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	Comments


Direct Energy agrees with the requested 8 topics, but would like to expand on 2b.  Currently 2b reads as “Read or write capability Password abilities”.  DE would like for this to be updated to “Read or write capability based on passwords assigned for D2D & DEV Issues”.  The reason for this request is due to the fact that you may want to exclude individuals internal to your company from filing a DEV issue when they should only be filing D2D issues (and vice-versa). 
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