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	RMGRR Number
	020
	RMGRRTitle
	Update to Transfer to POLR Process

	Timeline

(Normal or Urgent)
	Normal
	Recommended Action
	Approval

	Retail Market Guide Section Requiring Revision
	7.1.3  Transfer to POLR Process

	Proposed Effective Date
	March 31, 2005

	Revision Description
	This RMGRR describes the updated transfer to POLR process.

	Overall Market Benefit
	

	Overall Market Impact
	None

	Consumer Impact
	

	Procedural History
	· RMGRR 020 was posted on 01/17/2005.

· ERCOT’s comments posted on 01/31/2005; no other party submitted comments.

· RMS considered this RMGRR on 02/08/05



	RMS Recommendation (indicate whether all segments were present for the vote, and the segment of parties that voted no or abstained)
	RMS voted to recommend approval of RMGRR020 as modified by RMS with one opposing vote from the Consumer Segment. All market segments were present. 

	Summary of RMS discussion
	On February 8, 2005 ERCOT suggested clarifications regarding the term “REP” and removing POLR Contacts Appendix.  RMS agreed to the modifications. 

	TAC Recommendation (indicate whether all segments were present for the vote, and the segment of parties that voted no or abstained)
	

	Summary of TAC discussion
	


	ERCOT/Market Segment Impacts and Benefits


Instructions:  To allow for comprehensive RMGRR consideration, please fill out each block below completely, even if your response is “none,” “not known,” or “not applicable.”  Wherever possible, please include reasons, explanations, and cost/benefit analyses pertaining to the RMGRR.
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	MARKET SEGMENT                      
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	LSE:
General, Including NOIE
	
	
	

	LSE:
CR & REP
	
	
	

	QSE
	
	
	

	Resource
	
	
	

	TDSP
	
	
	


	Original Sponsor

	Name
	Jennifer Frederick

	Company
	ERCOT 

	Segment
	


	Comments Received

	Comment Author
	Comment Description

	ERCOT’s comments 012805
	Update to POLR Contact Appendix


	Proposed Retail Market Guide Language Revision


7.1.3 Transfer to POLR Process

This section details the transfer to POLR process that began on September 24th, 2002, the effective date of the amended P.U.C. Subst. R. 25.43, Provider of Last Resort.  
1.1.1 7.1.3.1
Overview of the Transfer to POLR Process 
A CR initiates the Transfer to POLR process by sending a file containing information of the customer it wishes to transfer to the appropriate POLR for the TDSP territory in which the ESI ID exists based upon the  customer type. The PUCT designates POLRs for each TDSP territory. The list of current POLRs with their contact information is available on the ERCOT website. Data in the transfer file will be used by the POLR to send a switch transaction (814_01) to ERCOT with the PUC customer protection provisions waived pursuant to PUC Rules.  This switch transaction will follow the normal processing track as detailed on the TX SET implementation guides and the ERCOT Protocols.

1.1.2 

1.1.3 7.1.3.2
Transfer to POLR File Format

The transfer to POLR files will be in a comma-separated values format with data elements detailed in Appendix A, POLR Transfer Template.  All unused fields must be blank.  (The transfer file must not contain  N/A, #N/A, NULL, space, etc.)

1.1.4 7.1.3.3
Frequency

The transfer files from each CR to each POLR cannot be sent more frequently than once each Business Day.  On Business Days that a CR has no records to send, the CR will not send a transfer file or any sort of notification to the POLR.

1.1.5 7.1.3.4
Transportation Protocol

All  transfer files are sent using e-mail to the e-mail address provided by the POLR(s).  The POLR(s) acknowledges the receipt of the transfer file(s) by returning an e-mail to the designated e-mail address of the submitting CR. 
1.1.6 7.1.3.5
File Naming

The file naming convention is: REPName_Date.csv (ex. GreenMountain20020925.csv or First_Choice_Power_20020925.csv). Note that the .csv extension is the valid extension for the transfer files.

1.1.7 7.1.3.6
Processing Timing

Transfer files received by the POLR before noon on a Business Day are processed no later than the end of the next Business Day, with the exception of a POLR receiving a high volume of files, which can delay processing time.  In this case the POLR will notify the submitting CR of the delay.  Files received after noon on a Business Day or anytime on a non-Business Day are treated as if they were received on the next Business Day.
1.1.8 
In accordance with the process timing established (above) and the Protocol timing of a waived switch, at a minimum, a submitting CR should allow 8 Business Days (counting the Business Day the file is sent to the POLR) for files sent before noon on a Business Day and 9 Business Days for a file sent after noon on a Business Day or anytime on a non-Business Day.

