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Texas SET 

V2.1 Requirements

MOU/EC Requirements 

The following list of requirements for those entities participating in a MOU/EC service territory.  CRs and TDSPs who are not participating in a MOU/EC service territory will not be required to implement the following requirements.  Those requirements applicable will be implemented by ERCOT.  

Requirement 1 - OK

Change Control 2002-468

Purpose:  This change control adds a new Transaction Type Code ’26 - Miscellaneous Service Invoice’ to the list of BIG07 data elements.  

CRs:  Will use this code when communicating discretionary charges, such as late payment fees, on an account after the account has been final billed.  CRs will code to use the new DTM~007 (Effective Date) segment and will not include the Service Period Start Date (DTM~150) or Service Period End Date (DTM~151) in their 810_03 Invoice when the BIG07 data element is ’26- Miscellaneous Service Invoice’.

Transactions Affected:  

810_03

Requirement 2 - OK

Change Controls 2004-607

Purpose:  This change control gives MOU/EC TDSPs the ability to communicate payment adjustments to a CR through the 820_03 MOU/EC Remittance Advice.  Payments received in a MOU/EC service territory are not associated to a specific invoice, but rather actual Customer payments, which are tied to a CRs account number.  The MOU/EC TDSP must have a way to make credit adjustments to the account depending upon the situation.  This includes the following changes:

· When making a payment adjustment to the CR, an MOU/EC TDSP will use the RMR03 Payment Action Code ‘AJ – Adjustment’.  

· One of the following RMR07 Adjustment Reason Codes is required when the RMR03 Payment Action Code is ‘AJ – Adjustment.’  

· 26 – Invoice Canceled:  

· 72 – Authorized Return:  

· 86 – Duplicate Payment:

· AT – Account Closed:

· BD – Bad Debt Adjustment:

· CS – Adjustment:

· IF – Insufficient Funds:
· The adjusted amount is communicated in the RMR08 Monetary Amount data element as a Real Number and is required when the RMR03 Payment Action Code is ‘AJ – Adjustment’.  This amount will be the same as the Monetary Amount communicated in the RMR04 data element.  

· MOUEC TDSPs will use the membership number (For Nueces, Membership ID refers to the Account Number) to tie the adjusted payment to the original payment

Transactions Affected:  

820_03

Requirement 3 - OK

Change Controls 2004-649, , 2004-667, 2005-680, 2005-684, 2005-685

Purpose:  These change controls provide companies participating in the MOU/EC service territory a means for tracking their customers.  TDSPs in a MOU/EC service territory need the ability to identify orders specific to customers for billing purposes.  

CRs:  Will submit their initiating transactions with the appropriate membership ID, Account Number or other value as assigned by the MOU/EC TDSP that positively identifies the end use customer/service to the MOU/EC TDSP.  When sending the initiating transactions CRs will ask for the Account Number, unless establishing a CSA.  When establishing a CSA, CRs will ask for the Membership ID. If the Account Number, or Membership ID in the case of a CSA, doesn’t match the Account Number in the MOU/EC TDSPs database for that premise and/or ESIID the MOU/EC TDSP will have the ability to reject the initiating transaction.  CRs will work with the TDSP to get the Account Number synched up between the two systems when rejecting the 867_03 monthly usage for incorrect membership ID prior to the TDSP resending the 867_03 usage, as this would become a never-ending loop.  CRs will use the Original Transaction Reference Identifier (BGN06) to validate the business process on the 814_08/09 Cancel Switch Series, 814_12/13 Date Change Series, 814_14/15 Drop to AREP Enrollment Series, and 814_28/29 Permit Pending/Complete Unexecutable Series.

MOU/EC TDSPs:  Will submit their 867_03 monthly usage with the Account Number for CRs to validate to assist in identifying out of synch conditions prior to invoicing.  MOU/EC TDSPs will use the Original Transaction Reference Identifier (BGN06) to validate the business process on the 814_08/09 Cancel Switch Series, 814_12/13 Date Change Series, 814_14/15 Drop to AREP Enrollment Series, and 814_28/29 Permit Pending/Complete Unexecutable Series.  MOU/EC TDSPs do not need the Membership ID on the 814_26/27 Request for Historical Usage Series, as that is tracked at a premise level.  

· When establishing a CSA in the Nueces service territory the customer is given a Membership ID, which is the number provided to the CR when sending the 814_18 Establish CSA.  This is the only time the Membership number is used.  

· When sending any other transactions (814, 867) the account number is what will be sent in the Membership ID field.  

ERCOT:  Will pass the information in the Membership ID field (REF~1W segment) received on the following initiating transactions from the CR: 814_01, 814_10, 814_16, 814_18 or 814_24 to the 814_02 reject, 814_03 enrollment to the MOU/EC TDSP, , 814_14, 814_17, 814_19, and 814_25. ERCOT will pass the value sent in the Membership ID segment received on the 814_04 from the MOU/EC TDSP to the 814_05 to the CR.  If the value sent in the Membership ID segment is sent in the REF02 instead of the REF03, which is the data element it is designated for, ERCOT will reject that transaction. ERCOT will not send the Membership ID segment on ERCOT Generated cancels since ERCOT does not maintain or validate customer information.   

Transactions Affected:  

814_01, 814_02, 814_03, 814_04, 814_05, 814_10, 814_11, 814_14, 814_15, 814_16, 814_17, 814_18, 814_19, 814_24, 814_25, 814_PC, 814_PD, 650_01, 650_02, 867_03.

Requirement 4 - OK

Change Controls 2004-646, 2004-679

Purpose:  These change controls provide a means for passing the billing type information for CSA customers to the MOU/EC TDSP.  Because the MOU/EC TDSP retains the choice to bill the customer directly, the CSA CR needs the ability to provide their billing type to the MOU/EC TDSP prior to obtaining the customer through a MVO to CSA scenario.  The CSA CR will communicate the CSA agreement as either DUAL or LDC billing.  

ERCOT:  Will store the billing type (REF~BLT) segment received on the 814_18 for that CSA CR.  This will be forwarded to the MOU/EC TDSP on the 814_18 Establish CSA transaction.  The CSA agreement will not be established at ERCOT until the receipt of an 814_19 accept from the MOU/EC TDSP.  The receipt of the 814_19 accept from the MOU/EC TDSP, not the date the CSA CR sends the 814_18 establish CSA transaction, will be used for the CSA Agreement start time in ERCOT’s registration system.  ERCOT will pend the 814_18 CSA request for 10 business days and if an 814_19 is not received from the MOU/EC TDSP, ERCOT will cancel the CSA request and send 814_08s to the requesting CSA CR and MOU/EC.  Any additional 814_18 transactions received on that ESIID, while the first 814_18 is still pending, will be rejected at ERCOT for ‘A13.  814_19 rejects received by the MOU/EC TDSP will set the status of the CSA request at ERCOT to ‘Rejected by TDSP’ and will close the business process at ERCOT.  In a MVO to CSA scenario ERCOT will use the billing type (REF~BLT) received on the 814_18 to populate the 814_03 to the MOU/EC TDSP.

MOU/EC TDSP:  Will validate the billing type (REF~BLT) received on the 814_18 from ERCOT and will respond back with either an 814_19 accept or reject.  At the point where a Move-Out to CSA occurs on that ESIID, the MOU/EC TDSP will validate that the 814_03 is for a MVO to CSA and will not validate the REF~BLT billing type segment.  Billing Type will continue to be validated on 814_03s for Switches or Move-Ins.  

CRs:  Will accept the 814_19 from ERCOT.  

Transactions Affected:  

814_18, 814_19

Requirement 5 - OK

Change Control 2004-650

Purpose: This change control revises the transaction flow for the Maintain Customer Information transactions.  Currently this transaction set only flows from the CR to the TDSP; however this change will allow an MOU/EC TDSP the ability to send customer information to the CR.  TDSPs in the MOU/EC service territory are more likely to have current customer information due to the fact that they maintain contact with the customer and perform billing functions.  

