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	RMGRR Number
	023
	RMGRR Title
	Inadvertent Gain Process

	Retail Market Guide Section Requiring Revision
	Section 8, Inadvertent Gain Process 
Section 8.1, CRs Inadvertent Gain Process (New)



	Protocol Section Requiring Revision, if any
	NA

	Requested Resolution

(Normal or Urgent)
	Normal

	Revision Description
	This RMGRR creates a new section which contains the CRs Inadvertent Gain Process. IGTF is submitting the following document to be included in the Inadvertent Gain Process for the RMG guide. 

	Reason for Revision
	To identify the CRs Process for Inadvertent ESI IDs. 

	Timeline

	Date Posted
	04/20/05

	Please see the RMGRR Master List on the ERCOT website for current timeline information.


	Sponsor

	Name
	Rita Morales on behalf of the IGTF

	E-mail Address
	Rita.morales@na.centrica.com

	Company
	Direct Energy

	Company Address
	12 Greenway Plaza, Houston

	Phone Number
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	ERCOT/Market Segment Impacts and Benefits


Instructions:  To allow for comprehensive RMGRR consideration, please fill out each block below completely, even if your response is “none,” “not known,” or “not applicable.”  Wherever possible, please include reasons, explanations, and cost/benefit analyses pertaining to the RMGRR.

	
	Impact
	Benefit

	
	Business
	Computer Systems
	

	ERCOT
	Clarification on Inadvertent Gain Process
	
	Clarification on Inadvertent Gain Process

	MARKET SEGMENT                      
	
	
	

	Consumer
	
	
	

	LSE:
General, Including NOIE
	Clarification on Inadvertent Gain Process
	
	Clarification on Inadvertent Gain Process

	LSE:
CR & REP
	Clarification on Inadvertent Gain Process
	
	Clarification on Inadvertent Gain Process

	QSE
	
	
	

	Resource
	
	
	

	TDSP
	Clarification on Inadvertent Gain Process
	
	Clarification on Inadvertent Gain Process


	Proposed Retail Market Guide Language Revision


 
8.0   Inadvertent Gain Process

P.U.C Subst. R. 25.495, Unauthorized Change of Retail Electric Provider, was designed to ensure that inadvertently gained Customers are returned to the original CR in a quick and efficient manner with minimal inconvenience to the Customer.  As soon as a gaining CR discovers or is notified of an inadvertent gain, affected Market Participants  and ERCOT shall work diligently to return the Customer to the original CR.  In case of conflict between these procedures and the Commission’s rules, the Commission’s rules shalltake precedence.  These guides are to be applied uniformly throughout the market regardless of class of service. 

8.1   CR’s Inadvertent Gain Process
Prior to logging an inadvertent FasTrak issue, the gaining CR shall perform an analysis to verify the inadvertent gain was unauthorized pursuant to P.U.C Subst. R. 25.474, Selection of Retail Electric Provider.

Prior to logging an inadvertent FasTrak issue, the original CR shall perform an analysis to verify the loss of Customer was in error.

Cancellation of a pending inadvertent transaction shall be addressed as follows:

1.   Before the evaluation period of a Switch/Move-In if a gaining CR discovers that the transaction will cause an inadvertent gain, the gaining CR should cancel the Switch/Move-In using the 814_08 transaction.  

2.   If the ESI ID is discovered to be an inadvertent gain during the evaluation period, and if the TDSP approves cancels in the evaluation period, the gaining CR may follow the FasTrak process around the canceling of a transaction.  

3.   If the inadvertent gain is going to be caused by a Drop to AREP (814_10) being sent, then the original CR would need to cancel the Drop using the 814_08 transaction or through the FasTrak process. Where applicable, TDSP authorization shall be obtained and ERCOT shall not cancel the Switch/Move-In/Drop without the TDSP approval.

If the original CR does not have a record of ever serving the ESI ID involved in the nadvertent FasTrak issue, the original CR shall update FasTrak issue with this information.  ERCOT and the original CR will work together to resolve the out-of-sync issue.

The original CR may reject the return of an inadvertently gained Customer from the gaining CR if the original CR has already regained the ESI ID or a third (3rd) CR has completed a transaction since the inadvertent period.

The original CR may not reject the return of an inadvertently gained ESI ID due to its inability to contact the Customer. If it is determined that the original CR shall regain the ESI ID, the original CR will ultimately decide on the reinstatement date and note that date in the FasTrak issue. However, the original CR and the gaining CR may negotiate a reinstatement date for the original CR to take the Customer back and note that date in the FasTrak issue.  The reinstatement date shall be no later than thirteen (13) business days from the date the FasTrak issue is logged.  The original CR shall submit a backdated or forward-dated Move-In (814_16), depending on the terms of the FasTrak agreement, in addition to notifying the affected TDSP as specified in the FasTrak User’s Manual.  The original CR shall submit a Move-In no later than ten (10) business days after the FasTrak issue is logged.  If the Move-In has not been submitted within this specified timeline, or the reinstatement date is different than the date noted in the FasTrak issue, refer to the escalation process in the FasTrak User’s Manual.

TDSP corrections necessary to reestablish customer with the original CR will result in a TDSP invoice for a minimum of a one (1)day charge.  This is due to system logic that usage cannot have overlapping days.  For system logic rules, see “Solution to Stacking and Additional Documentation ” available on the TX SET Web-site.
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