Retail Market Guide Revision Request

Retail Market Guide Revision Request


	Request Number
	020
	Request Title
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	Normal

	Revision Description
	This RMGRR deletes Section 7.1.3.2 and adds two appendices, the list of s POLR contacts and the POLR Transfer Template.    
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	 This RMGRR describes the updated transfer to POLR process. 

	Timeline

	Date Posted
	01-14-2005
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	Jennifer Frederick

	E-mail Address
	jfrederick@ercot.com
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	ERCOT 
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	Phone Number
	512-248-6733
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	512-248-3995

	
	


	Proposed Retail Market Guide Language Revision


7.1.3 Transfer to POLR Process

This section details the transfer to POLR process that began on September 24th, 2002, the effective date of the amended P.U.C. Subst. R. 25.43, Provider of Last Resort.  
7.1.3.1
Overview of the Transfer to POLR Process 
A REP initiates the Transfer to POLR process by sending a file containing information of the customer it wishes to transfer to the appropriate POLR for the TDSP territory in which the ESI ID exists based upon the  customer type. The PUCT designates POLRs for each TDSP territory. The list of current POLRs with their contact information is included in Appendix A, POLR Contacts. Data in the transfer file will be used by the POLR to send a switch transaction (814_01) to ERCOT with the PUC customer protection provisions waived pursuant to PUC Rules.  This switch transaction will follow the normal processing track as detailed on the TX SET implementation guides and the ERCOT Protocols.



7.1.3.2
Transfer to POLR File Format

The transfer to POLR files will be in a comma-separated values format with data elements detailed in Appendix B, POLR Transfer Template.  All unused fields must be blank.  (The transfer file must not contain  N/A, #N/A, NULL, space, etc.)

7.1.3.3
Frequency

The transfer files from each CR to each POLR cannot be sent more frequently than once each Business Day.  On Business Days that a REP has no records to send, the REP will not send a transfer file or any sort of notification to the POLR.

7.1.3.4
Transportation Protocol

All  transfer files are sent using e-mail to the e-mail address provided by the POLR(s) (See Appendix A).  The POLR(s) acknowledges the receipt of the transfer file(s) by returning an e-mail to the designated e-mail address of the submitting CR. 
7.1.3.5
File Naming

The file naming convention is: REPName_Date.csv (ex. GreenMountain20020925.csv or First_Choice_Power_20020925.csv). Note that the .csv extension is the valid extension for the transfer files.

7.1.3.6
Processing Timing

Transfer files received by the POLR before noon on a Business Day are processed no later than the end of the next Business Day, with the exception of a POLR receiving a high volume of files, which can delay processing time.  In this case the POLR will notify the submitting CR of the delay.  Files received after noon on a Business Day or anytime on a non-Business Day are treated as if they were received on the next Business Day.

In accordance with the process timing established (above) and the Protocol timing of a waived switch, at a minimum, a submitting CR should allow 8 Business Days (counting the Business Day the file is sent to the POLR) for files sent before noon on a Business Day and 9 Business Days for a file sent after noon on a Business Day or anytime on a non-Business Day.

7.1.3.7
Charges Associated with Off-Cycle Transfers
When a POLR is charged a tariff fee by a TDSP for an off-cycle drop from another CR, the POLR and submitting CR will mutually establish a method for reconciling those charges between themselves.

7.1.3.8
Low Income Discount Customers

POLRs and CRs will use their current process  for identifying customers that are eligible for the LITE-UP discount.  

Appendix A:  POLR Contacts
	POLR Designations
	
	
	

	Effective January 1, 2005*
	
	
	

	
	
	
	

	
	
	
	

	SERVICE AREA
	CUSTOMER CLASSES/POLR

	
	Residential
	Small Non-Residential
	Large Non-Residential

	TXU ELECTRIC DELIVERY
	Reliant
	Reliant
	Tenaska

	CENTERPOINT 
	Direct Energy
	Assurance Energy Small Non-Residential (Effective 1/1/05 -3/31/05) / Constellation New Energy (Effective 4/1/05)
	Tenaska

	AEP TEXAS CENTRAL COMPANY
	Reliant
	Reliant
	Tenaska

	AEP TEXAS NORTH COMPANY
	Gexa Energy
	Assurance Energy Small Non-Residential (Effective 1/1/05 - 3/31/05) / Sempra Energy Solutions (Effective 4/1/05)
	Tenaska

	TEXAS-NEW MEXICO POWER CO
	Reliant
	Reliant
	Tenaska

	NUECES ELECTRIC COOP INC PILOT TDSP
	NEC RD
	NEC RD
	NEC RD

	SHARYLAND UTILITIES LP
	Reliant
	Reliant
	Tenaska

	
	
	
	

	
	
	
	

	*Please review CenterPoint and AEP Texas North Company Small Non-Residential POLR designations for exceptions.
	