MOU/EC TDSPs:  Will develop the functionality to be both receiver and submitter of the 814_PC Maintain Customer Information Request and the 814_PD Maintain Customer Information Response transaction.

CRs:  participating in the MOU/EC territory will be required to accept 814_PC Maintain Customer Information requests and respond with 814_PD Maintain Customer Information responses.  

Transactions Affected:  

814_PC, 814_PD

Requirement 6

Change Control 2004-652 – OK

Purpose:  This change control provides a way for MOU/EC TDSPs to communicate to a CR that the customer contacted the MOU/EC TDSP and requested service to be disconnected and final billed. 

MOU/EC TDSPs:  Will send a 650_04 Suspension of Delivery Services transaction to the CR with the Suspension Code (REF~5H) ‘CR002 - Customer Requested Permanent Disconnect’.  MOU/EC TDSPs will use the ‘R8 – Terminate’ code in the BGN08 when sending the permanent disconnect code in the REF03 of the REF~5H.  MOU/EC TDSPs will send the 650_04 upon customer request and will use the date the MOU/EC TDSP disconnects the service.

CRs:  Upon receipt of the 650_04 with this code, CRs will submit an 814_24 Move-Out transaction to remove them as Rep of Record at ERCOT upon receipt of the 867_03F. CRs will key off the ‘CR002’ code to know this is for a MOU/EC 650_04 suspension of delivery services and will use the date from the 650_04 to populate the 814_24.

ERCOT:  Will forward the 814_24, or 814_03 in the event a Continuous Service Agreement, to the MOU/EC TDSP.  Once the MOU/EC TDSP has sent the 814_25, Move-Out Response (when a CSA does not exist) to ERCOT, the ESIID can be de-energized at ERCOT upon receipt of the 867_03F.  

Transactions Affected:  

650_04

Requirement 7 - OK

Change Control 2004-653

Purpose:  This change control provides the MOU/EC TDSP a method for communicating to a CR a customer, who was previously disconnected for non-pay of wires charges, has been reconnected.  

MOU/EC TDSPs:  Will submit a 650_04 that contains the Action Code  ’79 – Reactivate’ in the BGN08 data element.  When sending a 650_04 with this code, the MOU/EC TDSP will include the Reactivation Code (REF~5H) ‘RC001 – Reconnect after Disconnect for Non-Pay’ and the BGN06 – Original Transaction ID will match the BGN02 Original Transaction ID of the 650_04 Disconnect Notification from the MOU/EC TDSP to the CR.  

Transactions Affected:  

650_04

Comments:

MOU/EC TDSPs must have the ability to accept a 650_01 disconnect for non-pay service order from the CR.  

Requirement 8
Change Control 2004-660 - OK

Purpose: This change control removes the Business Process Overview (BPO) from the 810_03 Invoice transaction.  BPOs were originally created to provide the reader assistance in how to use the Implementation Guide.  TX SET went through the process of reviewing these BPOs and moving applicable information into the segments and data elements they affected.  The following information moved into the implementation guide may result in additional validations by the CR and/or MOU/EC TDSP.  

MOU/EC TDSPs:  Will reject any invoices not received within 48 hours of the first business day following the receipt of the 810_03.  MOU/EC TDSPs have the option to either accept an 810_03 invoice after the date specified on the 867_03 and add it to the following month’s bill, or reject the 810_03 with an 824 with a reject reason indicating a missed bill window.  Invoices rejected because of a missed bill window will be resent the following month.  

CRs:  Invoices sent prior to receiving an 867_03 cancel can be canceled, if the 867_03 cancel results in a change to the original invoice.    Values sent in the 810_03 cancel must be identical to the values in the 810_03 Original.  810_03 that are resent will be sent with the BIG08 = ‘00 – Original’.
· The sum of the Previous Balance (BAL~P segment) plus the Total Monetary Value Summary (TDS segment) must equal the amount in the Current Balance segment (BAL~M).  

· When the Allowance or Charge Indicator data element (SAC01) is ‘C – Charge’ the amount provided in the Amount data element (SAC05) will be included in the Total Amount data element (TDS01)

· When the Tax Relationship Code data element (TXI07) is ‘A – Add’ the amount provided in the Monetary Amount data element (TXI02) will be included in the Total Amount data element (TDS01)

Transactions Affected:  

810_03

Requirement 9
Change Control 2004-664 - OK

Purpose:  This change control removes the CR Customer Account Number segment (REF~11) and adds the Membership ID segment (REF~1W) to the 810_03 Invoice.  

CRs:  Will send the Membership ID segment (REF~1W) to the MOU/EC TDSP to positively match the customer name and value sent in the Membership ID segment with the ESIID.  

Transactions Affected:  

810_03

*Removed per TX SET Change Control Conference Call – June 2nd, 2005

Requirement 10
Change Control 2004-665 - OK

Purpose:  This change control updates the RMR01 Account Number in the 820_03 Remittance Advice Accounts Receivable segment to ’12- Billing Account’, and the RMR02 Reference Identification Gray Box to indicate that the number being communicated in this data element is the value sent in the Membership ID segment used to track the customer in the MOU/EC territory.  

CRs:  Will validate this number internally, and contact the MOU/EC TDSP if it doesn’t match.

Transactions
820_03
*Removed per TX SET Change Control Conference Call – June 2nd, 2005
Requirement 11 - OK

Change Control 2005-681

Purpose:  This change control adds a new reject code to the list of acceptable codes on the 824 that provides an MOU/EC TDSP a way to reject an 810_03 Invoice from a CR, and a CR operating in a MOU/EC service territory a way to reject the 867_03 Monthly Usage when the value sent in the Membership ID segment is not sent on the 810_03or 867_03.  

MOU/EC TDSPs:  Will reject an 810_03 Invoice with an 824 using the code ‘IMI – Invalid Membership Number or ID’ if the MOU/EC Account Number sent on the 810_03 Invoice does not match what the MOU/EC TDSP has in their system associated to that Customer/ESIID relationship.

ERCOT:  Will pass the 824 code in the event the MOU/EC TDSP sends the 824 through ERCOT instead of point to point.  

CRs:  Can use the ‘IMI – Invalid Membership Number or ID’ reject reason to reject the 867_03 if validating the value provided in the Membership ID segment.  Will work with the MOU/EC TDSP to determine correct MOU/EC ID prior to sending a new 810_03.  

Transactions Affected:  

824

Requirement 12 - OK
Change Control 2004-675

Purpose:  This change control removes the Business Process Overview (BPO) from the 820_03 Remittance Advice transaction.  BPOs were originally created to provide the reader assistance in how to use the Implementation Guide.  TX SET went through the process of reviewing these BPOs and moving applicable information into the segments and data elements they affected.  Information moved from the BPO into the 820_03 Implementation Guide provides guidance on matching the information sent in the 820_03 Implementation Guide with the Payment that is sent to the bank.  

MOU/EC TDSPs:  Will be required to submit their 820_03 Remittance Advice and Payments to the Bank within 5 calendar days of each other.  

Transactions Affected:  

820_03

Requirement 13 - OK

Change Control 2004-677

Purpose:  This change control updates the Document Due Date segment (DTM~649) in the 867_03 to clarify that this segment is only sent on 867_03 Originals.  There was a discrepancy in the gray box for this segment in that it required this segment for Bill Ready MOU/EC TDSPs, but later stated it was not sent on Cancels.  

MOU/EC TDSPs:  Will not send this segment on 867_03 Cancels (BPT01 =01).  

CRs:  Participating in an MOU/EC service territory will not expect the DTM~649 segment when the 867_03 is a cancel. 

Transactions Affected:  

867_03
Point to Point Requirements

These requirements will be implemented by all TDSPs and CRs, including those in an MOU/EC service territory.  These will not be implemented by ERCOT.  

