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	Section Affected (please provide a redlined version of the section to be changed.  If this is a new addition please include location of guide to be added to):

8.  Inadvertent Gain Process

The approved inadvertent process can be found in the FasTrak Guide in the Inadvertent Process Section. Please refer to this section for Inadvertent procedures.

TDSP’s Inadvertent Process

CenterPoint Energy Inadvertent Gain Process

CenterPoint Energy Terms and Definitions: 

Pending CR Action – CenterPoint Energy (CNP) has received information of an Inadvertent Switch or Gain via an e-mail notification to the InadvertentSwitch@CenterPointEnergy.com address. The e-mail notifies CNP of the newly created FasTrak Day to Day Issue along with an assigned FasTrak Issue Number. At this point we have not received any information on how the Inadvertent Switch scenario will be rectified from the CR or CRs involved. 

In Progress - CenterPoint Energy has received prior notification that the Original CR will attempt to regain the customer via a backdated Move-In (MVI) and will be sending the Original Tran ID (BGN02) information. At this point, we have not yet received, but are expecting a BGN02 reference number to correct the Inadvertent Switch scenario, which corrects the Rep of Record history for this ESI ID.

Completed - The Inadvertent Switch or Gain ESI ID has been corrected, which includes correcting the Rep of Record history for this ESI ID.

COMPLETED1 – CNP has recently been informed of the specific FasTrak information of the Inadvertent Switch scenario, however we have not received any information on how the Inadvertent Switch scenario will be rectified, nor have we received any type of follow-up correspondence from the CR or CRs involved. At this point we have sent a notice to all parties involved that it is our intention to close the issue on our end if we still do not receive further instructions on handling the Inadvertent Switch scenario.
Original Tran ID – This is the unique transaction reference number or also known as the BGN02 that is created by the originator of the Texas SET 814_16 Move-In Request transaction.  This information is required to be provided to CenterPoint Energy by the reporting CR in order for this issued to be Completed as defined above.  

Inadvertent Switch Group Email Address- InadvertentSwitch@centerpointenergy.com
CenterPoint Energy (CNP) received an electronic notification from ERCOT via the FasTrak Day to Day Issues with an assigned FasTrak number along with the information needed regarding the Inadvertent Switch/MVI.

1. CNP will record this information into our internal Inadvertent Switch/Move-In spreadsheet.

2. Designated team members will monitor the Inadvertent Switch mailbox (InadvertentSwitch@centerpointenergy.com) daily for any requests that requires attention and/or action from CenterPoint Energy and respond appropriately to each notification received.

3. When a CR sends the original unique transaction reference number (BGN02) for the backdated Move-In (MVI), CNP will locate the FasTrak in the Inadvertent Switch (IAS) spreadsheet and add the Original Tran ID into the BGN02 column preceded by the day we received the email containing the BGN02.  This will update or upgrade the status from ‘Pending CR Action’ to ‘In Progress’.
4. At the end of the Business day, all ESI ID’s with a status of ‘In Progress’ are added to CenterPoint Energy’s internal Safety Net Spreadsheet database, which allows back-dated transactions to be accepted by CNP for that particular ESI ID.   This will prevent the back-dated transaction from being automatically rejected with: 
· Rejection Code of ‘A13’ (Other) and Remarks/Comments field showing:
INVALID BACKDATED ORDER NO SN LO OR CL
5. At the end of the week, designated team members will filter out all FasTraks received that are currently in CNP’s Safety Net database that have an ‘In Progress’ status and CNP has received the correct BGN02 requesting the backed dated MVI.  CNP will update our database to show these transactions as ‘Completed’ unless the transaction is still ‘Pending CR Action’ prior to resolution. 

6. After an Inadvertent Switch/Move-In (MVI) has been open for two weeks (10 Business days) with no BGN02 or resolution, then CNP will send an e-mail to the responsible parties explaining that CNP considers this issue to be closed unless notified otherwise. If after 10 Business days and there is no response from the CR, CNP will close the issue out in FasTrak.

Note:  If an email was received providing the BGN02 but the transaction has not been received by CNP after 10 business days, a separate letter will be sent informing the CR of the situation.  If CNP does not receive a response within 10 business days, the FasTrak issue will be considered closed.

