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Dear Texas Electric Customer:

We need your help with an important survey!

Who We Are:

The Electric Reliability Council of Texas, Inc. (ERCOT) is a non-profit organization that manages the electric system providing 85% of the electric load in the State of Texas. ERCOT is required by the Texas Legislature and the Public Utility Commission of Texas to manage the reliability and stability of the electric system and provide certain services and information used by your Retail Electric Provider (REP) in serving you.  In order to enhance our understanding of household electric use and improve the quality of the data we provide to your REP, so that they may better serve you, we are asking for your help.  

Survey Purpose:

Your participation will help us by providing important information about electricity usage patterns so that we can continue improving the electric market. 
Your individual responses to the survey ARE strictly confidential.  ERCOT will not USE your informatioN for marketing purposes. No one will contact you about your survey responses. 

Your participation is important and greatly appreciated. We thank you in advance for taking the time to complete this survey.

Should you have any concerns or questions about this survey go to the website at http://www.ercotsurvey.com or call xxx-xxx-xxxx for assistance.  For additional information about ERCOT please visit our website at http://www.ercot.com.

1) What classification best fits this address? (Check only one box)

( Single Family Dwelling
( Multi-Family Dwelling (Duplex, Apartments, etc.)
               ( Other (Please skip the remaining questions and disregard the survey.)
2) What is the primary type of home heating used at this residence? (Check only one box)

( Electricity

( Natural gas or bottled gas (propane/butane)

( Other or not sure

3) If you replied “electricity” to question 2, is your heating system a heat pump? (Check only one box)
( Yes
( No 

( Not sure

4) What type of air conditioning is used at this residence? (Check all that apply)


( Central air conditioning


( Window/wall air conditioning 

Number of units_____________

( Evaporative (swamp) coolers


( Other

( No air conditioning
( Not sure

5) Have you added central electric cooling or heating in the last 2 years?  (Check all that apply)
( Yes, I added central air conditioning
( Yes, I added central electric heating

( No 
( Not sure

6) What is the approximate square footage of living space in your residence? (Check only one box)
( Less than 1000 sq. ft.

( 1000 – 2000 sq. ft.

( 2001 – 3000 sq. ft.

( Greater than 3000 sq. ft.

( Not sure

7) What is the approximate age of your residence? (Check only one box)
( Less than 5 years

( 5 – 15 years

( 16 – 30 years

( More than 30 years

( Not sure

8) What fuel does the water heating system for this residence use?  (Check only one box)
( Electricity

( Natural gas or bottled gas (propane/butane)

( Solar 

( Other or not sure

Please return the questionnaire to ERCOT using the postage paid envelope provided.

Thank you again; you have been a big help to the electric market in Texas!

BAR CODE GOES HERE (for premise identification purposes)
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