
Retail Market Guide Change Control Form
Change Control #2004-008
This Retail Market Change Request can be found on the ERCOT website: www.ercot.com 

	Requester’s Name: 
Kathy Scott
	Company Name:  

CenterPoint
	Phone #:  

713-207-7830

	Date of Request:
November 3, 2004 
	E-Mail Address:

kathy.scott@centerpointenergy.com
	Section Affected/New Addition  

TITF Transaction Matrix Attachment

	Section Affected (please provide a redlined version of the section to be changed.  If this is a new addition please include location of guide to be added to):

Transaction Timing Matrix
Assumptions:

a. Business Hours are from 8 AM – 5 PM, Monday thru Friday (excluding holidays)

b. 8 AM – 5 PM on a Retail Business Day is considered ONE business day

c. Days are counted beginning with Day 0 (day of transaction receipt) and progress sequentially from that day as Day 1, Day 2, etc.  

a. DAY 0 is transaction receipt date and MAY NOT BE A FULL RETAIL BUSINESS DAY if received AFTER 8AM but BEFORE 5 PM on a Retail Business Day.

b. If the transaction is received AFTER 5 PM on a Retail Business Day, DAY 0 will begin the next Retail Business Day and WILL BE a full Retail Business Day as that is considered the date of receipt.  DAY 0 can ONLY begin on a Retail Business Day during Business Hours.

d. Transactions received AFTER 5 PM, Monday thru Thursday, Day 0 will begin at 8 AM the following Business day

a. Transactions received AFTER 5 PM on Friday, Day 0 will begin at 8 AM the following Monday (excluding holidays at which point, if Monday is a holiday, Day 0 would begin the following business day).

e. Protocol Section(s) referenced may NOT be the only section in protocols to reference the specific transaction.

f. Protocol Section(s) referenced are based on the current approved version of Protocol Chapter 15.

Transaction

From

To

Timing/Business Rules

Example/Protocol Reference Section
814_01

CR

ERCOT

N/A

REF: Section 15.1.1.1

814_02

ERCOT

CR

One (1) Retail 

Business Day

814_01 Received by ERCOT on Monday @ 3 PM = Day 0
814_02 Sent to CR by Tuesday @ 5 PM = Day 1
REF: Section 15.1.1.3
814_03 (Switch, Drop to AREP)

ERCOT 

TDSP

One (1) Retail Business Day

814_01, or 814_10, or 814_24 (CSA) Received by ERCOT on Monday @ 3 PM = Day 0
814_03 Sent to TDSP by Tuesday @ 5 PM = Day 1
REF: Section 15.1.1.5 Switch
REF: Section 15.1.2.4 – Drop to AREP
814_03     (Move Out – CSA)

ERCOT 

TDSP

One (1) Business Hour  (After Processing 814_24)
814_24 Processed by ERCOT on Monday @ 3 PM = Hour 0
814_03 Sent to TDSP by Monday @ 4 PM = Hour 1
REF: Section 15.1.4.3
814_03      (Move In)

ERCOT

TDSP

One (1) Business Hour  (After Processing 814_16)

814_16 Processed by ERCOT on Monday @ 3 PM = Hour 0
814_03 Sent to TDSP by Monday @ 4 PM = Hour 1

REF: Section 15.1.3.4
814_04

TDSP 

ERCOT

Two (2) Retail Business Days

814_03 Received by TDSP on Monday @ 3 PM = Day 0
814_04 Sent to ERCOT by Wednesday @ 5 PM = Day 2
REF: Section 15.1.2.5
 –Switch 
REF: Section 15.1.3.5 – Move In
REF: Section 15.1.4.4 –Move Out CSA

No Reference to timing for the Drop to AREP

814_05

ERCOT 

CR

One (1) Retail Business Day

814_04 Received by ERCOT on Monday @ 3 PM = Day 0
814_05 Sent to CR by Tuesday @ 5 PM = Day 1
REF: Section 15.1.1.7 –Switch 

REF: Section 15.1.3.5 –Move In
814_06    (Move In)

ERCOT

CR

Two (2) Retail  Business Days PRIOR to effectuating Date

EXAMPLE1: Move In Effectuating date is Wednesday, 6/10.  814_06 sent by 8AM on Monday, 6/8.