	Market Participant Company Name
	DUNS Number
	Primary Contact Name
	Primary Contact Phone Number
	Primary Contact e-mail Address
	Alternate Contact Name
	Alternate Contact Phone Number
	Alternate Contact e-mail Address
	E-Mail Address to be used for sending/receiving workaround files and/or acknowledgements

	Reliant Energy Retail Services
	799530915
	Lisa Le
	713-497-7098 
	LBLe@reliant.com 
	Kyle Patrick
	713-497-3396
	kpatrick@reliant.com
	LBLe@reliant.com 

	Tenaska Power Services Co DBA TPS III
	0150169131200
	Keith Emery
	817-303-1870
	kemery@tnsk.com
	Kevin Smith
	817-462-1513
	ksmith@tnsk.com
	POLR@tnsk.com

	Direct Energy LP DBA Direct Energy
	039713354
	Rita Morales
	972 480-8224
	rita.morales@na.centrica.com
	Chuck Moore
	713-877-3735
	chuck.moore@na.centrica.com
	rita.morales@na.centrica.com

	Constellation New Energy
	8797234681000
	Michelle Waldhauser
	713-646-5461
	michelle.waldhauser@constellation.com
	Kelli Mitchell
	713-236-4308
	kelli,mitchell@constellation.com
	michelle.waldhauser@constellation.com

	Gexa Corp DBA Gexa Energy Corp
	108114542
	Rebecca Cook
	713-470-0435
	rebecca@gexaenergy.com
	Michael Matlock
	713-470-0418
	michael.matlock@gexaenergy.com
	rebecca@gexaenergy.com

	Sempra Energy Solutions
	968254276
	Greg Bass
	619-696-3177
	gbass@semprasolutions.com
	Kris Kim
	619-696-4956
	kkim@semprasolutions.com
	gbass@semprasolutions.com

	Nueces Electric Cooperative Inc Retail Division
	0088288571000 
	Wendy Ohrt
	361-485-6172
	wohrt@stec.org
	Connie Hermes
	361-485-6173
	chermes@stec.org
	stecretail@stec.org

	Assurance Energy - Non Residential Small 
	1733370281200
	BJ Flowers
	214-875-9187
	bj.flowers@txu.com
	 
	 
	 
	 


Appendix B:   POLR Transfer
	Data Element
	Mandatory / Optional
	Data Format
	Comments

	DUNS Number
	Mandatory
	alpha numeric (9 or 13)
	DUNS number for REP submitting the drop

	ESID
	Mandatory
	alpha numeric (36)
	 

	Customer Account Number
	Optional
	alpha numeric
	Strongly requested by the AREP to help with communication to the submitting REP

	Customer Name Prefix
	Optional
	alpha numeric (60)
	MR., MRS., DR., etc.

	Customer First Name
	Optional
	alpha numeric (60)
	At least one of  (Customer First Name and Customer Last Name) or (Customer Company Name) is required

	Customer Middle Initial
	Optional
	alpha numeric (1)
	 

	Customer Last Name
	Optional
	alpha numeric (60)
	At least one of  (Customer First Name and Customer Last Name) or (Customer Company Name) is required

	Customer Name Suffix
	Optional
	alpha numeric (60)
	JR, SR, Phd, etc

	Customer Title
	Optional
	alpha numeric (60)
	 

	Customer Company Name
	Optional
	alpha numeric (60)
	At least one of  (Customer First Name and Customer Last Name) or (Customer Company Name) is required

	Service Address Line 1
	Mandatory
	alpha numeric (55)
	 

	Service Address Line 2
	Optional
	alpha numeric (55)
	use for address overflow

	Service City
	Mandatory
	alpha numeric (30)
	 

	Service State
	Mandatory
	alpha numeric (2)
	Use valid X-12 state code

	Service Zip
	Mandatory
	numeric (5 or 9)
	either 5-digit or 9-digit (no dash)

	Service Country
	Optional
	alpha numeric (3)
	Use valid X-12 country code

	Billing Care Of Name
	Optional
	alpha numeric (60)
	AREP will default to Customer information when 
blank

	Billing Attention To
	Optional
	alpha numeric (60)
	AREP will default to Customer information when blank

	Billing Address Line 1
	Optional
	alpha numeric (55)
	Required when billing address is different from service address
AREP will default to Customer information when blank

	Billing Address Line 2
	Optional
	alpha numeric (55)
	use for address overflow, AREP will default to Customer information when blank

	Billing City
	Optional
	alpha numeric (30)
	Required when billing address is different from service address
AREP will default to Customer information when blank

	Billing State
	Optional
	alpha numeric (2)
	Required when billing address is different from service address
AREP will default to Customer information when blank, Use valid X-12 state code

	Billing Zip
	Optional
	numeric (5 or 9)
	Required when billing address is different from service address
AREP will default to Customer information when blank, use 5-digit or 9-digit (no dash)

	Billing Country
	Optional
	alpha numeric (3)
	Required when billing address is different from service address
AREP will default to Customer information when blank, required if outside the United States, use valid X-12 Country Code

	Phone/E-Mail 1
	Optional
	alpha numeric (80)
	 

	Phone/E-Mail 2
	Optional
	alpha numeric (80)
	 

	Premise Type
	Mandatory
	alpha numeric (2)
	01, 02, or 03 (Conform to Tx SET implementation guides)

	Driver's License Number
	Optional
	alpha numeric (30)
	Strongly requested by the AREP to help identify the customer

	Driver's Licence State Issued
	Optional
	alpha numeric (2)
	Strongly requested by the AREP to help identify the customer

	Spanish/English Indicator
	Optional
	Binary (E/S)
	"E" = English, "S" = Spanish - 
Strongly requested by the AREP to assist in communicating with the customer

	Meter Class
	Mandatory
	alpha numeric (9)
	IDR, NIDR, or UNMETERED

	Critical Care Indicator
	Mandatory
	Binary (Y/N)
	Y or N

	Spouse/Roommate First Name
	Optional
	alpha numeric (60)
	 

	Spouse/Roommate Last Name
	Optional
	alpha numeric (60)
	 

	Out of Cycle Drop Date
	Optional
	date (CCYYMMDD)
	Required when requesting off-cycle meter read

	Load Profile
	Optional
	alphan numeric(80)
	One AREP needs this on non-residential to set up the customer before sending out the switch.  Not providing this information may result in a slight delay.
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