RMS Recommendation Report

	RMGRR Number
	019
	RMGRRTitle
	Estimated Meter Readings

	Timeline

(Normal or Urgent)
	Normal
	Recommended Action
	Approval

	Retail Market Guide Section Requiring Revision
	7.5  Estimated Meter Readings (New)

	Proposed Effective Date
	June 1, 2005

	Revision Description
	The RMGRR creates a new section that contains guidelines for Estimating Meter Readings notifications via-email or spreadsheet to the CR’s from the TDSP.

	Overall Market Benefit
	To identify the Market Process for a TDSP to notify CR’s via e-mail or spreadsheet of estimated meter readings.

	Overall Market Impact
	

	Consumer Impact
	None

	Procedural History
	· RMGRR019 was posted on 01/17/2005.

· TXU comments posted on 01/19/2005.

· Direct Energy comments posted on 01/25/2005.

· RMS considered this RMGRR on 02/08/05.

· TX SET discussed on 03/17/05.

· TX SET comments posted on 03/31/05.

· RMS discussed this RMGRR on 04/12/05.



	RMS Recommendation (indicate whether all segments were present for the vote, and the segment of parties that voted no or abstained)
	On 02/08/05 through a roll call vote a motion to approve RMGRR019 failed with 3.67 in favor, 3.83 opposed, and 5 abstentions. All Market segments were present.  

On 04/12/05 RMS voted unanimously to recommend approval of RMGRR 019 as revised by TX SET.  All market segments were present.

	Summary of RMS discussion
	At the 02/08/05 RMS meeting there were several concerns from different segments that this PRR does not represent the Market as a whole.  RMS remanded RMGRR 019 to Texas SET for further discussion.
On 04/12/05 RMS reviewed TX SET recommendations. 



	TAC Recommendation (indicate whether all segments were present for the vote, and the segment of parties that voted no or abstained)
	

	Summary of TAC discussion
	


	ERCOT/Market Segment Impacts and Benefits


Instructions:  To allow for comprehensive RMGRR consideration, please fill out each block below completely, even if your response is “none,” “not known,” or “not applicable.”  Wherever possible, please include reasons, explanations, and cost/benefit analyses pertaining to the RMGRR.

	
	Impact
	Benefit

	
	Business
	Computer Systems
	

	ERCOT
	
	
	

	MARKET SEGMENT                      
	
	
	To identify the Market Process for a TDSP to notify CR’s via e-mail or spreadsheet of estimated meter readings.

	Consumer
	
	
	

	LSE:
General, Including NOIE
	
	
	

	LSE:
CR & REP
	
	
	

	QSE
	
	
	

	Resource
	
	
	

	TDSP
	
	
	


	Original Sponsor

	Name
	Bill Reily c/o TX SET for RMS

	Company
	TXUED

	Segment
	


	Comments Received

	Comment Author
	Comment Description

	TXU Energy comments 01/19/05
	Recommends that RMS reject RMGRR019. 

	Direct Energy comments 01/25/05
	Agrees with TXU Energy’s comments.


	TX SET comments on 03/31/05
	Revised language. 


	Proposed Retail Market Guide Language Revision


7.5 Estimated Meter Readings
Meter Readings provided to the Competitive Retailer via the Texas SET 867 transaction may be estimated by the TDSP for various reasons.  In some cases, the meter estimation is a result of problems with equipment, weather, etc., and normally these would not be estimated for more than one month.  Meters that are estimated for consecutive months are normally due to meter inaccessibility by the TDSP’s meter reading personnel.  The guidelines for TDSP notification, CR’s guidelines for contacting the Customer and opportunities for resolution are identified below.  Additional documentation may be referenced from the TDSP tariffs, Section 5.4.8: Access to Retail Customer’s Premises. 
7.5.1.  First meter estimation is identified on the corresponding 867_03 by the TDSP, in the MEA (Meter Reads) segment, as an ME01=AE.

7.5.2.  Any subsequent consecutive meter estimations are identified on the corresponding 867_03        by the TDSP, in the MEA (Meter Reads) segment, as an ME01=EE.
7.5.2.1 The TDSP will notify the CR: 

(a) AEP will identify the inaccessibility issue on the 810_02, (SAC04= SER133) with zero dollars on the first instance only.  All other instances (SAC04 = SER133) will be charged to the CR.

(b) TXUED, CNP, and TNMP will notify the CR via an e-mail spreadsheet monthly to the designated CR business contact after the 3rd consecutive estimate.



7.5.2.2 CRs will be responsible for customer contact to resolve accessibility issues to allow the  TDSP access to the meter. If the resolution to the accessibility issue requires TDSP assistance, the CR should contact the TDSP REP Relations group to discuss additional options to access the meter. 

7.5.3.   In the event the TDSP removes an active meter due to Safety or Code issues (e.g., meter    pulled due to fire at premise), the TDSP may continue to provide estimated meter readings. The TDSP will forward a spreadsheet or e-mail to the designated CR Business contact identifying the specific premise.  If the CR has questions or concerns regarding these issues, they should contact the TDSP REP Relations group.  
  With the implementation of TX SET version 2.1, scheduled for December 2005, astandardized code within the 650_04 will be implemented to eliminate the need for an e-mail or spreadsheet.
Upon receipt of the TDSP notification, the CR will forward a Move Out transaction,            (814_24), to the TDSP within 10 business days.  

7.5.4.  CRs will contact the TDSP Rep Relations Groups for all communications regarding CR contact information.  The following TDSP REP Relations groups may be contacted at the following e-mail  addresses:

   
mprelations@tnpe.com
   
CR.Support@CenterPointEnergy.com
   
crrtx@aep.com
   
txuelectricdeliveryREPrelations@txued.com
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