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Market Metrics Working Group

Friday - August 20, 2004 

ERCOT MET Center- Austin 

Agenda

Conference Call Phone # 512.225.7282  (No Password)

I. Anti-Trust Admonition

II. Review and Approve minutes of last meeting

III. PUCT Staff Update: 

· Robert Manning Project 24462 and others - Performance Metrics 

· Lauren Damen Project 29670 - Disconnect for Non-Payment 

IV. RMS and SCR Update concerning Estimated Meter Read Data 

V. Follow-up Post-MIMO Reporting Requirements: 

· Reduction in NFI Rejects 

· Should this be reported Monthly vs. Quarterly?

· Should this be reported to RMS?

· Cancel with Exception Reports

· Should this be reported Monthly vs. Quarterly?

· Should this be reported to RMS?

· Recommendation that MMWG take on a review of re-try queues because of Move-ins due to 814-20 and Move-outs due to short move-in period requested by customer.

· Determine if 48 hours (current processing time) should be scaled back to 31 hours?

· Tracking and Reporting 814-08, 814-09, 814-12, and 814_13 

· Should reporting be ongoing or only for 6-12 Months following MIMO implementation?  

VI. Review of Protocol changes implemented with MIMO

VII. ERCOT to review 2nd Quarter Market Overall Performance Metrics Report

· Should ERCOT’s Overall Quarterly Report be presented to RMS? 

VIII. MMWG Change Request Form: 

· 
[image: image2.emf]Market Metrics  Change Request 2004-001.doc


IX. MMWG Change Control Log:  

· 
[image: image3.emf]Market Metrics  Change Control Log.xls


MMWG Comments and Questions should be emailed to:  marketmetrics@lists.ercot.com  and/Or pwheat1@txued.com or kathy.scott@centerpointenergy.com 
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Market Metrics Change Request Form 

Change Control #2004-001

 


This Market Metrics Change Request can be found on the ERCOT website: www.ercot.com 

 


		Requester’s Name: 

 Michael McCarty

		Company Name:  


 ERCOT

		Phone #:  


 512-248-3927



		Date of Request:

 7-20-2004

		 

		E-Mail Address: 


 mmccarty@ercot.com



		Reason for Request (Explain why this change is needed. For business or technical purposes?):

 

 To update the Protocol Calculation table used in PUCT Project No. 24462, Performance Measures for the Retail Market, for the MIMO Stacking Solution.  

 

 

Detail Explanation (Exactly what change is required? Redline Example Required.  

 


 MIMO Stacking Solution causes the calculation of In Protocol of the 814_02 and 814_03 related to a Switch and the 814_17 and 814_03 related to a Move In to change because of the retry queue process.  This change documents the calculations made by the ETS in determining whether a transaction is processed within the specified protocol timeframe.  See attached redline of Market Metrics Protocol Calculation Table.
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For Change Control Manager Use Only:

		Date of Market Metrics Discussion:

August 10, 2004

 

		Expected Implementation Date:    


 

August 1, 2004

		Status:

 



		Description of Change (Text for Change Control Log and IG Summary of Changes):

 

 Change the 814_03, 814_17, 814_02 Calculations because of the MIMO Stacking Solution for Switch and Move In.  

 



		Market Metrics Discussion/Summary and Resolution:


 





 

 


 

_1151847171.doc

Market Metrics


Performance Measures Formulas and Calculations for Use in Reporting the Market Metrics


			Transaction Type


			Description


			Protocol Calculation






			Transaction Reported Month











			Switch


			


			


			





			814_01


			number of 814_01 transactions received from the CR


			No protocol calculation made.


			Reported in the month the 814_01 was received at ERCOT





			814_02


			number of 814_02 transactions generated by ERCOT


			Date time stamp of the 814_02 less the date time stamp of the 814_01 ≤ 24 hours= In Protocol. 


If the transaction enters the retry queue the calculation is:


(Retry Queue Entry Time – 814_01 date time stamp) + (814_02 Sent Time – Retry Queue Exit Time).  If the result is 24 hour or less the transaction is In Protocol.  


			Reported in the month the 814_01 was received at ERCOT





			814_03


			number of 814_03 transactions generated by ERCOT


			Date time stamp of the 814_03 less the date time stamp of the 814_01 ≤ 24 hours = In Protocol. 


If the transaction enters the retry queue the calculation is:



(Retry Queue Entry Time – 814_01 date time stamp) + (814_03 Sent Time – Retry Queue Exit Time).  If the result is 24 hour or less the transaction is In Protocol.


			Reported in the month the 814_01 was received at ERCOT





			814_04


			number of 814_04 transactions received from the TDSP


			Date time stamp of the 814_04 less the date time stamp of the 814_03 ≤ 62 hours = In Protocol.





			Reported in the month the 814_03 was sent from ERCOT





			814_05


			number of 814_05 transactions generated by ERCOT


			Date time stamp of the 814_05 less the date time stamp of the 814_04 ≤ 24 hours = In Protocol.


