Retail Market Guide Revision Request


	RMGRR Number
	028
	RMGRR Title
	IDR Optional Removal Process

	Retail Market Guide Section Requiring Revision
	Section 7.13.1, IDR Optional Removal Process (new)

	Protocol Section Requiring Revision, if any
	18.6.1  Interval Data Recorder (IDR) Installation and Use in Settlement

18.6.7- IDR Optional Removal Threshold

	Requested Resolution
(Normal or Urgent)
	Normal

	Revision Description
	This RMGRR was created to clearly identify the roles and responsibilities of each market participant in processing requests for an IDR removal that complies with Protocol Section 18.6.1 Interval Data Recorder (IDR) Installation and Use in Settlement and 18.6.7, IDR Optional Removal Threshold.   This RMGRR also adds a new  appendix for the IDR Optional Removal Request Form. 

	Reason for Revision
	At the April 2005 RMS meeting, an IDR Taskforce was created to develop a Market process to Support PRR479, IDR Optional Removal Threshold.  The recommendation of the Taskforce is a new section for inclusion in the Retail Market Guide.

In addition to the proposed RMGRR, the Taskforce identified changes to Protocol Sections 18.6.1 and 18.6.7 to clarify the original intent of PRR479 and eliminate any conflicts created within Protocols with the implementation of PRR479.
    

	Timeline

	Date Posted
	

	Please see the RMGRR Master List on the ERCOT website for current timeline information.


	Sponsor

	Name
	Angela Williams on behalf of the IDR Taskforce

	E-mail Address
	Angela.williams@txu.com

	Company
	TXU Energy

	Company Address
	1717 Main Street, Suite 20-014

	Phone Number
	(214) 875-8140

	Fax Number
	


	ERCOT/Market Segment Impacts and Benefits


Instructions:  To allow for comprehensive RMGRR consideration, please fill out each block below completely, even if your response is “none,” “not known,” or “not applicable.”  Wherever possible, please include reasons, explanations, and cost/benefit analyses pertaining to the RMGRR.

	
	Impact
	Benefit

	
	Business
	Computer Systems
	

	ERCOT
	None
	N/A
	None

	MARKET SEGMENT                      
	
	
	

	Consumer
	None
	N/A
	Rule clarification on removal/re-installation of IDR.   

	LSE:
General, Including NOIE
	None
	N/A
	None

	LSE:
CR & REP
	Process implementation and training.
	N/A
	Rule clarification on removal/re-installation of IDR.   

	QSE
	N/A
	N/A
	None

	Resource
	N/A
	N/A
	None

	TDSP
	Process implementation and training.
	N/A
	Rule clarification on removal/re-installation of IDR.   


	Proposed Retail Market Guide Language Revision


7.13
IDR Optional Removal/Installation Process

7.13.1 

IDR Optional Removal Process
Pursuant to Protocols Section 18.6.7, IDR Optional Removal Threshold, a Competitive Retailer (CR) upon a Customer’s request, may request removal of an IDR at a Premise.  This section details the steps that Market Participants shall follow when processing such IDR optional removal requests.

7.13.1.1
Customer Request

(1) Upon request by a Customer or authorization to their CR to remove an IDR, the CR shall first validate that the request satisfies the requirements of Protocol Section 18.6.7. 
a.
If the request satisfies the Protocol requirements, the CR shall complete the IDR Optional Removal Request Form and submit it by e-mail to the appropriate TDSP for processing at the TDSP’s e-mail address listed below.  For existing Customers, the request form shall be submitted to the TDSP within ten (10) Retail Business Days of the Customer’s request to their CR.  For new Customers, the request shall be submitted to the TDSP within ten (10) Retail Business Days of the request to their CR, provided that at least forty five (45) consecutive days of usage has been covered by meter readings and the Customer has communicated the request to the CR no more than one hundred twenty (120) consecutive days since the Customer’s move-in date.
i. AEP - crrtx@aep.com 

ii. CNP - CR.Support@CenterPointEnergy.com 
iii. Nueces - eflores@nueceselectric.org 
iv. Sharyland - - egarcia@su-power.com 
v. TNMP - mprelations@tnpe.com 
vi. TXU - meteringservices@txued.com  
b.
If the request does not satisfy the Protocol requirements, the CR shall inform the Customer that the request cannot be honored, per Section 7.13.1.3(3) below.

(2) If a Customer contacts the TDSP directly to request removal of an IDR, the TDSP shall refer the Customer to their CR to initiate the request, regardless of the option a CR has chosen for service order request.