EXAMPLE2: Move In Effectuating date is Monday, 7/10.

814_06 sent by 8 AM on Thursday, 7/6. (NOTE: exclude Saturday & Sunday) 

REF: Section 15.1.3.1
814_06   (Switch)

ERCOT 

CR

Five (5) Retail Business Days PRIOR to effectuating Date

EXAMPLE1: Switch Effectuating date is Friday, 8/10.

814_06 sent by 8 AM on Friday, 8/3. (NOTE: exclude Saturday & Sunday)
EXAMPLE2: Switch Effectuating date is Wednesday, 9/10.

814_06 sent by 8 AM on Wednesday, 9/3. (NOTE: exclude Saturday & Sunday)

REF: Section 15.1.1.8
814_07

CR 

ERCOT

One (1) Retail Business Day

814_06 Received by CR on Monday @ 3 PM = Day 0
814_07 Sent to ERCOT by Tuesday @ 5 PM = Day 1
REF: Section 151.1.8
814_08        (CR Initiated)

CR 

ERCOT

N/A

CR Must send the Cancel ON or BEFORE:

Five (5) Retail Business Days prior to the Effectuating Switch date

Two (2) Retail Business Days prior to the Effectuating Move In date

Two (2) Retail Business Days prior to the Effectuating Move Out date

REF: Section 15.1.7
814_08        (CR Initiated)

ERCOT

TDSP

One (1) Retail Business Day

814_08 Received by ERCOT on Monday @ 3 PM = Day 0
814_08 Sent to TDSP by Tuesday @ 5 PM = Day 1
REF: Section 15.1.7
814_08  (ERCOT Initiated)

ERCOT

CR/TDSP

N/A

AFTER 20 Business Day expiration OR the effectuating date of the switch – TDSP has NOT sent the 814_04 

REF: Section 15.1.1.6

or 

Customer Objection 

REF: Section 15.1.1.6
814_09

CR 

ERCOT

One (1) Retail Business Day

814_08 Received by CR on Monday @ 3 PM = Day 0
814_09 Sent to ERCOT by Tuesday @ 5 PM = Day 1
REF: Section 15.1.1.6 -Switch
REF: Section 15.1.2.5 –Drop To AREP
REF: Section 15.1.3.5 –Move In
REF: Section 15.1.4.4 –Move Out
814_09

TDSP

ERCOT

One (1) Retail Business Day

814_08 Received by TDSP on Monday @ 3 PM = Day 0
814_09 Sent to ERCOT by Tuesday @ 5 PM = Day 1
REF: Section 15.1.1.6 -Switch
REF: Section 15.1.2.5 –Drop To AREP
REF: Section 15.1.3.5 –Move In
REF: Section 15.1.4.4 –Move Out
814_09

ERCOT

CR

One (1) Retail Business Day

814_09 Received by ERCOT on Monday @ 3 PM = Day 0
814_09 Sent to CR by Tuesday @ 5 PM = Day 1
REF: Section 15.1.7
814_10

CR

ERCOT

N/A
REF: Section 15.1.2.1
814_11  (ERCOT Reject)

ERCOT

CR

One (1) Retail Business Day

814_10 Received by ERCOT on Monday @ 3 PM = Day 0
814_11 REJECT Sent to CR by Tuesday @ 5 PM = Day 1
REF: Section 15.1.2.2
814_11 

ERCOT

CR

One (1) Retail Business Day (AFTER receipt of TDSP 814_04)
814_04 Received by ERCOT on Monday @ 3 PM = Day 0
814_11 Sent to CR by Tuesday @ 5 PM = Day 1
REF: Section 15.1.2.2
814_12        (CR Initiated)

CR

ERCOT

N/A

REF: Section 15.1.6

814_12        (CR Initiated)

ERCOT

TDSP

One (1) Retail Business Day

814_12 Received by ERCOT on Monday @ 3 PM = Day 0
814_12 Sent to TDSP by Tuesday @ 5 PM = Day 1
REF: Section 15.1.6
814_12 (ERCOT Initiated)

ERCOT

CR/TDSP

N/A

Concurrent Processing: ERCOT will initiate a date change for a Move Out if it conflicts with a Move In.

