Protocols Revision Request


	PRR Number
	
	PRR Title
	Retail Market Extracts

	Protocol Section(s) Requiring Revision (include Section No. and Title)
	Section 11, Data Acquisition and Aggregation

	Requested Resolution (Normal or Urgent)
	Normal

	Revision Description
	Include in Section 11 a new 11.3 that addresses ESI ID-level extract information provided to LSEs

	Reason for Revision
	A process currently exists for providing ESI ID-level information to LSEs and for correcting errors in this ESI ID-level information.  Information surrounding this process needs to be incorporated into the Protocols.

	Credit Implications (Yes or No, and summary of impact)
	No

	

	Timeline

	Date Posted
	

	Please see the Master List on the ERCOT website for current timeline information.


	Sponsor

	Name
	

	E-mail Address
	

	Company
	

	Company Address
	

	Phone Number
	

	Fax Number
	


	ERCOT/Market Segment Impacts and Benefits


Instructions:  To allow for comprehensive PRR consideration, please fill out each block below completely, even if your response is “none,” “not known,” or “not applicable.”  Wherever possible, please include reasons, explanations, and cost/benefit analyses pertaining to the PRR.

	
	Impact
	Benefit

	
	Business
	Computer Systems
	

	ERCOT
	None
	None
	Protocols will reflect existing market practice

	MARKET SEGMENT                      
	
	
	

	Consumer
	None
	None
	N/A

	LSE:
General, Including NOIE
	None
	None
	Protocols will reflect existing market practice

	LSE:
CR & REP
	None
	None
	Protocols will reflect existing market practice

	QSE
	None
	None
	Protocols will reflect existing market practice

	Resource
	None
	None
	N/A

	TDSP
	None
	None
	Protocols will reflect existing market practice


	Proposed Protocol Language Revision


Add a new 11.3 and renumber existing 11.3 and succeeding sections.
11.3 ESI ID Synchronization 
11.3.1 ESI ID Service History and Usage

On a daily basis, ERCOT shall provide incremental updates to ESI ID service history and usage information to LSEs, MREs and TDSPs.  ESI ID service history includes ESI ID relationships and ESI ID characteristics.  
11.3.2
Variance Process

Any LSE, MRE or TDSP  that contests the accuracy of ESI ID service history and usage information maintained by ERCOT, shall file a variance in the manner specified by the Retail Market Guide.  The variance shall be processed in the manner specified in the Retail Market Guide, and ERCOT and Market Participants that are or may be affected by the variance shall comply with the provisions of the Retail Market Guide as they relate to the variance.  

11.3.3 Alternative Dispute Resolution

A LSE, MRE or TDSP may seek correction of ESI ID service history/usage information and resettlement pursuant to the provisions of Section 20, Alternative Dispute Resolution Procedure.
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