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	Comments


We would like to include as a preamble the statement about reducing IAG’s. The document as is does not contain a spirit that reduces IAGs but promotes increasing the number.

In paragraph 2 verbiage was removed which will prevent an original CR from rejecting a Fast-Trak if the customer informs both parties they want to remain with the gaining CR.

Taking this customer back would result in gaining them w/out permission.

The proposed 10 business days for completing all IAG FT's is not long enough for Reliant.  We are the losing REP on a large majority of our issues.  The majority of the research for IAG's is performed by the original CR.  In efforts of trying to determine the correct date to bring the ESI ID back. Reliant would like to see the number of days for total completion (transaction in market pushed to 15 or 20 business days) 

	Revised Proposed Retail Market Guide Language


The Texas Retail Electric Market is designed to minimize Inadvertent Gains, but Inadvertent Gains may still occur.  The procedures herein are intended to provide operational guidance to address Inadvertent Gains, in support of the Commission’s customer protection rules, in particular PUCT Subst. R. 25.495, Unauthorized Change of Retail Electric Provider.  

8.0   Inadvertent Gain Process

P.U.C Subst. R. 25.495, was designed to ensure that inadvertently gained Customers are returned to the original CR in a quick and efficient manner with minimal inconvenience to the Customer.  As soon as a gaining CR discovers or is notified of an inadvertent gain, affected Market Participants  and ERCOT shall work diligently to return the Customer to the original CR. However, if the Gaining CR, the Original CR and the Customer mutually agree that the Customer will remain with the Gaining CR, the Gaining CR shall continue serving the Customer and the Original CR will have no further responsibility for the Customer, unless there is an outstanding contractual obligation.  Once it is determined that the Customer will remain with the Gaining CR, the Gaining CR will obtain authorization from the Customer pursuant to PUCT Subst. R. 25.474 Selection of Retail Electric Provider.   In case of conflict between these procedures and the Commission’s rules, the Commission’s rules shalltake precedence.  These guides are to be applied uniformly throughout the market regardless of class of service. 

8.1   CR’s Inadvertent Gain Process
Prior to logging an inadvertent FasTrak issue, the gaining CR shall perform an analysis to verify the inadvertent gain was unauthorized pursuant to P.U.C Subst. R. 25.474.

Prior to logging an inadvertent FasTrak issue, the original CR shall perform an analysis to verify the loss of Customer was in error.

Cancellation of a pending inadvertent transaction shall be addressed as follows:

1.   Before the evaluation period of a Switch/Move-In if a gaining CR discovers that the transaction will cause an inadvertent gain, the gaining CR should cancel the Switch/Move-In using the 814_08 transaction.  

2.   If the ESI ID is discovered to be an inadvertent gain during the evaluation period, and if the TDSP approves cancels in the evaluation period, the gaining CR may follow the FasTrak process around the canceling of a transaction.  

3.   If the inadvertent gain is going to be caused by a Drop to AREP (814_10) being sent, then the original CR would need to cancel the Drop using the 814_08 transaction or through the FasTrak process. Where applicable, TDSP authorization shall be obtained and ERCOT shall not cancel the Switch/Move-In/Drop without the TDSP approval.

If the original CR does not have a record of ever serving the ESI ID involved in the nadvertent FasTrak issue, the original CR shall update FasTrak issue with this information.  ERCOT and the original CR will work together to resolve the out-of-sync issue.

The original CR may reject the return of an inadvertently gained Customer from the gaining CR if the original CR has already regained the ESI ID or a third (3rd) CR has completed a transaction since the inadvertent period.

The original CR may not reject the return of an inadvertently gained ESI ID due to its inability to contact the Customer. If it is determined that the original CR shall regain the ESI ID, the original CR will ultimately decide on the reinstatement date and note that date in the FasTrak issue. However, the original CR and the gaining CR may negotiate a reinstatement date for the original CR to take the Customer back and note that date in the FasTrak issue.  The reinstatement date shall be no later than thirteen (13) business days from the date the FasTrak issue is logged.  The original CR shall submit a backdated or forward-dated Move-In (814_16), depending on the terms of the FasTrak agreement, in addition to notifying the affected TDSP as specified in the FasTrak User’s Manual.  The original CR shall submit a Move-In no later thantwenty (20) business days after the FasTrak issue is logged.  If the Move-In has not been submitted within this specified timeline, or the reinstatement date is different than the date noted in the FasTrak issue, refer to the escalation process in the FasTrak User’s Manual.

TDSP corrections necessary to reestablish customer with the original CR will result in a TDSP invoice for a minimum of a one (1)day charge.  This is due to system logic that usage cannot have overlapping days.  For system logic rules, see “Solution to Stacking and Additional Documentation ” available on the TX SET Web-site.
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