AEP Inadvertent Switch Processing- 6/30/04

Inadvertent CR is Current CR of Record

If the Inadvertent CR is the current provider of record, the Original CR is instructed to send in a backdated MVI with a request date that equals the inadvertent transaction start date plus one day, which will reinstate them as CR of record, if that is their desire. If the Original CR does submit the MVI for this date, and if the ESI ID has a demand meter, the Inadvertent CR WILL NOT receive an 867_03 Final, and will have to end the relationship in their systems manually. AEP will complete the Original CR reinstatement MVI on the same day as the inadvertent transaction was completed, which results in an 867 Exception in ERCOT.  AEP will then have ERCOT move the inadvertent transaction to "cancelled" status in their systems.  If the ESI ID does NOT have demand meter, the Inadvertent CR WILL receive an 867_03 Final from AEP, so both transactions will be in "complete" status in ERCOT's systems. 

If the Original CR does not submit a backdated MVI for the inadvertent start date plus one day, but instead chooses to send in a MVI for some date after this date, then the Inadvertent CR WILL receive a 867_03 Final, irregardless of whether there is a demand meter present or not for the ESI ID in question.

AEP always requests that the Original CR send the backdated MVI as soon as possible to avoid possible conflict with future transactions and limit the number of cancel/rebills required. AEP also provides a reminder that the Inadvertent CR SHOULD NOT send in a Move Out on this ESI ID, which would result in the customer's power being turned off.

Another CR is Current CR of Record, other than the Inadvertent CR

If current CR of record is any other than the Inadvertent CR, and upon receipt of written authorization from both the Original CR and the Inadvertent CR involved, AEP manually resets the liability to the Original CR to the inadvertent transaction start date. It is AEP’s current practice to only do this manual reset for the full period that the Inadvertent was CR of record in our systems. No partial or split periods are manually reassigned to the Original CR.

It is the responsibility of the Original CR to file a data variance FasTrak issue to create their liability in ERCOT, and the responsibility of the Inadvertent CR to file a data variance FasTrak issue to remove their liability in ERCOT, in order to keep all market participants in synch. 

Both the Inadvertent CR and the Original CR, must manually make whatever changes are necessary to their systems to establish or delete the relationship with the customer as applicable. This must be done so that when the Original CR receives the 810 and 867_03s they do not reject them with an 824. No 867_04s will be generated by AEP.  

AEP would then cancel the 810s and 867_03s sent to Inadvertent CR for the applicable period, and send them to the Original CR instead.  No 867_03 Final will be sent to the Inadvertent CR, but the Original CR will receive a cancel on the 867_03 Final sent as a result of the inadvertent transaction, and the 867_03 for this same period will be resent without the final flag.

