
Retail Market Guide Change Control Form
Change Control #
This Retail Market Change Request can be found on the ERCOT website: www.ercot.com 

	Requester’s Name: 

Disconnect Reconnect Task Force
Shannon Bowling, Co-Chair 
Blake Grosse, Co-Chair
	Company Name:  

Shannon Bowling, Cirro Energy 

Blake Grosse, AEP
	Phone #:  

Shannon Bowling, 972-759-2210 

Blake Grosse, 918-599-2023

	Date of Request:
June 14, 2004
	E-Mail Address:

sbowling@cirroenergy.com
bagross@aep.com

	Section Affected/New Addition  

Disconnect Reconnect Process Guide
Sections Affected:  §§V.E


	Section Affected (please provide a redlined version of the section to be changed.  If this is a new addition please include location of guide to be added to):

E. Disconnection at Alternate Location

When necessary, service orders without a premium disconnect location indicator (i.e. pole, substation) that can not be completed by the FSR at the meter may be referred within one business day to a specialized field group that will disconnect service at the pole or transformer.  Service orders with premium disconnect location indicator will be immediately referred to specialized field personnel. 

When service is disconnected at an alternate location, TDSP will notify the CR on the 650_02 with a code of ‘O” for “other than at the meter”.  For any disconnect performed the appropriate TDSP tariff charges will be applied.  When service cannot be disconnected at an alternate location, the TDSP will respond with a 650_02 complete unexecutable and the CR will need to contact the TDSP for special consideration.  
Charges for disconnections at premium locations will be applied as follows: 
                     Service orders with Premium Indicator: 
                           All applicable premium disconnect and reconnect fees apply for 
                           All TDSPs.
                     Service orders without a Premium Indicator that referred to specialized field personnel:

                            AEP:                 No premium disconnect charge in tariff
                            CNP:                 No premium disconnect charge in tariff

                            TXU ED:          Premium disconnect charge, no charge for initial dispatch to meter
                            TNMP:             Standard $35.00 disconnect fee
                           Premium reconnect charges would apply for all TDSPs. 


	Reason for Change:


	NOTE: Requesters needs to fill out all fields above


For Retail Market Guide Change Control Manager Use Only:

	Date Submitted to RMS:

June 11, 2004 via email

	Expected RMG Change/Update Date:    


	RMG Update Quarter (1st, 2nd, 3rd, 4th):


	Date of RMS Discussion: 
	
	Change Control Status (Approved/Rejected):


	RMS Discussion/Summary and Resolution:


Please submit this form via e-mail to RMGChangeControl@ercot.com. 

