
	RMGRR Number
	027
	RMGRR Title
	Standard Historical Usage Request

	
	

	Date
	08/22/05

	
	

	Submitter’s Information

	Name
	Angela Williams

	E-mail Address
	angela.williams@txu.com

	Company
	TXU Energy

	Company Address
	1717 Main Street, Suite 2000

	Phone Number
	(214) 875-8140

	Fax Number
	(214) 875-8353


	ERCOT/Market Segment Impacts and Benefits


Instructions:  To allow for comprehensive RMGRR consideration, please fill out each block below completely, even if your response is “none,” “not known,” or “not applicable.”  Wherever possible, please include reasons, explanations, and cost/benefit analyses pertaining to the RMGRR.

	
	Impact
	Benefit

	
	Business
	Computer Systems
	

	ERCOT
	None
	None
	None

	MARKET SEGMENT
	
	
	

	Consumer
	Small revision to the location of the CR’s e-mail address in the LOA
	None
	Reduces customer confusion by placing the return e-mail address in a more appropriate place.



	LSE:
General, Including NOIE
	None
	None
	None

	LSE:
CR & REP
	None
	None
	None

	QSE
	None
	None
	None

	Resource
	None
	None
	None

	TDSP
	TDSP’s would accept LOAs with the word “unlimited” in the Expiration Date field
	Unknown
	None

	Comments


Since the RMG for Standard Historical Usage Request is up for revision, TXU Energy would like to take the opportunity to make a minor modification to the standard Letter of Authorization (LOA) located in Appendix B1.  TXUE requests that the location of the CR’s e-mail address on the LOA be relocated above the Service Address section.  The purpose of our proposed revision is to avoid customer confusion by placing the CR’s e-mail address that is for TDSP use only in the section that provides instructions to the TDSP.  Some customers have mistakenly assumed that this was the e-mail address that they should use to e-mail information to the REP.  Please see the LOA red-line below. 

TXUE Comments on Comments Submitted by Sonja Mingo on behalf of ERCOT

In addition to the above suggested change, TXU Energy would like to comment on the RMGRR Comments submitted by Sonja Mingo from ERCOT on 07/25/05.  As redlined by ERCOT, the LOA now only applies to Competitive Retailers (CRs); however, other market participants such as consultants also use the standard LOA process to request consumption information from the TDSP.  As redlined, the language has the unintended consequences of restricting this process to CRs only.  Therefore, TXUE recommends the use of another descriptor in place of CR to ensure that this standard LOA process is not limited to CRs only.

Another change proposed by ERCOT requires the use of electronic mail to send the attachment found in Appendix B3 when requesting historical usage from multiple TDSPs.  However, the original language of the RMG was not intended to require submission through an e-mail.  The attachments can be submitted to the TDSP in paper format as long as the standard Excel format is used.  Therefore, TXUE does not support the requirement to send these attachments by electronic mail.
	Revised Proposed Retail Market Guide Language


7.4.1

Overview of the Standard Letter of Authorization for Historical Usage 
To obtain historical usage for an ESI ID, the requestor must submit a standard Letter of Authorization (LOA) form to the appropriate TDSP (See Appendix B1 and B2).  A Customer may allow the use of the same LOA for any length of time.  If the Customer wishes the LOA to expire, the Customer shall indicate the expiration date of the LOA. The Customer may also designate the LOA term to be unlimited.  


· 
· 
The requestor must use the attachment located in Appendix B3 when requesting historical usage from multiple TDSPs on the same LOA.
  If electronic mail is used to submit the attachment, the requestor shall place the Customer’s name first when naming attachments, e.g., CustomerABC.xls, CustomerABC.pdf, CustomerABC-AEP.xls.  A TDSP will reject the attachment if it is submitted with ESI IDs that are not located within the TDSP’s territory.






· 
Appendix B1

Standard Letter of Authorization for the Request of Historical Usage Information (English)

Date: 
              

         


Expiration Date: 

     
              
LIST TDU (List TDUs that apply to request)

 FORMCHECKBOX 
TXU Electric Delivery                                FORMCHECKBOX 
CenterPoint                                                   
 FORMCHECKBOX 
Sharyland 

 FORMCHECKBOX 
AEP
 FORMCHECKBOX 
TNMP
 FORMCHECKBOX 
Entergy Texas

Please accept this letter as a formal request and authorization for the above referenced Distribution Company (TDU) to release energy usage data, including kWh, kVA or KW, and interval data (if applicable) at the following location(s) to <<(NAME OF CR/representative)>>. This information request shall be limited to no more than the most recent 12-month period of service.  

Please forward usage and load information in electronic (Microsoft Excel) format to:     E-mail:  <<(EMAIL ADDRESS OF CR REPRESENTATIVE)>>
If an attachment is used, please use a separate attachment per TDSP with the ESI IDs that are specific to a TDSP.  TDSP will reject if ESI IDs are submitted that are not associated with their territory.

Service Address 





ESI ID Number (found on bill)











AUTHORIZATION
I affirm that I have the authority to make and sign this request on behalf of my company for all ESI IDs that are associated with this request.

