ERCOT System Change Request

	SCR Number
	704SCR

	Status
	Issue included in Version 1.5 RFP.

	SCR Title
	Stacked Move-Ins

Ref: Change Control 2002-250

	Transaction to be Revised or Added
	814_17



	Requested Resolution
	Allow a move-in request for an effective date greater than a pending move-in to be accepted.

Change to the ERCOT Web Portal to include more information

	System Change Description
	Enhance the ERCOT Web Portal to include the viewing of pending move-in and move-out transactions and the future effective dates.

Modify the use of the “Not First In” reject reason on the move-in transactions.  Not First In should only be valid on a Move In that is requested earlier than the pending Move In date.  If the Requested Move In date is requested for LATER than the pending Move In date, the Move In should be allowed to pass and schedule.

This change allows for sequential stacking of Move Ins.

	Reason for Revision
	Current ERCOT process will reject a move-in if there is already a Move-In pending in the system.  Customers will need to be able to receive move-in service on the date requested.

	Timeline

	Date Received
	01/25/2002

	Date Posted
	

	ERCOT Review Date
	

	ERCOT Comments
	

	
	

	
	


	Business Case for Proposed System Change 


Issue:
Currently the ERCOT process will reject a move-in if there is already a move-in pending in the system.  The 814_17 reject will be a “Not First In” condition.  Customers will request move-ins shortly after another move-in.  Example:  Builder request move-in for 10/15, the builder will be using the service for only a few days to clean the home prior to closing.  Next the homeowner will request a move-in for 10/19.

Resolution:

· Competitive Retailers will hold move-in transactions until 14 days prior to the move-in effective date.

· Enhancement of the ERCOT Web Portal to include the viewing of pending move-in and move-out transactions and the future effective dates.  This will enable the CR to ascertain if there is other move-ins and move-outs pending, and thus they can discuss with the customer the move-in request.

· Modify the use of the “Not First In” reject reason on the move-in transactions.

· ERCOT will compare the request date on the pending move-in with the incoming move-in

· If the incoming move-in request date is greater than the pending move-in then the move-in will be accepted and forwarded to the TDSP

· If the incoming move-in request date is less than the pending move-in request date then a “NFI” reject will be returned to the CR.  The 814_17 reject will include the request date of the pending move-in.  TxSET will need to add a new DTM segment to support this notification (814_17 reject).

	Sponsor

	Name
	Susan Neel

	E-mail Address
	Susan_j_neel@reliantenergy.com

	Company
	Reliant Energy

	Company Address
	1100 Louisiana, Houston TX

	Phone Number
	713-207-5106

	Fax Number
	

	ERCOT Impact Analysis

	Date
	

	Financial Impact
	

	Analysis
	

	Date Estimate for Implementation of System Change 
	

	TAC Action

	TAC Vote Date
	

	TAC Proposed Implementation Date
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	ERCOT Board Action

	ERCOT Board Vote Date
	

	ERCOT Board Implementation Date
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	Change Control Number
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