REF: Section 15.1.6 –Move Out
REF: Section 15.1.6 –CSA Move Out
814_13

CR

ERCOT

One (1) Retail Business Day

814_12 Received by CR on Monday @ 3 PM = Day 0
814_13 Sent to ERCOT by Tuesday @ 5 PM = Day 1
REF: Section 15.1.6
814_13

TDSP 

ERCOT

Two (2)  Retail Business Days
814_12 Received by TDSP on Monday @ 3 PM = Day 0
814_13 Sent to ERCOT by Tuesday @ 5 PM = Day 1
REF: Section 15.1.6
814_13

ERCOT

CR

One (1) Retail Business Day

814_12 Received by ERCOT on Monday @ 3 PM = Day 0
814_13 Sent to CR by Tuesday @ 5 PM = Day 1
REF: Section 15.1.6
814_14

ERCOT

CR(AREP)

One (1) Retail Business Day

(AFTER receipt of TDSP 814_04.

This will change with stacking)
814_04 Received by ERCOT on Monday @ 3 PM = Day 0
814_14 Sent to CR by Tuesday @ 5 PM = Day 1
REF: Section 15.1.2.7
814_15

CR(AREP)

ERCOT

One (1) Retail  Business Day
814_14 Received by CR on Monday @ 3 PM = Day 0
814_15 Sent to ERCOT by Tuesday @ 5 PM = Day 1
REF: Section 15.1.2.7
814_16

CR

ERCOT

N/A

REF: Section 15.1.3.1
814_17

ERCOT

CR

One (1) 

Business Hour

(After Processing 814_16)

814_16 Processed by ERCOT on Monday @ 3 PM = Hour 0
814_17 Sent to CR by Monday @ 4 PM = Hour 1
REF: Section 15.2.3.2

(EXCEPTION: “Invalid ESI ID” requires two days for ERCOT to reject)

814_18

CR

ERCOT

N/A

REF: Section 15.1.8.1
814_18

ERCOT

CR

One (1) Retail Business Day

814_18 Received by ERCOT on Monday @ 3 PM = Day 0
814_18 Sent to CR by Tuesday @ 5 PM = Day 1
REF: Section 15.1.8.1

814_19

ERCOT

CR

One (1) Retail  Business Day

814_18 Received by ERCOT on Monday @ 3 PM = Day 0
814_19 Sent to CR by Tuesday @ 5 PM = Day 1
REF: Section 15.1.8.1

814_19

CR

ERCOT

One (1) Retail Business Day

814_18 Received by CR on Monday @ 3 PM = Day 0
814_19 Sent to ERCOT by Tuesday @ 5 PM = Day 1
REF: Section 15.1.8.1

814_20

TDSP

ERCOT

N/A

REF: Section(s) 15.1.3.5, 15.4.1.4 & 15.5
814_20

ERCOT

CR

One (1) Retail Business Day

(After receipt of   814_20 from TDSP)

814_20 Received by ERCOT on Monday @ 3 PM = Day 0
814_20 Sent to CR by Tuesday @ 5 PM = Day 1
REF: Section 15.5 (Timing also referenced in section 15.1.3.5)
814_21

ERCOT

TDSP

One (1) Retail  Business Day

814_20 Received by ERCOT on Monday @ 3 PM = Day 0
814_21 Sent to TDSP by Tuesday @ 5 PM = Day 1
REF: Section(s)  15.1.3.5, 15.4.1.4 & 15.5
814_21

CR

ERCOT

One (1) Retail Business Day

814_20 Received by CR on Monday @ 3 PM = Day 0
814_21 Sent to ERCOT by Tuesday @ 5 PM = Day 1
REF: Section 15.5
814_22

ERCOT

CSA CR

Same Retail Business Day

(Ambiguous)

(AFTER receipt of TDSP 814_04.

