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	RMGRR Number
	027
	RMGRR Title
	Standard Historical Usage Request

	
	

	Date
	September 6, 2005

	
	

	Submitter’s Information

	Name
	Zachary Collard

	E-mail Address
	zachary.collard@centerpointenergy.com

	Company
	CenterPoint Energy

	Company Address
	1111 Louisiana, Houston, TX  77002 

	Phone Number
	281-433-7050

	Fax Number
	713-207-9920


	ERCOT/Market Segment Impacts and Benefits


	
	Impact
	Benefit

	
	Business
	Computer Systems
	

	ERCOT
	None
	None
	None

	MARKET SEGMENT
	
	
	

	Consumer
	Consumers with existing unlimited term LOAs would not have to sign new ones.  Other customers could sign unlimited LOAs. 
	None
	Saved time & expense for customers working with consultants and/or CRs to administer LOAs.

	LSE:
General, Including NOIE
	None
	None
	None

	LSE:
CR & REP
	None
	None
	None

	QSE
	None
	None
	None

	Resource
	None
	None
	None

	TDSP
	TDSP’s would accept LOAs with the word “unlimited” in the Expiration Date field.
	Unknown
	None


	Comments


CenterPoint Energy does not support the changes suggested to allow designating the LOA term be unlimited. CenterPoint Energy encourages RMS to reject all language changes and leave the current language intact.
Recent Texas Bills (HB 698 and SB 122), that took effect on September 1, 2005, prohibit unauthorized use or possession of personal identifying information and impose a duty on businesses to "implement and maintain reasonable procedures, including taking any appropriate corrective action, to protect and safeguard from unlawful use or disclosure any sensitive personal information collected or maintained by the business in the regular course of business."  

Allowing an unlimited term on LOAs adds risk of disclosing customer information to an unintended party and implies a restriction on Market Participants on how they implement and maintain the reasonable procedures mentioned in the above SB 122 language.  
There are frequent cases where business management changes, business ownership changes through a sale or acquisition or even simply a customers or business changing their minds on the terms of an agreement.  Unlimited terms adds privacy risks to the parties of an LOA.  
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