Requirement 14 - OK

Change Control 2003-471

Purpose:  This change control removes the ‘Must Use’ description next to the Date Time Period data element (YNQ04) in the Intermittent Interruption of Service segment (YNQ~5U).  The ‘Date Time Period’ data element (YNQ04) is only required when the ‘Date Time Period Format Qualifier’ data element (YNQ03) is provided.  

TDSPs:  Will correct their system to only send the ‘Date Time Period’ data element (YNQ04) when sending the ‘Date Time Period Format Qualifier’ data element (YNQ03).  

CRs:  Will correct their system to accept 650_04 transactions that only look for the YNQ04 data element when the YNQ03 data element exists.

Transactions Affected:  

650_04

Requirement 15 - OK

Change Control 2003-496

Purpose:  This change control modifies the Service Order Response transaction to update the Service Order Status Action Codes (BGN08), add clarification on when a TDSP can reject a Reconnect Request because the Disconnect Request was not received first (REF~7G~RWD), add additional ‘complete unexecutable’ codes for instances when a TDSP receives the Service Order Cancel Request prior to working the original Service Order Request, or the TDSP receives the Reconnect Service Order Request prior to the Disconnect for Non Pay Service Order Request, and update the requirements for which  segments within the transaction are required when the Action Code is an ‘Accept’  (BGN08=WQ).  This change control also updates the transaction set to make the request/response a one (1) to (1) relationship.  The TDSP will send a 650_02 for every 650_01 sent by the CR.  

TDSPs:  Will use one of the following Action Codes in the BGN08 when sending the 650_02 response:

· BGN08 = 9: Complete Unexecutable

· TDSP receives a 650_01 Service Order Cancel request while the original 650_01 Service Order request is pending or in an incomplete state.

· The TDSP will respond to the original Service Order request with a 650_02 ‘Complete Unexecutable’ (BGN08=9) and will respond to the 650_01 Service Order Cancel Request with a 650_02 ‘Accept’ (BGN08=WQ).  

· The 650_02 ‘Complete Unexecutable’ response to the 650_01 Original Service Order request will use the ‘T020 - Received service order cancel prior to working service order original’ complete unexecutable reason in the REF~G7 segment
· TDSP receives a 650_01 Reconnect Request while a 650_01 Disconnect for Non Pay request is pending or in an incomplete state.

· The TDSP will respond to the Reconnect Request with a 650_02 ‘Complete Unexecutable’ and the Disconnect for Non Pay Request with a separate 650_02 ‘Complete Unexecutable’.  

· The TDSP will use the ‘V005 - Received reconnect for non-pay prior to working disconnect for non-pay’ complete unexecutable reason in the REF~G7 segment for both response transactions.  
· TDSP is unable to complete original 650_01 Service Order Request.  
· TDSP will respond with a 650_02 ‘Complete Unexecutable’ with the reason in the REF~G7 segment
· BGN08 = 51:  Complete

· TDSP has completed the work requested in the 650_01 Service Order Request.  

· TDSP will respond with a 650_02 ‘Complete’.  This closes and completes the business process instances.  

· BGN08 = PT:  Permit Required

· TDSP requires a Permit to complete the request sent on the 650_01 Service Order Request.  

· TDSP will respond with a 650_02 ‘Permit Pending’.  This closes and completes the business process instance.  CRs will issue a new 650_01 Service Order Request upon receipt of the permit.  

· BGN08 = U:  Reject

· CR submits a change request or a cancel request to the original service order and the original service order was started or completed.

· TDSP will respond with a 650_02 ‘Reject’ Service Order Response with the Reject Reason = ‘Work In Progress or Completed’ (REF~7G~WIP). 

· TDSP receives a 650_01 Service Order Cancel or Change Request after the original 650_01 Service Order Request was started or completed for the same ESIID.  

· TDSP will respond to the original 650_01 Service Order Request with a 650_02 Service Order Response with appropriate action code in the BGN08

· BGN08 = WQ:  Accept
· TDSP receives a 650_01 Service Order Cancel or Change Request while the original 650_01 Service Order request is pending or in an incomplete state.
· The TDSP will respond with the appropriate action code found in the BGN08 to the original Service Order Request.  This code is used to notify the CR that the TDSP has successfully applied the change or cancel transaction to the original service order request.  

Comments:

CRs may send 650_01 cancels to cancel a reconnect order, but will send a 650_01 reconnect to ‘cancel’ a disconnect.  Additional information on using Service Order Requests for Disconnect and Reconnects can be found in the Retail Market Guide, Appendix 11.0 – ‘Disconnect Reconnect Process Guide’

Transactions Affected:  

650_02

Requirement 16 - OK

Change Control 2003-503

Purpose:  This change control adds a new code to the Beginning Segment Transaction Set Purpose Code data element (BIG08) of ’05 – Replacement’.  This code is for TDSP use when replacing an invoice for IDR meters with monetary corrections only, when the CR for the 810_02 Original and 810_02 Cancel/Rebill is the same.  An example of this would be in when the TDSP has a change in a transition charge on an IDR ESIID.  The TDSP may submit only an 810_02 with the ’05 – Replacement’ code.   The following guidelines apply to the use of the BIG08 ’05 – Replacement’ code: 

· The ’05 – Replacement’ code is used on IDR ESIIDs only and is used to ‘replace’ a canceled 810_02 without affecting subsequent 810_02 invoices.  

· The Original 867’s Original Transaction ID (BPT02) will be referenced in the Replacement 810_02’s BIG05 data element.  

· When replacing an Original 810_02 for monetary corrections on an IDR ESIID, the TDSP may use the ’05 – Replacement’ code in the BIG08 data element, and the Original 810_02 Original Transaction Reference Number (REF~OI) in the Replacement 810_02 Original Transaction Reference Number (REF~OI).

· When sending the 810 replacement code, TDSPs will send the 867_03 

· When correcting usage, TDSPs will continue to use the ’00 – Original’ code in the BIG08 data element for reissued 810_02 invoices. 

· The 810_02 Replacement Service Period Start Date (DTM~150) and Service Period End Date (DTM~151) will match the DTM~150/DTM~151 provided in the Original 867 IDR Transaction.

Transactions Affected:  

810_02

Comments:  

This could create a situation where a CR pays an invoice, but then receives another invoice to adjust the monetary amount.  What is a CRs option if the CR has already paid the first invoice and then pays the adjusted invoice?  How do they receive credit for the first invoice? Cancel 810_02 invoice is received prior to the replacement 810_02.  CRs need to apply the canceled 810_02 prior to applying the replacement 810_02.

Requirement 17 - OK

Change Control 2003-596

Purpose:  This change control revises the timing for sending an 814_PC Maintain Customer Information request.  Because the TDSP can have multiple Move-Ins pending in their system, they are unable to apply an 814_PC Maintain Customer Information request until the Rep of Record is determined.  

TDSPs:  Will reject any 814_PC received prior to sending the 867_04 Initial Meter Read or if the 814_PC update is received following an 867_03 Final reading has been issued for that specific customer. 

CRs:   With this change control CRs will wait until they have received an 867_04 Initial Meter Read before sending the 814_PC Maintain Customer Information request.  The CR will not transmit the 814_PC and/or provide any updates to the TDSP after receiving an 867_03 Final reading for that specific Move-Out customer.

Transactions Affected:  

814_PC

Requirement 18 - OK

Change Control 2003-624

Purpose:  This change control removes the Business Process Overview from the 650_02 Service Order Response transaction.  BPOs were originally created to provide the reader assistance in how to use the Implementation Guide.  TX SET went through the process of reviewing these BPOs and moving applicable information into the segments and data elements they affected.  Segments in the 650_02 were updated to indicate:

· The 650_01/650_02 is a one to one relationship.  

· TDSPs must return a 650_02 with a BGN06 Original Transaction ID that matches the BGN02 Original Transaction ID sent by the CR in the 650_01.