(Signature)





(Company)

(Name, printed)





(Billing Street Address)

(Title)






(City, State, Zip Code)

(Email Address)





(Telephone Number)
Appendix B2
Carta De Authorización Para La Solicitud De Información Histórica De Consumo (Letter of Authorization for the Request of Historical Usage Information – Spanish)

Fecha: 
              

         


Fecha de vencimiento: 

  
LISTA DE TDU (Enliste las TDU que se apliquen a la solicitud)

 FORMCHECKBOX 
TXU Electric Delivery                                              FORMCHECKBOX 
CenterPoint                                                 FORMCHECKBOX 
Sharyland 
 FORMCHECKBOX 
AEP
 FORMCHECKBOX 
TNMP
 FORMCHECKBOX 
Entergy Texas


Favor de aceptar la presente como una solicitud y autorización formal para que la Compañía Distribuidora (TDU) mencionada anteriormente dé a conocer datos sobre el uso de energía, incluyendo kWh, kVA o KW, así como datos de intervalos (de ser aplicable) de los siguientes sitios a <<(NAME OF CR/representative)>>. Esta solicitud de información estará limitada solamente al período de servicio de 12 meses más reciente.
Favor de enviar la información de uso y carga en formato electrónico (Microsoft Excel) a:   Correo electrónico:

<<(EMAIL ADDRESS OF CR REPRESENTATIVE)>>
Domicilio del servicio 




Número del Identificador de Servicio Eléctrico









(en la factura)










AUTORIZACIÓN
Declaro que tengo la autoridad para hacer esta solicitud y firmarla a nombre de mi compañía, para todos los Identificadores de Servicio Eléctrico que estén relacionados con esta solicitud.

(Firma)






(Compañía)
(Nombre, en letra de imprenta)



(Domicilio de facturación)
(Puesto)






(Ciudad, estado, código postal)
(Correo electrónico)




(Número telefónico)
Appendix B3

Excel Format to be Completed by the Requestor as an Attachment to the Letter of Authorization 

	 
	CR Name:

	 
	TDSP:

	 
	Customer Name:

	 
	ESI ID
	 
	Service Address (Optional)

	1
	
	1
	 

	2
	
	2
	 

	3
	 
	3
	      

	4
	       
	4
	      

	5
	     
	5
	      

	6
	       
	6
	      

	7
	     
	7
	      

	8
	     
	8
	      

	9
	     
	9
	      

	10
	     
	10
	      

	11
	     
	11
	      

	12
	     
	12
	      

	13
	     
	13
	      

	14
	     
	14
	      

	15
	     
	15
	      

	16
	     
	16
	      

	17
	     
	17
	      

	18
	     
	18
	      

	19
	     
	19
	      

	20
	     
	20
	      

	21
	     
	21
	      

	22
	     
	22
	      

	23
	     
	23
	      

	24
	     
	24
	      

	25
	     
	25
	      

	26
	     
	26
	      

	27
	     
	27
	      

	28
	     
	28
	      

	29
	     
	29
	      

	30
	     
	30
	      

	31
	     
	31
	      


Appendix B4

Excel Format Used by the TDSP to Provide Data to the Requestor
	ESI ID
	Customer Name
	Rate Class/Code
	Zip Code
	Metered KW
	Actual KWH
	Billed KW
	TDSP Charges
	Start Date
	End Date
	Meter Read Cycle
	Service Address 1
	Service Address 2
	Service Address 3
	Load Profile
	Power Factor
	ERCOT Region
	Metered KVA
	Billed KVA

	1008901000333333333333
	*
	111
	77067
	0
	489
	0
	0
	2002-11-26
	2002-12-26
	6
	103 MAIN ST                  
	
	HOUSTON, TX 77777
	
	0
	Y
	0
	0

	1008901000333333333333
	*
	111
	77067
	0
	538
	0
	0
	2002-12-24
	2003-01-24
	6
	103 MAIN ST                  
	
	HOUSTON, TX 77777
	
	0
	Y
	0
	0

	1008901000333333333333
	*
	111
	77067
	0
	23
	0
	0
	2003-01-26
	2003-02-26
	6
	103 MAIN ST                  
	
	HOUSTON, TX 77777
	
	0
	Y
	0
	0

	1008901000333333333333
	*
	111
	77067
	0
	0
	0
	0
	2003-02-06
	2003-03-06
	6
	103 MAIN ST                  
	
	HOUSTON, TX 77777
	
	0
	Y
	0
	0

	1008901000333333333333
	JOE DOE
	111
	77067
	0
	499
	0
	0
	2003-04-27
	2003-05-27
	6
	103 MAIN ST                  
	
	HOUSTON, TX 77777
	
	0
	Y
	0
	0

	1008901000333333333333
	JOE DOE
	111
	77067
	0
	510
	0
	0
	2003-05-25
	2003-06-25
	6
	103 MAIN ST                  
	
	HOUSTON, TX 77777
	
	0
	Y
	0
	0

	1008901000333333333333
	JOE DOE
	111
	77067
	0
	444
	0
	0
	2003-06-24
	2003-07-24
	6
	103 MAIN ST                  
	
	HOUSTON, TX 77777
	
	0
	Y
	0
	0

	1008901000333333333333
	JOE DOE
	111
	77067
	0
	616
	0
	0
	2003-07-25
	2003-08-25
	6
	103 MAIN ST                  
	
	HOUSTON, TX 77777
	
	0
	Y
	0
	0

	1008901000333333333333
	JOE DOE
	111
	77067
	0
	494
	0
	0
	2003-08-24
	2003-09-24
	6
	103 MAIN ST                  
	
	HOUSTON, TX 77777
	
	0
	Y
	0
	0

	1008901000333333333333
	JOE DOE
	111
	77067
	0
	267
	0
	0
	2003-09-23
	2003-10-23
	6
	103 MAIN ST                  
	
	HOUSTON, TX 77777
	
	0
	Y
	0
	0

	1008901000333333333333
	JOE DOE
	111
	77067
	0
	354
	0
	0
	2003-10-20
	2003-11-20
	6
	103 MAIN ST                  
	
	HOUSTON, TX 77777
	
	0
	Y
	0
	0

	1008901000333333333333
	JOE DOE
	111
	77067
	0
	830
	0
	0
	2003-11-26
	2003-12-26
	6
	103 MAIN ST                  
	
	HOUSTON, TX 77777
	
	0
	Y
	0
	0
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