This will change with stacking)
814_04 Received by ERCOT on Monday @ 3 PM = Day 0
814_22 Sent to CR by Monday @ 5 PM = Day 1
REF: Section(s) 15.1.8.3 & 15.1.4.5

814_23

CSA CR

ERCOT

One (1) Retail  Business Day

814_22 Received by CSA CR on Monday @ 3 PM = Day 0
814_23 Sent to ERCOT by Tuesday @ 5 PM = Day 1
REF: Section 15.1.8.3

814_24

CR 

ERCOT

N/A

REF: Section 15.1.4.1

814_24

ERCOT

TDSP

One (1) Retail Business Day

814_24 Received by ERCOT on Monday @ 3 PM = Day 0
814_24 Sent to TDSP by Tuesday @ 5 PM = Day 1
REF: Section 15.1.4.4

814_25

(ERCOT reject)

ERCOT

CR

One (1) 

Business Hour

(After Processing 814_16)
814_24 Processed by ERCOT on Monday @ 3 PM = Day 0
814_25 REJECT Sent to CR by Monday @ 4 PM = Day 1
REF: Section 15.1.4.2
814_25

TDSP

ERCOT

Two (2) Retail Business Days

814_24 Received by TDSP on Monday @ 3 PM = Day 0
814_25 Sent to ERCOT by Wednesday @ 5 PM = Day 2
REF: Section 15.1.4.4

814_25

ERCOT

CR

One (1) Retail Business Day

814_25 Received by ERCOT on Monday @ 3 PM = Day 0
814_25 Sent to CR by Tuesday @ 5 PM = Day 1
REF: Section 15.1.4.4
 
814_26

CR

ERCOT

N/A

REF: Section 15.1.1.2.2

814_26

ERCOT 

TDSP

One (1) Retail Business Day

814_26 Received by ERCOT on Monday @ 3 PM = Day 0
814_26 Sent to TDSP by Tuesday @ 5 PM = Day 1
REF: Section 15.1.1.2.2 
814_27

TDSP

ERCOT

Two (2) Retail Business Days

814_26 Received by TDSP on Monday @ 3 PM = Day 0
814_27 Sent to ERCOT by Wednesday @ 5 PM = Day 1
REF: Section 15.1.1.2.2
814_27

ERCOT

CR

One (1) Retail Business Day

814_27 Received by ERCOT on Monday @ 3 PM = Day 0
814_27 Sent to CR by Tuesday @ 5 PM = Day 1
REF: Section 15.1.1.2.2
814_28

(Unexecutable)

TDSP

ERCOT

N/A

REF: Section 15.1.3.5 & 15.1.3.7.1

814_28

(Unexecutable)

ERCOT

CR

One (1) Retail Business Day

814_28 Received by ERCOT on Monday @ 3 PM = Day 0
814_28 Sent to CR by Tuesday @ 5 PM = Day 1
REF: Section 15.1.3.5 & 15.1.3.7.2
814_28

(Permit)

TDSP

ERCOT

Two (2) Retail Business Days

814_03 Received by TDSP on Monday @ 3 PM = Day 0
814_28 Sent to ERCOT by Tuesday @ 5 PM = Day 1
REF: Section 15.1.3.5

814_28

(Permit)

ERCOT

CR

One (1) Retail Business Day

814_28 Received by ERCOT on Monday @ 3 PM = Day 0
814_28 Sent to CR by Tuesday @ 5 PM = Day 1
REF: Section 15.1.3.5
814_29

CR

ERCOT

One (1) Retail Business Day

814_28 Received by CR on Monday @ 3 PM = Day 0
814_29 Sent to ERCOT by Tuesday @ 5 PM = Day 1
REF: Section 15.1.3.5
814_29