· A 650_02 Service Order Response with a BGN08 = ‘PT’ indicating a permit is required, will close the TDSPs business process. 

·  The CR will have to initiate a new 650_01 Service Order Request with a new Original Transaction ID (BGN02) for that ESIID.  

Transactions Affected:  

650_02

Requirement 19 - OK
Change Control 2004-627

Purpose:  This change control removes the Business Process Overview from the 820_02 Remittance Advice transaction.  BPOs were originally created to provide the reader assistance in how to use the Implementation Guide.  TX SET went through the process of reviewing these BPOs and moving applicable information into the segments and data elements they affected.  Information moved from the BPO into the 820_02 Implementation Guide provides guidance on matching the information sent in the 820_02 Implementation Guide with the Payment that is sent to the bank.  CRs are required to submit their 820_02 Remittance Advice and Payments to the Bank within 5 calendar days of each other.  Situations where both transactions are not received may incur late payment fees until both transactions are received by the TDSP.  

Transactions Affected:  

820_02

Requirement 20 - OK

Change Control 2004-629

This change control will give the CR the ability to communicate to the TDSP the circumstances under which they are willing to pay for a premium disconnect charge.  It adds three new codes to the Premium Disconnect Location (YNQ) segment in the 650_01 transaction.  CRs have the following communication options:  

· ‘MTR - Meter Disconnect Only’:  CRs who send this code will not pay for a premium disconnect location charge if service cannot be terminated at the meter.

· ‘PDL - Premium Disconnect Location’:  CRs who send this code will only pay for a premium disconnect charge and do not want the TDSP to attempt to terminate service at the meter.

· ‘ROL – Roll to Other Location’:  CRs who send this code will agree to pay the premium disconnect charge if service cannot be terminated at the meter.  

Transactions Affected:  

650_01

Requirement 21- OK

Change Control 2004-635 

Purpose:  This change control adds new codes to the 810_02 Invoice to allow new tariffs and/or charge off allowances to be appropriately identified in the SAC04.  

TDSPs:  Will use a separate code for each charge when sending multiple charge off allowances or transition charges.  The following codes will be added to the 810_02 SAC04 data element. 

· ‘DSC002 - Transition Charge-Off Allowance  (COA2)’:  Used only when IT109 = B2B Discount for Charge Off Allowance for TC2

· ‘DSC003 - Transition Charge-Off Allowance  (COA3)’:  Used only when IT109 = B2B Discount for Charge Off Allowance for TC3

· ‘DSC004 - Transition Charge-Off Allowance  (COA4)’:  Used only when IT109 = B2B Discount for Charge Off Allowance for TC4

· ‘MSC036 - Transition Charge (TC2)’:  Charge applies to the recovery of securitized regulatory assets and stranded costs

· ‘MSC037 - Transition Charge (TC3)’:  Charge applies to the recovery of securitized regulatory assets and stranded costs

· ‘MSC038 - Transition Charge (TC4)’:  Charge applies to the recovery of securitized regulatory assets and stranded costs

Transactions Affected:  

810_02

Requirement 22 - OK

Change Control 2004-639

Purpose:  This change control adds additional gray box language to an existing code in the 824 Reject transaction, and adds a new code to the list of acceptable reject codes.  

· For situations when the time period provided in the 810_02 Invoice (DTM~150 Service Period Start Date/DTM~151 Service Period End Date) does not match the time period sent in the 867_03 Monthly Usage (DTM~150/DTM~151 in the PTD~SU Summary Loop): 

· CRs:  Will reject the 810_02 invoice with the ‘DDM – Dates Do Not Match’ reject code in the Technical Error Description segment (TED~848) of the 824.   

· CRs:  Will provide additional text in the Special Instruction segment (NTE~ADD) explaining the date mismatch.   

· TDSPs:  Will correct the dates in the appropriate transaction and resend to CR.  

· For situations where an TDSP sends an 810_02 Invoice in error whose current balance (TDS segment) includes charges from a previously sent invoice:  
· CRs:  Will reject that 810_02 invoice with the ‘PMC – Previous Monthly Charges’ reject code in the Technical Error Description segment (TED~848) of the 824.  CRs:  Will provide additional text in the Special Instruction segment (NTE~ADD) explaining the incorrect monthly charge.  
· TDSPs:  Will remove previous month’s charges from current invoice(s) and resend to CR.  
ERCOT:  Will forward the 824 to the TDSP in the event the CR sends the 824 to ERCOT instead of directly to the TDSP.  

Transactions Affected:  

824

Comments:  

Need verification from CRs if removing previous month’s charges is the correct resolution for resolving issues when the PMC code is received.  

Requirement 23 - OK
Change Control 2004-643

Purpose:  This change control provides clarification on how real numbers are used in the 820_02 Remittance Advice transaction.  The two data elements in the 820_02 Remittance Advice transaction where Real Numbers are used are the BPR02 – Monetary Amount Data Element, and the RMR04 – Monetary Amount Data Element.  Decimals are not implied in these two data elements.  

· If the monetary amount is equal to $54.00, the number communicated in the BPR02 and RMR04 Monetary Amount Data Elements is 54

· If the monetary amount is equal to $54.12, the number communicated in the BPR02 and RMR04 Monetary Amount Data Elements is 54.12

· If the monetary amount is equal to $5,400, the number communicated in the BPR02 and RMR04 Monetary Amount Data Elements is 5400  

Transactions Affected:  

820_02

Requirement 24 - OK

Change Control 2004-644

Purpose:  This change control provides clarification on an 810_02 invoice for when a Service Period End Date (DTM~151) is required, when the Service Order Completion Date (DTM~198) is used, and additional billing determinant codes to assist the CR in determining what a TDSP uses for calculating consumption. With the implementation of this change control: 

· The DTM~151 Service Period End Date is only required on 810_02 Invoices for monthly consumption.  The date must match the Service Period End Date provided in the 867_03 Monthly Usage.  

· CRs:  Will reject the 810_02 with an 824 – ‘DDM – Dates Do Not Match’ in the event this date on the 810_02 does not match the date on the 867_03.

· The DTM~198 Service Order Completion Date is required on 810_02 Invoices sent for Discretionary Charges after an 867_03 Final Bill.  

· TDSPs:  The date provided in the DTM~198 will equal the date the TDSP performed actual work, not the date the service request was entered into the TDSP system.  

· CRs:  Will reject with an 824 in the event the 810_02 is sent after an 867_03 Final Bill and the DTM~198 is missing.  

TDSPs:  Will use the additional codes provided in the Type of Billing Unit data element (SAC09) to explain the billing unit used when calculating the billable quantity provided in the Consumption or Quantity data element (SAC10).  

TDSPs:  Will use the additional Quantity data element (SAC11) to provide the CR the actual registered kW or kVA demand when Demand is used for billing purposes.  CRs will utilize the Dispute Process for issues with Consumption.

Transactions Affected:  

810_02

Comments:

The TDSP use of these codes will be based on the Production Implementation Date.  These codes will not exist on any cancel, rebill, or replacement invoices prior to the implementation of V2.1.  Any cancel, rebill, or replacement invoices issued after 2.1 implementation, for a time period prior to V2.1, will not use any of the new billing determinants created for V2.1.  They will contain the V2.0a codes and calculations.  

Requirement 25 - OK

Change Control 2004-656

Purpose:  This change control provides the TDSP a means for rejecting a 650_01 Service Order Request when the ESIID is flagged as either Critical Care Customer or Critical Load Customer.   

TDSP:  Will reject a 650_01 Service Order Request with a Critical Care Customer reject reason (REF~7G~CCC) in instances where a residential customer who qualifies through the Residential Critical Care eligibility Determination Form, as issued by the PUCT and Customer Protection Rulemaking.

