	Welcome, Texas Electric Customer! 
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	Thank you for your interest in the ERCOT residential survey. If you received our residential electric survey in the mail, the following three sections may be helpful in answering your questions. Below are: 

· Frequently Asked Questions about the survey 

· Details about some of the survey questions 

· Contact information if you have additional questions. 

Frequently Asked Questions:
Q. What is ERCOT and what does it do? 

A. The Electric Reliability Council of Texas, Inc. (ERCOT) is a non-profit organization that manages the electric system providing 85% of the electric load in the State of Texas. ERCOT is charged by the Texas Legislature and the Public Utility Commission of Texas to manage the reliability and stability of the electric system and provide services and information used by your Retail Electric Provider in serving you. For more information, please view the ERCOT home page at www.ercot.com. 

Q. How was I selected for participation in this survey? 

A. Your address was randomly selected as part of a sample from ERCOT's records of premises identified as residences receiving electric service. 

Q. Will my information be passed on to others or used for marketing purposes? 

A. No. Your individual responses will be kept strictly confidential by ERCOT and by our Market Research consultant; the information you provide will not be used for marketing purposes. No one will contact you about your survey responses. 

Q. Why is it important for me to respond to this survey? 

A. We will use the information collected to improve our understanding of household electric use. Your participation will help us to continue improving the electric market. Since we are surveying only a small fraction of Texas electric customers, every response is important to us. 

Q. How much time do I have to return this survey? 

A. Please mail this survey in the postage-paid envelope provided by May 31, 2005. 

 

Details about the survey questions:
1) What classification best fits this address? (Check only one box) 
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Single Family Dwelling
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Multi-Family Dwelling (e.g., Duplex, Apartments)
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Other

This survey is meant to collect information about how electricity is used in residential dwellings. For the purposes of this survey: 

· Single Family Dwelling is a separate building designed for occupancy typically by one family (houses, mobile homes, etc.). 

· Multi-Family dwelling is a building with two or more separately owned or rented units (individual apartments, individual townhouses and condominiums, individual duplex/multiplex units, etc.). If your home shares common wall(s), a floor and/or ceiling with the homes of others please check "Multi-Family Dwelling". 

· If neither of the above apply, or if this address is not for a residence (for example, a place of business), please check "Other". 

2) What is the primary type of home heating used at this residence? (Check only one box) 
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Electricity
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Natural gas or Bottled gas (Propane/butane)
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Other or not sure

We would like to know the main fuel or energy source used for heating your home. Some residences have more than one fuel or energy source to heat the dwelling. For example, a few households use a gas furnace to heat the majority of the living space and use an electric heater for isolated areas; in this case please check "Natural gas or Bottled gas". 

Please check "Other or not sure" if any of the following apply: 

· Your home uses a fuel or energy source other than the two listed, such as fuel oil, kerosene, wood, coal, or solar 

· You are not sure of the energy source 

· Your home does not have any heating equipment 

· You never use the heating equipment. 

3) If you replied "electricity" to question 2, is your heating system a heat pump? (Check only one box) 
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Yes
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No
[image: image10.png]


Not sure

If your main heating system is electric, we would like to know whether the system is an electrically powered heat pump. 

A heat pump is usually an air conditioning system which can operate in reverse to heat a home. The unit usually contains a reversing valve controlled by the cool/heat switch on the thermostat that allows the unit to switch between "air conditioner" and "heater". When the valve is switched one way, the heat pump acts like an air conditioner, and when the valve is switched the opposite way it reverses the flow of refrigerant and acts like a heater. 

A heat pump differs from a furnace in that it doesn't generate heat. Instead, it moves warm air from one place to another, usually from the outside of your home to the inside. Many heat pumps extract heat from the air outside the home; some extract the heat from a source of water. 

A home with a heat pump usually has an electric strip heater installed for back-up heating or to supplement the heat pump in the coldest weather. The thermostat for a heat pump system will normally have options to select "Heat", "Aux Ht" (for auxiliary heating), and/or "Em Ht" (for emergency heating). 

Some window/wall air conditioning units operate as heat pumps in the heating mode; if this is the main type of heating used in your home, please check "Yes". 

