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	Proposed Retail Market Guide Language Revision


7.5 Estimated Meter Readings
Meter Readings provided to the Competitive Retailer via the Texas SET 867 transaction may be estimated by the TDSP for various reasons.  In some cases, the meter estimation is a result of problems with equipment, weather, etc., and normally these would not be estimated for more than one month.  Meters that are estimated for consecutive months are normally due to meter inaccessibility by the TDSP’s meter reading personnel.  The guidelines for TDSP notification, CR’s guidelines for contacting the Customer and opportunities for resolution are identified below.  Additional documentation may be referenced from the TDSP tariffs, Section 5.4.8: Access to Retail Customer’s Premises. 
7.5.1.  First meter estimation is identified on the corresponding 867_03 by the TDSP, in the MEA (Meter Reads) segment, as an ME01=AE.

7.5.2.  Any subsequent consecutive meter estimations are identified on the corresponding 867_03        by the TDSP, in the MEA (Meter Reads) segment, as an ME01=EE.
7.5.2.1 At a minimum, by the 3rd estimated meter read the TDSP will either;

(a)    Identify the inaccessibility issue on the 810_02, (SAC04= SER133 and zero dollars

            (b)    Notify the CR via an e-mail spreadsheet to the designated CR business contact.

7.5.2.2 CRs will be responsible for customer contact to resolve accessibility issues to allow the  TDSP access to the meter. If the resolution to the accessibility issue requires TDSP assistance, the CR should contact the TDSP REP Relations group to discuss additional options to access the meter. 

7.5.3.   In the event the TDSP removes an active meter due to Safety or Code issues (e.g., meter    pulled due to fire at premise), the TDSP may continue to provide estimated meter readings. The TDSP will forward a spreadsheet or e-mail to the designated CR Business contact identifying the specific premise.  If the CR has questions or concerns regarding these issues, they should contact the TDSP REP Relations group.  
  With the implementation of TX SET version 2.1, scheduled for December 2005, astandardized code within the 650_04 will be implemented to eliminate the need for an e-mail or spreadsheet.
Upon receipt of the TDSP notification, the CR will forward a Move Out transaction,            (814_24), to the TDSP within 10 business days.  

7.5.4.  The following TDSP REP Relations groups may be contacted at the following e-mail  addresses:

   
mprelations@tnpe.com
   
CR.Support@CenterPointEnergy.com
   
crrtx@aep.com
   
txuelectricdeliveryREPrelations@txued.com
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