TDSPs:  Will reject a 650_01 Service Order Request with a Critical Load Customer reject reason (REF~7G~CLC) in instances where a premise for which electric service is considered crucial for the protection and maintenance of public safety pursuant to Subst. Rules and Customer Protection Rulemaking.  Or an industrial customer for whom an interruption or suspension of service will create a dangerous or life threatening condition at the customer's premise

Transactions Affected:  

650_02

All Market Participant Requirements

All market participants, including those in an MOU/EC service territory and ERCOT, will implement these requirements.  
Requirement 26 - OK
Change Control 2002-466, 2005-686, 2005-688

Purpose:  This change control adds a code to the 650_04 Suspension of Delivery Service transaction for TDSP use when permanently suspending service and meter has been removed for an ESIID. Situations could include, but are not limited to, premise destroyed by fire or construction, condemned or demolished, requested and authorized by county and/or city officials.

TDSPs:  Will send a 650_04 that contains the code ‘R8 – Terminate’ in the BGN08 data element.  TDSPs will use the appropriate Suspension Code (REF~5H) and will communicate any additional information about the permanent suspension in the Comments segment (MTX~) using the new code ‘TRE – Reportable Event Description’. TDSPs will also include the effective date the removal of services occurred in the Service Suspension Date Segment (DTM~215) if it is maintained by the TDSP.  In the event a TDSP needs to cancel the original 650_04 request (ex:  incorrect address or ESIID), the TDSP will send a 650_04 Cancel (BGN08=C) for the original 650_04 Terminate (BGN08=R8) request.  The TDSP will reference the original transaction ID from the original 650_04 request in the BGN06 of the 650_04 Cancel Request.  If the CR has already submitted a Move-Out based on the Original 650_04 Request sent, the TDSP will send an 814_28 Complete Unexecutable to close the business process.  

CRs:  Receiving a 650_04 with a BGN08 = R8, CRs will send an 814_24 Move-Out to ERCOT with the Remove Meter Segment (REF~1P~B44) to prevent ERCOT from creating a Move-In (MVI) Request in the event of a Continuous Service Agreement (CSA) that may exist and will use the date provided in the 650_04 to populate the 814_24 move out date.  . ERCOT will pass in the 814_24 to the TDSP to inform them that this Move-Out is the result of the 650_04 permanently remove meter premise.  In the event a CR receives a 650_04 Cancel Request from the TDSP, the CR will not send the 814-24 Move-Out Request.  If the Move-Out Request was already set the TDSP will send an 814_28 Complete Unexecutable to close the business process

ERCOT:  Upon receipt of the 814_24 Move-Out transaction that includes the REF~1P~B44 segment, ERCOT will pass the 814_24 Move-Out to the TDSP with the REF~1P~B44 Remove Meter segment.  Once the TDSP has completed the 814_24 Move-Out Request and submitted the 814_25 Move-Out Response transaction to ERCOT the ESIID can be de-energized at ERCOT upon the receipt of the 867_03F.  Eventually, if applicable the ESIID can be retired.  

Transactions Affected:  

650_04, 814_24

Requirement 27 - OK

Change Control 2003-490

Purpose:  This change control removes ‘QTR’ from the valid values for meter type in the 814_14 Drop to AREP request and 814_22 CSA Enrollment request.  Meter usage is not reported at QTR intervals.  

CRs:  Should remove any logic that has this value as a valid meter type.

Transactions Affected:  

814_14, 814_22

Requirement 28 - OK

Change Control 2003-493

Purpose:  This change control updates the requirements on sending the TDSP Duns information on an 814_27 Historical Usage response.  Currently, the TDSP Duns Number (N1~8S segment) is optional on the 814_26 Historical Usage request.  When the CR doesn’t send that segment and the transaction fails TX SET validation at ERCOT, ERCOT cannot send the 814_27 Historical Usage response back to the CR, as that same TDSP Duns Number segment is required on the 814_27 Historical Usage response.  This change control will make the TDSP Duns Number optional on the 814_27 Historical Usage response to be consistent with the 814_26 Historical Usage request.  

CRs:  Will need the ability to accept 814_27 Historical Usage responses from ERCOT without the N1~8S segment.  

Transactions Affected:  

814_27

Requirement 29 - OK

Change Control 2003-517, 2003-527

Purpose:  These change controls update the lists of ‘complete unexecutable’ codes available for TDSPs to use to assist CRs in expediting the process for getting issues at the premise resolved.  

The following codes will be added to the Complete Unexecutable Reason segment (REF~G7).  

· Q006 – Unable to determine meter base location

· Q007 – Customer needs to bore (ex. Driveway, sidewalk, etc…)

· Q008 – Service path obstructed (ex. Building materials, dirt, fence, etc…)

· Q009 – No equipment access (ex. Need 5’ to 10’ wide path)

· Q010 – Needs grade work

· Q011 – customer owned utilities not located (ex. Water, sewer, gas, etc…)

· Q012 – Customer installed conduit insufficient, does not meet TDSP specifications
CRs:  Will assist the TDSP with getting resolution to the complete unexecutable reason received.  

Transactions Affected:  

814_28, 650_02

Requirement 30 - OK

Change Control 2003-569

Purpose:  This change control provides the information that only 1 LIN loop per transaction is permitted in the Texas Electric Market.  

ERCOT:  Will validate that transactions sent by a CR or a TDSP only contains 1 LIN loop.  If multiple LIN loops are sent ERCOT will reject that transaction with a reject reason indicating the transaction failed TX SET Validation.  

Transactions Affected:  

Entire 814 series – 01-29, 814_PC, 814_PD

Requirement 31 - OK

Change Control 2003-571

Purpose:  This change control moves text ‘Used by TDSP and ERCOT Only’ from the REF~7G segment gray box to the A78 data element gray box.  

CRs: who use this reject reason will create an out of synch condition in the market as the Service Order Status at ERCOT will not change should the CR use this reject code or any other code on an 814_09 or Cancel Switch Response or 814_13 Date Change Response. 

Transactions Affected:  

814_09, 814_13

Requirement 32 - OK

Change Control 2003-572

Purpose:  This change control adds the short definition ‘Earliest Available Switch Date’ to the existing EAS code in the 814_02.  The reject reason was originally created with the gray box definition as the short definition. The functionality for determining to reject a Switch using this code does not change.  

Transactions Affected:  

814_02

Requirement 33 - OK

Change Control 2003-576

Purpose:  This change control defines the type of information necessary when a TDSP is changing a meter from Business NonDemand to Business Demand.  Meter multiplier, Number of Dials, and Meter type are necessary in these situations to ensure all meter and register information is available when performing any type of exchange.  

TDSPs:  Will be required to send the meter multiplier segment (REF~4P), number of dials segment (REF~IX) when maintained, and meter type segment (REF~MT) when sending an update to the Load Profile (REF~TD~REFLO) on an ESIID.  These segments will not be sent on unmetered services.

ERCOT:  Will validate these segments for metered services when the TDSP sends an 814_20 Maintain ESIID with a Reason for Change segment indicating the Load Profile has changed (REF~TD~REFLO), and will reject the 814_20 if one of the segments is missing.  ERCOT will not validate these segments on unmetered services.  

CRs:  Need the ability to accept the 814_20 in this new format.  

Transactions Affected:  

814_20

Requirement 34 - OK

Change Control 2003-578

Purpose:  This change control provides a new code, REFAV, to the Header list of ‘Reason for Change’ codes in the 814_20 Maintain ESIID request that allows TDSPs to communicate to the CR when the 814_20 maintain is associated to the Annual Load Profile Validation process.  

TDSPs:  The load profile segment (REF~LO) will be required when the Annual Load Profile code is sent and the Load Profile will be updated in both ERCOT and the CR’s systems.  

ERCOT:  Will send this transaction to the current CR as well as all pending CRs.  

