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1 Issues Log
1.1 New Issues
1.2 Open Issues
1.3 Closed Issues (Adopted)

1.3.1  Req 44: Create a chart to show each response time on the 824 based on the code used.

1.3.2 V2.1 Implementation Date:  ERCOT December Retail Release is scheduled for 12/2 whereas the TTPT Flight 1005 Completion date is 12/16.  Need Market acceptance of a potentially earlier date to accommodate the holidays.  

040605:  Consensus from all Market Participants present for using the 12/4 weekend to implement, with 12/10 as a backup weekend.  TXUED can implement on this weekend with the condition that 810s and 867s be sent to CRs for CRs to hold until after their migrations.  TXUED to find out if they can hold their 810s/867s until after the migration weekend.  

040805:  TXUED confirms that they will hold their 810s/867s until after the Migration weekend.  Will send on Monday morning following the migration.  

051705:  RMS approved the December 3rd weekend for V2.1 implementation at the May 10th RMS Meeting.  

1.3.3 Req 4: How long do we “pend” the 814_18?  We recommend 10 business days to alleviate the number of FasTrak issues created.

040605:  MCT agrees with the proposal to pend the 814_18 for 10 business days; at which point if an 814_19 response from the TDSP has not been received ERCOT will cancel the order and send demand 814_08s to the CSA CR and TDSP.  These cancels cannot be rejected.  
1.3.4 There was concern with using the date that the 814_19 is received at ERCOT for the start date of the CSA agreement in ERCOT’s system.  Since this business process is now “response driven”, we would like consensus from the Market on using this approach.

040605:  MCT agrees with using the date the 814_19 Accepted CSA Response is received as the effective date of the CSA Agreement.  

1.3.5 Use of 810_03 within the MOU/EC environment.    Billing processes need to be reviewed within the MOU/EC territory.

040805:  NEC and CRs Billing Meeting held to discuss billing processes.  

1.3.6 This requirement is making the REF~IX, REF~4P, and the REF~MT required anytime the NM101=MQ is used.  If you change a meter attribute, other than the 3 listed above, you will be required to send all 3 segments even though they are not changing.   MCT Needs confirmation from TX SET that this is the appropriate approach the Market needs to take.

040605:  Requirement clarification – the Number if Dials (REFIX) is only sent if it is maintained by the TDSP, the Meter Multiplier and Meter Type (REF4P and REFMT) are required if there is a change in Load Profile (REFLO).  CC2003-576 was approved with modifications at the 033005 TX SET Change Control Conference Call.  

1.3.7 Currently a REF~TD is required when the NM101=MQ.  If these 3 segments are “required”, the Guide must be updated to remove the requirement for having a REF~TD present for each of these segments when they exist.

040605:  This is no longer an issue with the modification to CC2003-576.  

1.3.8 Requirements 9 and 10 replace the CR Customer Account Number with the Membership ID on the 810_03 and 820_03.  Now that Nueces is testing we’ve found that the CR Customer Account Number segment is used for getting the CR Account Number on the Invoice Nueces sends to the customer.  The business process is working correctly without this change, and Nueces has confirmed that they will not need the Membership ID on the 810 or 820.  

051705:  MCT is requesting the nullification of the change controls associated to these two requirements at the May TX SET Meetings. 

1.3.9 Requirement 16:  The use of the word ‘may’ makes the 05 Replacement code an optional code.  Should the TDSP use the code, the current process for reissuing an 810 for monetary corrections on an IDR meter only will not change. When a TDSP has a monetary change on an invoice they cancel the 810/867 for that specific time period and reissue a new 810/867 for that time period.  

051705:  MCT discussed CC 503 on conference call date.  Text remains May and code is optional.

1.3.10 Requirement 33 requires the meter multiplier and meter type when the Load Profile changes, however these segments are not sent on unmetered services.  Need to clarify the language of Requirement 33 to indicate that the meter multiplier and meter type are required when changing the load profile, for metered services only.  

051705:  MCT agrees with clarification – added to supporting documentation section

1.3.11 Requirement 34 requires the Load Profile when sending the REFAV – Annual Load Profile reason for change code.  It is our understanding that because this is a notification of a Load Profile change, that the meter multiplier and meter type would also be required when the REFAV is sent. 