ERCOT

TDSP

One (1) Retail Business Day

814_29 Received by ERCOT on Monday @ 3 PM = Day 0
814_29 Sent to TDSP by Tuesday @ 5 PM = Day 1
REF: Section 15.1.3.5
867_02

TDSP

ERCOT

Two (2) Retail Business Days

814_26 Received by TDSP on Monday @ 3 PM = Day 0
867_02 Sent to ERCOT by Tuesday @ 5 PM = Day 1
REF: Section(s) 15.1.1.2.1, 15.1.2.7, 15.1.3.1, & 15.1.1.2.2
867_02

ERCOT

CR

One (1) Retail Business Day

814_25 Received by ERCOT on Monday @ 3 PM = Day 0
814_25 Sent to CR by Tuesday @ 5 PM = Day 1
REF: Section(s) 15.1.2.7, 15.1.3.1, & 15.1.1.2.2
867_03

(Final)

TDSP

ERCOT

Within three (3) Retail Business days of the effectuating meter read

REF: Section 15.1.1.9 -Switch
REF: Section 15.1.4.6 –Move Out
REF: Section 15.1.2.8 –Drop to AREP
867_03

(Final – Switch)

ERCOT

CR

Twelve (12) Hours

814_25 Received by ERCOT on Monday @ 6 PM = Hour 0
814_25 Sent to CR by Tuesday @ 6 AM = Hour 12

REF: Section 15.1.1.9
867_03

(Final – Drop to AREP)

ERCOT

CR

Four (4)  Business Hours 

867_03 Received by ERCOT on Monday @ 1 PM = Hour 0
867_03 Sent to CR by Monday @ 5 PM = Hour 4

REF: Section 15.1.2.8 – Drop to AREP
867_03     (Final-Move Out)

ERCOT

CR

One (1) Retail Business Day

867_03 Received by ERCOT on Monday @ 3 PM = Day 0
867_03 Sent to CR by Tuesday @ 5 PM = Day 1
REF: Section 15.1.4.6

867_03 

(Monthly)

TDSP

ERCOT

No Later than three (3) Retail Business days after the scheduled meter read cycle or day of month

REF: Section 15.3
867_03

(Monthly)

ERCOT

CR

One (1) Retail Business Day

867_03 Received by ERCOT on Monday @ 3 PM = Day 0
867_03 Sent to CR by Tuesday @ 5 PM = Day 1
REF: Section 15.3
867_04

TDSP

ERCOT

Within three (3) Retail Business days of the effectuating meter read

REF: Section 15.1.1.9 –Switch
REF: Section 15.1.2.8 –Drop to AREP 
867_04

(Drop to AREP)

ERCOT

CR

Four (4) Business Hours

REF: Section 15.1.2.8
867_04

(Switch)

ERCOT

CR

Twelve (12) Hours
REF: Section 15.1.1.9
867_04

(Move In) 

ERCOT

CR

One (1) Retail  Business Day

REF: Section 15.1.3.8

867_04

(CSA)
ERCOT

CR

One (1) Retail  Business Day

REF: Section 15.1.4.6



	Reason for Change:
This transaction matrix was approved by RMS at its May meeting but has yet to be implemented.  Since that time, CenterPoint had identified that several of the processing requirements need to be specified as either Business hours or Retail Business days.  These changes are needed to more accurately reflect the actual processing times used by the Market and to coincide with the approved Chapter 15 Protocol Revision PRR 518 

	NOTE: Requesters needs to fill out all fields above


For Retail Market Guide Change Control Manager Use Only:

	Date Submitted to RMS:
June 14, 2004
	Expected RMG Change/Update Date:    TBD

	RMG Update Quarter (1st, 2nd, 3rd, 4th):
3rd quarter

	Date of RMS Discussion:  TBD
	
	Change Control Status (Approved/Rejected):


	RMS Discussion/Summary and Resolution:


Please submit this form via e-mail to RMGChangeControl@ercot.com. 
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7