Transactions Affected:  

814_20

Requirement 35 - OK

Change Control 2003-582

Purpose:  This change control adds additional gray box clarification to the ‘TWO’ cancellation reason in the 814_08.  Currently the ‘TWO’ code is used by ERCOT when there is either two Move-Outs or Move-Ins scheduled for the same day.  This change will allow ERCOT to use this cancellation reason when there are two Switches or two Drop to AREPs scheduled for the same day.  This is a demand cancel and cannot be rejected.  This functionality currently exists in the market. 

Transactions Affected:  

814_08

Comments:  

The 814_09 TWO gray box still needs to be updated. 

Requirement 36 - OK

Change Control 2003-590

Purpose:  This change control will replace the use of the A13 code when an 814_20 maintain fails at ERCOT because of invalid or missing address information.   

TDSPs:  Will need the ability to accept the new B34 code associated with this reject reason and follow up with a corrected 814_20 Maintain transaction. 

Transactions Affected:  

814_21

Requirement 37 - OK

Change Control 2003-597

Purpose:  This change control adds ‘RNE – Request Not Eligible’ to the list of acceptable codes in the Date Change Response, 814_13.  This code is used in instances where the date requested is earlier than the start date of the ESIID.  This functionality currently exists at ERCOT.  The change is to update the currently used A13 code with a more specific code. 

CRs:  Will need the ability to accept this new reject reason.

Transactions Affected:  

814_13

Requirement 38 - OK

Change Control 2004-601

Purpose:  This change control adds reject code ‘ICD – Iteration Counter Duplicate’ to the list of acceptable codes in the 814_13 Date Change Response.  ERCOT will use this code to reject 814_12 Date Change Requests from the CR that contain the same iteration counter as a previously sent 814_12 Date Change Request.  

CRs:  Will need the ability to accept this new reject reason.  

Transactions Affected:  

814_13

Requirement 39 - OK

Change Control 2004-604

Purpose:  This change control will update the Cancel, Date Change, and Move-Out transactions so that only rejects will contain the ‘OA’ code.  The original intent of this code was to provide CRs a means of tracking which entity rejected the transaction, ERCOT or the TDSP.  Currently both accept and reject responses for these transactions contain this code.  

ERCOT:  Will not send the ‘OA’ code on the 814_09, 814_13, and 814_25 accepts. 

Transactions Affected:  

814_09, 814_13, 814_25

Requirement 40 - OK
Change Control 2004-616

Purpose:  This change control adds the reject reason ‘SBD – Scheduled to be De-energized’ to the list of acceptable codes in the Drop to AREP response, 814_11.  

ERCOT:  Will use this code In the event a Drop to AREP is submitted for a date greater than the scheduled meter read date of a Move-Out (MVO) on that same ESI-ID.  This functionality currently exists at ERCOT.  This change is to update the currently used A13 with a more appropriate code. 

CRs:  Will need the ability to accept this new reject reason.  

Transactions Affected:  

814_11

Requirement 41 - OK

Change Control 2004-631

Purpose:  This change control is to remove the reject code, A75, which was used by TDSPs in previous ERCOT processing.  This code was sent by TDSPs when ERCOT failed to send an MMO – Missing Move Out code that is no longer produced in ERCOT’s system with the implementation of the Solution to Stacking.  

TDSPs:  This logic is no longer valid and as such this reject reason needs to be removed from the list of acceptable codes in the 814_04.  

Transactions Affected:  

814_04

Requirement 42 - OK

Change Control 2004-632

Purpose:  This change control adds a new code ‘2MR – Second Move-Out Request’ to the 814_24 Move-Out request to give CRs the ability to communicate to the TDSP that the TDSP must use all reasonable efforts to disconnect the customer at that premise and final bill the account.   

CRs:  This new code indicates that it will only be used on a second Move-Out request after the first Move-Out request submitted by the CR for the same ESIID receives an 814_28 ‘complete unexecutable’ by the TDSP.

ERCOT:  Will not validate that this is a second Move-Out request for that CR/ESI ID relationship.  In the event of a MVO to CSA ERCOT will still send the 814_03 to the TDSP.  
TDSP:  Will respond back with an 814_25 Move-Out accept response with a following 867_03 Final.  

Transactions Affected:  

814_24

Requirement 43 - OK

Change Control 2004-642

Purpose:  This change control updates the 814_08 Cancel Request language to specify that a Drop to AREP can be canceled transactionally.  This will update the 814_08 Implementation Guide to be in synch with Protocols, Section 19.   

CRs:  Upon implementation of this change control CRs will use the 814_08 to cancel a Drop to AREP.  

Transactions Affected:  

814_08, 814_09

Requirement 44 - OK

Change Control 2004-645, 2005-681

Purpose:  This change control adds clarification to existing codes and adds new codes to the list of acceptable reject codes provided in the 824 Reject Transaction Technical Error Description segment (TED~848). The following list identifies the changes associated with this change control:

· ‘008 – ESIID Exists but is Not Active’ 

· Can only be used by ERCOT.  CRs can no longer reject 867s or 810s for this reason.  

· ‘A76 – ESIID Invalid or Not Found’ 

· CRs:  Will reject 867 or 810 transactions with this reject reason after the CR has allowed 4 days to allow systems time to process the orders, or the ESIID is not located in their system.  CRs will utilize the FasTrak process for situations when an enrollment response (814_05) has not been received  
· ‘A83 – Invalid or Unauthorized Action’

· This reject code is only used if the 867 or 810 has failed TX SET Validation because a code sent does not meet the requirements for that particular data element or segment.  The CR or ERCOT will provide additional information in the Special Instruction segment (NTE~ADD) explaining the TX SET error.  CRs will send this reject upon receipt of the 867 or 810 transaction. TDSPs will be expected to correct the error and resend if necessary.
· ‘API – Required Information Missing’

· ERCOT:  Will use this reject reason when validating that all required segments on an 867 are sent.  TDSPs will be expected to correct their 867 file and resend.  CRs cannot use this code.
· ‘ASP – After Service Period End Date’

· CRs:  Will use this reject reason upon receipt of the 810 and/or 867 when the DTM151 Service Period End Date is prior to the DTM150 Service Period Start Date on an 810 and/or 867.  For example, DTM~151~20050115 and DTM~150~20050215. CRs operating in an MOU/EC service territory that receive this code will be expected to correct their dates and resend the 810_03 invoice.

· ERCOT:  Will use this reject reason upon receipt of the 867 when the DTM151 Service Period End Date is prior to the DTM150 Service Period Start Date on an 867.  For example, DTM~151~20050115 and DTM~150~20050215.  

· TDSPs:  Will be expected to correct the dates and resend.  
· ‘CAO – Cancel Amount not equal to Original’

· CRs:  Will use this reject reason when the Total Amount (TDS segment) in the 810 Cancel is not equal to the Total Amount (TDS segment) in the 810 Original.  CRs will send this reject as soon as the error is identified in their systems.  CRs operating in an MOU/EC service territory that receive this code will be expected to correct their dates and resend the 810_03 invoice.

· TDSPs:  Will be expected to correct amount and resend the 810 Cancel.  ERCOT:  Will not validate on this information.
· ‘CRI – Cross Reference Number Invalid’

· CRs:  Will use this reject code to reject either an 867 or an 810 when the cross reference number of the 867 (BPT02 data element) does not match the cross reference number of the 810_02 (BIG05 data element).  This reject code will also be used if the cross reference number on an 867 Cancel (BPT02 data element) or 810 Cancel (BIG05 data element) does not match the 867 Original cross reference number (BPT02 data element).  CRs will use this reject reason upon receipt of the 810 or 867.  CRs operating in an MOU/EC service territory that receive this code will be expected to correct their dates and resend the 810_03 invoice

· TDSPs:  Will be expected to correct the invalid cross reference number and resend.  
· ERCOT:  Will not validate on this on this information.  
· ‘DIV – Date Invalid’ 

· CRs:  Will use this reject code to immediately reject 810s whose date format in any of the DTM segments is not in the format YYYYMMDD.  CRs operating in an MOU/EC service territory that receive this code will be expected to correct their dates and resend the 810_03 invoice.