1.1.9 7.1.3.7
Charges Associated with Off-Cycle Transfers
When a POLR is charged a tariff fee by a TDSP for an off-cycle drop from another CR, the POLR and submitting CR will mutually establish a method for reconciling those charges between themselves.

1.1.10 7.1.3.8
Low Income Discount Customers

POLRs and CRs will use their current process  for identifying customers that are eligible for the LITE-UP discount.  

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	


	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	


AppendixA:   POLR Transfer
	Data Element
	Mandatory / Optional
	Data Format
	Comments

	DUNS Number
	Mandatory
	alpha numeric (9 or 13)
	DUNS number for REP submitting the drop

	ESID
	Mandatory
	alpha numeric (36)
	 

	Customer Account Number
	Optional
	alpha numeric
	Strongly requested by the AREP to help with communication to the submitting REP

	Customer Name Prefix
	Optional
	alpha numeric (60)
	MR., MRS., DR., etc.

	Customer First Name
	Optional
	alpha numeric (60)
	At least one of  (Customer First Name and Customer Last Name) or (Customer Company Name) is required

	Customer Middle Initial
	Optional
	alpha numeric (1)
	 

	Customer Last Name
	Optional
	alpha numeric (60)
	At least one of  (Customer First Name and Customer Last Name) or (Customer Company Name) is required

	Customer Name Suffix
	Optional
	alpha numeric (60)
	JR, SR, Phd, etc

	Customer Title
	Optional
	alpha numeric (60)
	 

	Customer Company Name
	Optional
	alpha numeric (60)
	At least one of  (Customer First Name and Customer Last Name) or (Customer Company Name) is required

	Service Address Line 1
	Mandatory
	alpha numeric (55)
	 

	Service Address Line 2
	Optional
	alpha numeric (55)
	use for address overflow

	Service City
	Mandatory
	alpha numeric (30)
	 

	Service State
	Mandatory
	alpha numeric (2)
	Use valid X-12 state code

	Service Zip
	Mandatory
	numeric (5 or 9)
	either 5-digit or 9-digit (no dash)

	Service Country
	Optional
	alpha numeric (3)
	Use valid X-12 country code

	Billing Care Of Name
	Optional
	alpha numeric (60)
	AREP will default to Customer information when 
blank

	Billing Attention To
	Optional
	alpha numeric (60)
	AREP will default to Customer information when blank

	Billing Address Line 1
	Optional
	alpha numeric (55)
	Required when billing address is different from service address
AREP will default to Customer information when blank

	Billing Address Line 2
	Optional
	alpha numeric (55)
	use for address overflow, AREP will default to Customer information when blank

	Billing City
	Optional
	alpha numeric (30)
	Required when billing address is different from service address
AREP will default to Customer information when blank

	Billing State
	Optional
	alpha numeric (2)
	Required when billing address is different from service address
AREP will default to Customer information when blank, Use valid X-12 state code

	Billing Zip
	Optional
	numeric (5 or 9)
	Required when billing address is different from service address
AREP will default to Customer information when blank, use 5-digit or 9-digit (no dash)

	Billing Country
	Optional
	alpha numeric (3)
	Required when billing address is different from service address
AREP will default to Customer information when blank, required if outside the United States, use valid X-12 Country Code

	Phone/E-Mail 1
	Optional
	alpha numeric (80)
	 

	Phone/E-Mail 2
	Optional
	alpha numeric (80)
	 

	Premise Type
	Mandatory
	alpha numeric (2)
	01, 02, or 03 (Conform to Tx SET implementation guides)

	Driver's License Number
	Optional
	alpha numeric (30)
	Strongly requested by the AREP to help identify the customer

	Driver's Licence State Issued
	Optional
	alpha numeric (2)
	Strongly requested by the AREP to help identify the customer

	Spanish/English Indicator
	Optional
	Binary (E/S)
	"E" = English, "S" = Spanish - 
Strongly requested by the AREP to assist in communicating with the customer

	Meter Class
	Mandatory
	alpha numeric (9)
	IDR, NIDR, or UNMETERED

	Critical Care Indicator
	Mandatory
	Binary (Y/N)
	Y or N

	Spouse/Roommate First Name
	Optional
	alpha numeric (60)
	 

	Spouse/Roommate Last Name
	Optional
	alpha numeric (60)
	 

	Out of Cycle Drop Date
	Optional
	date (CCYYMMDD)
	Required when requesting off-cycle meter read

	Load Profile
	Optional
	alphan numeric(80)
	One AREP needs this on non-residential to set up the customer before sending out the switch.  Not providing this information may result in a slight delay.
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