended until moratorium lifted

Entergy: Completed Unexecutable



Oncor:  Completed Unexecutable 

SULP:  Completed Unexecutable

TNMP: Pended until moratorium lifted

Disconnection requests that are pended by a TDSP during a weather moratorium will be processed and scheduled with all transactions at the time the moratorium is lifted.  

Disconnection requests that are completed unexecutable by a TDSP during a weather moratorium should be re-issued by the REP at the time the moratorium is lifted.  

In the event of a PUCT mandated weather moratorium for an extend length of time, 7-calendar days or more, the REP will cancel all pending disconnect requests with 650_01 reconnect requests until the PUCT has declared that the weather moratorium has been lifted.  This would prevent any outstanding and/or pending disconnect requests from being completed after the moratorium is lifted where customers may have made payments during that time period, also the TDSP would now be working with and scheduling more up to date DNP transactions.   



	Reason for Change:  Provide communication requirement within document to define process more completely.


	NOTE: Requesters needs to fill out all fields above


For Retail Market Guide Change Control Manager Use Only:

	Date Submitted to RMS:
3 August 04
	Expected RMG Change/Update Date:    

9/9/04
	RMG Update Quarter (1st, 2nd, 3rd, 4th):


	Date of RMS Discussion: 

12 August 04
	
	Change Control Status (Approved/Rejected):
Approved by RMS 12 August 04
Approved by TAC 9 September 04



	RMS Discussion/Summary and Resolution:


Please submit this form via e-mail to RMGChangeControl@ercot.com. 
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