ERCOT System Change Request

	SCR Number
	743

	SCR Title
	QSE Dispute Extract

	Other Document Reference/Source
	Protocol Section 9.5, Settlement and Billing Dispute Process

	Requested Resolution
	Provide QSEs detailed information regarding all submitted settlement disputes.  The current method of looking up disputes via the ERCOT Texas Market Link Portal has several limitations, including manually reviewing Dispute ID’s one at a time.
Providing a daily Dispute Extract will allow QSE’s to manage their disputes in a more timely fashion.  Such an extract will contain the information fields listed below for all disputes whose Status or Resolution changed during the preceeding 24 hours.

Note: This extract is limited to the current dispute process; the current/future ADR process does not affect this extract. 



	System Change Description
	QSE Dispute Extract

1. Dispute ID

2. Trade Date

3. Statement ID (Stmt ID 1 – 12)

4. Transaction Date & Time Stamp (Published Date of Extract)

5. QSE Name

6. QSE Contact Name

7. QSE Submission Date (Transaction Date, Time Stamp)

8. Dispute Status (Not Started, Open, Closed, Withdrawn, Rejected)

9. Dispute Status Assignment Date

10. Dispute Resolution (Granted, Granted w/ Exceptions, Denied)
11. Dispute Resolution Assignment Date
12. Dispute Type 
13. Dispute Sub Type

14. Dispute Charge Type

15. Start Interval

16. End Interval

17. Dispute Amount

18. Resolution Amount

19. Short Description

20. Long Description

21. Attachment Submitted (Y/N)

22. ERCOT Resolution Comment


	Reason for Revision
	To allow QSE’s the ability to monitor the status of their settlement disputes through a daily extract system.  This process will allow QSE’s to automate the tracking of disputes in their home systems and manage the dispute process in a more efficient manner. 

Knowing when a dispute resolution has been assigned would allow Market Participants the ability to determine whether or not to proceed to Alternative Dispute Resolution (ADR) as described in Section 20.    

	Timeline

	Date Posted
	5/2/05


	Business Case for Proposed System Change 

[Please provide sufficient detail]


Issue:

To receive QSE dispute information within an ERCOT extract for the purposes of allowing Market Participants the ability to manage dispute status’ through a mechanism to automate data within internal systems.  
Resolution:  

Extracts will be provided on a daily basis to QSEs via the ERCOT Texas Market Link Portal.   
	Sponsor

	Name
	BJ Flowers on behalf of Commercial Operations Subcommittee

	E-mail Address
	Bj.flowers@txu.com

	Company
	TXU Energy

	Company Address
	1717 Main Street Suite 2000 Dallas, TX

	Phone Number
	214-875-9187

	Name
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