If you are not sure whether your heating system is an electric heat pump, please check "Not sure". 
4) What type of air conditioning is used at this residence? (Check all that apply) 
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Central air conditioning
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Window/wall air conditioning (Number of units_____________)
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Evaporative (swamp) coolers
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Other
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No air conditioning
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Not sure

Many homes have more than one type of air conditioning system. If this is true for your home, please be sure to check all the types that apply. 

Central air conditioning includes both typical central air systems and central heat pump systems. 

Window/wall air conditioning is an air conditioner for a small space. The unit is made small enough to fit into a standard window frame. If you use window/wall air conditioning units in your home, please enter the number of units you use.

An Evaporative (swamp) cooler consists of a large fan which draws outside air across water-wetted pads to cool the air before it is blown into the house. Evaporative coolers are typically used in very dry climates. 

If the type of air conditioning used at this residence is not listed, please check "Other". 

Please check "No air conditioning" if any of the following apply: 

· Your main type of cooling is a box fan, floor fan, or ceiling fan 

· You have no air conditioning system at all 

· You have an air conditioning system but never use it. 

5) Have you added central electric cooling or heating in the last 2 years? (Check all that apply) 
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Yes, I added central air conditioning
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Yes, I added central electric heating
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No
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Not sure

If you added central air conditioning in the last 2 years and the home did not previously have central air conditioning, please check "Yes, I added central air conditioning". 

If you added central electric heating in the last 2 years and the home did not previously have central electric heating, please check "Yes, I added central electric heating". 

If your home previously had central air conditioning or electric heating and you replaced or upgraded the system in the last 2 years, please check "No". 

If you have occupied the home for less than 2 years and know the previous occupant added central air conditioning or electric heating in the last 2 years, please check "Yes" for the system added. 
6) What is the approximate square footage of living space in your residence? (Check only one box) 
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Less than 1000 sq. ft.
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1000 - 2000 sq. ft.
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2001 - 3000 sq. ft.
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Greater than 3000 sq. ft.
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Not sure

Please include only the occupied living space of your home in response to this question; please do not include the area of garages, patios, balconies, or porches unless they are enclosed and heated or cooled directly by a system in your home. 
7) What is the approximate age of your residence? (Check only one box) 
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Less than 5 years
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5 - 15 years
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16 - 30 years
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More than 30 years
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Not sure

We would like to know the "approximate" age of your home. If you do not know the exact age but have a fairly close idea, please check the age range closest to the one applicable to your home. 

If you have no idea at all about the age of you home, please check "Not sure". 
8) What fuel does the water heating system for this residence use? (Check only one box) 
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Electricity
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Natural gas or Bottled gas (Propane/butane)
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Solar 
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Other or not sure

We would like to know the fuel used for heating the water in your home used for washing, cleaning, etc. 

Most water heaters that use electricity have two heating elements inside the tank which heat the water; one is located near the top of the tank and the other near the bottom. Each element is controlled by a separate thermostat but the two thermostats are interlocked; when one is off, the other is on. The thermostats are usually not visible without removing a cover on the front of the tank. 

A water heater that uses gas is similar to an electric water heater except that it does not contain the two heating elements; instead it has a gas burner at the bottom of the tank. The thermostat for the gas water heater is usually visible on the lower outside part of the tank. 

A water heater that uses solar energy is connected to a solar panel mounted outside the home and typically has a larger tank than an electric or gas water heater. Many solar water heaters use an additional fuel to provide a heating capability on cloudy days. If you have a solar water heating system and it is operational, please check "Solar" as the fuel; if the solar system does not work, please check one of the other answers. 

If you do not have a water heating system in the home, please check "Other or not sure". 
Thank you for visiting our website and participating in our survey! 
To have your answers counted, please fill out the survey form that was mailed to you and return it in the postage paid envelope provided. 

Your individual responses ARE strictly confidential. ERCOT will NOT use your information for marketing purposes or to contact you about your survey responses. 
Contact Information:

If you have additional questions feel free to call us at (512) 423-8577.


	

	
	[image: image35.png]





	   