· ERCOT:  867s received at ERCOT that are not in the YYYYMMDD format are rejected with an ANSI 997 reject.

· TDSPs:  Will be expected to correct the date and resend, if necessary.
· ‘DNM – Dates not Matched’

· CRs:  Will use this reject code to reject the first received 867_03 Monthly Usage when the Service Period Start Date (DTM~150) on the monthly usage transaction does not match the Actual Switch Date (DTM~140) received on the 867_04 Initial Meter Read.  CRs will use this reject once the validation of these two dates occurs. 
· ERCOT:  Will not use this reject code.  
· TDSPs:  Will be expected to cancel and resend the 867_03 with the correct start date, if necessary.
· ‘IMN – Invalid Meter Number’ 

· CRs:  Will use this reject code to reject an 867_03 that contains a meter number that does not match the meter number received on the 814_05 or 814_20.  This reject should only be used after the CR has allowed 4 days to allow systems time to process the order in case the 814_20 maintenance transaction arrives after the 867_03.  
· TDSPs:  Will be expected to send the 814_20 maintenance transaction with the corrected meter number, and cancel/rebill the 867_03 again since the original 867_03 usage transaction was rejected, depending upon which transaction is missing or incorrect.
· ERCOT:  Will not validate on this information. 
· “MQM – Meter Quantity Mismatch’ 

· CRs:  Will use this reject code to reject an 867_03 that contains incorrect meter information, device type, unmetered device type description, unmetered device quantity based on information received on the 814_05 Enrollment Response or 814_20 Maintain ESIID transactions.  This reject should only be used after the CR has allowed 4 days to allow systems time to process the order in case the maintenance transactions arrives after the 867_03.  This is not valid for use on an 810

· TDSPs:  Will be expected to follow up with an 814_20 to update the CRs meter information and cancel/rebill the 867_03 since the original 867_03 usage transaction was rejected, depending upon which transaction is missing or incorrect.
· ERCOT:  Will not validate on this information.  
· ‘NLP - No Late Payment Original Invoice’
· CRs:  Will use this reject code to reject an 810_02 invoice for discretionary charges when that invoice cannot be matched to any Original 810_02 invoice in the CRs system.  With the implementation of V2.1 CRs will use this code instead of ‘CRI’.  CRs will also use this reject reason when a TDSP sends an 810_02 late payment cancel and the original transaction reference number does not match any existing 810_02 late payment invoice
· CRs operating in an MOU/EC service territory that receive this code will be expected to correct their dates and resend the 810_03 invoice.

· ERCOT:  Will not validate on this information.
· ‘PCO - Previously Cancelled Original’ 
· CRs:  Will use this reject code when the Original Transaction Reference Number (REF~OI) on the 810 or 867 cancel references a previously canceled 810 or 867.  ERCOT:  Will not validate on this information. 
· ‘RDF – Read Dates in Future’ 

· CRs:  Will reject the 867s when the DTM segments within the transaction are greater than the current processing date.  
· ERCOT:  Will reject 867s when the DTM segments within the transaction are greater than the current processing date.
· TDSPs:  Will be expected to correct the date and resend.  
· ‘SSS –SAC Does Not Balance’ 

· CRs:  Will use this reject code to reject 810_02 invoices when the Rate data element (SAC08) multiplied by the Quantity data element (SAC10) does not equal the Amount data element (SAC05).  CRs operating in an MOU/EC service territory that receive this code will be expected to correct their dates and resend the 810_03 invoice.

· TDSPs:  Will be expected to cancel and resend the invoice with a corrected amount.  
· ‘SUM – Sum of details does not equal Total’ 

· CRs:  Will use this reject code to reject 810s when the details of the transaction do not equal the Total.  CRs operating in an MOU/EC service territory that receive this code will be expected to correct their dates and resend the 810_03 invoice.

· ‘TRC – Tariff Rate Code Mismatch

· CRs:  Will use this reject code to reject 810_02 invoices when the code provided in the SAC04 data element does not correspond appropriately with the tariff amount that relates to that code. This code is used on an 810_02 Invoice only.  
· Questions: Should this be a dispute instead of a reject?  Misapplying the tariff (dollar amounts) is a reject.  Disagreement on the tariff applied is a dispute.   What is the TDSP expected to do with this reject? 
The following table provides a reference for the timing of when a CR will use the 824 to reject either the 867 or 810.  

	Reject Code
	Description
	Transaction
	Timing

	A76
	ESIID Invalid or Not Found
	810 or 867
	Reject upon receipt if the ESIID is not found

Reject after 4 business days when waiting for an 814_05 enrollment response

	A83
	Invalid or Unauthorized Action’
	810 or 867
	Reject upon receipt

	ASP
	After Service Period End Date
	810 or 867
	Upon validation of the dates within the transaction

	CAO
	Cancel Amount not equal to Original
	810
	Upon validation of the values in the 810

	CRI
	Cross Reference Number Invalid
	810 or 867
	Upon validation of the cross references numbers in the file

	DIV
	Date Invalid
	810 or 867
	Upon validation of the date format of the transaction

	DNM
	Dates not Matched
	867
	Upon receipt of the first 867_03 Monthly Usage

	IMN
	Invalid Meter Number
	867
	Reject after 4 business days to allow for the receipt of an 814_05 Enrollment Response or 814_20 Maintenance Transaction

	MQM
	Meter Quantity Mismatch
	867
	Reject after 4 business days to allow for the receipt of an 814_20 Maintenance Transaction

	NLP
	No Late Payment Original Invoice
	810
	Upon determination that the late payment invoice does not match an existing invoice

	PCO
	Previously Cancelled Original
	810 or 867
	Upon receipt of the 810 or 867 cancel

	RDF
	Read Dates in Future
	867
	Upon receipt of the 867

	SSS
	SAC Does Not Balance
	810
	Upon validation of the SAC08/SAC05/SAC10

	SUM
	Sum of details does not equal Total
	810
	Upon validation of the sum of the details in the 810 against the total amount

	TRC
	Tariff Rate Code Mismatch
	810
	Upon determination that the tariff dollar amount is incorrect


Transactions Affected:  

824

Requirement 45 - OK

Change Control 2005-683

Purpose:  This change control provides clarification on the use of alphanumeric fields in the TX SET transactions.  For use on an alphanumeric field, TX SET recognizes all characters within the Basic Character Set.  Within the Extended Character Set, TX SET recognizes all character sets except all Select Language Characters found in Section (4) of X-12 Standards Application.’  Segment/Data Element gray box guidelines for alphanumeric fields will continue to take priority over any ANSI Standards.

Transactions Affected:  

All transaction sets except Outage Transactions (T Series)

Requirement 46 - OK

Change Control 2004-654 

Purpose:  This change control updates the REF~1P Status Code data element gray box in the 814_09 Cancel Switch Response to indicate that it will be sent on all responses from ERCOT.  Currently the REF~1P segment gray box states that the status reason on the 814_09 Cancel Switch Response will match what was sent on the 814_08 Cancel Switch Request.  The 1P status code data element contradicts this by stating that it will be sent on only accept responses.  

ERCOT:  Will be required to send the REF~1P status reason on both rejected and accepted 814_09 Cancel Switch Responses.  

Transactions Affected:  

814_09

Comments:  In the event the CR sends an 814_08 Cancel Switch Request without the REF~1P or with an invalid code in the REF~1P, ERCOT will not have the ability to send an 814_09 Cancel Switch Response.  CRs will receive the rejected transaction information on the Mapping Status Reject Report
Requirement 47 - OK

Change Control 2004-657

Purpose:  This change control provides clean up to the guides for consistency.  Some of the reject reasons created to accommodate the Solution to Stacking Operating Rules include ‘MIMO Rules’ as part of the gray box text, while it was left off on others.  This is to add ‘MIMO Rules’ to the appropriate reject reasons that did not include that text.  