7. CenterPoint Energy requires that all Inadvertent Switch/Move-In request should be emailed to InadvertentSwitch@centerpointenergy.com. This step is extremely important as the TDSP does not have direct access or visibility to the FasTrak issue. Only the two CRs involved in the Inadvertent Switch and the ERCOT representatives assigned to this issue will have access to the FasTrak issue.   If an email response is sent directly to an individual’s personal email address that you may have received, also please provide a copy of that same e-mail to: InadvertentSwitch@centerpointenergy.com   to ensure immediate processing of your request in the event that person may be absent. 

Note:  If a Move-In (MVI) is received under the conditions of an Inadvertent Switch/ Move-In that normally requires a permit, the permitting requirement will be manually waived.

AEP Inadvertent Switch Processing

Inadvertent CR is Current CR of Record

If the Inadvertent CR is the current provider of record, the Original CR is instructed to send in a backdated MVI with a request date that equals the inadvertent transaction start date plus one day, which will reinstate them as CR of record, if that is their desire. If the Original CR does submit the MVI for this date, and if the ESI ID has a demand meter, the Inadvertent CR WILL NOT receive an 867_03 Final, and will have to end the relationship in their systems manually. AEP will complete the Original CR reinstatement MVI on the same day as the inadvertent transaction was completed, which results in an 867 Exception in ERCOT.  AEP will then have ERCOT move the inadvertent transaction to "cancelled" status in their systems.  If the ESI ID does NOT have demand meter, the Inadvertent CR WILL receive an 867_03 Final from AEP, so both transactions will be in "complete" status in ERCOT's systems. 

If the Original CR does not submit a backdated MVI for the inadvertent start date plus one day, but instead chooses to send in a MVI for some date after this date, then the Inadvertent CR WILL receive a 867_03 Final, irregardless of whether there is a demand meter present or not for the ESI ID in question.

AEP always requests that the Original CR send the backdated MVI as soon as possible to avoid possible conflict with future transactions and limit the number of cancel/rebills required. AEP also provides a reminder that the Inadvertent CR SHOULD NOT send in a Move Out on this ESI ID, which would result in the customer's power being turned off.

Another CR is Current CR of Record, other than the Inadvertent CR

If current CR of record is any other than the Inadvertent CR, and upon receipt of written authorization from both the Original CR and the Inadvertent CR involved, AEP manually resets the liability to the Original CR to the inadvertent transaction start date. It is AEP’s current practice to only do this manual reset for the full period that the Inadvertent was CR of record in our systems. No partial or split periods are manually reassigned to the Original CR.

It is the responsibility of the Original CR to file a data variance FasTrak issue to create their liability in ERCOT, and the responsibility of the Inadvertent CR to file a data variance FasTrak issue to remove their liability in ERCOT, in order to keep all market participants in synch. 

Both the Inadvertent CR and the Original CR, must manually make whatever changes are necessary to their systems to establish or delete the relationship with the customer as applicable. This must be done so that when the Original CR receives the 810 and 867_03s they do not reject them with an 824. No 867_04s will be generated by AEP.  

AEP would then cancel the 810s and 867_03s sent to Inadvertent CR for the applicable period, and send them to the Original CR instead.  No 867_03 Final will be sent to the Inadvertent CR, but the Original CR will receive a cancel on the 867_03 Final sent as a result of the inadvertent transaction, and the 867_03 for this same period will be resent without the final flag.

TXU Delivery Inadvertent Process
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Processes are out of Registration’s scope




	Reason for Change:
No information is currently available in the RMG guide around Inadvertent. A brief paragraph will be included to direct MP’s to the FT guide for the FT procedures and then the following will be the each TDSP’s information on their procedures for inadvertent which is title “TDSP Inadvertent Gain Process”. 



	NOTE: Requesters needs to fill out all fields above


For Retail Market Guide Change Control Manager Use Only:

	Date Submitted to RMS:
10 September 04
	Expected RMG Change/Update Date:    


	RMG Update Quarter (1st, 2nd, 3rd, 4th):


	Date of RMS Discussion: 

September 16, 2004
	
	Change Control Status (Approved/Rejected):


	RMS Discussion/Summary and Resolution:
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