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Issue Request Form


To Be Completed by the Submitter

Submitter:  Kathy Scott________________________________________________________

Contact #:  713-582-8654______________________________________________________

Contact E-mail:  kathy.scott@centerpointenergy.com           ___________________________
Referred to (name of subcommittee, WG or TF):  ________________________________________

Date of request:  July 27, 2005       _______________________________________________

Scope of Work, Issue and/or Problem Description:  Please provide a concise explanation of the issue and any applicable background information, including any documents, spreadsheets, reports, or presentations that may be beneficial in understanding and resolving the issue.  If the issue is from a working group/task force, indicate which meeting minutes should be reviewed for scope or problem description.

CenterPoint Energy has identified an existing issue with ESI IDs that have been retired in ERCOT's system, but are still active and energized in both the TDSP's and REP of Record's system. In researching this issue with ERCOT (Betty Day) it was suggested that ERCOT would require market guidance on how to correct this issue, as well as, what are the Settlement implications and timing requirements if a solution is determined because these have been retired for some time (years in some cases).  There are also questions as to what preventions can be implemented to keep this from re-occurring in the future?  Also, Protocol clarifications may be needed so that all entities would have clear understanding for handling such events in the future, example existing Protocol 15.4: 
15.4
Electric Service Identifier (ESI ID)

 Each TDSP Service Delivery Point (SDP) shall have a unique number within Texas.  Once this unique number has been created and assigned to a SDP, it shall not be re-issued, even in the event of termination of the associated point-of-service.  This unique number shall be referred to as the Electric Service Identifier (ESI ID).

Proposed Solution, if known:  Please describe any alternatives to resolve the above defined issue, including intermediate/temporary workarounds and/or long term solutions.  Include responsibilities of each market participant, e.g. ERCOT, TDSP, and CR.

After consulting with ERCOT, a suggestion from CenterPoint Energy would be to make: 

· Protocol language clarification to 15.4 and any other Protocols that affect ESI ID assignment and/or retirement, this would be best discussed and decided by the Market within the taskforce or working group.  
· RMS would consider re-activating the DEV Taskforce to develop:
· A process, procedures and guidelines as a Market solution to resolving affected ESI IDs so that these Retail Customers, CRs and TDSPs would not be negatively impacted with several months, potentially years,  of cancel re-bills just to change an ESI ID.  Therefore what is now retired would be re-activated under the same ESI ID number
· A solution for what timeline is established for the Settlement of these ESI IDs.
· Document the process in the  appropriate Market Guides or Manual with recommended Market solution 
Issue Priority:  Please prioritize the urgency of resolving the issue using PRS project hierarchy.  High-High (1.1), High-Medium (1.2), High-Low (1.3), Medium-High (2.1), Medium-Medium (2.2), Medium-Low (2.3), Low-High (3.1), Low-Medium (3.2), Low-Low (3.3)
High-Medium (1.2) Because of Retail Customer Impacts.  

To Be Completed by Subcommittee, Working Group, or Taskforce

Subcommittee, WG, or TF Priority:  ______________________________________________

Next Scheduled Subcommittee, WG, or TF meeting:  _________________________________
Subcommittee, Working group or Taskforce Intermediate/Temporary Workaround Recommendation:  If necessary, please provide a temporary solution that may be utilized until the long term solution can be implemented.  .  Include responsibilities of each market participant, e.g. ERCOT, TDSP, and CR.

Subcommittee, Working group or Taskforce Proposed Solution:  Please describe the long term option(s) or alternative(s) to resolve the defined issue.  Include responsibilities of each market participant, e.g. ERCOT, TDSP, and CR.

Next Steps:  As necessary, please describe the subcommittee, working group, or taskforce’s recommendation(s) for next steps to resolve the issue.
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