Transactions Affected:  

814_02, 814_11, 814_13, 814_17, 814_19, 814_25, 814_27, 814_29

Requirement 48 - OK

Change Control 2004-661

Purpose:  This change control removes the Business Process Overview from the 814_10 Drop to AREP transaction.  BPOs were originally created to provide the reader assistance in how to use the Implementation Guide.  TX SET went through the process of reviewing these BPOs and moving applicable information into the segments and data elements they affected.  TX SET determined that the BPO created for the 814_10 did not provide any additional information from what already existed in the implementation guide.  

Transactions Affected:  

814_10

Requirement 49 - OK

Change Control 2004-662

Purpose:  This change control removes the Business Process Overview from the 814_24 Move-Out Request transaction.  BPOs were originally created to provide the reader assistance in how to use the Implementation Guide.  TX SET went through the process of reviewing these BPOs and moving applicable information into the segments and data elements they affected.  TX SET determined that the BPO created for the 814_24 did not provide any additional information from what already existed in the implementation guide.  

Transactions Affected:  

814_24

Requirement 50 - OK

Change Control 2004-676

Purpose:  This change control removes the Business Process Overview from the 824 Reject transaction.  BPOs were originally created to provide the reader assistance in how to use the Implementation Guide.  TX SET went through the process of reviewing these BPOs and moving applicable information into the segments and data elements they affected.  Information moved from the BPO into the 824 Implementation Guide added gray box clarification but did not add any additional validation.  

Transactions Affected:  

824

Supporting Information

The following clarifications are a result of Market analysis on the final version of the V2.1 Requirements.  These clarifications are a supplement to the Requirement they reflect and must be included in the overall design for the Requirements.    

Requirement 3

Adds the Membership ID to the 814_18 Establish CSA.  

· CRs will not send this segment on an 814_18 Delete.  The 814_18 Delete from the CSA CR will delete the CSA Agreement in ERCOT’s system (Deletes are not response driven), and since the TDSP can have only 1 CSA active at a time they won’t need the Membership ID to delete the CSA from their system.
· The MOU/EC TDSP will not send the Membership ID on 814_19 responses.  Should the Membership ID segment fail mapping at ERCOT the CR would never get their CSA agreement established.  
· The MOU/EC TDSP will not send the Membership ID on 814_04 rejects.  Should that segment fail mapping at ERCOT the CR would never get their 814_05 and the order would hang in a pending status at ERCOT.  
Requirement 4

Adds the billing type to the 814_18 Establish CSA.  

· CRs will not send this segment on 814_18 Deletes.  ERCOT will delete the CSA Agreement upon receipt of the 814_18 and does not need the billing type to perform this.  

In the event ERCOT cancels the pending 814_18 order in their system, ERCOT will use the A13 code with an appropriate reject reason

Requirement 6

In the event a MOU/EC TDSP sends a DNP and the customer pays, NEC will send a 650_04 reconnect to cancel the disconnect if the payment includes the CR Payment.  CRs will be expected to cancel their MVO with an 814_08 unless they still intend to move out the Member.  

Requirement 15

In the event the CR has sent a cancel or change request 650_01 after the original 650_01, and the original 650_01 was either started or completed by the TDSP, the TDSP will reject the 650_01 change request, and also respond with an appropriate code to the 650_01 original request.  Text in question is below.  Further clarification is provided in the 650_02 BGN06 gray box. 
· BGN08 = U:  Reject

· CR submits a change request or a cancel request to the original service order and the original service order was started or completed.

· TDSP will respond with a 650_02 ‘Reject’ Service Order Response with the Reject Reason = ‘Work In Progress or Completed’ (REF~7G~WIP). 

· TDSP receives a 650_01 Service Order Cancel or Change Request after the original 650_01 Service Order Request was started or completed for the same ESIID.  

· TDSP will respond to the original 650_01 Service Order Request with a 650_02 Service Order Response with appropriate action code in the BGN08

With regard to whether permit pending situations apply to Reconnect requests, Permit pending may be required, depending on the service address location, in the event the customer tampers with the meter (customer tried to reconnect the meter themselves).  With the implementation of V2.1 TDSPs will send back the 650_02 indicating that a permit is required rather than waiting for the permit before sending back the 650_02.  

Requirement 16

In the event a TDSP uses the ‘05’ Replacement code for monetary corrections on an IDR meter when the CR is the same, their cancel/rebill process will remain the same.  The TDSP will still send an 810/867 cancel, and will send a new 810/867, however the new 810 will have a ‘05’ code in the BIG08 instead of a ‘00’ code.  

Requirement 20

Adds three codes for CRs to communicate whether they want a TDSP to perform a premium disconnect.  In the event the CR does not give the TDSP permission to perform a premium disconnect and the TDSP cannot terminate service at the meter, the TDSP will send a 650_02 with a Complete Unexecutable reason.

Requirement 22

The first part of this requirement adds an additional clarification to the use of the DDM reject code in the 824.  The DDM reject can be used when the 810 service period start/stop dates do not match the 867 summary start/stop dates.  When using the DDM reject code CRs can choose to use the text provided in the 824 Workshop worksheet, ‘Date on 867 does not match Date on 810 or 810 date does not match 867.’

Requirement 24

TDSPs are required to send the service order completion date (DTM~198) when sending an invoice for discretionary charges after a final bill.  In the event the DTM~198 is not included, CRs may use the ‘A83 – Invalid or Unauthorized Action’ reject code.  This reject code is only used when a transaction fails TX SET Validation.  

Requirement 26

The use of the DTM~215 in the 650_04 as a backdated date when sending the 814_24 only applies to the ‘R8’ code received in the 650_04.  TDSPs that choose to use the DTM~215 are giving permission for the CR to send a backdated MVO.  

When a TDSP sends a 650_04 Cancel after the CR has sent an 814_24 MVO based on the initial 650_04 permanent disconnect, the 814_28 would still be sent (complete unexecutable).  An 814_25 is used as a scheduling transaction, prior to the 814_28 complete unexecutable, for ANSI and TX SET compliancy.  The code may vary.  If a charge is incurred TDSPs request the CR to contact the TDSP to clear the charge.  

Requirement 33

The meter multiplier (REF4P) and meter type (REFMT) are required when changing the load profile, for metered services only.  Load profile changes for unmetered accounts will not have these segments

Requirement 34

The REFAV code will be sent for annual load profile changes.  Because of this, the logic from requirement 33 will take effect.  The Meter Multiplier and Meter Type are required for metered load profile changes.

Requirement 42

In the event that the 2MR code is sent on an ESIID with a CSA, the TDSP will work with the CRs to get the issue resolved.  

The first MVO sent with a 2MR code may be rejected by the TDSP to ensure that the 2MR code is only sent on a second MVO request.  Second MVO requests will be complete unexecuted, not rejected.  TDSPs will use the A13 code with text indicating the MVO is the first.  The 2MR code will be sent within 30 days of the date the 814_29 ‘09’ is sent.  CRs will follow the process identified in the DNP procedures for using a 2MR code when moving out a critical care or critical load customer

Requirement 44

ASP – After Service Period Start Date

· ERCOT will only validate the DTM segments within the PTD~SU (Summary Loop) in an 867_03 and the DTM~140 (Actual Switch Date) in an 867_04.  ERCOT will not validate 867_02s

RDF – Read Dates in Future

· ERCOT will only validate the DTM segments within the PTD~SU (Summary Loop) in an 867_03 and the DTM~140 (Actual Switch Date) in an 867_04.  ERCOT will not validate 867_02s

Requirement 45
A question was raised on whether or not this requirement was now making special characters, which had not been valid in the past, valid to use. 

The intent of this CC was not to add special characters to current processing, but to prevent the Select Language Characters from being used.  
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