			Reported in the month the 814_04 was received at ERCOT





			814_06 Sent


			number of 814_06 Sent transactions generated and immediately sent by ERCOT where the scheduled meter reading date is within 5 business days


			Date time stamp of the 814_06 Sent less the date time stamp of the 814_04 ≤ 24 hours = In Protocol.





			Reported in the month the 814_04 was received at ERCOT





			814_06 Sent Pending


			number of 814_06 Sent Pending transactions generated by ERCOT 



The 814_06 is held from the time the 814_04 was received until 5 business days before the scheduled meter reading date. 


			must be sent by 6 a.m. five business days before the scheduled meter reading date


			Reported in the month the 814_04 was received at ERCOT





			814_07


			number of 814_07 transactions generated by the CR and received by ERCOT


			Date time stamp of the 814_07 less the date time stamp of the 814_06 (Sent or Sent pending) ≤ 62 hours = In Protocol.





			Reported in the month the 814_06 (Sent or Sent pending) was sent from  ERCOT





			867_02 Received


			number of 867_02 transactions received from the TDSP


			Date time stamp of the 867_02 Received less the date time stamp of the 814_03 ≤ 62 hours = In Protocol.





			Reported in the month the 814_03 was sent from  ERCOT





			867_02 Sent


			number of 867_02 transactions generated by ERCOT and sent to the CR


			Date time stamp of the 867_02 Sent less the date time stamp of the 867_02 Received ≤ 24 hours = In Protocol.


			Reported in the month the 867_02 Received was received at ERCOT





			867_04 Received


			Number of 867_04 transactions related to Switches received from the TDSP.  


			No protocol calculation made.  


			Reported in the month the 867_04 was received at ERCOT





			867_04 Sent


			number of 867_04 transactions forwarded by ERCOT to CRs


			Date time stamp of the 867_04 Sent less the date time stamp of the 867_04 Received ≤ 24 hours = In Protocol.


			Reported in the month the 867_04 Received was received at ERCOT








			Move In Transactions


			


			


			





			814_16


			number of 814_16 transactions received from the CR


			No protocol calculation made.  


			Reported in the month the 814_16 was received at ERCOT





			814_17


			number of 814_17 transactions generated by ERCOT


			Date time stamp of the 814_17 less the date time stamp of the 814_16 ≤ 5 hours = In Protocol.


If the transaction enters the retry queue the calculation is:



(Retry Queue Entry Time – 814_16 date time stamp) + (814_17 Sent Time – Retry Queue Exit Time).  If the result is 24 hour or less the transaction is In Protocol.


			Reported in the month the 814_16 was received at ERCOT





			814_03


			number of 814_03 transactions generated by ERCOT


			Date time stamp of the 814_03 less the date time stamp of the 814_16 ≤ 5 hours = In Protocol.



If the transaction enters the retry queue the calculation is:



(Retry Queue Entry Time – 814_16 date time stamp) + (814_03 Sent Time – Retry Queue Exit Time).  If the result is 24 hour or less the transaction is In Protocol.


			Reported in the month the 814_16 was received at ERCOT





			814_04


			number of 814_04 transactions received from the TDSP


			Date time stamp of the 814_04 less the date time stamp of the 814_03 ≤ 62 hours = In Protocol.






			Reported in the month the 814_03 was sent from ERCOT





			814_05


			number of 814_05 transactions generated by ERCOT


			Date time stamp of the 814_05 less the date time stamp of the 814_04 ≤ 5 hours = In Protocol.


			Reported in the month the 814_04 was received at ERCOT





			814_06 Sent






			number of 814_06 Sent transactions generated and immediately sent by ERCOT where the scheduled meter reading date is within 2 business days


			Date time stamp of the 814_06 Sent less the date time stamp of the 814_04 ≤ 24 hours = In Protocol.





			Reported in the month the 814_04 was received at ERCOT





			814_06 Sent Pending






			number of 814_06 Sent Pending transactions generated by ERCOT 



The 814_06 is held from the time the 814_04 was received until 2 business days before the scheduled meter reading date.


			must be sent by 6 a.m. 2 business days before the scheduled meter reading date


			Reported in the month the 814_04 was received at ERCOT





			814_07


			number of 814_07 transactions generated by the CR


			Date time stamp of the 814_07 less the date time stamp of the 814_06 (Sent or Sent pending) ≤ 62 hours = In Protocol.





			Reported in the month the 814_06 was sent from ERCOT





			814_28 Received


			number of 814_28 Received transactions generated by the TDSP


			Date time stamp of the 814_28 Received less the date time stamp of the 814_03 ≤ 62 hours = In Protocol.





			Reported in the month the 814_03 was sent by ERCOT





			814_28 Sent


			number of 814_28 transactions sent by ERCOT to the CR


			Date time stamp of the 814_28 Sent less the date time stamp of the 814_28 Received ≤ 24 hours = In Protocol.





