We would like for the TDSPs to provide the Smoothing Team the answers for the next Tx Set meeting.  The TDSPs have requested that the smoothing team provide them a list of questions.  

1. What is the TDSP’s policy with regards to gaining access to meters for obtaining usage readings?  

2. Will the TDSP work with end use customers (ex. gate codes, keys, etc.) to gain access?

3. How many billing cycles will the TDSP estimate usage before having to obtain an employee read? 

4. What if the TDSP is still unable to gain access?  Will the TDSP disconnect service, with REP approval, if access is not provided?  If so, how many months of estimation have to occur before this action is taken?

5. Does the TDSP consider zero usage a valid estimate?

6. Does the TDSP estimate zero usage?

7. After estimating usage for several billing cycles, does the TDSP have any “flags” in place to keep aggregation from adversely affecting subsequent usage estimates?

8. How does the TDSP notify the REPs of accounts that they cannot access to obtain a meeting reading?

9. Does the TDSP provide the CR the reason for estimate (i.e. Bad Dog, Gate Locked etc)?

10. Consider the case where the TDSP has been estimating usage for some period of time and finally is able to obtain an employee reading, does the TDSP “smooth” the usage over the estimated periods?  If so, what is the method used?

11. What is the TDSP’s definition of “under-billing”? 
12.  Does the TSDP consider billing for zero usage or under-estimated usage “under-billing”? 

13. What is the TDSP’s interpretation of Section 4.4.3 of the Tariff for Retail Delivery Service as it pertains to correcting billing for estimated zero or under-estimated usage for a period exceeding six months?  If the TDSP has been unable to obtain an employee read for more than six months and finally obtains an actual read, does the TDSP bill for usage for the periods in excess of six months?  Does the TDSP aggregate all the estimated billing cycles, even those in excess of six months, and spread or smooth them out over the most recent six billing periods? 

14. Does the TDSP have system measures in place that prohibit underbilling for periods greater than six months? Y or N?
15. Does the TDSP's use the default profile to estimate usage? Y or N?
16. If the TDSP does not use the default profile to estimate usage, what method is use?