051705:  MCT agrees with clarification – added to supporting documentation section

1.3.12 Requirement 42 adds the 2MR code to the 814_24.  Need to confirm that the TDSP will send a complete unexecutable on the first 814_24 request, and the 814_28 ‘09’ will be sent after the 814_25 accept.   

051705:  The first MVO sent with a 2MR code may be rejected by the TDSP to ensure that the 2MR code is only sent on a second MVO request.  Second MVO requests will be complete unexecuted.  TDSPs will use the A13 code with text indicating the MVO is the first.  

Add clarification to supporting documentation that the 2MR MVO will be sent within 30 days of the date the 814_29 ‘09’ is sent.   

CRs will follow the process identified in the DNP procedures for using a 2MR code when moving out a critical care or critical load customer. 

1.3.13 When communicating ‘Member to Member’ charges for the payment assistance program, Nueces will use the SER109 code in the SAC04 of the 810_03 with additional text of ‘Member to Member’ until a more specific code can be established.  

051805:  Eloise Flores discussed this issue with the MCT group.  Team agrees with this approach.  

1.3.14 2.1 adds the ‘DNM – Dates Not Matched’ reject code which states:  Actual Switch Dates on 867_04 and Start Date on 867_03 monthly usage do not match. 
However on page 5 of the 867_04 IG the following text exists:  The 867_04 provides initial read information. The Texas SET EDI Implementation Guidelines do not support sending a corrected or adjusted Initial Meter Read Notification. If the initial meter read requires a correction or adjustment, it will be done using the Measurements (Meter Reads) and/or Service Period Start information from the first 867_03. 
If there is a discrepancy between the 867_04 and the first 867_03 after the switch or move-in has been completed, the CR should use the starting information from the 867_03 as the initial meter read information

These different texts contradict each other.  In some cases the date on the initial meter read is sent incorrectly, but the date on the 86703 is correct.  How are we to handle these situations when corrected 867_04 cannot be sent? Was the language in the 867_04 IG supposed to be removed with the addition of the DNM reject code in the 824?  
062105:  Reads can be corrected and sent in the 86703, provided the date remains the same, however if the date is sent incorrectly there is no way to correct this except through manual intervention.  The information above is still applicable, as long as the date on the 867_04 and 867_03 is the same (DTM~150 start date/DTM~140 actual switch date)

1.3.15 If I receive and 810 but not an 867 - as a CR how long do I wait before sending an 824 - what 824 code and If I get an 867 but not an 810 - as a CR how long do I wait before a match before sending an 824 - what 824 code
062105:  CRs should wait up to 4 business days before rejecting for this reason and use the A13 with a text message indicating that the 867 or monthly 810 was not received.  NOTE: These rejects apply to Monthly 810s only, not 810s for other charges such as discretionary charges or late charges

1.3.16 If a CR sends an 824 with an 82 code - meaning the 810 is rejected, has there been discussion on if the TDSP will correct and resend or will the TDSP send a cancel of the 810 and then send a new 810
062105:  TDSPs have to cancel/rebill when correcting the 810.  Any corrections required to the 810 or 867 would require cancel/rebill process

1.3.17 What are TDSPs expected to do with an 824 TRC – Tariff Rate Code Mismatch?

062105:  TDSPs are responsible for the tariffs, and if that tariff does not match what a CR may have in their system as the tariff for that ESIID, this would need to be handled as a dispute rather than a reject.  if the CR rejects with this code, the TDSP is not going to change the rate code to match what the CR has.  If the reject is sent, and the TDSP does see that the rate code was wrong, the TDSP would either send an 81420 to correct the rate class, or a corrected 810 based on the rate class.  How can CRs communicate to the TDSP that they did not receive the 81420 to update the rate code, or the 81420 wasn’t sent so the CR did not know the rate code had changed?  

MCT requests that TX SET take as an action item further defining the requirements behind the tariff rate code mismatch

1.3.18 What process should CRs use if a 650_04 is received with an R8 code for the wrong location or the R8 is received for the wrong ESIID?

062105:  CRs should handle this manually through REP Relations as soon as possible.  

1.3.19 Implementation Plan:  Need to obtain confirmation on when the TDSPs will stop sending 810s and 867s.

062105:  Implementation plan was completed at the June MCT Meeting.  TDSPs will stop sending 810s and 867s by 5:00pm on Friday, December 2nd, 2005.  
1.4 Closed Issues (Rejected)
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