			Reported in the month the 814_28 Received was received by ERCOT





			814_29 Received


			of 814_29 transactions related to a Move-In received from the CR


			No protocol calculation made.


			Reported in the month the 814_28 was sent by ERCOT





			814_29 Sent 


			of 814_29 transactions related to a Move-In Sent to the TDSP


			Date time stamp of the 814_29 Sent less the date time stamp of the 814_29 Received ≤ 24 hours = In Protocol.





			Reported in the month the 814_29 Received was received by ERCOT





			867_02 Received


			number of 867_02 transactions received from the TDSP


			Date time stamp of the 867_02 Received less the date time stamp of the 814_03 ≤ 24 hours = In Protocol.


			Reported in the month the 814_03 was sent by ERCOT





			867_02 Sent


			number of 867_02 transactions forwarded by ERCOT to the CR


			Date time stamp of the 867_02 Sent less the date time stamp of the 867_02 Received ≤ 24 hours = In Protocol.


			Reported in the month the 867_02 Received  was received by ERCOT





			867_04 Received


			number of 867_04 transactions related to a Move-In. 


			No protocol calculation made.  


			Reported in the month the 867_04 Received was received by ERCOT





			867_04 Sent


			number of 867_04 transactions forwarded by ERCOT to the CR


			Date time stamp of the 867_04 Sent less the date time stamp of the 867_04 Received ≤ 24 hours = In Protocol.


			Reported in the month the 867_04 Received was received by ERCOT








			Drop to AREP Transactions


			


			


			





			814_10


			number of 814_10 transactions received from the CR


			No protocol calculation made.  


			Reported in the month the 814_10 was received at ERCOT





			814_11


			number of 814_11 transactions generated by ERCOT to the CR


			Date time stamp of the 814_11 less the date time stamp of the 814_10 ≤ 24 hours = In Protocol.


			Reported in the month the 814_10 was received at ERCOT





			814_03


			number of 814_03 transactions generated by ERCOT to the TDSP


			Date time stamp of the 814_03 less the date time stamp of the 814_10 ≤ 24 hours = In Protocol.


			Reported in the month the 814_10 was received at ERCOT





			814_04


			number of 814_04 transactions received by ERCOT from the TDSP


			Date time stamp of the 814_04 less the date time stamp of the 814_03 ≤ 24 hours = In Protocol.


			Reported in the month the 814_03 was sent by ERCOT





			814_14


			number of 814_14 transactions generated by ERCOT to the CR


			Date time stamp of the 814_14 less the date time stamp of the 814_04 ≤ 24 hours = In Protocol.


			Reported in the month the 814_04 was received at ERCOT





			814_15


			number of 814_15 transactions generated by ERCOT to the CR


			No protocol calculation made.


			Reported in the month the 814_14 was received at ERCOT





			867_02 Received


			number of 867_02 transactions received from the TDSP


			Date time stamp of the 867_02 Received less the date time stamp of the 814_03 ≤ 24 hours = In Protocol.


			Reported in the month the 814_03 was sent by ERCOT





			867_02 Sent


			number of 867_02 transactions forwarded by ERCOT to the CR


			Date time stamp of the 867_02 Sent less the date time stamp of the 867_02 Received ≤ 24 hours = In Protocol.


			Reported in the month the 867_02 Received  was received by ERCOT





			867_04 Received


			number of 867_04 transactions related to a Drop to AREP 


			No protocol calculation made.  


			Reported in the month the 867_04 Received was received by ERCOT





			867_04 Sent


			number of 867_04 transactions forwarded by ERCOT to the CR


			Date time stamp of the 876_04 Sent less the date time stamp of the 867_04 Received ≤ 24 hours = In Protocol.


			Reported in the month the 867_04 Received was received by ERCOT








			Historical Usage


			


			 


			





			814_26 Received


			number of 814_26 received transactions generated by the CR


			No protocol calculation made.  


			Reported in the month the 814_26 Received was received by ERCOT





			814_26 Sent


			number of 814_26 transactions generated by ERCOT and forwarded to the TDSP


			Date time stamp of the 814_26 Sent less the date time stamp of the 814_26 Received ≤ 24 hours = In Protocol.





			Reported in the month the 814_26 Received was received by ERCOT





			814_27 Received


			number of 814_27 transactions received from the TDSP


			Date time stamp of the 814_27 Received less the date time stamp of the 814_26 Sent ≤ 62 hours = In Protocol.


			Reported in the month the 814_26 Sent by ERCOT





			814_27 Sent


			number of 814_27 transactions generated by ERCOT


			Date time stamp of the 814_27 Sent less the date time stamp of the 814_27 Received ≤ 24 hours = In Protocol.


			Reported in the month the 814_27 Received was received by ERCOT








			Meter Readings


			


			ERCOT provides meter reading 867_03s in separate spreadsheet and it is not reported the same manner as other transactions. 
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