7.13.1.2
IDR Optional Removal Request Form 
The CR must complete all relevant sections of the IDR Optional Removal Request Form found in Appendix H, including: 
· CR name, CR contact name, phone number, CR contact email address, date the request is sent to the TDSP, and the name of the TDSP.  
· In addition, for each applicable ESI ID, the form must include: 
· the associated service address;
· an indicator appropriately identifying each as an existing Customer or a new Customer;
· for an existing Customer, the twelve(12) month actual peak demand;
· for a new Customer, the actual peak demand since the move-in date; and
· the date the Customer made the request to the CR.
An incomplete request form may be rejected by the TDSP, whereupon the CR shall add the missing information and resubmit the request form with a new date that the request is sent to the TDSP.

7.13.1.3
TDSP Processing

(1) 
Within ten (10) Retail Business Days of receipt of the IDR Optional Removal Request Form, the TDSP shall verify usage and Customer history for the requested ESI ID(s) and determine if the request satisfies the requirements of Protocol Section 18.6.7.
a.
If the request satisfies the Protocol requirements, the TDSP shall 
i. complete the appropriate sections of the request form indicating that the ESI ID does qualify for an IDR removal and the estimated date of removal, and
ii. return the completed request form by e-mail to the originating CR.
b.
If the request does not satisfy the Protocol requirements, the TDSP shall 
iii. complete the appropriate sections of the request form indicating that the ESI ID does not meet the qualifications for an IDR removal and include supporting evidence, and 
iv. return the completed request form by e-mail to the originating CR.

(2)  
For requests where there is mutual agreement by the CR and TDSP that the applicable Protocol requirements have been satisfied, the TDSP shall proceed with scheduling the removal of the IDR.   
i. The IDR removal must be completed no later than the Customer's second billing cycle after the date on which agreement is reached. 
ii. The TDSP shall send the appropriate Texas SET transaction to change the Profile Type Code and the Meter Data Type Code as directed by the Load Profiling Guide  along with all applicable meter data.
iii. A TDSP may elect to virtually remove an IDR, however, the virtual removal must comply with the provisions of (2)(i) and (2)(ii) immediately above. 
iv. IDR optional removals are subject to applicable TDSP Tariff charges.  Consult each TDSP’s Tariff for complete details.
(3)
For requests where the TDSP has determined that the applicable Protocol requirements have not been satisfied and the CR concurs, the CR will provide the Customer with sufficient evidence as to why the request for IDR removal was denied.  Such evidence shall include the Customer’s demand history and the applicable Protocol language.  Customer’s inquiries or complaints regarding the processing of the IDR Removal request will be handled in accordance with P.U.C.T. Subst. R. 25.485, Customer Access and Complaint Handling. 

(4)
For requests where the TDSP has determined that the applicable Protocol requirements have not been satisfied and the CR disputes the TDSP’s determination, the CR may use the FasTrak process, if appropriate, to resolve any disputes arising from the IDR optional removal process.  If a FasTrak resolution is not possible for a dispute, the CR may request Alternative Dispute Resolution in accordance with Protocol Section 20, Alternative Dispute Resolution Procedure. 
i.  
a. 
b. 
ii. 
(5)
For all IDR removals that have occurred and subsequently are determined to have been removed erroneously, an IDR must be re-installed. The discovering party shall notify the CR and/or TDSP as appropriate; both the CR and the TDSP shall mutually agree upon an IDR re-installation date.  
Appendix H
IDR Optional Removal Request Form
	
	IDR Optional Removal Request Form

	
	CR Name:
	 
	Color Key
	Completed by CR

	
	CR Contact Name & Phone Number:
	 
	
	Completed by TDSP

	
	CR Contact Email Address
	 
	 

	
	Date Request sent             from CR to TDSP:                 MM/DD/YYYY
	 
	

	
	TDSP Name:
	 
	

	
	TDSP Contact Name & Phone Number:
	 
	

	
	TDSP Contact Email Address:
	 
	

	A
	Column B
	C
	Column D
	Column E
	Column F
	Column G
	Column H
	Column I
	Column J

	##
	ESI ID 
	##
	Service Address               
	12 Month Peak                       or                                                if New Customer             Peak since                   Move-In Date      
	Existing Customer         (Use Existing)                                       or                                            New Customer            (Provide Move-In Date)                                             
	Date Retail Customer              Requested IDR Removal to CR          (acceptable format:            MM/DD/YYYY)            
	Qualified for Removal                 (Y/N)          
	*If Column G = Y (YES)  provide Estimated Date of Meter Removal     (acceptable format:                    MM/DD/YYYY)          
	*If Column G = N (NO)                             All Supporting Evidence is Attached                                       (Y/N)
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